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See the notice on TED website

348009-2026 - Wettbewerb
Norwegen – IT-Dienste: Beratung, Software-Entwicklung, Internet und Hilfestellung – ESM 
platform with a system for user enquiries - Stage 1 - Qualification
OJ S 97/2026 21/05/2026
Auftrags- oder Konzessionsbekanntmachung – Standardregelung - Änderungsbekanntmachung
Dienstleistungen

1. Beschaffer

1.1.  Beschaffer
Offizielle Bezeichnung: Stortinget
E-Mail: innkjop.postmottak@stortinget.no
Rechtsform des Erwerbers: Öffentliches Unternehmen
Tätigkeit des öffentlichen Auftraggebers: Allgemeine öffentliche Verwaltung

2. Verfahren

2.1.  Verfahren
Titel: ESM platform with a system for user enquiries - Stage 1 - Qualification
Beschreibung: The Norwegian Parliament ́s current system for handling user enquiries, 
Footprints, is nearing the end of its technological lifetime and it no longer fulfils the 
requirements for modern, secure and effective case handling. For the users, the current 
situation means that enquiries need to be directed through several different channels – such 
as Footprints, email, telephone, SMS and physical attendance – which creates uncertainty as 
to where to address, who is following up, and what the status of the case is. In order to meet 
these challenges, the project New System for User Enquiries was established with the aim of 
acquiring and introducing a modern ESM platform (Enterprise Service Management), in which 
a new system for user enquiries is established as the first system on the platform. An ESM 
platform will not only replace Footprints, but at the same time give the Norwegian Parliament a 
common technological foundation for several types of work processes in the long term. Thus, 
the project addresses both the need for a new user enquiry system and the strategic need to 
ensure growth when the organisation is ready for it. The aim is to use a system that is secure, 
scalable and based on standardised processes and integrations. The platform approach 
facilitates further digitalisation, better data quality and more fact-based decisions. It also 
supports the Norwegian Parliament ́s need for efficiency, automation and overall management 
information. Future situationWhen the system is implemented, the Norwegian Parliament has 
adopted a flexible and scaleable platform that supports user enquiries as the first process, but 
which is also rigged to handle several work processes over time. The platform enables gradual 
development where the Norwegian Parliament itself manages the tempo, at the same time that 
the tenderer contributes with the necessary competence for configuration, development and 
implementation and its best practice and experience from other customers. The system is 
integrated with other systems through standard APIs/connectors and it provides a joint 
framework for processes and data basis. This provides consistent information across your 
organisation, improved data quality and management information, as well as support for fact-
based priorities and strategic planning. Stortingets administrasjon gets a modern, 
comprehensive and user friendly platform that improves both internal work flow and the 
experience for the users. Unified processes and a common user interface contribute to fewer 
errors, better experiences and more efficient work flow. The system also facilitates increased 
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automation and digitalisation, and over time cost reductions are achieved by having several 
processes gathered in one platform, as well as security and privacy strengthened and the 
Storting now has a strong technological foundation that can be further developed gradually, 
scaled as needed and used across the organisation to support future digital needs and 
innovation. The procurement will be carried out with SSA-Sky as the contract basis and it is 
assumed that the system is delivered as a standardised cloud system (SaaS). This means that 
functionality, further development, security and operation are mainly safeguarded through the 
tenderer ́s established service model and standard updates. The described needs are based 
on experiences with the current Footprints system and the established ITSM processes, while 
also reflecting the Norwegian Parliament's need and ambition for further development within a 
modern cloud based service model. The requirement descriptions cover both direct support for 
established ITSM processes, such as Incident, Request, Change and Problem Management, 
as well as transverse needs such as joint entrance, dialogue, notifications, search, reporting, 
security, compliance and management. Combined, the needs shall provide a flexible 
possibility room where processes, services and applications can be configured, combined and 
further developed over time, also for new needs and services that are not currently fully 
known. The needs are formulated as business and functional needs, and not as detailed 
technical specifications. This has been done so that the Tenderer can offer systems that are 
primarily based on standard functionality in the cloud platform, in accordance with the 
principles in SSA-Sky. Both the current need and new or changed needs arising in the contract 
period The service provider shall, in their tender, describe how the system supports the needs 
within the framework of an SSA-Sky delivery, including how management, security, availability 
and further development are safeguarded throughout the contract period. The Norwegian 
Parliament sees a need for a solution that also allows for development and adaptation in the 
contract period. The descriptions of the needs are therefore formulated technology neutral and 
process independent, so that they can be covered through the tenderer ́s standard 
functionality, configuration and further development - both for the current use and for new 
needs that may arise. Tenderers shall describe in their tender how their solution: covers the 
Norwegian Parliament ́s need in a comprehensive manner supports established ITSM 
processes that provide low risk, high management friendly and good further development 
possibilities in accordance with SSA-Sky
Kennung des Verfahrens: ef0e33d8-fa8b-42fb-a506-463926cc7e16
Interne Kennung: 2025/8901
Verfahrensart: Verhandlungsverfahren mit vorheriger Veröffentlichung eines Aufrufs zum 
Wettbewerb/Verhandlungsverfahren
Das Verfahren wird beschleunigt: nein
Zentrale Elemente des Verfahrens: ESM platform with a system for user enquiries.

