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153622-2026 - AlaywVvIONOG

NopBnyia — YIrnpeoieg TeEXvoAoyiag Twv TTANPo@opIwV: TTapoxn cupuBouAwy, avartrtugn
AoyiopikoU, AladikTuo kai utrooThpign — NRK 2026 - 41 SOC services

OJ S 45/2026 05/03/2026

MpokApugn cuufacng N cUPBACNHG TTAPAXWPNONS — TUTTOTTOINHEVO KABEOTWGS - NvwoTotroinon
aAAaywv

YTmnpeoieg

1. AyopaoTiig

1.1. AyopaoTig
Emionun ovopaooia: Norsk rikskringkasting AS
Email: rune.dahler@nrk.no
Nouikr) yop@r) ayopaoTr): Opyaviopog dnuoaciou dikaiou
ApaoTnpidéTnTa TNG avaBéTouoas apxng: MeviKEG ONUOCIEG UTTNPETIES

2. Aladikaoia

2.1. Aiadikaoia
TitAog: NRK 2026 - 41 SOC services
Mepiypaen: NRK is seeking a strategic security partner for the establishment and operation of
a 24 hour SOC (Security Operations Center) service. The aim is to create a robust defence
that strengthens NRK's ability to prevent, detect and manage digital threats in a complex and
complex technology landscape.
AvayvwpioTiké dladikaciag: 7ca9f175-522c-4ac9-8041-2ccc084ce368
EowTtepikd avayvwploTiko: 2026/41
Eidog diadikaciag: Me diatrpayudTeuon Pe Tponyoupevn dnuoaicuon TTPOKNRPUENS
dlaywviouou/avtaywvioTIKA diadikaoia pe dlaTTpayudTeucn
H diadikaoia emmTayuveTal: Oxl
KuUpia xapaktnpioTIKa Tng diadikaaciag: Through a proactive cooperation, the partner shall
deliver a complete monitoring service supported by a competent professional environment (24
[7/365). This includes an integrated Incident Response Team (IRT) function that ensures NRK
necessary impact and assistance with serious security incidents. A central part of the delivery
is a mature surgical model with clearly defined roles, distribution of responsibility and efficient
interface between the supplier and NRK. It is a requirement that strategic management and
customer dialogue take place in Norwegian. English is allowed for technical operative follow-
up and documentation, but systems that ensure Norwegian language competence at this level
will also be rewarded in order to minimise the risk of mix-ups in critical situations.

21.1. ZKotroég
XapakTpag NG oUpPaong: YTInPeoieg
KUpia tagivounon (cpv): 72000000 YTrnpeaieg TexvoAoyiag Twv TTANPOQOPIWYV: TTAPOXN
OupBouAwyv, avaTrTuén Aoyiopikou, AladikKTuO Kal UTTOOTHPIEN
MpbdoBeTn Tagivounon (cpv): 72222300 YTrnpeaieg TexvoAoyiag Twv TTAnpo@opiwy, 72246000
YTInpeoieg TTapoxfg cuhBouAwy og BépaTa ocuoTnudTwy TTANPo@opikng, 72300000 YTrnpeoicg
oedopévwy, 72610000 YTTnpeaieg uTtooThPIENS NAEKTPOVIKWY UTTOAOYIOTWY, 72700000
YTInpeoieg BIKTUOU NAEKTPOVIKWYV uttoAoyioTwy, 79710000 YTrnpeoieg ao@daAeiag, 79714000
YTTnpeoieg emTAPNONG
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2.1.2. Tomog ekTéAeong
Xwpa: NopBnyia
OTToUdATIOTE OTN OUYKEKPIMEVN XWpa

21.3. Aiia
EkTipwpevn agia xwpig Gr1A: 200 000 000,00 NOK

2.1.4. Tevikég TTAnpoPoOpiEg
NopikA Bdon:
Odnyia 2014/24/EE
Anskaffelsesforskriften - Restricted tender contest. Only those who are invited after a
prequalification can submit tender offers.
Anskaffelsesforskriften - Change in the competition. The apprentice requirement has been
removed. The deadline for qualification has been postponed.

