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157143-2024 - AlaywVvIONOG

NoueuBoupyo — YTrnpeoieg e10noceoypa@Iikwy TTpakTopeiwv — Media Monitoring Services for the
European Investment Bank Group

OJ S 54/2024 15/03/2024

MpokApugn cuufacng N cUPBACNHG TTAPAXWPNONS — TUTTOTTOINHEVO KABEOTWGS - NvwoTotroinon
aAAaywv

YTmnpeoieg

1. AyopaoTiig

1.1. AyopaoTig
Emionun ovopagoia: European Investment Bank
Email: ppmt@eib.org
NouIKA Hop@r] ayopaaTr]: @eouIkO 6pyavo, Opyavo f opyaviouog Tng EE
ApaoTnpidéTnTa TNG avaBéTouoas apxng: MeviKEG ONUOCIEG UTTNPETIES

2. Aladikaoia

2.1. Aiadikaoia
TitAog: Media Monitoring Services for the European Investment Bank Group
Mepiypan: The scope of this procurement procedure is the provision of Media Monitoring
services to the European Investment Bank Group. The potential Service Provider needs to
provide professional communication monitoring and analytical services to the EIB Group
covering online, traditional, and social media. The services need to enable the EIB Group to
analyse and monitor the quality and quantity of its communication activities and impact as well
as manage and assess reputational risk’ and key audiences' demand and reactions/activities.
AvayvwpioTiko dladikaciag: 3f5193a4-d121-4d84-bff5-45ed800ff329
EowTtepikd avayvwploTiko: EIB/2024/0P/0007
Eidog diadikaoiag: AvoIKTh

21.1. ZKomrog
XapakTtpag TNG aUpBaong: YTnpeaieg
Kopia tagivopnon (cpv): 92400000 YTrnpeoieg €10NCEOYPAPIKWY TTPAKTOPEIWYV

21.3. Atia
ExkTipwpevn agia xwpic PriA: 2 500 000,00 EUR

2.1.4. Tevikég TAnpoopieg
MpbdoBeTeg TTANPOoYopics: Additional information: In case of unavailability or disruptions in the
functioning of the electronic means of communication provided in Section 5.1.11 in the last 5
calendar days before the time limit for receipt indicated in Section 5.1.12, the contracting
authority reserves the right to extend this time limit and publish the extension at the Internet
address provided in Section 5.1.11, without a preceding publication of a corrigendum to this
notice. Economic operators interested in this procurement are invited to subscribe to the call
for tenders at the address in Section 5.1.11 in order to get notified when new information or
documents are published. Disclaimer: The European Investment Bank is not subject to the
Regulation 2018/1046. EIB procurements are governed by EIB’s Corporate & Technical
Assistance Procurement Guide. For this reason, the following deviations to Section 5.1.12 of
this contract notice shall apply: (i) Unless otherwise provided in the "Terms of Reference’
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tenders must be submitted in either in English or in French, since both are working languages
of EIB (point 4.1 of EIB’s General Administrative and Submission Clauses). (ii) Tenders are
opened in a non-public opening session by an opening board, whose members are appointed
by EIB under guarantee of impartiality and confidentiality (point 5.1 of EIB’s General
Administrative and Submission Clauses). Tenderers may request a copy of the opening record
by email to corporate-procurement@eib.org. Tenderers may in the first instance submit any
concerns regarding the procurement to the EIB using the contact details under section 1.1) of
this contract notice. If tenderers or other interested parties, believe that the EIB committed an
instance of maladministration, (e.g. it has failed to act in accordance with its established
policies, standards and procedures or to respect the principles of good administration), they
may lodge a complaint to the EIB Group Complaints Mechanism (seehttps://www.eib.org/en
/about/accountability/complaints/index.htm) within 1 year from the date when the alleged
action, decision or omission by the Bank could be reasonably known by the complainant. If
unhappy with the outcome, tenderers can seek a review of the EIB Group’s reply to the
complaint by the European Ombudsman (see https://www.ombudsman.europa.eu). Within 2
months of notification of the outcome of the procedure (award decision), tenderers may launch
an action for its annulment and/or damages. Any request tenderers may make and any reply
from the Bank or any complaint of maladministration, will have neither the purpose nor the
effect of suspending the time-limit for launching an action for annulment nor open a new period
for launching an action for annulment. The body responsible for hearing annulment procedures
is indicated under section VI.4.1) of this contract notice.In case of unavailability or disruptions
in the functioning of the electronic means of communication provided in Section 5.1.11 in the
last 5 calendar days before the time limit for receipt indicated in Section 5.1.12, the contracting
authority reserves the right to extend this time limit and publish the extension at the Internet
address provided in Section 5.1.11, without a preceding publication of a corrigendum to this
notice. Economic operators interested in this procurement are invited to subscribe to the call
for tenders at the address in Section 5.1.11 in order to get notified when new information or
documents are published.

