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111517-2026 - AlaywvIOPOG

IpAavdia — YTrnpeoieg TexvoAoyiag Twv TTANpo@opIwyV: TTapoxr CUHBOUAWY, avatrTugn
AoyiopikoU, AladikTuo Kai utrooThpIgn — Provision of a QMS software solution to include central
document control, audit management, and full compliance with the requirements of the Quality
Management Standard ISO 9001

OJ S 33/2026 17/02/2026

MpokApugn ocuuBacng N CUNBACNHG TTAPAXWPENONG — TUTTOTTOINHMEVO KABEOTWG

YTnpeoieg

1. AyopaoTig

1.1. AyopaoTig
Emionun ovopaoia: Health and Safety Authority
Email: john_moran@hsa.ie
NouIkA poper) ayopaoTr): Opyaviopog dnuoaciou dikaiou
ApaoTnpidTnTa TNG avabétouoag apxns: Anpooia Tédén Kal ac@aAeia

2. Aiodikaoia

2.1. Aiadikaoia
TiThog: Provision of a QMS software solution to include central document control, audit
management, and full compliance with the requirements of the Quality Management Standard
ISO 9001
Mepiypaen: The Health and Safety Authority (HSA) invites proposals from interested parties to
provide a QMS software solution to support central document control, audit management, and
full compliance with the requirements of the Quality Management Standard 1ISO 9001. The
Authority’s programme of work sets out its commitment to improve its processes and
performance through aligning itself with the Quality Management Standard 1SO 9001. To
support this, the HSA seeks to procure a Document Management System (DMS) that supports
the implementation, maintenance, and continual improvement of the Organisation’s Quality
Management System (QMS) in accordance with ISO 9001:2015. The solution must ensure
controlled, secure, traceable, and auditable management of documents and records
throughout their lifecycle.
AvayvwpIioTIKO diadikaciog: 9374e80f-73be-441c-b18b-7e222¢c87043a
Eidog diadikaoiag: AvoIKTh
H diadikaoia emTayxuveral: oxl

21.1. ZKotroég
XapakTpag NG oUpPBaong: YTnPeoieg
KUpia tagivounon (cpv): 72000000 YTrnpeaieg TexvoAoyiag Twv TTANPOQOPIWV: TTAPOoXH
OupBouAwyv, avaTrTuén Aoyiopikou, AladikKTuO Kal UTTOOTHPIEN
MpdoBeTn Tagivounon (cpv): 72212311 YTrnpeaieg avatrTugng AoyiouIKoU dlaxEipIong KEIPEVWV
, 72512000 YT1npeoieg diaxeipiong eyypdowy, 48311000 MakéTa Aoyiopikou diaxeipiong
Kelnévwy, 48311100 ZooTnua diaxeipiong KeIYEVWYV

2.1.2. Tomog ekTéAeong
Xwpa: IpAavdia
OTToUdATIOTE OTN OUYKEKPIPEVN XWpa
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21.3. Aiia
ExkTipwpevn agia xwpic PriA: 240 000,00 EUR