2.1.6. Ao6yol amokAsiopou
Mnyég Twv Adywv atrokAgiopou: EupwTraikd Eviaio ‘Eyypago ZopBaong (EEEZ), 'Eyypago
ouppaong

5. MapTida

5.1. NapTida: LOT-0000
TitAog: NRK 2026 - 41 SOC services
Mepiypaer: NRK is seeking a strategic security partner for the establishment and operation of
a 24 hour SOC (Security Operations Center) service. The aim is to create a robust defence
that strengthens NRK's ability to prevent, detect and manage digital threats in a complex and
complex technology landscape.
EocwTepikd avayvwpioTiké: 2026/41

5.1.1. ZKomég
XapakTpag TNG oUpBaong: YTInpeaieg
Kupia tagivopnon (cpv): 72000000 YTrnpeoieg TeEXVoAoyiag Twv TTANPOQOPIWV: TTAPOXH
oupBouAwy, avaTTuén Aoyiopikou, AladikTuo Kal UTTOOTHPIEN
MpdoBeTn Tagivéunon (cpv): 72222300 YTrnpeoieg TexvoAoyiag Twv TTAnpo@opiwy, 72246000
YT1Inpeoieg TTapoxng cupBoulwy og BépaTa ocuoTnudTwy TTANPo@opikng, 72300000 YTrnpeaicg
dedopévwy, 72610000 YTTnpeoieg uTTOOTHPIENS NAEKTPOVIKWY UTTOAOYIoTWY, 72700000
YTInNpeaieg BIKTUOU NAeKTPOVIKWYV uttoAoyioTwy, 79710000 YTrnpeoieg ao@aAeiag, 79714000
YTINPETieG ETITAPNONG

5.1.2. Toémog ekTéAeong
Xwpa: NopBnyia
OTToUdATIOTE OTN CUYKEKPIPEVN XWpPa

5.1.3. EKTIJWPEVN SidpKeIa
Aidpkeia: 48 MAveg

5.1.5. Agia
ExkTipwpevn agia xwpic PrA: 200 000 000,00 NOK

5.1.6. Tevikég TTAnpo@opieg
Kar’ atroKAEI0TIKOTNTO CUUHETOXN:
Agv TTAPAXWPEITAI CUPPETOXN.
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‘Epyo dnpooiwv cupBacewy TTou dev xpnuatodoTeital ammo Ta Taueia Tng EE
H dnudaoia oupBacn KaAUTITETAI ATTO TN CUMPWVIa yia TIG dnuoaieg oupBdoclg (ZAY): oxI
H ev Aoyw ouppaon civail emTiong KatdAANAN yia T IKPES Kal peoaicg emxeipnoeig (MME): oxi

5.1.9. Kpitipia €mAoyng
Mnyég Twv Kpitnpiwv emmAoyng: EupwTaikd Eviaio ‘Eyypago 2uuBaong (EEEZY), Mpoknpuén,
‘Eyypago olupaong
Kpitpio: Eyypa@r o€ eUTTOPIKO UNTPWO
Mepiypan Tou Kpitnpiou etmAoyng: Tenderers shall be registered in a company register,
professional register or a commerce register in the country where the tenderer is established.
Documentation requirement: Norwegian companies: Company Registration Certificate Foreign
companies: Verification that the tenderer is registered in a company register, professional
register or a commerce register in the country where the tenderer is established.

Kpitripio: AAAEG OIKOVOMIKEG ) XPNMOTOOIKOVOMIKEG OTTAITACEIG

Mepiypan Tou Kpitnpiou emmAoyng: Tenderers must have sufficient economic and financial
capacity to be able to fulfil the contract. Documentation requirement: The tenderer's Annual
Financial Statements from the last two years, including notes, the Board's Annual Reports and
Audit Reports, as well as any other and new information of relevance to the tenderer's financial
situation and fiscal figures. In addition for foreign companies: A credit rating based on the last
known accounting figures. The rating shall be carried out by a credit rating company with
licence to conduct this service. This assessment must not be more than three months old from
the tender deadline and be based on the last approved accounts, and it should provide
information on credit worthiness and the degree of bankruptcy risk (bankruptcy prediction).]
The contracting authority reserves the right to obtain a credit/solidity assessment of the
tenderer from a certified credit rating company. If the tenderer has a justifiable reason for not
submitting the requested documentation, alternative documentation can instead be submitted
that sufficiently substantiates that the requirement for economic and financial capacity is
fulfilled. The contracting authority will assess whether the documentation is suitable for the
requirement’s purpose and the documentation’s content and reliability. It is the tenderer’s
responsibility to demonstrate that the alternative documentation provides a sufficient basis for
evaluation. The alternative documentation must be issued by or pertaining to the tenderer
himself. See point 6.5 for support from other entities.

