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738538-2026 - Konkurrencevilkar

Island — Servicevirksomhed i forbindelse med datamater — Upplysingataknirekstur
Hafrannsé6knastofnunar (e. IT Operations Services for the Marine and Freshwater Research
Institute).

OJ S 207/2026 26/10/2026

Udbuds- eller koncessionsbekendtgerelse — standardordningen

Tjenesteydelser

1. Kegber

1.1. Kober
Officielt navn: Fjarsysla rikisins
E-mail: ragnheidur.asta.birgisdottir@fjs.is
Kaberens retlige status: Offentligretligt organ
Den ordregivende myndigheds aktivitet: Generelle offentlige tjenesteydelser

2. Procedure

2.1. Procedure
Titel: Upplysingateeknirekstur Hafrannséknastofnunar (e. IT Operations Services for the
Marine and Freshwater Research Institute).
Beskrivelse: Fjarsyslan, on behalf of the Marine and Freshwater Research Institute, ID No.
470616-0830, invites tenders for 23302 — IT Operations Services for the Marine and
Freshwater Research Institute. Tenders are invited for the operation of the information
technology environment of the Marine and Freshwater Research Institute (the Contracting
Authority), covering the following service areas: * User support (helpdesk and general user
support) « Workstations and endpoint devices ¢ Servers, infrastructure and virtualization «
Databases « Backup * Network equipment « Network and telecommunications systems at the
Contracting Authority’s premises and on research vessels ¢ Information security ¢
Documentation and knowledge transfer « On-site presence In addition, the description sets out
requirements that apply across all service areas: * Service levels (SLA) ¢ Invoicing * General
operational matters This is an open procedure pursuant to Article 34 of the Public
Procurement Act.
Identifikator for proceduren: 53a377e4-826¢-4b2b-aa06-8018acd98134
Intern ID: 23302
Udbudsprocedure: Offentligt udbud
Proceduren er en hasteprocedure: nej

21.1. Formal
Kontraktens hovedformal: Tjenesteydelser
Primeer klassifikation (cpv): 72500000 Servicevirksomhed i forbindelse med datamater

2.1.2. Udforelsessted
Landsdel (NUTS): Hofudborgarsveaedi (1IS001)
Land: Island

2.1.4. Generelle oplysninger
Retsgrundlag:
Direktiv 2014/24/EU
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2.1.6. Udelukkelsesgrunde
Kilder til grundlag for udelukkelse: Udbudsdokument

5. Delkontrakt

5.1. Delkontrakt: LOT-0000
Titel: Upplysingateeknirekstur Hafrannsdknastofnunar (e. IT Operations Services for the
Marine and Freshwater Research Institute).
Beskrivelse: Fjarsyslan, on behalf of the Marine and Freshwater Research Institute, ID No.
470616-0830, invites tenders for 23302 — IT Operations Services for the Marine and
Freshwater Research Institute. Tenders are invited for the operation of the information
technology environment of the Marine and Freshwater Research Institute (the Contracting
Authority), covering the following service areas: ¢ User support (helpdesk and general user
support) * Workstations and endpoint devices ¢ Servers, infrastructure and virtualization *
Databases « Backup * Network equipment « Network and telecommunications systems at the
Contracting Authority’s premises and on research vessels * Information security °
Documentation and knowledge transfer « On-site presence In addition, the description sets out
requirements that apply across all service areas: * Service levels (SLA) ¢ Invoicing * General
operational matters This is an open procedure pursuant to Article 34 of the Public
Procurement Act.
Intern ID: 23302

5.1.1. Formal
Kontraktens hovedformal: Tjenesteydelser
Primeer klassifikation (cpv): 72500000 Servicevirksomhed i forbindelse med datamater

5.1.2. Udforelsessted
Landsdel (NUTS): H6fudborgarsveedi (ISO001)
Land: Island

5.1.3. Anslaet varighed
Startdato: 04/01/2027
Varigheds slutdato: 03/01/2030

5.1.4. Fornyelse
Hgjeste antal fornyelser: 2

5.1.6. Generelle oplysninger
Reserveret deltagelse:
Deltagelse uden forbehold.
Indkgbsprojekt, der ikke finansieres med EU-midler
Udbuddet er omfattet af aftalen om offentlige udbud (GPA): ja

5.1.9. Udvalgelseskriterier
Kilder til udveelgelseskriterier: Udbudsdokument

5.1.11. Tilbudsdokumenter
Frist for anmodning om yderligere oplysninger: 18/11/2026 00:00:00 (UTC+00:00)
vesteuropeeisk tid, GMT
Adresse pa udbudsdokumenterne: https://tendsign.com/doc.aspx?MeFormsNoticeld=102477

