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See the notice on TED website

622026-2026 - Konkurrencevilkår
Norge – Support- og konsulentvirksomhed i forbindelse med edb – Framework agreement digital 
development
OJ S 174/2026 09/09/2026
Udbuds- eller koncessionsbekendtgørelse – standardordningen - Meddelelse om ændring
Tjenesteydelser

1. Køber

1.1.  Køber
Officielt navn: Norad – Direktoratet for utviklingssamarbeid
E-mail: sigbjorn.nerland@norad.no
Køberens retlige status: Offentligretligt organ, der styres af en central regeringsmyndighed
Den ordregivende myndigheds aktivitet: Generelle offentlige tjenesteydelser

2. Procedure

2.1.  Procedure
Titel: Framework agreement digital development
Beskrivelse: The contracting authority currently has a framework agreement for development 
services, but the financial limit will be exhausted in the transition between the 1st and 2nd 
quarter of 2027. The call-offs on the contract have been significantly higher than originally 
expected. This is because the contract was established before the preliminary project for 
Digital grant management and before the extent of the further digitalisation commitment was 
clear. The aim of the new framework agreement is to ensure the Customer access to the 
necessary competence and/or capacity throughout the entire contract period. The tenderers 
shall be strategic cooperation partners and pro-active consultants, support the further 
digitalisation and contribute to solve the Contracting Authority ́s social assignment. The 
contract shall particularly support: The implementation of the commitment to Digital Grant 
Management and the development of Norad's digital platform. Development, further 
development and management of the Contracting Authority's data platform, including data 
integrations, data modelling, data quality, management information and analysis capability. • 
Establishment and further development of knowledge products, such as dashboards, reporting 
systems, insight and analysis tools, visualisations and other user interface, which makes 
management, case officers and other users more knowledge driven. • Reuse of data across 
systems and processes so that information can be used efficiently in grant management and 
the Contracting Authority ́s other management and reporting processes. • digitalisation of 
administrative services. • Use of digitalisation to strengthen the effect of Norwegian 
development cooperation, i.a. through better use of data, analysis and digital services for 
partners and other target groups. • establishment of a modern development factory where the 
Contracting Authority itself is in control of the deliveries. • strategic consultancy for the use of 
digital joint goods in the digitalisation of Norwegian assistance work.
Identifikator for proceduren: 92958aa0-d574-4add-8ae6-6db726eb33ad
Intern ID: 2601419
Udbudsprocedure: Udbud med forhandling/indkaldelse af tilbud med forudgående 
offentliggørelse
Proceduren er en hasteprocedure: nej
Hovedpunkterne i proceduren: See the procurement rules.

https://ted.europa.eu/da/notice/-/detail/622026-2026
mailto:sigbjorn.nerland@norad.no
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2.1.1.  Formål
Kontraktens hovedformål: Tjenesteydelser
Primær klassifikation (cpv): 72600000 Support- og konsulentvirksomhed i forbindelse med edb
Supplerende klassifikation (cpv): 72000000 It-tjenester: rådgivning, programmeludvikling, 
internet og support, 72200000 Programmering af software og konsulentvirksomhed, 72220000 
Konsulentvirksomhed i forbindelse med systemer og teknik, 72243000 
Programmeringstjenester, 72246000 Systemrådgivning, 72260000 Programmelrelaterede 
tjenester

