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607365-2026 - Konkurrencevilkar

Finland — Telekommunikation — VR-Group: Maintenance and support services of
telecommunications network devices - Invitation to participate

OJ S 170/2026 03/09/2026

Udbuds- eller koncessionsbekendtgerelse — standardordningen
Tjenesteydelser

1. Keber

1.1. Kober
Officielt navn: VR-Group Plc
E-mail: info.procurement@vr fi
Kaberens retlige status: Offentlig virksomhed
Den ordregivende enheds aktiviteter: Jernbanetjenester

2. Procedure

2.1. Procedure
Titel: VR-Group: Maintenance and support services of telecommunications network devices -
Invitation to participate
Beskrivelse: The subject of the procurement is the provision of maintenance and support
services for telecommunications network devices and related network services (hereinafter the
"Service"). The procurement covers comprehensive maintenance, monitoring, support and
operational services for VR's telecommunications network environment, including network
devices located in datacentres, offices, rolling stock (trains and buses) and other operational
locations. The Service also includes the maintenance of certain related network services
required for the operation of the telecommunications environment. The Service includes, but is
not limited to, the following: - Service transition and implementation; - 24/7 monitoring of the
telecommunications network environment; - Incident management and fault resolution; -
Replacement of failed network devices in accordance with the agreed service levels; - Device
configuration changes and other agreed maintenance activities; - Network monitoring,
preventive maintenance and operational support; - Service management and designated
service management personnel; - Maintenance of network documentation; - Reporting,
including service level, capacity and operational reporting; - Integration with VR's agreed
service management and ticketing solutions; - Other maintenance, support and expert
services related to the telecommunications network environment, ordered separately where
required. The procurement concerns maintenance and support services only. Ownership of
the telecommunications network devices, software licences and the overall network
architecture shall remain with VR. VR is responsible for the procurement of network devices
and strategic network architecture, while the selected Supplier shall provide the Services in
accordance with the agreed contractual responsibilities. The Service is intended to support VR
Group's operations in Finland, Sweden, Denmark and Latvia. The Service may also be
extended to other VR Group companies or countries during the contract period. A more
detailed preliminary description of the procurement is set out in Annex 1 — Preliminary
Description of the Procurement. The subject of the procurement described herein is
preliminary and may be further specified, clarified and supplemented during the negotiated
procurement procedure. The final scope of the procurement, the detailed requirements and the
contractual terms will be set out in the Final Invitation to Tender and its annexes.

607365-2026 Page 1/8


https://ted.europa.eu/da/notice/-/detail/607365-2026
mailto:info.procurement@vr.fi

Identifikator for proceduren: 902c3aaa-8d6e-450c-b2d0-0d82481¢c53d9

Intern ID: VR - IT - 2026

Udbudsprocedure: Udbud med forhandling/indkaldelse af tilbud med forudgaende
offentliggarelse

Proceduren er en hasteprocedure: nej

Hovedpunkterne i proceduren: A candidate must fulfil all suitability requirements set out in the
contract notice and its annexes in order to be admitted to the procurement procedure. The
suitability requirements are specified in the European Single Procurement Document (ESPD)
and other procurement documents attached to the contract notice. In order to ensure an
efficient and manageable negotiation procedure, the number of candidates invited to
participate in the negotiations is limited to a maximum of five (5). Where more than five (5)
candidates fulfil the suitability requirements, the Contracting Entity will reduce the number of
candidates by comparing the references submitted by the candidates to the extent that they
exceed the minimum requirements. The comparison will be carried out in accordance with the
selection criteria described under section "Grounds for Decision" of this Invitation to Participate
and in Annex 2 — Reference Form. Where five (5) or fewer candidates fulfil the suitability
requirements, no comparison of references will be carried out, and all such candidates will be
invited to participate in the negotiation procedure. If the comparison of references results in a
tie for the fifth place, all candidates obtaining the same score as the candidate ranked fifth
shall be invited to participate in the negotiation procedure. Consequently, the number of
candidates invited to participate may exceed five (5). If required under VR Group's internal
governance procedures, the procurement decision shall be subject to the approval of the
competent decision-making body of VR Group. If such approval is not obtained, the
Contracting Entity reserves the right to suspend or discontinue the procurement procedure in
accordance with applicable legislation. The procurement procedure may also be suspended or
discontinued on any other grounds permitted under the applicable procurement legislation.