Nouikn Bdon:

Kavoviouog (EE, Eupatop) 2018/1046

2.1.6. Adyol atmrokAgiocpou
Mrwyxeuon: For the full list of exclusion grounds please consult the procurement documents.

5. MapTida

5.1. MapTida: LOT-0001
Tithog: Media Monitoring Services for the European Investment Bank Group
Mepiypaen: The scope of this procurement procedure is the provision of Media Monitoring
services to the European Investment Bank Group. The potential Service Provider needs to
provide professional communication monitoring and analytical services to the EIB Group
covering online, traditional, and social media. The services need to enable the EIB Group to
analyse and monitor the quality and quantity of its communication activities and impact as well
as manage and assess reputational risk’ and key audiences' demand and reactions/activities.
Eowrtepikd avayvwploTiko: EIB/2024/OP/0007

5.1.1. ZKomog
XapakTpag TNG oUpBaong: YTnpeaieg
Kupia tagivopnon (cpv): 92400000 YTTnpeoieg €10NCEOYPAPIKWYV TTPOAKTOPEIWV
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5.1.3.

5.1.5.

5.1.6.

5.1.9.

5.1.10.

5.1.11.

5.1.12.

157143-2024

MpbdoBeTn Tagivéunon (cpv): 79400000 YTTnpeoieg TTAPOXNAG YEVIKWY ETTIXEIPNMOTIKWV
oupBouAwv Kal cuuBouAwy o€ BEuata diaxeipiong

ExTipwpevn Sidpkeia
Aiapkela: 48 MAveg

Adia
Ekmipwpevn agia xwpig GIMA: 2 500 000,00 EUR

Fevikég TTAnpOPOpPiEg

Kat’ amroKA€IOTIKOTNTA CUMHETOXNA:

Agev TTAPOXWPEITAI CUPHPETOXN.

‘Epyo dnuéoiwv cupBdoewy TToU XpnuatodoTeital ev OAw 1 ev Yépel atro Ta Taueia tng EE
H dnudoia oupBacn KAaAUTITETAI ATTO TN CUPPWVIa yia TIG dnNUooieg oupBaoclg (ZAY): éxi

KpitApia eTIAOYAg

Kpimipio:

Eidog: KataAAnAGTNTA yia TNV Adoknon TNG ETTAYYEAMATIKNAG dpacTnpIoTNTOG
Mepiypan Tou Kpitnpiou €mAoynig: Please consult the procurement documents.

Kpimipio:
Eidog: OikovopIKr Kal XxpnuaTodoTIKr ETTAPKEI
Mepiypar) Tou Kpitnpiou €mmAoynig: Please consult the procurement documents.

Kpimiplo:
Eidog: Texvikn Kal eTTayyEANOTIKN IKAVOTNTA
Mepiypar Tou Kpitnpiou €mmAoynig: Please consult the procurement documents.

Kpithpia avadsong

Kpitpio:

Eidog: MoidtnTa

Mepiypaon: Please consult the procurement documents.

Katnyopia tou kpitnpiou avabeong Bapog: Z1a0uion (TToocooTd, akpIREg)
ApIBudc kpitnpiou avabeong: 70

Kpitfpio:

Eidog: Tiun

Mepiypaon: Please consult the procurement documents.

KaTnyopia Tou Kpitnpiou avabeong Bapog: Z1a0uion (TTooooTd, akpIRES)
ApiBudg kpitnpiou avabeong: 30

‘Eyypa@a dnpociwv cupBdoswyv
MpoBeouia aItuaTog yia Tapoxn mpocbeTwy TAnpogopiwv: 13/03/2024

AieuBuvon Twv eyypdewy TnG dnudaoiag cupBaong: https://ec.europa.eu/info/funding-tenders

/opportunities/portal/screen/opportunities/tender-details/3f5193a4-d121-4d84-bff5-
45ed800ff329-CN?#anchorDocuments

Ad hoc diaulog emikoIvwyviag:

Ovopaoia: Funding and Tenders Portal

URL.: https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-

details/3f5193a4-d121-4d84-bff5-45ed800ff329-CN?#anchorDocuments

‘Opol dnpociwv cuupdoswyv
Opoi uttoBoARg:
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HAekTpOVIKR UTTOBOAN: YTTOXPEWTIKN

AieuBuvon yia uttoBoAn: https://webgate.ec.europa.eu/digit/opsys/esubmission?
cftUuid=3f5193a4-d121-4d84-bff5-45ed800ff329

MAWOOEG OTIG OTTOIEC UTTOPOUV Va UTTORBANBOUV 01 TIPOCPOPEG 1 Ol AITHOEIG CUPMETOXNG:
BouAyapikd, ToexIKd, davVIKA, YePUAVIKE, EAANVIKA, ayyAIKA, 1I0TTaVIKA, €000VIKA, @IVAaVOIKJ,
YOAAAIKQ, IDAQVBIKA, KPOATIKA, OUYYPIKA, ITOAIKA, AIBouavikd, AeTovikd, JOATECIKA, OAAQVOIKA,
TTOAWVIKA, TTOPTOYAAIKA, poupavikd, cAoBakikd, oAoBevikd, coundikd

