See the notice on TED website

268448-2026 - Wettbewerb

Norwegen — IT-Dienste: Beratung, Software-Entwicklung, Internet und Hilfestellung —
Kvalifikasjon_Avregnings and invoicing system (AFI) for district heating customers.

OJ S 76/2026 20/04/2026

Auftrags- oder Konzessionsbekanntmachung — Standardregelung - Anderungsbekanntmachung
Dienstleistungen

1. Beschaffer

1.1. Beschaffer
Offizielle Bezeichnung: Lunera Energi AS
E-Mail: tale.nergardronne@statkraft.com
Tatigkeit des Auftraggebers: Erzeugung, Fortleitung oder Abgabe von Gas oder Warme

2. Verfahren

2.1. Verfahren
Titel: Kvalifikasjon_Avregnings and invoicing system (AFI) for district heating customers.
Beschreibung: This procurement shall cover parts of the value chain that measure, calculate,
invoice and send collections to customers for the consumption of district heating (the MAFI
process). The measurement values are to be collected in a separate system and are not
included in the scope/delivery in this procurement. This procurement is for clearing and
correcting meter values, invoicing and collection, referred to as the AFI process. Lunera Energi
was formed on December 1 after Statkraft Varme was acquired. It is uncertain whether parts
of the contract’s extent (under survey) shall be an area of focus and the extent of the contract
value is therefore somewhat uncertain. The value of the contract is estimated to be NOK 30-50
million over a ten year period, but if the surveying becomes a target area, the maximum extent
of the contract is NOK 70 million over ten years, including options.
Kennung des Verfahrens: cf7fe63e-abea-40b0-bf3c-e4ac6aa35cd0
Vorherige Bekanntmachung: 121174-2025
Interne Kennung: 02/2026
Verfahrensart: Verhandlungsverfahren mit vorheriger Veroffentlichung eines Aufrufs zum
Wettbewerb/Verhandlungsverfahren
Das Verfahren wird beschleunigt: nein
Zentrale Elemente des Verfahrens: This procurement shall cover parts of the value chain that
measure, calculate, invoice and send collections to customers for the consumption of district
heating (the MAFI process). The measurement values are to be collected in a separate system
and are not included in the scope/delivery in this procurement. This procurement is for clearing
and correcting meter values, invoicing and collection, referred to as the AFI process. Lunera
Energi was formed on December 1 after Statkraft Varme was acquired. It is uncertain whether
parts of the contract’s extent (under survey) shall be an area of focus and the extent of the
contract value is therefore somewhat uncertain. The value of the contract is estimated to be
NOK 30-50 million over a ten year period, but if the surveying becomes a target area, the
maximum extent of the contract is NOK 70 million over ten years, including options. The
totality of the scope shall be provided as a connected integrated service, but direct contractual
relationships will be signed between the contracting authority and the supplier of collection
services.
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21.1. Zweck
Art des Auftrags: Dienstleistungen
Haupteinstufung (cpv): 72000000 IT-Dienste: Beratung, Software-Entwicklung, Internet und
Hilfestellung
Zusatzliche Einstufung (cpv): 48000000 Softwarepaket und Informationssysteme, 48444100
Fakturierungssystem, 79940000 Dienstleistungen von Inkassoagenturen, 79999200
Rechnungsstellung

2.1.2. Erfillungsort
Land, Gliederung (NUTS): Trgndelag/Troondelage (NO0G0)
Land: Norwegen

2.1.3. Wert
Geschatzter Wert ohne MwSt.: 70 000 000,00 NOK

2.1.4. Allgemeine Informationen
Rechtsgrundlage:
Richtlinie 2014/25/EU
Forsyningsforskriften - The enquiry will be carried out in accordance with the Act 12 August
2016 no. 974 on public procurements (the Procurement Act) and the regulations 12 August
2016 no. 975 on procurement rules in the supply sectors (the Supply Regulations) parts | and
part Il. The scope of the delivery is calculated to above the EEA threshold.
Forsyningsforskriften - Lunera Energi is a manufacturer of heating and operates on
concession and is therefore subject to the supply regulations.