21.1. Formal
Kontraktens hovedformal: Tjenesteydelser
Primeer klassifikation (cpv): 64200000 Telekommunikation
Supplerende klassifikation (cpv): 51300000 Installation af kommunikationsudstyr, 72000000 It-
tjenester: radgivning, programmeludvikling, internet og support, 72315000 Datanetstyring og
stottevirksomhed, 72318000 Datatransmission, 72590000 Professionel servicevirksomhed i
forbindelse med edb, 72700000 Datamatnetvaerkstjenester, 72710000 Lan-tjenester

2.1.2. Udforelsessted
Hvor som helst inden for EGS

2.1.2. Udferelsessted
Land: Sverige
Hvor som helst i det pageeldende land

2.1.2. Udferelsessted
Land: Finland
Hvor som helst i det pageeldende land

2.1.4. Generelle oplysninger
Yderligere oplysninger: The agreement shall enter into force upon its execution by both
Parties. The initial fixed agreement period shall be five (5) years from the date of signing.
Thereafter, the agreement shall remain valid until terminated by either Party in accordance
with its terms. The procurement is subject to the Finnish Act on Procurement Contracts and
Concession Contracts of Entities Operating in the Water, Energy, Transport and Postal
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Services Sectors (1398/2016) (the "Act on Procurement Contracts in the Utilities Sector"). The
procurement will be conducted using the negotiated procedure. The estimated value of the
procurement exceeds the applicable EU threshold. The estimated value of the procurement is
specified elsewhere in the procurement documents. The procurement concerns maintenance
and support services for telecommunications network devices and related network services
used within the VR Group. The Service supports business-critical telecommunications
infrastructure utilised in, among other locations, datacentres, offices, rolling stock and other
operational environments. This procurement is made for all legal entities within the VR Group,
including VR-Group Plc and its current and future group companies. At the commencement of
the procurement procedure, the Service is expected to cover operations primarily in Finland,
Sweden, Denmark and Latvia. The countries, legal entities and operational locations included
within the scope of the Service may change during the agreement period in accordance with
the Customer's operational needs. For the avoidance of doubt, the procurement does not
create any commitment for all current or future group companies to utilise the Service. The
Customer reserves the right to determine the legal entities, operational locations and countries
in which the Service will be deployed during the agreement period. This procurement
constitutes a joint procurement by VR-Group Plc and VR Snabbtag Sverige AB as referred to
in Article 57(4) of Directive 2014/25/EU, Section 32(3) of the Finnish Act on Procurement
Contracts in the Utilities Sector (1398/2016), and Chapter 7, Sections 9, 12, 13 and 14 of the
Swedish Act on Procurement in the Utilities Sectors (2016:1146). VR-Group Plc conducts the
procurement procedure on behalf of both VR-Group Plc and VR Snabbtag Sverige AB and is
responsible for all stages of the procurement procedure, including any procurement
rectification procedures and appeals. The procurement procedure shall be governed by
Finnish law, and the Finnish Act on Procurement Contracts in the Utilities Sector (1398/2016)
shall apply to the procurement procedure.

