See the notice on TED website

455374-2026 - Wettbewerb

Norwegen — Systemberatung und technische Beratung — Procurement of an ERP system and
assistance (the qualification phase).

OJ S 125/2026 02/07/2026

Auftrags- oder Konzessionsbekanntmachung — Standardregelung

Dienstleistungen

1. Beschaffer

1.1. Beschaffer
Offizielle Bezeichnung: Norsk Helsenett SF
E-Mail: anskaffelser@nhn.no
Rechtsform des Erwerbers: Einrichtung des 6ffentlichen Rechts
Tatigkeit des offentlichen Auftraggebers: Gesundheit

2. Verfahren

2.1. Verfahren
Titel: Procurement of an ERP system and assistance (the qualification phase).
Beschreibung: The aim of the procurement is to procure and introduce a future orientated,
cloud based ERP system and hourly consultancy services connected to the system. The
Norwegian Health Network would like a contract partner who can deliver a combined, fully
integrated system that supports digitalisation, streamlining and automation of processes and
services in accounting, budget/forecasts, wages, invoicing, travel/outlay and hour registration
(the list is not exhaustive).
Kennung des Verfahrens: 2c917a23-38ed-467e-967a-87a6546243bb
Interne Kennung: 26/02452
Verfahrensart: Verhandlungsverfahren mit vorheriger Veroffentlichung eines Aufrufs zum
Wettbewerb/Verhandlungsverfahren
Das Verfahren wird beschleunigt: nein
Zentrale Elemente des Verfahrens: The Norwegian Health Network would like to procure
standard off-the-shelf products where any adaptations to concrete needs are made through
configurations of the tenderer's system(s). The procurement shall cover licences,
establishment, configuration and integrations, as well as migration of data from the current
system, in addition to training and introduction to the organisation. The system shall be
delivered as a cloud service (SaaS), and the procurement shall cover ongoing operations,
maintenance and support. The procurement shall also cover the need for further development
after the implementation project has ended, as the Contracting Authority assumes that the
needs can change during the contract period. An ERP system shall be procured that can be
further developed and expanded in line with the business’s needs and technological
development, in particular regarding the need for increased digitalisation and streamlining of
processes. This includes, among other things, new modules, functionality, integrations and the
accompanying services within the natural area of use of the ERP system, including, among
other things, finance, procurement, HR, reporting, automation/KI and integrations. The
procurement therefore includes an option for future procurements and development of new
versions of the system, as well as additional services so that the system can support the
contracting authority’'s needs in the future as well.
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21.1. Zweck
Art des Auftrags: Dienstleistungen
Haupteinstufung (cpv): 72220000 Systemberatung und technische Beratung
Zusatzliche Einstufung (cpv): 48400000 Softwarepaket fur Geschéaftstransaktionen und
personliche Arbeitsablaufe, 48440000 Softwarepaket fur die Finanzanalyse and Buchhaltung,
48451000 Softwarepaket fur die Unternehmensressourcenplanung (ERP), 48490000
Softwarepaket flr das Beschaffungswesen, 72230000 Entwicklung von kundenspezifischer
Software

2.1.2. Erfillungsort
Land: Norwegen
Ort im betreffenden Land

2.1.3. Wert
Geschatzter Wert ohne MwSt.: 35 000 000,00 NOK

2.1.4. Allgemeine Informationen
Rechtsgrundlage:
Richtlinie 2014/24/EU
Anskaffelsesforskriften - Anskaffelsesforskriften § 13-2 letters a and d.

