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See the notice on TED website

663602-2026 - Konkurrencevilkår
Norge – It-tjenester: rådgivning, programmeludvikling, internet og support – Cloud based case 
and archive system for the Norwegian Labour Inspection Authority (2nd notice).
OJ S 186/2026 25/09/2026
Udbuds- eller koncessionsbekendtgørelse – standardordningen
Tjenesteydelser

1. Køber

1.1.  Køber
Officielt navn: ARBEIDSTILSYNET
E-mail: andrea.rabben@kpmg.no
Køberens retlige status: Offentligretligt organ, der styres af en central regeringsmyndighed
Den ordregivende myndigheds aktivitet: Generelle offentlige tjenesteydelser

2. Procedure

2.1.  Procedure
Titel: Cloud based case and archive system for the Norwegian Labour Inspection Authority 
(2nd notice).
Beskrivelse: The contracting authority shall hold a competition for the procurement of a 
continual contract for the procurement of a cloud based case and archive system. Elements is 
currently used as a case-archive system, with the modules case-archive, meeting and building 
matters. This is a system that is operated on separate local servers and is not a cloud service. 
The Norwegian Labour Inspection Authority requests a cloud based (SaaS) case and archive 
system such as: • supports effective case handling and supervision work • facilitate 
standardised and good information management. • have a modern user interface and high 
user friendliness enabling automation and streamlining New competition notice This tender 
contest has previously been cancelled due to the need to make a change in the requirement 
specifications and this is the second notice. The competition documents in the two notices are 
equivalent, with the exception of the amendments below. • In the previous notice, the SSA-L 
Annex 1 contained the following formulation in requirement nos. 73 and 74: Requirement no. 
73: "The offered system shall be delivered by a tenderer with a licence from the Agency for 
Building Quality (DiBK)." Requirement no. 74: The offered system shall receive digital 
applications via the platform Fellestjenester bygg (FtB)." The above mentioned requirements 
have been removed and replaced with the following requirements in the new announcement: 
"The tenderer of the system must have the necessary certification from DiBK when the 
contract is initiated. The certification shall document that the system supports national check-
lists, import of application data from FtPB and feedback via FtPB to the application system." • 
The competition ́s progress plan has been updated, cf. Rules for the procurement, point 1.8.
Identifikator for proceduren: 476d729b-8112-4cca-a21a-0cb62c5c6f39
Intern ID: 26/43514
Udbudsprocedure: Udbud med forhandling/indkaldelse af tilbud med forudgående 
offentliggørelse
Proceduren er en hasteprocedure: nej

2.1.1.  Formål
Kontraktens hovedformål: Tjenesteydelser

https://ted.europa.eu/da/notice/-/detail/663602-2026
mailto:andrea.rabben@kpmg.no
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Primær klassifikation (cpv): 72000000 It-tjenester: rådgivning, programmeludvikling, internet 
og support
Supplerende klassifikation (cpv): 48000000 Programpakker og informationssystemer, 
48211000 Programpakke til sammenkobling af platforme, 48300000 Programpakke til 
oprettelse af dokumenter, tegning, billedbehandling, tidsplanlægning og 
produktivitetsovervågning, 48311000 Programpakke til dokumentforvaltning, 79560000 
Arkiveringsvirksomhed, 79995100 Arkivering

2.1.2.  Udførelsessted
Hvor som helst inden for EØS
Yderligere oplysninger: The Norwegian Labour Inspection Authority needs a new cloud based 
case and archive system. Elements are currently used as a case-archive system, with the 
modules case-archive, meeting and building matter. See the SSA-L annex 1.