2.1.6. Ausschlussgriinde
Quellen der Ausschlussgrunde: Einheitliche Europaische Eigenerklarung (EEE),
Bekanntmachung, Auftragsunterlagen
Korruption: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body or has the competence to represent or
control or make decisions in such bodies, in the event a enforceable verdict has been
convicted of corruption by a verdict handed down not more than five years ago, or a rejection
period determined directly in the judgement that still applies? Corruption as defined in Article 3
of the Convention on Combating Corruption, Involving European Communities or European
Union Member States (EUT C 195 of 25.6.1997, s. 1), and in Article 2, point 1, in the Council's
framework decision 2003/568/RIA of 22 July 2003 on combating corruption in the private
sector (EUT L 192 of 31.7.2003, p. 54). This rejection reason also includes corruption as
defined in national law for the contracting authority or supplier.
Betrug: Is the tenderer himself or a person, who is a member of the tenderer's administration,
management or supervisory body or has the competence to represent or control or make
decisions in such bodies, at the time a legally convicted of fraud has been convicted of fraud
by a verdict handed down not more than five years ago, or a rejection period determined
directly in the judgement that still applies? Fraud included in Article 1 of the Convention on
protection of the Financial Interests of the European Communities (EFT C 316 of 27.11.1995,
p. 48).
Geldwasche oder Terrorismusfinanzierung: Is the tenderer himself or a person, who is a
member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of money laundering or financing terrorism by a verdict handed
down no more than five years ago, or a rejection period set out directly in the judgement that
still applies? Money laundering or financing terrorism As defined in Article 1 of the European

268448-2026 Page 2/9



Parliament and Council Directive 2005/60/EF of 26 October 2005 on preventive measures
against the use of the financial system for money laundering and financing terrorism (EUT L
309 of 25.11.2005, p. 15).

Beteiligung an einer kriminellen Vereinigung: Is the tenderer himself or a person, who is a
member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, at the time a legally
convicted verdict of participation in a criminal organisation by a verdict handed down no more
than five years ago, or a rejection period set out directly in the judgement that still applies?
Participation in a criminal organisation as defined in Article 2 of the Council's framework
decision 2008/841/RIA of 24 October 2008 on control of organised crime (EUT L 300 of
11.11.2008, p. 42)

Terroristische Straftaten oder Straftaten im Zusammenhang mit terroristischen Aktivitaten: Is
the tenderer himself or a person, who is a member of the tenderer's administration,
management or supervisory body, or has the competence to represent or control or make
decisions in such bodies, in the event a legal verdict has been convicted of acts of terrorism or
criminal acts connected to terrorist activities by a verdict handed down no more than five years
ago, or a rejection period set out directly in the judgement that still applies? Acts of terrorism or
criminal acts relating to terrorist activity as defined in Article 1 and 3 of the Councils
framework decision 2002/475/RIA of 13 June 2002 on combating terrorism (EFT L 164, af
22.6.2002, p. 3). This rejection reason also includes incitement to, participation or attempts to
commit such actions as included in Article 4 in the mentioned framework decision.
Kinderarbeit und andere Formen des Menschenhandels: Is the tenderer himself or a person,
who is a member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of child labour and other forms of human trafficking by a verdict
handed down no more than five years ago, or a rejection period determined directly in the
judgement that still applies? Child labour and other forms of human trafficking as defined in
Article 2 of the European Parliament and council directive 2011/36/EU of 5. 1 April 2011 on the
prevention and control of human trafficking and the protection of its victims and for
compensation of the Council’s framework decision 2002/629/RIA (EUT L 101 of 15.4.2011, p.
1).

Verstol3 gegen umweltrechtliche Verpflichtungen: Is the tenderer aware of breaches of
environmental provisions as stated in national law, the relevant notice or procurement
documents or Article 18 (2) of Directive 2014/24/EU.

Verstol gegen arbeitsrechtliche Verpflichtungen: Is the tenderer aware of breaches of
provisions on working conditions as stated in national law, the relevant notice or procurement
documents or Article 18 (2) of Directive 2014/24/EU.

Verstol gegen sozialrechtliche Verpflichtungen: Is the tenderer aware of breaches of
provisions on social conditions as stated in national law, the relevant notice or procurement
documents or Article 18 (2) of Directive 2014/24/EU.

Vereinbarungen mit anderen Wirtschaftsteilnehmern zur Verzerrung des Wettbewerbs: Has
the tenderer entered into agreement(s) with other tenderers with the intention of turning the
competition?

Schwerwiegendes berufliches Fehlverhalten: Has the tenderer committed serious errors in
professional practice? If relevant, see the definitions in national law, the relevant notice or
procurement documents.

Tauschung, Zurlckhaltung von Informationen, Unfahigkeit zur Vorlage erforderlicher
Unterlagen oder Erlangung vertraulicher Informationen zu dem Verfahren: Have the tenderer:
a) given grossly incorrect information when notifying the information required to verify that
there is no basis for rejection, or of the qualification requirements being met,b) failed to provide
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such information,c) subject to immediately submitting the supporting documents requested by
the Contracting Authority, ord) improperly affecting the Contracting Authority's decision
process to acquire confidential information that could give this an unlawful advantage in
connection with competition, or negligently has given misleading information that can have a
significant influence on decisions on rejection, selection or award?