2.1.6. Ausschlussgriinde
Quellen der Ausschlussgrunde: Einheitliche Europaische Eigenerklarung (EEE),
Bekanntmachung, Auftragsunterlagen
Korruption: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body or has the competence to represent or
control or make decisions in such bodies, by enforceable judgement been convicted of
corruption by a verdict handed down not more than five years ago, or a rejection period
determined directly in the judgement that still applies? Corruption as defined in Article 3 of the
Convention on Combating Corruption, involving European Communities or European Union
member states (EUT C 195 of 25.6.1997, s. 1), and in Article 2, point 1, in the Council's
framework decision 2003/568/RIA of 22 July 2003 on combating corruption in the private
sector (EUT L 192 of 31.7.2003, p. 54). This rejection reason also includes corruption as
defined in national law for the contracting authority or supplier.
Betrug: Is the tenderer himself or a person, who is a member of the tenderer's administration,
management or supervisory body or has the competence to represent or control or make
decisions in such bodies, at the time a legally convicted of fraud has been convicted of fraud
by a verdict handed down not more than five years ago, or a rejection period determined
directly in the judgement that still applies? Fraud included in Article 1 of the Convention on
protection of the Financial Interests of the European Communities (EFT C 316 of 27.11.1995,
p. 48).
Geldwasche oder Terrorismusfinanzierung: Is the tenderer himself or a person, who is a
member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of money laundering or financing terrorism by a verdict handed
down no more than five years ago, or a rejection period set out directly in the judgement that
still applies? Money laundering or financing terrorism As defined in Article 1 of the European
Parliament and Council Directive 2005/60/EF of 26 October 2005 on preventive measures
against the use of the financial system for money laundering and financing terrorism (EUT L
309 of 25.11.2005, p. 15).
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Beteiligung an einer kriminellen Vereinigung: Is the tenderer himself or a person, who is a
member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, at the time a legally
convicted verdict of participation in a criminal organisation by a verdict handed down no more
than five years ago, or a rejection period set out directly in the judgement that still applies?
Participation in a criminal organisation as defined in Article 2 of the Council's framework
decision 2008/841/RIA of 24 October 2008 on control of organised crime (EUT L 300 of
11.11.2008, p. 42)

Terroristische Straftaten oder Straftaten im Zusammenhang mit terroristischen Aktivitaten: Is
the tenderer himself or a person, who is a member of the tenderer's administration,
management or supervisory body, or has the competence to represent or control or make
decisions in such bodies, in the event a legal verdict has been convicted of acts of terrorism or
criminal acts connected to terrorist activities by a verdict handed down no more than five years
ago, or a rejection period set directly in the judgement that still applies? Acts of terrorism or
criminal acts relating to terrorist activity as defined in Article 1 and 3 of the Council's
framework decision 2002/475/RIA of 13 June 2002 on combating terrorism (EFT L 164, af
22.6.2002, p. 3). This rejection reason also includes incitement to, participation or attempts to
commit such actions as included in Article 4 in the mentioned framework decision.
Kinderarbeit und andere Formen des Menschenhandels: Is the tenderer himself or a person,
who is a member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of child labour and other forms of human trafficking by a verdict
handed down no more than five years ago, or a rejection period determined directly in the
judgement that still applies? Child labour and other forms of human trafficking as defined in
Article 2 of the European Parliament and council directive 2011/36/EU of 5. 1 April 2011 on the
prevention and control of human trafficking and the protection of its victims and for
compensation of the Council’s framework decision 2002/629/RIA (EUT L 101 of 15.4.2011, p.
1).

Verstol3 gegen umweltrechtliche Verpflichtungen: Is the tenderer aware of breaches of
environmental provisions as stated in national law, the relevant notice or procurement
documents or Article 18 (2) of Directive 2014/24/EU.

Verstol gegen arbeitsrechtliche Verpflichtungen: Is the tenderer aware of breaches of
provisions on working conditions as stated in national law, the relevant notice or procurement
documents or Article 18 (2) of Directive 2014/24/EU.

Verstol gegen sozialrechtliche Verpflichtungen: Is the tenderer aware of breaches of
provisions on social conditions as stated in national law, the relevant notice or procurement
documents or Article 18 (2) of Directive 2014/24/EU.

Vereinbarungen mit anderen Wirtschaftsteilnehmern zur Verzerrung des Wettbewerbs: Has
the tenderer entered into agreement(s) with other tenderers with the intention of turning the
competition?

Schwerwiegendes berufliches Fehlverhalten: Has the tenderer committed serious errors in
professional practice? If relevant, see the definitions in national law, the relevant notice or
procurement documents.