2.1.2.  Udførelsessted
Postadresse: Bygdøy allé 2  
By: Oslo
Postnummer: 0257
Landsdel (NUTS): Oslo (NO081)
Land: Norge

2.1.3.  Værdi
Anslået værdi eksklusiv moms: 150 000 000,00 NOK
Rammeaftalens maksimumværdi: 150 000 000,00 NOK

2.1.4.  Generelle oplysninger
Retsgrundlag: 
Direktiv 2014/24/EU

2.1.6.  Udelukkelsesgrunde
Kilder til grundlag for udelukkelse: Udbudsdokument

5. Delkontrakt

5.1.  Delkontrakt: LOT-0000
Titel: Framework agreement digital development
Beskrivelse: The contracting authority currently has a framework agreement for development 
services, but the financial limit will be exhausted in the transition between the 1st and 2nd 
quarter of 2027. The call-offs on the contract have been significantly higher than originally 
expected. This is because the contract was established before the preliminary project for 
Digital grant management and before the extent of the further digitalisation commitment was 
clear. The aim of the new framework agreement is to ensure the Customer access to the 
necessary competence and/or capacity throughout the entire contract period. The tenderers 
shall be strategic cooperation partners and pro-active consultants, support the further 
digitalisation and contribute to solve the Contracting Authority ́s social assignment. The 
contract shall particularly support: The implementation of the commitment to Digital Grant 
Management and the development of Norad's digital platform. Development, further 
development and management of the Contracting Authority's data platform, including data 
integrations, data modelling, data quality, management information and analysis capability. • 
Establishment and further development of knowledge products, such as dashboards, reporting 
systems, insight and analysis tools, visualisations and other user interface, which makes 
management, case officers and other users more knowledge driven. • Reuse of data across 
systems and processes so that information can be used efficiently in grant management and 
the Contracting Authority ́s other management and reporting processes. • digitalisation of 
administrative services. • Use of digitalisation to strengthen the effect of Norwegian 
development cooperation, i.a. through better use of data, analysis and digital services for 
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partners and other target groups. • establishment of a modern development factory where the 
Contracting Authority itself is in control of the deliveries. • strategic consultancy for the use of 
digital joint goods in the digitalisation of Norwegian assistance work.
Intern ID: 2601419

5.1.1.  Formål
Kontraktens hovedformål: Tjenesteydelser
Primær klassifikation (cpv): 72600000 Support- og konsulentvirksomhed i forbindelse med edb
Supplerende klassifikation (cpv): 72000000 It-tjenester: rådgivning, programmeludvikling, 
internet og support, 72200000 Programmering af software og konsulentvirksomhed, 72220000 
Konsulentvirksomhed i forbindelse med systemer og teknik, 72243000 
Programmeringstjenester, 72246000 Systemrådgivning, 72260000 Programmelrelaterede 
tjenester

5.1.2.  Udførelsessted
Postadresse: Bygdøy allé 2  
By: Oslo
Postnummer: 0257
Landsdel (NUTS): Oslo (NO081)
Land: Norge

5.1.3.  Anslået varighed
Varighed: 2 År

5.1.4.  Fornyelse
Højeste antal fornyelser: 2
Yderligere oplysninger om fornyelser: 1+1 year.

5.1.5.  Værdi
Anslået værdi eksklusiv moms: 150 000 000,00 NOK
Rammeaftalens maksimumværdi: 150 000 000,00 NOK

5.1.6.  Generelle oplysninger
Reserveret deltagelse: 
Deltagelse uden forbehold.
Indkøbsprojekt, der ikke finansieres med EU-midler
Udbuddet er omfattet af aftalen om offentlige udbud (GPA): ja
Dette udbud er også egnet for små og mellemstore virksomheder (SMV'er): ja

5.1.9.  Udvælgelseskriterier
Kilder til udvælgelseskriterier: Udbudsdokument
Oplysninger om den anden fase i en procedure, der afvikles i to faser: 
Mindsteantallet af ansøgere, som skal opfordres til at deltage i anden fase af proceduren: 3
Det højeste antal ansøgere, som skal opfordres til at deltage i anden fase af proceduren: 5
Proceduren afvikles i successive faser. I hver fase kan nogle ansøgere blive udelukket

