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166822-2026 - AlaywVvIOPOG

IpAavdia — YTrnpeoieg rapoxng cuppBouAwy o Béparta ekTipfoewyv — Global PR Evaluation
Services including Online Media Monitoring Services

OJ S 48/2026 10/03/2026

MpokApugn ocuuBacng N CUNBACNHG TTAPAXWPENONG — TUTTOTTOINHMEVO KABEOTWG
YTnpeoieg

1. AyopaoTig

1.1. AyopaoTig
Etrionun ovouaocia: Tourism Ireland CLG
Email: hhughes@tourismireland.com
NouIkA poper ayopaaoTr): Opyaviopog dnuoaciou dikaiou
ApaoTnpidTnTa TNG avabéTouoas apxng: Mevikég dNUOCIEG UTTNPETIES

2. Aiodikaoia

2.1. Aiadikaocia
TitAog: Global PR Evaluation Services including Online Media Monitoring Services
Mepiypaon: Tourism Ireland wishes to contract a supplier to support with qualitative media
evaluation of global earned media coverage, resulting from Tourism Ireland’s investment,
currently spanning 17 markets. As part of this contract, the supplier will provide a centralised
online media monitoring service which feeds into the global evaluation database and
dashboard, as well as receiving offline media results from multiple monitoring suppliers across
markets [Australia, Austria, Belgium, Canada, Denmark, Finland, France, Germany, Great
Britain, Italy, New Zealand, Netherlands, Norway, Spain, Sweden, Switzerland, and US.]. The
Contract Period will be for up to 5 years subject to budget, annual performance review, and
other factors. The Contract may, at Tourism Ireland’s absolute discretion, be extended
annually for two further years, up to a maximum term of 7 years. It is anticipated that the
Contract will commence in September 2026. PLEASE REFER TO THE CfT
DOCUMENTATION AVAILABLE FOR DOWNLOADING FOR FURTHER DETAILS.
AvayvwpIoTIKO diadikaciog: 6b4e653a-0bb8-454f-93ee-69¢79f464061
Eidog diadikaoiag: AvoIKTh
H diadikaoia emTayxuveral: oxl

21.1. ZKotroég
XapakTpag NG oUpPBaong: YTnPeoieg
Kopia ta&ivopnaon (cpv): 79419000 YTrnpeaieg Tapoxns cUMBOUAWY O€ BEPATa EKTIUACEWY
MpdoBeTn Tagivounon (cpv): 71700000 YTrnpeoieg TapakoAouBnong kai eAéyxou, 48500000
Makéra AoylouIKoU eTTIKOIVWViag Kal TToAupéowy, 30233000 Movadeg atmobrikeuong Kai
avayvwong

2.1.2. Toémrog ekTéAeong
YTmrodiaipeon xwpag (NUTS): Dublin (IE061)
Xwpa: IpAavdia

21.3. Aiia
ExkTipwpevn agia xwpic PriA: 1 340 000,00 EUR
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2.1.4. Tevikég TTAnpoPoOpPiEg
NopikA Bdon:
Odnyia 2014/24/EE

2.1.6. Ao6yol ammrokAgiopoU
Mnyég Twv Adywv atrokAgiopou: ‘Eyypago cupBaong

5. NapTida

5.1. NMapTida: LOT-0001
TitAog: Global PR Evaluation Services including Online Media Monitoring Services
Mepiypaon: Tourism Ireland wishes to contract a supplier to support with qualitative media
evaluation of global earned media coverage, resulting from Tourism Ireland’s investment,
currently spanning 17 markets. As part of this contract, the supplier will provide a centralised
online media monitoring service which feeds into the global evaluation database and
dashboard, as well as receiving offline media results from multiple monitoring suppliers across
markets [Australia, Austria, Belgium, Canada, Denmark, Finland, France, Germany, Great
Britain, Italy, New Zealand, Netherlands, Norway, Spain, Sweden, Switzerland, and US.]. The
Contract Period will be for up to 5 years subject to budget, annual performance review, and
other factors. The Contract may, at Tourism Ireland’s absolute discretion, be extended
annually for two further years, up to a maximum term of 7 years. It is anticipated that the
Contract will commence in September 2026. PLEASE REFER TO THE CfT
DOCUMENTATION AVAILABLE FOR DOWNLOADING FOR FURTHER DETAILS.
EowTtepikd avayvwpioTIKo: 0

5.1.1. ZKomog
XapakTpag TNG oUhPBaong: YTINPETieg
Kopia tagivounon (cpv): 79419000 YTrnpeoieg TTapoxns cUUPBOUAWY O€ BEpaTa eKTIMACEWY
MpbdoBeTn Tagivounon (cpv): 71700000 YTrnpeoieg TapakoAouBnong kai eAéyxou, 48500000
Makéra Aoylopikou eTTIKoIVwViag Kal TToAupéowy, 30233000 Movadeg atroBrikeuong Kai
avayvwong

5.1.2. Toémrog ekTéAeong
YTtrodiaipeon xwpag (NUTS): Dublin (IE061)
Xwpa: IpAavdia

5.1.3. EkTIpWpEVN SidpKela
Aigpkeia: 7 'ETn

5.1.5. Agia
ExkTipwpevn agia xwpic PriA: 1 340 000,00 EUR

5.1.6. Tlevikég TTAnpoYoOpiEg
Kat’ atroKAEIoTIKOTNTO CUUHETOXN:
Aev TTAPOXWEEITAI CUPMPETOXN.
‘Epyo dnpociwv cupBacewy TTou dev xpnuartodoTeital amod Ta Taueia TnG EE
H dnudoia oupBacn KaAUTITETAI ATTO TN CUMPWVIa yia TIG dnuooieg oupBdoclg (ZAZ): val