Interessenkonflikt aufgrund seiner Teilnahme an dem Vergabeverfahren: Are tenderers aware
of a conflict of interest as stated in national law, the relevant notice or procurement
documents?

Direkte oder indirekte Beteiligung an der Vorbereitung des Vergabeverfahrens: Has the
tenderer or an entity associated with the supplier advised the contracting authority or in
another way been involved in the planning of the competition?

Vorzeitige Beendigung, Schadensersatz oder andere vergleichbare Sanktionen: Has the
tenderer committed significant breaches of contract in connection with the fulfilment of a
previous public contract, a previous contract with a public contracting authority or a previous
concession contract, where the breach has led to the cancellation of the contract,
compensation or other similar sanctions?

Verstol gegen die in den rein innerstaatlichen Ausschlussgrinden verankerten
Verpflichtungen: The contracting authority shall state that in Norway there are national
rejection reasons. These shall be described in the procurement documents. Tenderers must
respond to whether they are in one or more of the situations described in the national rejection
reasons. Will the purely national rejection reasons, as stated in the relevant notice or in the
procurement documents, apply?

VerstolR gegen die Verpflichtung zur Entrichtung von Sozialversicherungsbeitragen: Have
tenderers failed to fulfil all their social security obligations in the country where they are
established and in their member state, if this is a different country than what he is established
in?

VerstolR gegen die Verpflichtung zur Entrichtung von Steuern: Has the tenderer not fulfilled his
tax and duty obligations in the country in which he is established, and in the contracting
authority's member state, if this is a different country than what he is established in?
Einstellung der gewerblichen Tatigkeit: Specify why, under the mentioned circumstances, one
is able to carry out the contract, considering the current national provisions and measures for
continuing the business activities? It is not necessary to provide this information if rejection of
tenderers made mandatory in accordance with the current national law without the possibility
for exceptions.

Konkurs: Is the tenderer in a bankruptcy situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

Vergleichsverfahren: Is the supplier in a situation where he has been forced debt
arrangement? Specify why, under the mentioned circumstances, one is able to carry out the
contract, considering the current national provisions and measures for continuing the business
activities? It is not necessary to provide this information if rejection of tenderers made
mandatory in accordance with the current national law without the possibility for exceptions.
Zahlungsunfahigkeit: Is the tenderer in an insolvency situation? Specify why, under the
mentioned circumstances, one is able to carry out the contract, considering the current
national provisions and measures for continuing the business activities? It is not necessary to
provide this information if rejection of tenderers made mandatory in accordance with the
current national law without the possibility for exceptions.
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Verwaltung der Vermdgenswerte durch einen Insolvenzverwalter: Specify why, under the
mentioned circumstances, one is able to carry out the contract, considering the current
national provisions and measures for continuing the business activities? It is not necessary to
provide this information if rejection of tenderers made mandatory in accordance with the
current national law without the possibility for exceptions.

Der Zahlungsunfahigkeit vergleichbare Lage gemafR nationaler Rechtsvorschriften: Is the
supplier in a situation where he has been forced debt arrangement? Specify why, under the
mentioned circumstances, one is able to carry out the contract, considering the current
national provisions and measures for continuing the business activities? It is not necessary to
provide this information if rejection of tenderers made mandatory in accordance with the
current national law without the possibility for exceptions.

5. Los

5.1. Los: LOT-0000
Titel: Kvalifikasjon_Avregnings and invoicing system (AFI) for district heating customers.
Beschreibung: This procurement shall cover parts of the value chain that measure, calculate,
invoice and send collections to customers for the consumption of district heating (the MAFI
process). The measurement values are to be collected in a separate system and are not
included in the scope/delivery in this procurement. This procurement is for clearing and
correcting meter values, invoicing and collection, referred to as the AFI process. Lunera Energi
was formed on December 1 after Statkraft Varme was acquired. It is uncertain whether parts
of the contract’s extent (under survey) shall be an area of focus and the extent of the contract
value is therefore somewhat uncertain. The value of the contract is estimated to be NOK 30-50
million over a ten year period, but if the surveying becomes a target area, the maximum extent
of the contract is NOK 70 million over ten years, including options.
Interne Kennung: 02/2026