Tauschung, Zurtckhaltung von Informationen, Unfahigkeit zur Vorlage erforderlicher
Unterlagen oder Erlangung vertraulicher Informationen zu dem Verfahren: Have the tenderer:
a) given grossly incorrect information when notifying the information required to verify that
there is no basis for rejection, or of the qualification requirements being met,b) failed to provide
such information,c) subject to immediately submitting the supporting documents requested by
the Contracting Authority, ord) improperly affecting the Contracting Authority's decision
process to acquire confidential information that could give this an unlawful advantage in

455374-2026 Page 3/8



connection with competition, or negligently has given misleading information that can have a
significant influence on decisions on rejection, selection or award?

Interessenkonflikt aufgrund seiner Teilnahme an dem Vergabeverfahren: Are tenderers aware
of a conflict of interest as stated in national law, the relevant notice or procurement
documents?

Direkte oder indirekte Beteiligung an der Vorbereitung des Vergabeverfahrens: Has the
tenderer or an entity associated with the supplier advised the contracting authority or in
another way been involved in the planning of the competition?

Vorzeitige Beendigung, Schadensersatz oder andere vergleichbare Sanktionen: Has the
tenderer committed significant breaches of contract in connection with the fulfilment of a
previous public contract, a previous contract with a public contracting authority or a previous
concession contract, where the breach has led to the cancellation of the contract,
compensation or other similar sanctions?

Verstol gegen die in den rein innerstaatlichen Ausschlussgriinden verankerten
Verpflichtungen: The contracting authority shall state that in Norway there are national
rejection reasons. These shall be described in the procurement documents. Tenderers must
respond to whether they are in one or more of the situations described in the national rejection
reasons. Will the purely national rejection reasons, as stated in the relevant notice or in the
procurement documents, apply?

Verstol gegen die Verpflichtung zur Entrichtung von Sozialversicherungsbeitragen: Have
tenderers failed to fulfil all their social security obligations in the country where they are
established and in their member state, if this is a different country than what he is established
in?

Verstol3 gegen die Verpflichtung zur Entrichtung von Steuern: Has the tenderer not fulfilled his
tax and duty obligations in the country in which he is established, and in the contracting
authority's member state, if this is a different country than what he is established in?
Einstellung der gewerblichen Téatigkeit: Specify why, under the mentioned circumstances, one
is able to carry out the contract, considering the current national provisions and measures for
continuing the business activities? It is not necessary to provide this information if rejection of
tenderers made mandatory in accordance with the current national law without the possibility
for exceptions.

Konkurs: Is the tenderer in a bankruptcy situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

Vergleichsverfahren: Is the supplier in a situation where he has been forced debt
arrangement? Specify why, under the mentioned circumstances, one is able to carry out the
contract, considering the current national provisions and measures for continuing the business
activities? It is not necessary to provide this information if rejection of tenderers made
mandatory in accordance with the current national law without the possibility for exceptions.
Zahlungsunfahigkeit: Is the tenderer in an insolvency situation? Specify why, under the
mentioned circumstances, one is able to carry out the contract, considering the current
national provisions and measures for continuing the business activities? It is not necessary to
provide this information if rejection of tenderers made mandatory in accordance with the
current national law without the possibility for exceptions.

Verwaltung der Vermdgenswerte durch einen Insolvenzverwalter: Specify why, under the
mentioned circumstances, one is able to carry out the contract, considering the current
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national provisions and measures for continuing the business activities? It is not necessary to
provide this information if rejection of tenderers made mandatory in accordance with the
current national law without the possibility for exceptions.

Der Zahlungsunfahigkeit vergleichbare Lage gemaf nationaler Rechtsvorschriften: Is the
supplier in a situation where he has been forced debt arrangement? Specify why, under the
mentioned circumstances, one is able to carry out the contract, considering the current
national provisions and measures for continuing the business activities? It is not necessary to
provide this information if rejection of tenderers made mandatory in accordance with the
current national law without the possibility for exceptions.