2.1.4. Tevikég TAnpoopicg
MpdoBeTec TANpoYopics: Please consult the associated documentation, which contains full
instructions regarding the submission of tenders and is available to download from www.
etenders.gov.ie using eTenders Resource ID — 7521631 Interested parties must associate
their organisation with this competition on the eTenders web site (www.etenders.gov.ie) in
order to be included on the mailing list for clarifications and to upload tender responses. To do
this you must do the following: Log-in to the eTenders portal; Locate the competition using the
Advanced Search by searching under the Contracting Authority or Resource ID. Click on the
hyperlink for the competition which will bring you to the CfT Workspace. In the Show CfT Menu
for the competition click on the “Expression of Interest in the drop-down menu. Complete the
Association with the CfT tab. This will then provide you with a link to Tender under the Show
CfT Menu where you can prepare your submission. (1) When finalising your tender submission
please upload your final response as a ZIP file as individual documents may lose their titles if
uploaded individually. Also ensure that you receive a message under the status header called
Submitted, as the percentage tab does not necessarily imply you have successfully submitted
your response. (2) There is a maximum upload limit of 250MB per file and 500MB per tender
submission. (3) Suppliers should note the following when making their submission suppliers
must ensure that they give themselves sufficient time to upload & submit all required
documentation before the submission deadline. Suppliers should consider the fact that upload
speeds vary and that the new eTenders system operates in a different manner to the previous
platform operated by EU-Supply. The submit button will be disable automatically upon the
expiration of the response deadline. (4) If you experience difficulty when uploading documents,
please contact the eTenders Support Desk for technical assistance. Email irish-eproc-
helpdesk@eurodym.com or Telephone: +353(0)818 001459 (09:00 — 17:00 hours). (5)
Tenders submitted by any other means (including but not limited to email, post, messaging
system on eTenders or hand delivery) will not be accepted. (6) All information relating to
attachments, including clarifications and changes, will be published on the Irish Government
Procurement Opportunities Portal (www.etenders.gov.ie) only. Registration is free of charge.
The contracting authority will not accept responsibility for information relayed (or not relayed)
via third parties. (7) All queries regarding this tender requirement or process must be
submitted through the Irish Government Procurement Opportunities Portal www.etenders.gov.
ie as a specific question. Responses will be circulated to those tenderers that have registered
an interest in this notice on www.etenders.gov.ie. The details of the person making a query will
not be disclosed when circulating the response (8) The contracting authority will not be
responsible for any costs, charges or expenses incurred by candidates or tenderers. Contract
award will be subject to the approval of the competent authorities. (9) Without prejudice to the
principle of equal treatment, the contracting authority is not obliged to engage in a clarification
process in respect of the procurement documents with missing or incomplete information.
Therefore, respondents are advised to ensure that they return completed documentation in
order to avoid the risk of elimination from the competition. (10) Where applicable, please note
in relation to all documents, that where reference is made to a particular standard, make,
source, process, trademark, type, or patent, that this is not to be regarded as a de facto
requirement. In all such cases it should be understood that such indications are to be treated
strictly and solely for reference purposes only, to which the words "or equivalent" will always
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be appended. (11) At its absolute discretion, the contracting authority may elect to terminate
this procurement process, the framework agreement or any contract awarded under the
framework agreement at any time.

Nouikn Bdon:

Odnyia 2014/24/EE

2.1.6. Ao6yol amokAsiopou
Mnyég Twv Adywv atrokAgiopou: ‘Eyypago ouuBaong

5. MapTida

5.1. MNaprTida: LOT-0001
TitAog: Provision of a QMS software solution to include central document control, audit
management, and full compliance with the requirements of the Quality Management Standard
ISO 9001
Mepiypaen): The Health and Safety Authority (HSA) invites proposals from interested parties to
provide a QMS software solution to support central document control, audit management, and
full compliance with the requirements of the Quality Management Standard ISO 9001. The
Authority’s programme of work sets out its commitment to improve its processes and
performance through aligning itself with the Quality Management Standard IS0 9001. To
support this, the HSA seeks to procure a Document Management System (DMS) that supports
the implementation, maintenance, and continual improvement of the Organisation’s Quality
Management System (QMS) in accordance with ISO 9001:2015. The solution must ensure
controlled, secure, traceable, and auditable management of documents and records
throughout their lifecycle.
EowTtepikd avayvwpioTiko: 0

5.1.1. Zkomrodg
XapakTpag TNG oUpPaong: YTINPEoieg
KUpia ta&ivounon (cpv): 72000000 YTrnpeaieg TexvoAoyiag Twv TTANPOQOPIWV: TTAPOXH
OupBouAwyv, avaTrTuén Aoyiopikou, AladiKTuO Kal UTTOOTHPIEN
MpdoBeTn Tagivounon (cpv): 72212311 YTrnpeoieg avdatrTuéng AoyiouIKoU diaxeipiong KEINEVWY
, 72512000 YT1npeoieg diaxeipiong eyypdowy, 48311000 MakéTa Aoyiopikou diaxeipiong
KelnEvwy, 48311100 ZooTnua diaxeipiong KEIPYEVWYV
EmiAoyég:
Mepiypan Twv emAoywv: The contract will be for four years with an option to extend it for
further three years.