5.1.10.  Tildelingskriterier
Kriterium: 
Type: Pris
Navn: Price
Beskrivelse: The total sum in Annex 5-1 Price Form will be assessed under this criteria. See 
point 6.4.1 below, as well as Annex 5-1 Price Form for further details on what prerequisites the 
tenderer will apply.
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Kategori for tildelingskriteriet vægt: Vægtning (procentdel, præcis)
Tildelingskriterium talværdi: 30
Kriterium: 
Type: Kvalitet
Navn: Quality
Beskrivelse: Under this criteria, the following is to be compared and assessed: • Competence 
profiles (ECP) • Competence building and strategic partnership (requirement marked EX. • 
Competence breadth and capacity (requirement marked ECB). For which conditions will be 
particularly weighted, please refer to 6.4.2 below.
Kategori for tildelingskriteriet vægt: Vægtning (procentdel, præcis)
Tildelingskriterium talværdi: 70
Kriterium: 
Type: Kvalitet
Navn: Miljlø
Beskrivelse: Justification that climate and environmental considerations are not an award 
criteria The procurement concerns a framework agreement for consultancy services, where 
the delivery mainly consists of knowledge based consulting, analysis, project assistance and 
the preparation of digital deliveries. The procurement does not include the purchase of goods, 
building and construction works, transport services or other deliveries that involve 
considerable use of resources, emissions or environmental impact. The contracting authority 
has assessed the nature, expected scope and delivery form of the procurement. The deliveries 
will mainly be carried out digitally and/or in the contracting authority ́s premises and are 
expected to have a limited need for materials, packaging, energy intensive equipment and 
travel activities. The climate footprint and the environmental impact of the procurement are 
therefore assessed together as immaterial. Based on this, the contracting authority uses the 
exception in the procurement regulations § 7-9 fifth paragraph. Climate and environmental 
considerations are therefore not weighted with a minimum of 30 percent as the award criteria. 
The contracting authority will, however, where relevant, facilitate digital meetings and 
deliveries and limit unnecessary travel activities in the execution of the contract.
Kategori for tildelingskriteriet vægt: Vægtning (procentdel, præcis)
Tildelingskriterium talværdi: 0

5.1.11.  Tilbudsdokumenter
Frist for anmodning om yderligere oplysninger: 15/09/2026 10:00:00 (UTC+00:00) 
vesteuropæisk tid, GMT
Adresse på udbudsdokumenterne: https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?
PID=459973&TID=200420432&B=

5.1.12.  Tilbudsvilkår
Vilkår for proceduren: 
Den påtænkte dato for afsendelse af opfordringerne til at afgive tilbud: 05/10/2026
Vilkår for indgivelse: 
Elektronisk indgivelse: Påkrævet
Indgivelsesadresse: https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?
PID=459973&TID=200420432&B=
Sprog, som tilbud og ansøgninger om deltagelse kan indgives på: norsk
Elektronisk katalog: Ikke tilladt
Alternative tilbud: Ikke tilladt
Tilbudsgivere kan indgive mere end ét tilbud: Ikke tilladt

https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=459973&TID=200420432&B
https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=459973&TID=200420432&B
https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=459973&TID=200420432&B
https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=459973&TID=200420432&B
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Frist for modtagelse af anmodninger om deltagelse: 22/09/2026 10:00:00 (UTC+00:00) 
vesteuropæisk tid, GMT
Oplysninger, der kan suppleres efter indgivelsesfristen er udløbet: 
Køberen kan beslutte, at visse manglende tilbudsrelaterede dokumenter kan indsendes 
senere.
Yderligere oplysninger: In qualification only supplementing the documents that have been 
submitted, provided that there is not publicly available information.
Betingelser for kontraktens udførelse: 
Udførelsen af kontrakten skal ske inden for rammerne af programmer for beskyttet 
beskæftigelse: Nej
Der kræves en fortrolighedsaftale: ja
Yderligere oplysninger om fortrolighedsaftalen: Consultants who shall work in our premises 
and or have access to our network must write a confidentiality statement.
Elektronisk fakturering: Tilladt
Der vil blive anvendt elektronisk bestilling: nej
Der vil blive anvendt elektronisk betaling: ja

5.1.15.  Teknikker
Rammeaftale: 
Rammeaftale med fornyet iværksættelse af konkurrence
Det maksimale antal deltagere: 2
Oplysninger om det dynamiske indkøbssystem: 
Intet dynamisk indkøbssystem