2.1.1.  Zweck
Art des Auftrags: Dienstleistungen
Haupteinstufung (cpv): 72000000 IT-Dienste: Beratung, Software-Entwicklung, Internet und 
Hilfestellung
Zusätzliche Einstufung (cpv): 48000000 Softwarepaket und Informationssysteme, 48311100 
Dokumentenverwaltungssystem, 48517000 IT-Softwarepaket, 72200000 
Softwareprogrammierung und -beratung, 72260000 Dienstleistungen in Verbindung mit 
Software

2.1.2.  Erfüllungsort
Land, Gliederung (NUTS): Oslo (NO081)
Land: Norwegen
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2.1.4.
 
Allgemeine Informationen
Rechtsgrundlage: 
Richtlinie 2014/24/EU
Anskaffelsesforskriften - Negotiated procedure. The first phase is qualification and the second 
phase is a competition. All relevant documents are available in both phases. A RFI has been 
carried out before the outset of competition: https://www.doffin.no/notices/2026-104558
Anskaffelsesforskriften - Amendment to the notice form regarding the number of suppliers that 
go on to negotiations

2.1.6.  Ausschlussgründe
Quellen der Ausschlussgründe: Einheitliche Europäische Eigenerklärung (EEE)

5. Los

5.1.  Los: LOT-0000
Titel: ESM platform with a system for user enquiries - Stage 1 - Qualification
Beschreibung: The Norwegian Parliament ́s current system for handling user enquiries, 
Footprints, is nearing the end of its technological lifetime and it no longer fulfils the 
requirements for modern, secure and effective case handling. For the users, the current 
situation means that enquiries need to be directed through several different channels – such 
as Footprints, email, telephone, SMS and physical attendance – which creates uncertainty as 
to where to address, who is following up, and what the status of the case is. In order to meet 
these challenges, the project New System for User Enquiries was established with the aim of 
acquiring and introducing a modern ESM platform (Enterprise Service Management), in which 
a new system for user enquiries is established as the first system on the platform. An ESM 
platform will not only replace Footprints, but at the same time give the Norwegian Parliament a 
common technological foundation for several types of work processes in the long term. Thus, 
the project addresses both the need for a new user enquiry system and the strategic need to 
ensure growth when the organisation is ready for it. The aim is to use a system that is secure, 
scalable and based on standardised processes and integrations. The platform approach 
facilitates further digitalisation, better data quality and more fact-based decisions. It also 
supports the Norwegian Parliament ́s need for efficiency, automation and overall management 
information. Future situationWhen the system is implemented, the Norwegian Parliament has 
adopted a flexible and scaleable platform that supports user enquiries as the first process, but 
which is also rigged to handle several work processes over time. The platform enables gradual 
development where the Norwegian Parliament itself manages the tempo, at the same time that 
the tenderer contributes with the necessary competence for configuration, development and 
implementation and its best practice and experience from other customers. The system is 
integrated with other systems through standard APIs/connectors and it provides a joint 
framework for processes and data basis. This provides consistent information across your 
organisation, improved data quality and management information, as well as support for fact-
based priorities and strategic planning. Stortingets administrasjon gets a modern, 
comprehensive and user friendly platform that improves both internal work flow and the 
experience for the users. Unified processes and a common user interface contribute to fewer 
errors, better experiences and more efficient work flow. The system also facilitates increased 
automation and digitalisation, and over time cost reductions are achieved by having several 
processes gathered in one platform, as well as security and privacy strengthened and the 
