140240-2021 - AtToTéAEO MO

Hvwpévo Baoileio-Newcastle: Yrnpeoieg epeuvv
OJ S 55/2021 19/03/2021

N'vwoTtoTtroinon cuvag@Btiocag cuppaong
YTnpeoieg

NouikA Bdon:
Obdnyia 2014/24/EE

TuApa I: AvaBérouoa apyn

1.

1.4.

1.5.

Emrwvupia kai dieuBivoeig

Etrionun emmwvuyia: Karbon Homes

Tay. dieuBuvon: Number Five, Gosforth Park Avenue
IMoAn: Newcastle

Kwdikdég NUTS: UKC22 Tyneside

Tay. kwdikdég: NE12 8EG

Xwpa: Hvwpévo BaaiAeio

HAekTpovikd Taxudpoueio: naomi.noble@karbonhomes.co.uk

See the notice on TED website

TnAépwvo: +44 7881825164
AigvBuvon(-¢16) oTo diadikTuo:
evikn dievBuvon: http://www.karbonhomes.co.uk/

AiguBuvan Tou TTpoik ayopaoTh: http://www.karbonhomes.co.uk/

Eidog Tng avabéTtouocag apxng
Opyaviopog dnuoaiou dikaiou

Kipia dpaotnpiétnra
21€yaon Kal UTTOOONEG KOIVAG WPEAEING

TuApa ll: Avtikeipevo

1.

i.1.1.

I.1.2.

1.1.3.

11.1.4.

I1.1.6.

.1.7.

140240-2021

EUpog Tng ouppaong

TitAog
Customer Satisfaction Research Tender for Karbon Homes
ApiBudg avagopdg: CA7783 -

Kwdikég kupiou Aegihoyiou CPV
79311000 YTInpeoieg epeUVIV

Eidog ocupBaong
YTINpeoieg

Z0vVTOMN TTEPIYPA®N
Customer satisfaction research tender for Karbon Homes.

NMAnpo@opieg OXETIKA ME TO TUAMATA
H Trapouca cupBacn utrodlaipeital o€ THAPATa: oxl

ZUuVvoAIKN agia Twv TTpoundsiwv
Atia xwpic PI1A: 260 000,00 GBP
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I.2. Mepiypaen

1.2.3. ToTmrog ekTéAeong
Kwdikdég NUTS: UKC22 Tyneside
KUpiog 161106 A ToTroBe0ia ekTéAeong: Tyneside.

1.2.4. Mepiypaen Tng cuppaong
Customer satisfaction research tender for Karbon Homes.

1.2.5. KpitApia avdBeong
Kpitpio 1ro16tnTag - Ovopa: Quality / 21dBuion: 60.00 %
Kpitpio kéoTtoug - Ovopua: Cost / Z1aBuion: 40.00 %

1.2.11. TIAnpo@opieg OXETIKA JE DIKAIWHATA TTPOAIPECNG
AIKalwpaTa TTPOaipECNG: val
Mepiypa@r Twv dIKAIWPATWY TTPOAIPECNG:
60 month(s) from the commencement date, with 24 initial month(s) and option to extend 3 x 12
month(s).

1.2.13. MNMAnpo@opieg oxeTika pe Ta Tapeia Tng Eupwtraikng ‘Evwong
H ouuBaon oxetifetal Ye €pyo f/kal TTPOYPAPUa XpnuaTtodoTouuevo aTréd Ta Taueia Tng
EupwTraikng Evwong: oxi

1.2.14. ZupTTAnpWHATIKEG TTANPOPOPIES
TuAua IV: Aladikaoia

IV.1. Neprypaen

IV.1.1. Eidog diadikaoiag
AvoikTr diadikaagia

IV.1.3. MNMAnpo@opieg OXETIKA pE CUNPWVIA-TTAAiCIO | SUVANIKO CUOTHUO ayopwV

IV.1.8. MAnpo@opicg yia Tn Zup@wvia Tepi Anuociwyv MpounBeiwv (GPA)
H oUpBaon kaAuTTTETAI ATTO TN ZUPQWVia TTEPi Anuoaiwv MNpounBeiwv: vai