5. Los

5.1. Los: LOT-0000
Titel: Procurement of an ERP system and assistance (the qualification phase).
Beschreibung: The aim of the procurement is to procure and introduce a future orientated,
cloud based ERP system and hourly consultancy services connected to the system. The
Norwegian Health Network would like a contract partner who can deliver a combined, fully
integrated system that supports digitalisation, streamlining and automation of processes and
services in accounting, budget/forecasts, wages, invoicing, travel/outlay and hour registration
(the list is not exhaustive).
Interne Kennung: 26/02452

5.1.1. Zweck
Art des Auftrags: Dienstleistungen
Haupteinstufung (cpv): 72220000 Systemberatung und technische Beratung
Zusatzliche Einstufung (cpv): 48400000 Softwarepaket fur Geschéaftstransaktionen und
personliche Arbeitsablaufe, 48440000 Softwarepaket fur die Finanzanalyse and Buchhaltung,
48451000 Softwarepaket fur die Unternehmensressourcenplanung (ERP), 48490000
Softwarepaket fur das Beschaffungswesen, 72230000 Entwicklung von kundenspezifischer
Software
Optionen:
Beschreibung der Optionen: The contract for ongoing service procurements (SSA-L) applies
for 3 (three) years calculated from the delivery day. The contract will then be renewed
automatically for 1 (one) year at a time, unless agreed to by the Customer with three months
notice before the renewal date. The assistance contract (SSA-B) shall have a duration of 3
(three) years with an option to extend the contract five times for up to one year at a time
(3+1+1+1+1+1).

5.1.2. Erfullungsort
Land: Norwegen
Ort im betreffenden Land

5.1.3. Geschatzte Dauer
Laufzeit: 36 Monate

5.1.5. Wert
Geschéatzter Wert ohne MwSt.: 35 000 000,00 NOK

5.1.6. Allgemeine Informationen
Vorbehaltene Teilnahme:
Teilnahme ist nicht vorbehalten.
Auftragsvergabeprojekt nicht aus EU-Mitteln finanziert
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Die Beschaffung fallt unter das Ubereinkommen (iber das 6ffentliche Beschaffungswesen: ja

5.1.9. Eignungskriterien
Quellen der Auswabhlkriterien: Einheitliche Europaische Eigenerklarung (EEE),
Auftragsunterlagen
Informationen uiber die zweite Phase eines zweiphasigen Verfahrens:
Mindestzahl der zur zweiten Phase des Verfahrens einzuladenden Bewerber: 3
Das Verfahren wird in mehreren aufeinanderfolgenden Phasen durchgefuhrt. In jeder Phase
konnen einige Teilnehmer ausgeschlossen werden
Der Erwerber behalt sich das Recht vor, den Auftrag aufgrund der urspriinglichen Angebote
ohne weitere Verhandlungen zu vergeben

5.1.10. Zuschlagskriterien
Kriterium:
Art: Qualitat
Bezeichnung: Quality
Beschreibung: The tenderer’s response to the B1 and B2 requirements set in # "Part || SSA-L
Annex 1 - the Contracting Authority’s requirement specifications" # "Part Il SSA-L Annex 3 -
Plan for the establishment phase" # "Part Il SSA-L Annex 4 - Service level with standardised
compensation"
Kategorie des Gewicht-Zuschlagskriteriums: Gewichtung (Prozentanteil, genau)
Zuschlagskriterium — Zahl: 70
Kriterium:
Art: Preis
Bezeichnung: Price SSA-L
Beschreibung: The tenderer’s stated prices, cf. "Part [l SSA-L Annex 6 - Total price and price
terms", evaluated over a period of 48 months. - Establishment (fixed price) - Annual cost of
use of the system (service charge) - Additional costs connected to maintenance, support and
operation. - Training - Assistance/consultancy services Any financial consequence of
reservations/deviations will also be assessed.
Kategorie des Gewicht-Zuschlagskriteriums: Gewichtung (Prozentanteil, genau)
Zuschlagskriterium — Zahl: 20
Kriterium:
Art: Preis
Bezeichnung: Price SSA-B
Beschreibung: The tenderer’s stated hourly rates, cf. "Part [| SSA-B Annex 5 - Price and Price
Terms". An average price is calculated for the stated categories and an estimated amount of
6,500 consultancy hours over a contract period of up to 8 years (including options).
Kategorie des Gewicht-Zuschlagskriteriums: Gewichtung (Prozentanteil, genau)
Zuschlagskriterium — Zahl: 10

5.1.11. Auftragsunterlagen
Sprachen, in denen die Auftragsunterlagen offiziell verfugbar sind: Norwegisch
Frist fur die Anforderung zusatzlicher Informationen: 18/08/2026 21:55:00 (UTC+00:00)
Westeuropaische Zeit, GMT
Internetadresse der Auftragsunterlagen: https://permalink.mercell.com/287145320.aspx