Retsgrundlag:

Direktiv 2014/25/EU

2.1.6. Udelukkelsesgrunde
Kilder til grundlag for udelukkelse: Feelles europaeisk udbudsdokument (ESPD)

5. Delkontrakt

5.1. Delkontrakt: LOT-0000
Titel: VR-Group: Maintenance and support services of telecommunications network devices -
Invitation to participate
Beskrivelse: The subject of the procurement is the provision of maintenance and support
services for telecommunications network devices and related network services (hereinafter the
"Service"). The procurement covers comprehensive maintenance, monitoring, support and
operational services for VR's telecommunications network environment, including network
devices located in datacentres, offices, rolling stock (trains and buses) and other operational
locations. The Service also includes the maintenance of certain related network services
required for the operation of the telecommunications environment. The Service includes, but is
not limited to, the following: - Service transition and implementation; - 24/7 monitoring of the
telecommunications network environment; - Incident management and fault resolution; -
Replacement of failed network devices in accordance with the agreed service levels; - Device
configuration changes and other agreed maintenance activities; - Network monitoring,
preventive maintenance and operational support; - Service management and designated
service management personnel; - Maintenance of network documentation; - Reporting,
including service level, capacity and operational reporting; - Integration with VR's agreed
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service management and ticketing solutions; - Other maintenance, support and expert
services related to the telecommunications network environment, ordered separately where
required. The procurement concerns maintenance and support services only. Ownership of
the telecommunications network devices, software licences and the overall network
architecture shall remain with VR. VR is responsible for the procurement of network devices
and strategic network architecture, while the selected Supplier shall provide the Services in
accordance with the agreed contractual responsibilities. The Service is intended to support VR
Group's operations in Finland, Sweden, Denmark and Latvia. The Service may also be
extended to other VR Group companies or countries during the contract period. A more
detailed preliminary description of the procurement is set out in Annex 1 — Preliminary
Description of the Procurement. The subject of the procurement described herein is
preliminary and may be further specified, clarified and supplemented during the negotiated
procurement procedure. The final scope of the procurement, the detailed requirements and the
contractual terms will be set out in the Final Invitation to Tender and its annexes.

Intern ID: VR - IT - 2026

5.1.1. Formal
Kontraktens hovedformal: Tjenesteydelser
Primeer klassifikation (cpv): 64200000 Telekommunikation
Supplerende klassifikation (cpv): 51300000 Installation af kommunikationsudstyr, 72000000 It-
tienester: radgivning, programmeludvikling, internet og support, 72315000 Datanetstyring og
stettevirksomhed, 72318000 Datatransmission, 72590000 Professionel servicevirksomhed i
forbindelse med edb, 72700000 Datamatnetvaerkstjenester, 72710000 Lan-tjenester

5.1.2. Udforelsessted
Hvor som helst inden for EQS

5.1.2. Udforelsessted
Land: Sverige
Hvor som helst i det pageeldende land

5.1.2. Udforelsessted
Land: Finland
Hvor som helst i det pagaeldende land

5.1.3. Anslaet varighed
Varighed: 60 Maneder

5.1.4. Fornyelse
Hojeste antal fornyelser: 1
Yderligere oplysninger om fornyelser: The agreement shall enter into force upon its execution
by both Parties. The initial fixed agreement period shall be five (5) years from the date of
signing. Thereafter, the agreement shall remain valid until terminated by either Party in
accordance with its terms. Please note, however, that the procurement schedule may change.
In such case, the agreement period shall commence on the actual date of execution of the
agreement.