5.1.2. Toémrog ekTéAeong
Xwpa: IpAavdia
OT1ToUdNTIOTE OTN CUYKEKPIPEVN XWPO

5.1.3. EKTIJWPEVN SidpKEIa
Aigpkeia: 7 'Etn

5.1.5. Atia
EkTipwpevn agia xwpig ®rA: 240 000,00 EUR

5.1.6. Tevikég TAnpo@opieg
KaT’ amroKAEIOTIKOTNTA CUMUETOXNA:
Agev TTAPOXWPEITAI CUPHPETOXN.
‘Epyo dnuéoiwv cupBdoewy 1Tou dev xpnuatodoTeital atrd Ta Tapeia 1ng EE
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H dnudoia oupBacn KAaAUTITETAI ATTO TN CUPPWVIa yia TIG dnNUooieG oupBaoclg (ZAY): val
H ev Adyw oupBaon gival emiong KaTtdAANAN yia TIg HIKPES Kal peoaieg emmixeiprioelig (MME): vai

5.1.7. Zrpatnyikég dSnuooieg cupPaoEIg
210X0G TWV OTPATNYIKWY dNUOCiwV CUPBACEWV: EKTTARPWON TV KOIVWVIKWY OTOXWV
Mepiypan: accessibility requirements included.
MpowBoUpEVOS KOIVWVIKOG 0TOXOG: MNMpooBaciydtnta yia OAoug

5.1.8. Kpithpia mpoofacipoTnTag
2upTrepIAauBavovTal KpITpia TTPOoRACINOTNTAG YIa Ta ATOUA PE AVATINPIES

5.1.9. Kpithpia €mAoyng
Mnyég Twv Kpitnpiwv emmAoyng: ‘Eyypago oupBaong

5.1.11. 'Eyypa@a dnuociwv cuupdocwyv
"AWOOEG OTIG OTTOIEG €ival ETTIONUWG dIABEoIPa Ta £yypaga TnNG dnudoiag oupBaong: ayyAka
FAWOOEG OTIG OTTOIEG €ival aveTTIoNPwG dlaBéaiua Ta £yypaga TNG cupPBaong (1 yEpn autwv):
ayyAIKa
MpoBeouia aItuaTog yia Tapoxr TeocBeTwy TAnpogopiwv: 05/03/2026 17:00:00 (UTC+00:
00) Qpa AuTtikig Eupwting, GMT
AielBuvon Twv eyypaewy TnG dnudaoiag cuuBaong: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=7521631

5.1.12. Opoil dnuociwv cuppdoewyv
‘Opoi1 utroBoAnG:
HAeKTpOVIKT) UTTOBOAN: YTTOXPEWTIKN
AieuBuvon yia uttoBoAn: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=7521631
MAWOOEG OTIG OTTOIEG UTTOPOUV VA UTTOBANBOUV 01 TTPOCPOPEG 1 Ol AITHOEIG CUPUETOXNG:
ayyAIKa
HAEKTPOVIKOG KATAAOYOG: Agv ETTITPETTETAI
MapaAhayég: Agv eTITPETTETAI
O1 TTpoo@EPOVTEG UTTOPOUV vVa UTTORAAOUV TTEPICTOTEPEG ATTO Hia TIPOCQYOPEG: AgV ETTITPETTETAI
MpoBeouia TTapaAafng Twv poagopwyv: 16/03/2026 12:00:00 (UTC+00:00) Qpa AuTikAg
Eupwtng, GMT
Aidpkela Katd TNV oTToia TTPETTEl va TTAPANEVEL IoXUouoa n TTpoo@opd: 12 Mrveg
NMAnpo@opieg OXETIKA pe TN dnUdoIa atrocPpAayion:
Huepopnvia atmoogpdyiong: 16/03/2026 12:30:00 (UTC+00:00) Qpa AuTtiking Eupwtrng, GMT
Tomog: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=7521631
‘Opol Tng ouupaong:
H oUuuBaon TTpétrel va ekTeEAEITAI OTO TTAQICIO TTPOYPOUUATWY TTPOCTATEUONEVNG ATTAOXOANONG:
Oxi
HAeKTpOVIKH TIHOAGYNON: ETiTpéTTETal
©a xpnoipoTtroIinBei NAEKTPOVIKA TTapayyeAia: vai
Oa xpnoipoTToIiNBei NAEKTPOVIKA TTANPWHUNR: vai