Storting now has a strong technological foundation that can be further developed gradually, 
scaled as needed and used across the organisation to support future digital needs and 
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innovation. The procurement will be carried out with SSA-Sky as the contract basis and it is 
assumed that the system is delivered as a standardised cloud system (SaaS). This means that 
functionality, further development, security and operation are mainly safeguarded through the 
tenderer ́s established service model and standard updates. The described needs are based 
on experiences with the current Footprints system and the established ITSM processes, while 
also reflecting the Norwegian Parliament's need and ambition for further development within a 
modern cloud based service model. The requirement descriptions cover both direct support for 
established ITSM processes, such as Incident, Request, Change and Problem Management, 
as well as transverse needs such as joint entrance, dialogue, notifications, search, reporting, 
security, compliance and management. Combined, the needs shall provide a flexible 
possibility room where processes, services and applications can be configured, combined and 
further developed over time, also for new needs and services that are not currently fully 
known. The needs are formulated as business and functional needs, and not as detailed 
technical specifications. This has been done so that the Tenderer can offer systems that are 
primarily based on standard functionality in the cloud platform, in accordance with the 
principles in SSA-Sky. Both the current need and new or changed needs arising in the contract 
period The service provider shall, in their tender, describe how the system supports the needs 
within the framework of an SSA-Sky delivery, including how management, security, availability 
and further development are safeguarded throughout the contract period. The Norwegian 
Parliament sees a need for a solution that also allows for development and adaptation in the 
contract period. The descriptions of the needs are therefore formulated technology neutral and 
process independent, so that they can be covered through the tenderer ́s standard 
functionality, configuration and further development - both for the current use and for new 
needs that may arise. Tenderers shall describe in their tender how their solution: covers the 
Norwegian Parliament ́s need in a comprehensive manner supports established ITSM 
processes that provide low risk, high management friendly and good further development 
possibilities in accordance with SSA-Sky
Interne Kennung: 2025/8901

5.1.1.  Zweck
Art des Auftrags: Dienstleistungen
Haupteinstufung (cpv): 72000000 IT-Dienste: Beratung, Software-Entwicklung, Internet und 
Hilfestellung
Zusätzliche Einstufung (cpv): 48000000 Softwarepaket und Informationssysteme, 48311100 
Dokumentenverwaltungssystem, 48517000 IT-Softwarepaket, 72200000 
Softwareprogrammierung und -beratung, 72260000 Dienstleistungen in Verbindung mit 
Software

5.1.2.  Erfüllungsort
Land, Gliederung (NUTS): Oslo (NO081)
Land: Norwegen

5.1.3.  Geschätzte Dauer
Datum des Beginns: 30/10/2026
Enddatum der Laufzeit: 31/10/2036

5.1.6.  Allgemeine Informationen
Vorbehaltene Teilnahme: 
Teilnahme ist nicht vorbehalten.
Auftragsvergabeprojekt nicht aus EU-Mitteln finanziert
Die Beschaffung fällt unter das Übereinkommen über das öffentliche Beschaffungswesen: ja
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5.1.9.
 
Eignungskriterien
Quellen der Auswahlkriterien: Einheitliche Europäische Eigenerklärung (EEE)
Informationen über die zweite Phase eines zweiphasigen Verfahrens: 
Mindestzahl der zur zweiten Phase des Verfahrens einzuladenden Bewerber: 3
Höchstzahl der zur zweiten Phase des Verfahrens einzuladenden Bewerber: 5
Das Verfahren wird in mehreren aufeinanderfolgenden Phasen durchgeführt. In jeder Phase 
können einige Teilnehmer ausgeschlossen werden
Der Erwerber behält sich das Recht vor, den Auftrag aufgrund der ursprünglichen Angebote 
ohne weitere Verhandlungen zu vergeben