2.1.3.  Værdi
Anslået værdi eksklusiv moms: 20 000 000,00 NOK

2.1.4.  Generelle oplysninger
Retsgrundlag: 
Direktiv 2014/24/EU

2.1.6.  Udelukkelsesgrunde
Kilder til grundlag for udelukkelse: Udbudsdokument

5. Delkontrakt

5.1.  Delkontrakt: LOT-0000
Titel: Cloud based case and archive system for the Norwegian Labour Inspection Authority 
(2nd notice).
Beskrivelse: The contracting authority shall hold a competition for the procurement of a 
continual contract for the procurement of a cloud based case and archive system. Elements is 
currently used as a case-archive system, with the modules case-archive, meeting and building 
matters. This is a system that is operated on separate local servers and is not a cloud service. 
The Norwegian Labour Inspection Authority requests a cloud based (SaaS) case and archive 
system such as: • supports effective case handling and supervision work • facilitate 
standardised and good information management. • have a modern user interface and high 
user friendliness enabling automation and streamlining New competition notice This tender 
contest has previously been cancelled due to the need to make a change in the requirement 
specifications and this is the second notice. The competition documents in the two notices are 
equivalent, with the exception of the amendments below. • In the previous notice, the SSA-L 
Annex 1 contained the following formulation in requirement nos. 73 and 74: Requirement no. 
73: "The offered system shall be delivered by a tenderer with a licence from the Agency for 
Building Quality (DiBK)." Requirement no. 74: The offered system shall receive digital 
applications via the platform Fellestjenester bygg (FtB)." The above mentioned requirements 
have been removed and replaced with the following requirements in the new announcement: 
"The tenderer of the system must have the necessary certification from DiBK when the 
contract is initiated. The certification shall document that the system supports national check-
lists, import of application data from FtPB and feedback via FtPB to the application system." • 
The competition ́s progress plan has been updated, cf. Rules for the procurement, point 1.8.
Intern ID: 26/43514

5.1.1.  Formål
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Kontraktens hovedformål: Tjenesteydelser
Primær klassifikation (cpv): 72000000 It-tjenester: rådgivning, programmeludvikling, internet 
og support
Supplerende klassifikation (cpv): 48000000 Programpakker og informationssystemer, 
48211000 Programpakke til sammenkobling af platforme, 48300000 Programpakke til 
oprettelse af dokumenter, tegning, billedbehandling, tidsplanlægning og 
produktivitetsovervågning, 48311000 Programpakke til dokumentforvaltning, 79560000 
Arkiveringsvirksomhed, 79995100 Arkivering

5.1.2.  Udførelsessted
Hvor som helst inden for EØS
Yderligere oplysninger: The Norwegian Labour Inspection Authority needs a new cloud based 
case and archive system. Elements are currently used as a case-archive system, with the 
modules case-archive, meeting and building matter. See the SSA-L annex 1.

5.1.3.  Anslået varighed
Anden varighed: Ubegrænset

5.1.5.  Værdi
Anslået værdi eksklusiv moms: 20 000 000,00 NOK

5.1.6.  Generelle oplysninger
Reserveret deltagelse: 
Deltagelse uden forbehold.
Indkøbsprojekt, der ikke finansieres med EU-midler
Udbuddet er omfattet af aftalen om offentlige udbud (GPA): ja

5.1.9.  Udvælgelseskriterier
Kilder til udvælgelseskriterier: Udbudsdokument
Oplysninger om den anden fase i en procedure, der afvikles i to faser: 
Mindsteantallet af ansøgere, som skal opfordres til at deltage i anden fase af proceduren: 3
Proceduren afvikles i successive faser. I hver fase kan nogle ansøgere blive udelukket
Køberen forbeholder sig retten til at tildele kontrakten på grundlag af de indledende tilbud 
uden yderligere forhandlinger

5.1.11.  Tilbudsdokumenter
Adresse på udbudsdokumenterne: https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?
PID=461202&TID=200421586&B=