5.1.12. Tilbudsvilkar
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Vilkar for indgivelse:

Elektronisk indgivelse: Pakraevet

Indgivelsesadresse: https://tendsign.com/doc.aspx?MeFormsNoticeld=102477&GoTo=Tender
Sprog, som tilbud og ansggninger om deltagelse kan indgives pa: engelsk

Elektronisk katalog: Tilladt

Frist for modtagelse af tilbud: 27/11/2026 09:00:58 (UTC+00:00) vesteuropeeisk tid, GMT
Varighed, hvor tilbuddet skal forblive gyldigt: 90 Dggn

Oplysninger om offentlig iveerksattelse:

Abningsdato: 27/11/2026 10:00:00 (UTC+00:00) vesteuropeeisk tid, GMT

Betingelser for kontraktens udforelse:

Udfgrelsen af kontrakten skal ske inden for rammerne af programmer for beskyttet
beskeaeftigelse: Nej

Elektronisk fakturering: Pakraevet

Der vil blive anvendt elektronisk bestilling: ja

Der vil blive anvendt elektronisk betaling: ja

5.1.15. Teknikker
Rammeaftale:
Ingen rammeaftale
Oplysninger om det dynamiske indkebssystem:
Intet dynamisk indkgbssystem

5.1.16. Yderligere oplysninger, maegling og gennemgang
Organisation med ansvar for klager: Keerunefnd utbodsmala
Oplysninger om klagefrister: The description of the time limits for review procedures. (English)
Chapters Xl and XII of the PPA discuss the Public Procurement Complaints Commission and
the appeals process. An appeal must be submitted in writing to the Commission within 20 days
from the date the complainant knew or should have known about the decision, action, or
inaction that they believe violates their rights. A request for the ineffectiveness of a contract
can be submitted to the board within 30 days from the aforementioned date. However, a
request for the ineffectiveness of a contract cannot be made more than six months after the
contract was concluded. The following applies to the determination of the deadline: « When
appealing a decision on the selection of a tender or other decisions in accorandance with
paragraphs 1 and 2 of Article 85, the deadline begins upon the publication of the notifications
mentioned therein, provided they contain the required information. « When requesting the
ineffectiveness of a contract which was concluded without prior publication of a tender notice,
the start of the deadline is based on the publication of the contract notice in the Official Journal
of the European Union, provided it includes the buyer's justification for not advertising the
procurement.
Organisation, der leverer yderligere oplysninger om klageprocedurerne: Keerunefnd
utbodsmala

8. Organisationer

8.1. ORG-0001
Officielt navn: Fjarsysla rikisins
Registreringsnummer: 5402697509
Afdeling: Procurement
Postadresse: Katrinartun 6
By: Reykjavik
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Postnummer: 105

Landsdel (NUTS): Hofudborgarsveaedi (1S001)
Land: Island

Enhed: Ragnheidur Asta Birgisdattir

E-mail: ragnheidur.asta.birgisdottir@fjs.is
Telefon: +3545457500

Denne organisations roller:

Kaber

8.1. ORG-0002
Officielt navn: Keerunefnd utbodsmala
Registreringsnummer: 550169-1269
Postadresse: Borgartuni 21
By: Reykjavik
Postnummer: 105
Landsdel (NUTS): Hofudborgarsvaedi (1S001)
Land: Island
E-mail: knu@yfirskattanefnd.is
Telefon: +354 575 8700
Internetadresse: https://www.stjornarradid.is
Denne organisations roller:
Organisation med ansvar for klager
Organisation, der leverer yderligere oplysninger om klageprocedurerne

8.1. ORG-0003
Officielt navn: Mercell Holding ASA
Registreringsnummer: 980921565
Postadresse: Askekroken 11
By: Oslo
Postnummer: 0277
Landsdel (NUTS): Oslo (NO081)
Land: Norge
Enhed: eSender
E-mail: publication@mercell.com
Telefon: +47 21018800
Fax: +47 21018801
Internetadresse: http://mercell.com/
Denne organisations roller:
TED eSender

Oplysninger om bekendtgerelsen

Bekendtggrelsens ID: 6f4227ee-3849-4a23-b1cf-bf6b4717157f - 01

Formulartype: Konkurrencevilkar

Bekendtggrelsestype: Udbuds- eller koncessionsbekendtggrelse — standardordningen
Bekendtggrelsesundertype: 16

Afsendelsesdato for bekendtgarelsen: 23/10/2026 09:58:10 (UTC+00:00) vesteuropaeisk tid,
GMT

Dato for afsendelse af bekendtgarelsen (eSender): 23/10/2026 09:58:11 (UTC+00:00)
vesteuropaeisk tid, GMT
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Bekendtggrelsens officielle sprog: engelsk
Bekendtggrelsesnummer: 738538-2026
EUT-S-nummer: 207/2026
Offentligggrelsesdato: 26/10/2026
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