IV.2. AioiknTikéG TTAnpOQOpPIES

IV.2.1. MponyoUuevn dnuocicuon OXETIKA HE TNV £V AOyw diladikaoia
ApiB. TrpokApugng otnv EE S: 2020/S 199-483828

IV.2.8. MNMAnpo@opieg oXETIKA pe TN AREN SUVOAUIKOU CUGTANATOG AYOPWYV

IV.2.9. MAnpo@opieg oxeTika pe Tn AN diadikaciag cuvayng cuupaong utrd Tn HopePn
TTPOKATAPKTIKNG TTPOKNPUENG

TuARpa V: Avdleson cuufaong

2UuBaon apif.: CA7783

TiTAog:
Customer Satisfaction Research Tender for Karbon Homes

Avabeon cUpBaong/TUAPATOC: val
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V.2. Avd@eon ouupaong

V.2.1. Hugpounvia ocuvayng Tng cuppaong
16/03/2021

V.2.2. TIAnpo@opieg OXETIKA UE TIG TIPOCPOPES
ApIBudG TTpooPopwWV TTOU TTapeANPOncav: 8
H oUuBaon avaTtédnke o€ OUIAO OIKOVOUIKWY POPEWV: OXI

V.2.3. Emrwvupia kai d1e0Buvon Tou avadoyou
Etrionun emmwvupia: Acuity Research and Practice Ltd
Tay. dieuBuvon: PO Box 395 Umberleigh
M6An: Devon
Kwdikdég NUTS: UK United Kingdom
Tay. kwdikdég: EX32 2HL
Xwpa: Hvwuévo BaaiAeio
HAekTpovikd Taxudpoueio: alison.white@arap.co.uk
TnAépwvo: +44 1273287114
AiguBuvon oTto 61adiKTUO: www.arap.co.uk
O avadoyog sivar MME: oxi

V.2.4. TIAnpo@opieg OXETIKA YE TNV agia TG oUPBACNG/TOU TURHATOG
2UVOAIKA agia TnG ouuBaong/Tou TuRuaTtog: 260 000,00 GBP

V.2.5. MNMAnpo@opicg oXeTIKA e utTEpYOAaBia
TuApa VI: Np6c0eTeg TTANPOPOPiES

VI.3. ZuptmrAnpwHaTIKEG TTANPOPOPIES
Estimated contract value represents the upper limit of the total contract value, taking into
account all potential extensions, the potential scale of the contract and such changes to the
scope/scale which may result from future operational requirements.
There is an operational requirement to have one provider of these services across all Karbon
sites, therefore this service has not been broken into lots.

VI.4. Aiadikaoieg TTPOOPUYRG

Vi.4.1. ®opéag apuddiog yia Tig S1adIKaCiES TTPOCPUYNG
Etrionun emwvupia: Karbon Homes Ltd
Tay. dieuBuvon: Number 5, Gorforth Park Avenue, Gorforth Business Park
MéAN: Newcastle upon Tyne
Tayx. kwdikdés: NE12 8EG
Xwpa: Hvwuévo BaaoiAelo
HAekTpoVvIKO Taxudpopeio: procurement@karbonhomes.co.uk
AiguBuvon oTo dladikTtuo: www.karbonhomes.co.uk

V1.4.3. YroBoAR mpoopuywv
AKpIBEic TTANpOPOpPIEG OXETIKA PE TNV (TIG) TTPOBECMIA(-EG) YIO TNV UTTOBOAR TTPOCQUYWV:

VL.5. Huepopnvia amrooTtoARg TG TTOPOUCAG TTPOKAPUENGS
16/03/2021
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