5.1.11.  Auftragsunterlagen
Sprachen, in denen die Auftragsunterlagen offiziell verfügbar sind: Norwegisch
Internetadresse der Auftragsunterlagen: https://permalink.mercell.com/281577992.aspx

5.1.12.  Bedingungen für die Auftragsvergabe
Bedingungen für die Einreichung: 
Elektronische Einreichung: Erforderlich
Adresse für die Einreichung: https://permalink.mercell.com/281577992.aspx
Sprachen, in denen Angebote oder Teilnahmeanträge eingereicht werden können: Norwegisch
Elektronischer Katalog: Nicht zulässig
Fortgeschrittene oder qualifizierte elektronische Signatur oder Siegel (im Sinne der 
Verordnung (EU) Nr 910/2014) erforderlich
Varianten: Nicht zulässig
Frist für den Eingang der Teilnahmeanträge: 22/06/2026 10:00:00 (UTC+00:00) 
Westeuropäische Zeit, GMT
Auftragsbedingungen: 
Die Auftragsausführung muss im Rahmen von Programmen für geschützte 
Beschäftigungsverhältnisse erfolgen: Nein
Elektronische Rechnungsstellung: Erforderlich
Aufträge werden elektronisch erteilt: ja
Zahlungen werden elektronisch geleistet: ja

5.1.15.  Techniken
Rahmenvereinbarung: 
Keine Rahmenvereinbarung
Informationen über das dynamische Beschaffungssystem: 
Kein dynamisches Beschaffungssystem

5.1.16.  Weitere Informationen, Schlichtung und Nachprüfung
Überprüfungsstelle: Oslo tingrett
Informationen über die Überprüfungsfristen: See the tender documentation and loa/FOA
Organisation, die weitere Informationen für die Nachprüfungsverfahren bereitstellt: Oslo tingrett

8. Organisationen

8.1.  ORG-0001
Offizielle Bezeichnung: Stortinget
Registrierungsnummer: 971524960
Postanschrift: Karl Johans gate 22
Stadt: OSLO
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Postleitzahl: 0026
Land, Gliederung (NUTS): Oslo (NO081)
Land: Norwegen
Kontaktperson: Seksjon for innkjøp
E-Mail: innkjop.postmottak@stortinget.no
Telefon: 23313050
Internetadresse: http://www.stortinget.no/
Rollen dieser Organisation: 
Beschaffer

8.1.  ORG-0002
Offizielle Bezeichnung: Oslo tingrett
Registrierungsnummer: 926725939
Stadt: oslo
Postleitzahl: 0026
Land, Gliederung (NUTS): Oslo (NO081)
Land: Norwegen
Rollen dieser Organisation: 
Überprüfungsstelle
Organisation, die weitere Informationen für die Nachprüfungsverfahren bereitstellt

10. Änderung

Fassung der zu ändernden vorigen Bekanntmachung
: 
50e2f495-3db8-4fd2-aeb6-71f6ebf011f1-01
Hauptgrund für die Änderung
: 
Aktualisierte Informationen
Beschreibung
: 
Amendment to the notice form regarding the number of suppliers that go on to negotiations

10.1.  Änderung
Abschnittskennung: PROCEDURE

10.1.  Änderung
Abschnittskennung: LOT-0000

Informationen zur Bekanntmachung

Kennung/Fassung der Bekanntmachung: f1feb587-7ef0-42ad-a0f2-67c8f2bf7d43  -  01
Formulartyp: Wettbewerb
Art der Bekanntmachung: Auftrags- oder Konzessionsbekanntmachung – Standardregelung
Unterart der Bekanntmachung: 16
Datum der Übermittlung der Bekanntmachung: 20/05/2026 09:18:07 (UTC+00:00) 
Westeuropäische Zeit, GMT
Bekanntmachung — eSender-Übermittlungsdatum: 20/05/2026 09:30:13 (UTC+00:00) 
Westeuropäische Zeit, GMT
Sprachen, in denen diese Bekanntmachung offiziell verfügbar ist: Englisch
Veröffentlichungsnummer der Bekanntmachung: 348009-2026
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ABl. S – Nummer der Ausgabe: 97/2026
Datum der Veröffentlichung: 21/05/2026
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