5.1.12. Bedingungen fiir die Auftragsvergabe
Verfahrensbedingungen:
Voraussichtliches Datum der Absendung der Aufforderungen zur Angebotseinreichung: 04/09
12026
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Bedingungen fiir die Einreichung:

Elektronische Einreichung: Erforderlich

Adresse flr die Einreichung: https://permalink.mercell.com/287145320.aspx
Sprachen, in denen Angebote oder Teilnahmeantrage eingereicht werden kdnnen: Norwegisch
Elektronischer Katalog: Nicht zulassig

Varianten: Nicht zulassig

Frist fur den Eingang der Teilnahmeantrage: 21/08/2026 10:00:00 (UTC+00:00)
Westeuropaische Zeit, GMT

Informationen, die nach Ablauf der Einreichungsfrist erganzt werden kénnen:
Fehlende Bieterunterlagen kdnnen nicht nach Fristablauf nachgereicht werden.
Auftragsbedingungen:

Die Auftragsausfuhrung muss im Rahmen von Programmen flr geschutzte
Beschaftigungsverhaltnisse erfolgen: Nein

Es ist eine Geheimhaltungsvereinbarung erforderlich: ja

Elektronische Rechnungsstellung: Erforderlich

Auftrage werden elektronisch erteilt: nein

Zahlungen werden elektronisch geleistet: ja

5.1.15. Techniken
Rahmenvereinbarung:
Keine Rahmenvereinbarung
Informationen uber das dynamische Beschaffungssystem:
Kein dynamisches Beschaffungssystem

5.1.16. Weitere Informationen, Schlichtung und Nachprifung
Schlichtungsstelle: Oslo Tingrett
Uberprifungsstelle: Oslo Tingrett
Organisation, die weitere Informationen flr die Nachprifungsverfahren bereitstellt: Norsk
Helsenett SF
Organisation, die Teilnahmeantrage entgegennimmt: Norsk Helsenett SF
Organisation, die Angebote bearbeitet: Norsk Helsenett SF

8. Organisationen

8.1. ORG-0001
Offizielle Bezeichnung: Norsk Helsenett SF
Registrierungsnummer: 994598759
Postanschrift: Abels gate 9
Stadt: TRONDHEIM
Postleitzahl: 7030
Land, Gliederung (NUTS): Trgndelag/Troondelage (NO060)
Land: Norwegen
Kontaktperson: Avdeling anskaffelser
E-Mail: anskaffelser@nhn.no
Telefon: +47 24200000
Internetadresse: http://www.nhn.no
Rollen dieser Organisation:
Beschaffer
Organisation, die Teilnahmeantrage entgegennimmt
Organisation, die Angebote bearbeitet
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Organisation, die weitere Informationen fur die Nachpriafungsverfahren bereitstellt

8.1. ORG-0002
Offizielle Bezeichnung: Oslo Tingrett
Registrierungsnummer: 926 725 939
Stadt: Oslo
Postleitzahl: 0164
Land, Gliederung (NUTS): Oslo (NO081)
Land: Norwegen
Rollen dieser Organisation:
Uberprifungsstelle
Schlichtungsstelle

Informationen zur Bekanntmachung

Kennung/Fassung der Bekanntmachung: 396e7c2d-c296-44cf-b981-0c10631f3a67 - 01
Formulartyp: Wettbewerb

Art der Bekanntmachung: Auftrags- oder Konzessionsbekanntmachung — Standardregelung
Unterart der Bekanntmachung: 16

Datum der Ubermittlung der Bekanntmachung: 30/06/2026 14:52:30 (UTC+00:00)
Westeuropaische Zeit, GMT

Bekanntmachung — eSender-Ubermittlungsdatum: 30/06/2026 16:53:21 (UTC+00:00)
Westeuropaische Zeit, GMT

Sprachen, in denen diese Bekanntmachung offiziell verfugbar ist: Englisch
Veroffentlichungsnummer der Bekanntmachung: 455374-2026

ABI. S — Nummer der Ausgabe: 125/2026

Datum der Verdoffentlichung: 02/07/2026
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