Kpitipio: Ava@opég o€ KaBOPIOUEVEG UTTNPETIES

Mepiypan Tou kpitnpiou emAoyng: Tenderers shall have documented experience with the
delivery of SOC and event handling services in complex environments with high requirements
for security and availability. Documentation requirement: Describe the 3 most important
relevant assignments carried out in the last 3 years (max. 1 A4 page per reference. The
descriptions shall document the assignments’ transferable value to NRK, with particular
emphasis on: Operative complexity: Experience with hybrid environments (cloud and on-prem)
and organisations with critical needs for 24 hour operation (24/7/365). Regulated security
level: Experience with customers who have critical social functions or operate under statutory
security requirements (e.g. the Security Act or the Digital Security Act). The scope of the
delivery: Technical details such as number of log sources, end points and monitoring regime
(detection logic). NRK reserves the right to contact the stated references.

Kpitpio: MoTotroinTiké atrd aveEdpTNTOUG QOPEIG OXETIKA UE TTPOTUTTA SIQCPAANIONG TNG
TTOI0TNTAG
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Mepiypan Tou kpitnpiou emAoyng: Tenderers shall document that the company and service
delivery comply with recognised national or international quality standards for information
security and SOC operations. Documentation requirement: Valid certificate or certificate (or
documentation of equivalent level) for the following: Company certification: ISO/IEC 27001
(information security), SOC 2 Type Il (covering the SOC delivery), or equivalent national
/international schemes. Operative framework: Documentation that the SOC function and
methodology for event management comply with recognised industry standards (e.g. FIRST or
NBIM’s quality scheme).

Kpimplo: Alaxeipion aAucidag e@podliaguou

Mepiypar) Tou Kpitnpiou etmAoyrg: Tenderers shall have established systems for systematic
security management and quality assurance, including routines for identifying and managing
risks connected to their own sub-suppliers and value chains. Documentation requirement: An
account of the tenderer’'s methods for: Security management: How information security is
integrated into the company's management system Supplier chain control: Processes for risk
assessment, follow-up and audit of sub-suppliers with access to infrastructure and data. This
includes handling of vulnerabilities in third-party components and software. Service quality and
SLA: Routines for handling deviations, continual improvements to detection capability and
ensuring agreed service quality.

Kpithpio: Métpa diaxeipiong Tou TrepIBAAAOVTOG

Mepiypaon Tou kpitnpiou £mIAoyng: Tenderers shall have an established environmental
management system to ensure continual improvement of their environmental performance in
relation to the delivery. Documentation requirement: Certificate from third party certified
systems such as Miljgfyrtarn, ISO 14001, EMAS or equivalent. Suppliers without certification
can document fulfilment by describing their internal environmental management routines,
including concrete routines for energy efficiency and environmentally friendly handling of IT
equipment.

MAnpo@opieg OXETIKA e TO BeUTEPO OTADIO O€ dladikaoia 800 oTadiwv:

EAGxioTog apiBudg uttown@iwy tmou 6a KANBoUvV va CUPPETAOXOUV OTO OEUTEPO OTADIO TNG
dladikaciog: 3

H diadikaoia di¢dyeTal oe S1000XIKES PATEIC. 2€ KABE PAOT), OPIOCUEVOI CUPUETEXOVTEG NTTOPET
Va OTTOKAEIOTOUV

O ayopaoTAg diatnpei To dikaiwpa va avabéael Tn ouupacn BACE! TWV APXIKWY TTPOCPOPUWIV
XWPIG TTEPAITEPW BIATTPAYUATEUCEIG

5.1.11. "Eyypa@a dnuociwv cupfdoccwyv
MAWOOEG OTIG OTTOIEG €ival €TTIONUWG dIaBEoIPa Ta £yypaga NG dnudoiag cuppaong: vopRnyikd
AleBuvon Twv gyypagwy TnG dnuooiag ocuuBaong: https://permalink.mercell.com/277344221.
aspx

5.1.12. Opol dnuooiwv cuppBacewv
‘Opol1 uttofBoAng:
HAeKTPOVIKY) UTTOBOAN: YTTOXPEWTIKN
AieuBuvon yia uttoBoAn: https://permalink.mercell.com/277344221.aspx
"AWOOEG OTIG OTTOIEG UTTOPOUV VA UTTOBANBOUV 01 TTPOCPOPEG 1 Ol AITHOEIG CUPUETOXNG:
vopRnyika
HAekTpOVIKOG KaTAAOYOG: ETTiTpéTTeTal
MapaAhayég: Agv eTITPETTETAI
O1 TTPooPEPOVTEG UTTOPOUV Va UTTORAAOUV TTEPICTOTEPEG ATTO Hia TIPOCQYOPEG: AEV ETTITPETTETAI
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MpoBeoyia TTapaAafng Twv aimjoswy cuppetoxng: 23/03/2026 08:00:00 (UTC+00:00) Qpa
AuTtikig Eupwtng, GMT