5.1.6. Generelle oplysninger
Reserveret deltagelse:
Deltagelse uden forbehold.
Udbuddet er omfattet af aftalen om offentlige udbud (GPA): ja
Dette udbud er ogsa egnet for sma og mellemstore virksomheder (SMV'er): ja
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Yderligere oplysninger: The agreement shall enter into force upon its execution by both
Parties. The initial fixed agreement period shall be five (5) years from the date of signing.
Thereafter, the agreement shall remain valid until terminated by either Party in accordance
with its terms. The procurement is subject to the Finnish Act on Procurement Contracts and
Concession Contracts of Entities Operating in the Water, Energy, Transport and Postal
Services Sectors (1398/2016) (the "Act on Procurement Contracts in the Utilities Sector"). The
procurement will be conducted using the negotiated procedure. The estimated value of the
procurement exceeds the applicable EU threshold. The estimated value of the procurement is
specified elsewhere in the procurement documents. The procurement concerns maintenance
and support services for telecommunications network devices and related network services
used within the VR Group. The Service supports business-critical telecommunications
infrastructure utilised in, among other locations, datacentres, offices, rolling stock and other
operational environments. This procurement is made for all legal entities within the VR Group,
including VR-Group Plc and its current and future group companies. At the commencement of
the procurement procedure, the Service is expected to cover operations primarily in Finland,
Sweden, Denmark and Latvia. The countries, legal entities and operational locations included
within the scope of the Service may change during the agreement period in accordance with
the Customer's operational needs. For the avoidance of doubt, the procurement does not
create any commitment for all current or future group companies to utilise the Service. The
Customer reserves the right to determine the legal entities, operational locations and countries
in which the Service will be deployed during the agreement period. This procurement
constitutes a joint procurement by VR-Group Plc and VR Snabbtag Sverige AB as referred to
in Article 57(4) of Directive 2014/25/EU, Section 32(3) of the Finnish Act on Procurement
Contracts in the Utilities Sector (1398/2016), and Chapter 7, Sections 9, 12, 13 and 14 of the
Swedish Act on Procurement in the Utilities Sectors (2016:1146). VR-Group Plc conducts the
procurement procedure on behalf of both VR-Group Plc and VR Snabbtag Sverige AB and is
responsible for all stages of the procurement procedure, including any procurement
rectification procedures and appeals. The procurement procedure shall be governed by
Finnish law, and the Finnish Act on Procurement Contracts in the Utilities Sector (1398/2016)
shall apply to the procurement procedure.

5.1.7. Strategiske udbud
Socialt mal, som fremmes: Due diligence i forbindelse med menneskerettigheder i globale
forsyningskaeder, Retfeerdige arbejdsforhold

5.1.9. Udvalgelseskriterier
Kilder til udvaelgelseskriterier: Faelles europaeisk udbudsdokument (ESPD)
Oplysninger om den anden fase i en procedure, der afvikles i to faser:
Det hgjeste antal ans@gere, som skal opfordres til at deltage i anden fase af proceduren: 5

5.1.10. Tildelingskriterier
Kriterium:
Type: Pris
Beskrivelse: Price: 90 % More detailed information about the comparison criteria shall be
presented during the procurement procedure. Final criteria and final weighting will be defined
in the final invitation to tender.
Kriterium:
Type: Kvalitet
Beskrivelse: Quality: 10 % More detailed information about the comparison criteria shall be
presented during the procurement procedure. Final criteria and final weighting will be defined
in the final invitation to tender.
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5.1.11. Tilbudsdokumenter
Sprog, som udbudsdokumenterne er officielt tiigaengelige pa: engelsk
Frist for anmodning om yderligere oplysninger: 16/09/2026 07:00:00 (UTC+00:00)
vesteuropeaeisk tid, GMT
Adresse pa udbudsdokumenterne: https://tarjouspalvelu.fi/vryhtymaoy?
id=621176&tpk=2d3f496d-305e-4d6b-b762-914f020ea74c

5.1.12. Tilbudsvilkar
Vilkar for indgivelse:
Elektronisk indgivelse: Pakreevet
Indgivelsesadresse: https://tarjouspalvelu.fi/vryhtymaoy?id=621176&tpk=2d3f496d-305e-4d6b-
b762-914f020ea74c
Sprog, som tilbud og ans@gninger om deltagelse kan indgives pa: engelsk
Elektronisk katalog: Ikke tilladt
Alternative tilbud: Ikke tilladt
Tilbudsgivere kan indgive mere end ét tilbud: Ikke tilladt
Frist for modtagelse af anmodninger om deltagelse: 05/10/2026 07:00:00 (UTC+00:00)
vesteuropeeisk tid, GMT
Betingelser for kontraktens udferelse:
Udferelsen af kontrakten skal ske inden for rammerne af programmer for beskyttet
beskaeftigelse: Nej
Vilkar relateret til kontraktens udfgrelse: To the extent relevant, conditions and terms of
performance will be specified during the procurement procedure in the final invitation to tender
Der kreeves en fortrolighedsaftale: ja
Yderligere oplysninger om fortrolighedsaftalen: The candidate participating in the negotiated
procedure undertakes to sign a Non Disclosure Agreement submitted separately by VR to the
selected tenderers after the selection of tenderers. Signing the Non Disclosure Agreement is
required in order for the candidate to be able to proceed to the negotiation phase.
Elektronisk fakturering: Pakraevet
Der vil blive anvendt elektronisk bestilling: ja
Der vil blive anvendt elektronisk betaling: ja
Oplysninger om finansiering og betaling: To the extent relevant, finance and payment terms
will be specified during the procurement procedure in the final invitation to tender