5.1.15. Texvikég
Zupguwvia-trAaiolo:
Kauia cupgwyvia-trAaioclo
MAnpo@opieg OXETIKA ME TO SUVAUIKO OUCTNUA AYOPWV:
Kavéva duvapiké oUuoTnua ayopwy
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5.1.16. Mepaitépw TTANpOoPoOpicg, diauecoAdBNon Kal TTPOCPUYN
Opyaviopog rpoo@uyng: The High Court of Ireland
MAnpo@opiec oxeTIKG e TIG TTpoBeopieg eTTaveCETaong: In line with remedies legislation.
Opyaviopog TTapoxng ekTdg diadikTuou TTPpooRacng ota £yypaga g dnudoiag cuppaong:
Health and Safety Authority
OpyavioPog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWYV TwV diadikacolwy TTPooPuyAg: The High
Court of Ireland
Opyaviopog TTapaAaBnig airjoewy ocuppetoXng: Health and Safety Authority
Opyaviopog etre€epyaaiag Twy TTpoo@opwyv: Health and Safety Authority

8. Opyaviouoi

8.1. ORG-0001
Emionun ovouaoia: Health and Safety Authority
ApiBudg karaxwpliong: not available
Taxudpouikr) dicuBuvon: The Metropolitan Building, James Joyce Street, Dublin 1
MéAN: Dublin
Tayxudpouikog kwdikag: D01 KOY8
YTrodiaipeon xwpag (NUTS): Dublin (IE061)
Xwpa: IpAavdia
Email: john_moran@hsa.ie
TnAépwvo: 0818 289 389
MpowiA ayopaoTA: https://www.hsa.ie
P6Aol autoU Tou opyaviouou:
AyopaoTAg
Opyaviopog TTapoxns ekTog diadikTuou TTPOaRacng ata £yypaga TngG dnuéaoiag cuupaong
Opyaviopog TTapaAaBig AITACEWY CUPPETOXAG
Opyaviopog eTTECEPYATIOg TWV TTPOCPOPUWIV

8.1. ORG-0002
Emrionun ovouacia: The High Court of Ireland
ApiBudg karaxwpiong: The High Court of Ireland
Tunua: The High Court of Ireland
Taxudpouikr dicuBuvon: Four Courts, Inns Quay, Dublin 7
M6An: Dublin
TaxudpopIkog kwdikag: DO7 WDX8
YTmrodiaipeon xwpag (NUTS): Dublin (IE061)
Xwpa: IpAavdia
Email: HighCourtCentralOffice@courts.ie
TnAépwvo: +353 1 8886000
P6Aol autoU Tou opyaviouou:
Opyaviopog TTPocPUYNG
OpyavioPog TTaPOXNG TTEPICOOTEPWV TTANPOPOPIWY TWV dIAdIKACIWY TTPOCYUYAG

8.1. ORG-0003
Emionun ovopaoia: European Dynamics S.A.
ApiBudg karaxwpiong: 002024901000
Tunua: European Dynamics S.A.
M6An: Athens
TaxudpouIkog Kwdikag: 15125
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YTmrodiaipeon xwpag (NUTS): Bépeiog Topéag ABnvwy (EL301)
Xwpa: EANGOa

Email: eproc-esender@eurodyn.com

TnAépwvo: +30 2108094500

P6Aol autoU Tou opyaviouou:

TED eSender

MAnpogopicg TpoknpuEng

AvayvwplioTiko/Ekdoon TTpokApuéng: ab3d28b0-c7b7-43cf-9997-a5fcac85b5d8 - 01
Eidog evrutTou: Alaywviopog

Eidog mpokApugng: Mpoknpuén ouppacng 4 cUPPBACNG TTOPAXWPENONG — TUTTOTTOINKEVO
KaBeoTWG

YTrogidog mrpoknpuéng: 16

Huepopnvia atrooToAng Tng Tpoknpuéng: 13/02/2026 16:58:10 (UTC+00:00) Qpa AuTIKAG
Eupwtng, GMT

MAWOooEeg OTIG OTToiEG dIATIOETAI ETTIONUA N TTAPOUCA TTPOKAPUEN: ayyAIKA

ApIBu6G dnpoaicuong TnG TTpokApugng: 111517-2026

ApiBudg Teuxoug EE S: 33/2026

Huepopnvia dnuoacicuong: 17/02/2026
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