5.1.1. Zweck
Art des Auftrags: Dienstleistungen
Haupteinstufung (cpv): 72000000 IT-Dienste: Beratung, Software-Entwicklung, Internet und
Hilfestellung
Zusatzliche Einstufung (cpv): 48000000 Softwarepaket und Informationssysteme, 48444100
Fakturierungssystem, 79940000 Dienstleistungen von Inkassoagenturen, 79999200
Rechnungsstellung

5.1.2. Erfullungsort
Land, Gliederung (NUTS): Trgndelag/Troondelage (NO060)
Land: Norwegen

5.1.3. Geschatzte Dauer
Laufzeit: 120 Monate

5.1.4. Verlangerung
Maximale Verlangerungen: 3
Weitere Informationen zur Verlangerung: 2+2+2 years.

5.1.5. Wert
Geschéatzter Wert ohne MwSt.: 70 000 000,00 NOK

5.1.6. Allgemeine Informationen
Vorbehaltene Teilnahme:
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Teilnahme ist nicht vorbehalten.
Auftragsvergabeprojekt nicht aus EU-Mitteln finanziert
Die Beschaffung fallt unter das Ubereinkommen (iber das 6ffentliche Beschaffungswesen: ja

5.1.9. Eignungskriterien
Quellen der Eignungskriterien: Auftragsunterlagen
Informationen uber die zweite Phase eines zweiphasigen Verfahrens:
Mindestzahl der zur zweiten Phase des Verfahrens einzuladenden Bewerber: 3
Hochstzahl der zur zweiten Phase des Verfahrens einzuladenden Bewerber: 6
Das Verfahren wird in mehreren aufeinanderfolgenden Phasen durchgefuhrt. In jeder Phase
konnen einige Teilnehmer ausgeschlossen werden

5.1.10. Zuschlagskriterien
Kriterium:
Art: Qualitat
Bezeichnung: TK1.1 Fulfilment of requirement specifications.
Beschreibung: Fulfilment of requirement specifications with evaluation requirements
connected to non-functional and functional requirements, as well as evaluation requirements in
user stories in the Requirement Specifications Annex 1.
Kategorie des Gewicht-Zuschlagskriteriums: Gewichtung (Prozentanteil, genau)
Zuschlagskriterium — Zahl: 20
Kriterium:
Art: Qualitat
Bezeichnung: TK1.2 User friendliness
Beschreibung: Tenderers will be evaluated based on the System’s experienced user
friendliness, clarity in interface, experienced simplicity, degree of automation and flexibility in
set-ups, field use etc., as stated in demonstrations and descriptions of user stories.
Kategorie des Gewicht-Zuschlagskriteriums: Gewichtung (Prozentanteil, genau)
Zuschlagskriterium — Zahl: 30
Kriterium:
Art: Qualitat
Bezeichnung: Climate and environment
Beschreibung: Climate and environmentally friendly saa services, including: « What average
energy efficiency Power usage Effectivhess (PUE) used data centres operate with and what
the supplier does to improve PUE. « Which environment and climate measures have been
implemented in computer centres that will be used to deliver the contract, connected, but not
limited to: o Utilisation of excess heat o Handling electronic waste in relation to computer
centres/server rooms. o Use of chemicals « Share of renewable energy in the portfolio of data
centres that are used to provide the services in the contract. Tenderers shall describe
documentable climate and environmental measures that are directly and measurable for the
execution of this delivery. This can include measures that reduce the environmental impact
connected to the operation of the service, energy use, data management, transport, emission
reducing processes or other relevant environmental improvements that positively affect the
delivery.
Kategorie des Gewicht-Zuschlagskriteriums: Gewichtung (Prozentanteil, genau)
Zuschlagskriterium — Zahl: 30
Kriterium:
Art: Preis
Bezeichnung: TK2 Price
Beschreibung: Total price for the system in accordance with Annex 7 - Annex 7.1 Price Form.
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Kategorie des Gewicht-Zuschlagskriteriums: Gewichtung (Prozentanteil, genau)
Zuschlagskriterium — Zahl: 20

5.1.11. Auftragsunterlagen
Sprachen, in denen die Auftragsunterlagen offiziell verfigbar sind: Norwegisch
Frist fur die Anforderung zusatzlicher Informationen: 20/04/2026 10:00:00 (UTC+00:00)
Westeuropaische Zeit, GMT
Internetadresse der Auftragsunterlagen: https://permalink.mercell.com/280426243.aspx
Ad-hoc-Kommunikationskanal:
Name: Mercell