5.1.16.  Yderligere oplysninger, mægling og gennemgang
Organisation med ansvar for klager: Klagenemnda for offentlige anskaffelser
Oplysninger om klagefrister: Ten calendar days
Organisation, der leverer yderligere oplysninger om klageprocedurerne: Norad – Direktoratet 
for utviklingssamarbeid
Organisation, der modtager ansøgninger om deltagelse: Norad – Direktoratet for 
utviklingssamarbeid
Organisation, der behandler tilbud: Norad – Direktoratet for utviklingssamarbeid

8. Organisationer

8.1.  ORG-0001
Officielt navn: Norad – Direktoratet for utviklingssamarbeid
Registreringsnummer: 971277882
Postadresse: Pb 1303 Vika
By: Oslo
Postnummer: 0112
Landsdel (NUTS): Oslo (NO081)
Land: Norge
Enhed: Sigbjørn Nerland
E-mail: sigbjorn.nerland@norad.no
Telefon: +47 223980000
Køberprofil: https://eu.eu-supply.com/ctm/company/companyinformation/index/336555
Denne organisations roller: 
Køber
Organisation, der modtager ansøgninger om deltagelse

mailto:sigbjorn.nerland@norad.no
https://eu.eu-supply.com/ctm/company/companyinformation/index/336555
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Organisation, der behandler tilbud
Organisation, der leverer yderligere oplysninger om klageprocedurerne

8.1.  ORG-0002
Officielt navn: Klagenemnda for offentlige anskaffelser
Registreringsnummer: 912 660 680
Postadresse: Pb 511 Sentrum
By: Bergen
Postnummer: 5805
Landsdel (NUTS): Vestland (NO0A2)
Land: Norge
E-mail: post@knse.no
Telefon: +47 55193000
Denne organisations roller: 
Organisation med ansvar for klager

10. Ændring

Udgave af den foregående bekendtgørelse, der skal ændres
: 
35dcf6d0-8429-44c7-aea1-dc62aefa29c8-01
Hovedårsagen til ændringen
: 
Berigtigelse – udgiver
Beskrivelse
: 
Clarification of the assignment comprehension and the language need in the relevant call-offs. 
This does not lead to other changes in the tender documentation.

10.1.  Ændring
Afsnitsidentifikator: PROCEDURE
Beskrivelse af ændringer: Norad refers to the announced tender documentation for a 
framework agreement for development services. Emphasis is put on the fact that for the call-
offs that are included in the competition, the offered consultant shall be able to communicate 
well in Norwegian, both orally and in writing, to the extent this is necessary for the execution of 
the assignment. This particularly applies to participation in multi-disciplinary teams, dialogue 
with business and users, as well as documentation and ongoing interaction in the assignment. 
The clarification applies to the following call-offs: Annex 1-2 Call-offs full-stack developer 
Annex 1-3 Call-off product designer Annex 1-4 Call-off data Annex 1-5 Call-off data
Udbudsdokumenterne blev ændret den: 08/09/2026

10.1.  Ændring
Afsnitsidentifikator: ORG-0002

10.1.  Ændring
Afsnitsidentifikator: LOT-0000

Oplysninger om bekendtgørelsen

Bekendtgørelsens ID: daedd673-ca16-4896-9a16-847c856c4c3d  -  01
Formulartype: Konkurrencevilkår

mailto:post@knse.no
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Bekendtgørelsestype: Udbuds- eller koncessionsbekendtgørelse – standardordningen
Bekendtgørelsesundertype: 16
Afsendelsesdato for bekendtgørelsen: 08/09/2026 07:25:36 (UTC+00:00) vesteuropæisk tid, 
GMT
Dato for afsendelse af bekendtgørelsen (eSender): 08/09/2026 07:25:59 (UTC+00:00) 
vesteuropæisk tid, GMT
Bekendtgørelsens officielle sprog: engelsk
Bekendtgørelsesnummer: 622026-2026
EUT-S-nummer: 174/2026
Offentliggørelsesdato: 09/09/2026
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