HAEKTPOVIKOG KATAAOYOG: Agv ETTITPETTETAI

MpoBeoyia TTapaAafng Twv TTpooopwyv: 27/03/2024 15:00:59 (UTC+01:00) Qpa KevTpIkig
EupwPIng, Bepivh) wpa Autikng EupwPIng

AlGpKeIa KOTA TNV OTToia TTPETTEI VA TTAPAMEVEL Io0XUoUoa N TTpoo@opd: 6 MAveg
NMAnpo@opieg OXETIKA pe T SnUooIa atTTocPpPAyIon:

Huepopnvia atrooppdyiong: 28/03/2024 15:00:00 (UTC+01:00) Qpa Kevtpikng EupwPIng,
Bepivr) wpa AuTikig EupwPIng

‘Opol Tng oupBaong:

H oUuBaon mpétmel va ekTeAEiITal OTO TTAQICIO TTPOYPAUMATWY TTPOCTATEUOPEVNG ATTAOXOANONG:
Oxi

HAekTpOVIKN TIHOAGYNnON: EmiTpéTTeTal

Oa xpnoipoTroinBei NAEKTPOVIKA TTapayyeAia: oxl

Oa xpnoipoTroInBei NAEKTPOVIKA TTANPWUI: val

5.1.15. Texvikég
Zupowvia-TAaioio:
Kapia oupgwvia-rAaiolo
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUOTNHA OYOPWV:
Kavéva duvapikd ouoTnua ayopwyv
HAEKTPOVIKOG TTAEIOTNPIACHOG: OXI

5.1.16. Mepaitépw TTANpOoPopieg, diauecOAGBNON KAl TTPOCPUYH
Opyaviopog mpoo@uyng: Court of Justice of the European Union
TED eSender: European Commission

8. Opyaviouoi

8.1. ORG-0001
Etrionun ovouaooia: European Investment Bank
ApiBuég karaxwpliong: EIB
Taxudpouikr) dieuBuvon: 98-100 boulevard Konrad Adenauer
MéAN: Luxembourg
TayxudpouIkOg KwdIkag: L-2950
YTmrodiaipeon xwpag (NUTS): Luxembourg (LUOOO)
Xwpa: NougeuBoupyo
Email: ppmt@eib.org
TnAépwvo: +352 43 79 1
HAekTpovikr dieuBuvon: http://www.eib.org
Po6Ao1 autoU Tou opyavicuou:
AyopaoTAg

8.1. ORG-0002
Emionun ovopaaoia: Court of Justice of the European Union
ApiBuég karaxwpiong: CURIA
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Taxudpouikr) dieuBuvon: Rue du Fort Niedergrianewald
M6AN: Luxembourg

TaxudpouIKOG KwdIKAG: L-2925

YTmrodiaipeon xwpag (NUTS): Luxembourg (LUOOO)
Xwpa: AougeupBoupyo

Email: GC.Registry@curia.europa.eu

TnAépwvo: +352 4303-1

HAekTpovikr dieuBuvon: http://curia.europa.eu

P6Aol autoU Tou opyaviouou:

Opyaviopog TTPocPUYNG

8.1. ORG-0003
Etrionun ovouacia: European Commission
ApiBuég karaxwpliong: EUCOM
Taxudpouikr dietbuvon: Mondrian (CDMA), Rue du Champ de Mars 21
M6AN: Brussels
TaxudpouIkog Kwdikag: B-1050
YTmrodiaipeon xwpag (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Xwpa: BéAyio
Email: ppmt@eib.org
TnAépwvo: +32 2 299 11 11
HAekTpovikr) dieuBuvon: https://commission.europa.eu/
P6Aol autoU Tou opyaviouou:
TED eSender

10. ANy
H ékdoon Tng TTponyoUPEVNG TTPOKAPUENG TTPETTEI VA TPOTTOTTOINOEI

1¢63510a-471c-42b1-9b20-59431a9a6865-01
KUpiog Adyog TnG aAAayng

Evnuepwpéveg TAnpo@opicg
Meprypaen

Extension on submission and opening deadline.

NMAnpo@opicg TTpokApung

AvayvwpIioTIKO/Ekdoon TTpokrpuéngs: 3b6fc798-39a6-4b25-8a9e-afdac4bfo07a - 01
Eidog evrutTou: Alaywviopog

Eidog mrpokApuéng: Mpoknpugn cupBaong 3 ocuuBaong Trapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTro€idog TrpokApuéng: 16

Huepopnvia atmooToArg Tng Tpoknpuéng: 13/03/2024 16:31:36 (UTC+01:00) Qpa KevTpikAg
EupwPIng, Bepivih wpa Autikng EupwPIng

MAWOoOoEG OTIG OTTOIEG DIATIBETAI ETTIONUA N TTAOPOUCA TTPOKAPUEN: ayyAIKd

ApIBudg dnpoaoicuong TnG TTpoknRpugng: 157143-2024

ApiBudg Teuxoug EE S: 54/2024

Huepopnvia dnuocicuong: 15/03/2024
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