5.1.12. Bedingungen fiir die Auftragsvergabe
Bedingungen fur die Einreichung:
Elektronische Einreichung: Erforderlich
Adresse flr die Einreichung: https://permalink.mercell.com/280426243.aspx
Sprachen, in denen Angebote oder Teilnahmeantrage eingereicht werden kdnnen: Norwegisch
Elektronischer Katalog: Nicht zulassig
Fortgeschrittene oder qualifizierte elektronische Signatur oder Siegel (im Sinne der
Verordnung (EU) Nr 910/2014) erforderlich
Varianten: Nicht zulassig
Die Bieter kdnnen mehrere Angebote einreichen: Nicht zulassig
Frist fur den Eingang der Teilnahmeantrage: 30/04/2026 10:00:00 (UTC+00:00)
Westeuropaische Zeit, GMT
Auftragsbedingungen:
Die Auftragsausfiihrung muss im Rahmen von Programmen flir geschitzte
Beschaftigungsverhaltnisse erfolgen: Nein
Bedingungen fir die Ausflihrung des Auftrags: See the tender contest and contract documents.
Elektronische Rechnungsstellung: Zulassig
Auftrage werden elektronisch erteilt: ja
Zahlungen werden elektronisch geleistet: ja
Finanzielle Vereinbarung: No financial terms beyond qualification related to finances.

5.1.15. Techniken
Rahmenvereinbarung:
Keine Rahmenvereinbarung
Informationen tiber das dynamische Beschaffungssystem:
Kein dynamisches Beschaffungssystem

5.1.16. Weitere Informationen, Schlichtung und Nachprifung
Uberprifungsstelle: Oslo Tingrett
Informationen Uber die Uberpriifungsfristen: See the tender documentation.
Organisation, die Informationen Gber den allgemeinen, am Ort der Ausfihrung des Auftrags
geltenden steuerrechtlichen Rahmen bereitstellt: Oslo Tingrett
Organisation, die zusatzliche Informationen Uber das Vergabeverfahren bereitstellt: Lunera
Energi AS
Organisation, die einen Offline-Zugang zu den Vergabeunterlagen bereitstellt: Lunera Energi
AS

8. Organisationen

8.1. ORG-0001
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Offizielle Bezeichnung: Lunera Energi AS

Registrierungsnummer: 980396002

Postanschrift: Sluppenvegen 17B

Stadt: TRONDHEIM

Postleitzahl: 7037

Land, Gliederung (NUTS): Trgndelag/Troondelage (NO060)

Land: Norwegen

Kontaktperson: Tale Nergard Rgnne

E-Mail: tale.nergardronne@statkraft.com

Telefon: 99772716

Rollen dieser Organisation:

Beschaffer

Organisation, die zusatzliche Informationen Uber das Vergabeverfahren bereitstellt
Organisation, die einen Offline-Zugang zu den Vergabeunterlagen bereitstellt

8.1. ORG-0002
Offizielle Bezeichnung: Oslo Tingrett
Registrierungsnummer: 926 725 939
Stadt: Oslo
Postleitzahl: 0164
Land, Gliederung (NUTS): Oslo (NO081)
Land: Norwegen
Rollen dieser Organisation:
Uberprifungsstelle
Organisation, die Informationen Gber den allgemeinen, am Ort der Ausfihrung des Auftrags
geltenden steuerrechtlichen Rahmen bereitstellt

10. Anderung
Fassung der zu andernden vorigen Bekanntmachung

8fd75c5e-a7a3-41c8-a936-9aec1b53d7e0-01
Hauptgrund firr die Anderung

Aktualisierte Informationen
Beschreibung

Postponement of the deadline.

10.1. Anderung
Abschnittskennung: PROCEDURE
Beschreibung der Anderungen: Extended qualification deadline from 27/4 to 30/4.

10.1. Anderung
Abschnittskennung: LOT-0000
Beschreibung der Anderungen: The qualification deadline has been changed.

Informationen zur Bekanntmachung

Kennung/Fassung der Bekanntmachung: 91aace0f-1530-4442-9b2a-6abc29df8afé - 01
Formulartyp: Wettbewerb
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Art der Bekanntmachung: Auftrags- oder Konzessionsbekanntmachung — Standardregelung
Unterart der Bekanntmachung: 17

Datum der Ubermittlung der Bekanntmachung: 16/04/2026 13:00:36 (UTC+00:00)
Westeuropaische Zeit, GMT

Bekanntmachung — eSender-Ubermittlungsdatum: 16/04/2026 13:12:46 (UTC+00:00)
Westeuropaische Zeit, GMT

Sprachen, in denen diese Bekanntmachung offiziell verfigbar ist: Englisch
Veroéffentlichungsnummer der Bekanntmachung: 268448-2026

ABI. S — Nummer der Ausgabe: 76/2026

Datum der Veroffentlichung: 20/04/2026
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