5.1.12.  Tilbudsvilkår
Vilkår for indgivelse: 
Elektronisk indgivelse: Tilladt
Indgivelsesadresse: https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?
PID=461202&TID=200421586&B=
Sprog, som tilbud og ansøgninger om deltagelse kan indgives på: norsk
Elektronisk katalog: Tilladt
Frist for modtagelse af anmodninger om deltagelse: 29/10/2026 11:00:00 (UTC+00:00) 
vesteuropæisk tid, GMT
Betingelser for kontraktens udførelse: 
Udførelsen af kontrakten skal ske inden for rammerne af programmer for beskyttet 
beskæftigelse: Nej
Elektronisk fakturering: Påkrævet

https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=461202&TID=200421586&B
https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=461202&TID=200421586&B
https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=461202&TID=200421586&B
https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=461202&TID=200421586&B
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Der vil blive anvendt elektronisk bestilling: nej
Der vil blive anvendt elektronisk betaling: ja

5.1.15.  Teknikker
Rammeaftale: 
Ingen rammeaftale
Oplysninger om det dynamiske indkøbssystem: 
Intet dynamisk indkøbssystem

5.1.16.  Yderligere oplysninger, mægling og gennemgang
Organisation med ansvar for mægling: Klagenemda for offentlige anskaffelser
Organisation med ansvar for klager: Trøndelag Tingrett
Oplysninger om klagefrister: The waiting period is ten days before the contract is signed.
Organisation, der leverer yderligere oplysninger om klageprocedurerne: ARBEIDSTILSYNET

8. Organisationer

8.1.  ORG-0001
Officielt navn: ARBEIDSTILSYNET
Registreringsnummer: 974761211
Postadresse: Postboks 4720 Torgarden
By: TRONDHEIM
Postnummer: 7468
Landsdel (NUTS): Trøndelag/Trööndelage (NO060)
Land: Norge
Enhed: Andrea Rabben
E-mail: andrea.rabben@kpmg.no
Telefon: +47 99999999
Køberprofil: https://eu.eu-supply.com/ctm/company/companyinformation/index/524409
Denne organisations roller: 
Køber
Organisation, der leverer yderligere oplysninger om klageprocedurerne

8.1.  ORG-0002
Officielt navn: Trøndelag Tingrett
Registreringsnummer: 926 722 794
Postadresse: Postboks 2317 Torgarden
By: Trondheim
Postnummer: 7004
Landsdel (NUTS): Trøndelag/Trööndelage (NO060)
Land: Norge
E-mail: trodnelagtingrett@domstolene.no
Telefon: +47 73542400
Denne organisations roller: 
Organisation med ansvar for klager

8.1.  ORG-0003
Officielt navn: Klagenemda for offentlige anskaffelser
Registreringsnummer: 918 195 548
Postadresse: Postboks 511 Sentrum
By: Bergen

mailto:andrea.rabben@kpmg.no
https://eu.eu-supply.com/ctm/company/companyinformation/index/524409
mailto:trodnelagtingrett@domstolene.no
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Postnummer: 5805
Landsdel (NUTS): Vestland (NO0A2)
Land: Norge
E-mail: post@knse.no
Telefon: +47 55193000
Denne organisations roller: 
Organisation med ansvar for mægling

Oplysninger om bekendtgørelsen

Bekendtgørelsens ID: 5ae1f560-1238-44bf-9094-55b5c2f7af7d  -  01
Formulartype: Konkurrencevilkår
Bekendtgørelsestype: Udbuds- eller koncessionsbekendtgørelse – standardordningen
Bekendtgørelsesundertype: 16
Afsendelsesdato for bekendtgørelsen: 24/09/2026 07:23:43 (UTC+00:00) vesteuropæisk tid, 
GMT
Dato for afsendelse af bekendtgørelsen (eSender): 24/09/2026 08:36:44 (UTC+00:00) 
vesteuropæisk tid, GMT
Bekendtgørelsens officielle sprog: engelsk
Bekendtgørelsesnummer: 663602-2026
EUT-S-nummer: 186/2026
Offentliggørelsesdato: 25/09/2026

mailto:post@knse.no
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