‘Opol Tng oupuBaong:

H oUuBaon mpétmel va ekTeAEiTal 0TO TTAQICIO TTPOYPAUUATWY TTPOCTATEUOPEVNG ATTAOXOANONG:
Oxi

HAeKTPOVIKN TIMOAGYNON: YTTOXPEWTIKN

Oa xpnoipoTroinBei NAEKTPOVIKA TTapayyeAia: vai

Oa xpnoipoTroInBei NAEKTPOVIKA TTANPWUI: val

5.1.15. Texvikég
Zupowvia-TAaioio:
Kauia cup@wvia-TTAaiocio
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUOTNHA OYOPWV:
Kavéva duvapikd ouoTnua ayopwyv

5.1.16. Mepaitépw TTANpoOPopieg, dilapecoAdBnon Kal TTPooPuUYN
Opyaviopog diapecgoAdpnong: Oslo Tingrett
Opyaviopog Tpoo@uyng: Oslo Tingrett
MAnpo@opiec oxeTIKA e TIG TTPoBeoieg eTavetéTaong: 10 days waiting period after publication
of which tenderer we intend to enter into a contract with.
Opyaviopog TTapOoXNG TTEPICOOTEPWY TTANPOPOPIWY TwV dIadikaolwy TTPooPuync: Norsk
rikskringkasting AS

8. Opyaviouoi

8.1. ORG-0001
Etrionun ovouaoia: Norsk rikskringkasting AS
ApIBud¢ kataxwpiong: 976390512
Taxudpouikr) dieuBuvon: Bjarnstjerne Bjgrnsons plass 1
MéAn: OSLO
TaxudpouIKog Kwdikag: 0340
YTmrodiaipean xwpag (NUTS): Oslo (NO081)
Xwpa: NopBnyia
MpéowTro emmikoivwviag: Konserninnkjgp - NRK AS
Email: rune.dahler@nrk.no
TnAépwvo: +47 23047000
dag: +47 23048958
HAekTpovikr dieuBuvon: http://www.nrk.no/
PéAo1 autoU Tou opyaviouou:
AyopaoTAg
OpyavioPog TTaPOXNG TTEPICOOTEPWV TTANPOPOPIWY TWV dIAdIKACIWY TTPOCPUYAG

8.1. ORG-0002
Emionun ovopagoia: Oslo Tingrett
ApIBudg kataxwpliong: 926725939
MéAN: Oslo
TaxudpouIkos Kwdikag: 0125
YTmrodiaipean xwpag (NUTS): Oslo (NO081)
Xwpa: NopBnyia
P6Ao1 autoU Tou opyavicuou:
Opyaviopog TTPOcPUYNG
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Opyaviopog diapecoAdpnong
10. ANayn
H ékdoon Tng TTponyoUuEVNG TTPOKNPUENG TTPETTEI VA TPOTTOTTOINOET

6¢7ac638-2ec5-4021-a179-a331eb0fa788-01
KUpiog Adyog TnG aAAayng

Evnuepwpéveg TTANpo@opics

10.1. AAAayn
AvayvwpioTiké Tpipatog: PROCEDURE

10.1. AAAayn
AvayvwpioTiké TuAuaTog: LOT-0000

MAnpogopicg TTpoknpuing

AvayvwpIoTIKO/EkDOON TTPOKNpUENG: d9238468-bf89-47a9-b2a7-dff402a2937f - 01
Eidog evrutrou: Alaywviouog

Eidog mrpokApung: Mpokrpugn ouppBaong i ocuuaong Trapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTro€idog TrpokApugng: 16

Huepopnvia atrooToAng TnG Tpoknpuéng: 04/03/2026 12:19:39 (UTC+00:00) Qpa AuTikAg
Eupwtng, GMT

Huepopnvia atmooToArg TTpokApugng/yvwaototroinong (amo Ttov eSender): 04/03/2026 12:25:12
(UTC+00:00) Qpa AuTtikAg Eupwting, GMT

Awooeg oTIg oTToieg dlaTiBeTaN £TTIONUA N TTApoUCa TTPOKNPUEN: ayyAIKA

ApIBudg dnpoaoicuong NG TTpokripugns: 153622-2026

Ap1Bu6G Teuxoug EE S: 45/2026

Huepopnvia dnuooicuong: 05/03/2026
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