5.1.15. Teknikker
Rammeaftale:
Ingen rammeaftale
Oplysninger om det dynamiske indkebssystem:
Intet dynamisk indkgbssystem

5.1.16. Yderligere oplysninger, maegling og gennemgang
Organisation med ansvar for klager: Markkinaoikeus
Oplysninger om klagefrister: Organisation providing further information: VR Group Plc
Organisation, der leverer supplerende oplysninger om udbudsproceduren: VR-Group Plc
Organisation, der leverer yderligere oplysninger om klageprocedurerne: VR-Group Plc

8. Organisationer

8.1. ORG-0001
Officielt navn: Markkinaoikeus
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8.1.

8.1.

Registreringsnummer: 3006157-6
Postadresse: Radanrakentajantie 5

By: Helsinki

Postnummer: 00520

Landsdel (NUTS): Helsinki-Uusimaa (FI1B1)
Land: Finland

E-mail: markkinaoikeus@oikeus.fi

Telefon: +358 295643300

Internetadresse: http://www.oikeus.fi/markkinaoikeus
Denne organisations roller:

Organisation med ansvar for klager

ORG-0002

Officielt navn: VR-Group Plc

Registreringsnummer: 1003521-5

Postadresse: PL 488 (Radiokatu 3)

By: Helsinki

Postnummer: 00096

Landsdel (NUTS): Helsinki-Uusimaa (FI1B1)

Land: Finland

Enhed: Procurement unit

E-mail: info.procurement@vr fi

Telefon: +358 294343

Internetadresse: http://www.vrgroup.fi

Denne organisations roller:

Kaber

Organisation, der leverer supplerende oplysninger om udbudsproceduren
Organisation, der leverer yderligere oplysninger om klageprocedurerne

ORG-0003

Officielt navn: Hansel Oy (Hilma)
Registreringsnummer: FI09880841
Postadresse: Mannerheiminaukio 1a

By: Helsinki

Postnummer: 00100

Landsdel (NUTS): Helsinki-Uusimaa (FI1B1)
Land: Finland

Enhed: eSender

E-mail: tekninen@hankintailmoitukset.fi
Telefon: 029 55 636 30

Internetadresse: http://hankintailmoitukset.fi
Denne organisations roller:

TED eSender

Oplysninger om bekendtggrelsen

607365-2026

Bekendtggrelsens ID: 74519d47-0e13-4416-bcc7-a0d5a73b8b95 - 01
Formulartype: Konkurrencevilkar

Bekendtggrelsestype: Udbuds- eller koncessionsbekendtggrelse — standardordningen

Bekendtggrelsesundertype: 17
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Afsendelsesdato for bekendtgarelsen: 02/09/2026 11:14:07 (UTC+00:00) vesteuropaeisk tid,
GMT

Dato for afsendelse af bekendtggrelsen (eSender): 02/09/2026 11:14:09 (UTC+00:00)
vesteuropaeisk tid, GMT

Bekendtggrelsens officielle sprog: engelsk

Bekendtgarelsesnummer: 607365-2026

EUT-S-nummer: 170/2026

Offentligggrelsesdato: 03/09/2026
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