5.1.7. Zrpartnyikég dSnuooieg cuppaoElg
2TOXO0G TWV OTPATNYIKWY dNPociwv cupBacewv: Meiwaon Twv TTEPIBAANOVTIKWY ETITITWOEWYV
Mepiypaon: Detailing of Tenderer's Sustainability Policy plus any Accreditations [suitability
criterion]
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Mpoaoéyyion yia Tn peiwon Twv TTEPIBAAAOVTIKWYV ETTITITWOEWV: AAAN
Kpitipia Tpdcivwy dnNPociwy cupBacewv: Agv UTTAPXOUV KPITAPIA YIa TIPACIVEG ONUOCIEG
ouppaoeig

5.1.9. Kpitipia €mAoyng
Mnyég Twv Kpitnpiwv etmAoyng: ‘Eyypago oupBaong

5.1.10. Kpithpla avadeong
Kpitplo:
Eidog: MoidtnTa
Ovopaocia: Evaluation Expertise, Quality & Methodology [20%] / Reporting, Insights & Strategic
Value [12%] / Service Delivery & Account Management [10%] / Data, Integration & Al
Capabilities [8%]
Mepiypan): Qualitative
Kpitplo:
Eidog: KéoTtog
Ovopaoia: Ultimate Cost
Mepiypaon: Cost Criterion
Mepiypagr TNG HeBGOOU TTOU TTPETTEI VA XPNOIUOTTOIEITAI €AV N OTABUION &€V UTTOPEI va
ekppaoTei ue kpitrpia: 50%

5.1.11. ‘Eyypa@a dnuociwv cupfdoewyv
FAWOOEG OTIG OTTOIEG €ival €TTIONUWG dIaBEoIpa Ta £yypaga NG dnudaciag oupBaong: ayyAka
FAWOOEG OTIG OTTOIEG €ival aVETTIONPWG dlaBéaiya Ta £yypaga TNG oupBaong (f péEpn autwv):
ayyAIka
MpoBeoyia aItuaTog yia Tapoxr TpooBeTwy TAnpoopiwv: 25/03/2026 12:00:00 (UTC+00:
00) Qpa Autikig Eupwting, GMT
AleuBuvon Twv eyypdewy TnG dnudaoiag cuuBaong: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=7661742

5.1.12. Opoi dnuociwv cuppdoewv
‘Opol utroBoARG:
HAekTPOVIKY) UTTOBOAN: YTTOXPEWTIKA
AieuBuvon yia uttoBoAn: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=7661742
"AWOOEG OTIG OTTOIEG UTTOPOUV VA UTTOBANBOUV 01 TTPOCPOPEG 1 Ol AITAOEIG CUPUETOXNG:
ayyAIK&
HAEKTPOVIKOG KATAAOYOG: Agv eTTITPETTETAI
O1 TTpoo@EPOVTEG UTTOPOUV vVa UTTORAAOUV TTEPICTOTEPEG ATTO [ia TIPOCQYOPEG: AEV ETTITPETTETAI
MpoBeopia TapalaBng Twv Tpooopwv: 15/04/2026 12:00:00 (UTC+00:00) Qpa AuTIKAG
Eupwtng, GMT
AIGpKeEIa KOTA TNV OTTOia TTPETTEI VA TTAPAMEVEL Io0XUoUoa N TTpoo@opd: 12 Mrveg
MAnpo@opieg OXETIKA pe TN SnUoOIa aTToCPPAYIoN:
Huepounvia ammoo@pdyiong: 15/04/2026 12:30:00 (UTC+00:00) Qpa AutikAg EupwTing, GMT
Tomog: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=7661742
‘Opol Tng oupBaong:
H oUuBaon mrpétrel va ekTeAEITAl OTO TTAQICIO TTPOYPAUMATWY TTPOCTATEUONEVNG ATTAOXOANONG:
Oxi
HAekTpovIkr TIHOAGYNnoN: EmTpéteTal
©a xpnoipoTtroinBei NAeKTPOVIKA TTapayyeAia: Oxi
Oa xpnolIPoTroINBei NAEKTPOVIKA TTANPWUI: val
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5.1.15. Texvikég
Zuuguwvia-trAaiolo:
Kauia cupgwyvia-trAaioclo
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUCTNHA AYOPWV:
Kavéva duvapiké oUuoTnua ayopwy

5.1.16. Mepaitépw TTANpOoPopieg, diapecoAdBnon Kal TTpocPuUyYNn
Opyaviopog rpoo@uyng: The High Court of Ireland
Opyaviouog TTapoxrs eKTOg d1adIKTUoU TTPOCRacNG OTa £yypaga Tng dnuoaciag ouupaong:
Tourism Ireland CLG
Opyaviouog TTapoxG TTEPICTOTEPWYV TTANPOPOPIWY TWV dIadIKACIWY TTPOoPUYNG: The High
Court of Ireland
Opyaviouog TTapalaBig airfoswy ocupueToxng: Tourism Ireland CLG
Opyaviopog etTegepyaaciog Twv TTpoo@opwv: Tourism Ireland CLG

8. Opyaviopoi

8.1. ORG-0001
Emionun ovopaoia: Tourism Ireland CLG
Ap1Bu6G kataxwpliong: 336370
Taxudpouikr) dieuBuvon: 4th Floor - Bishop's Square, Redmond's Hill
M6AN: Dublin
TaxudpouIkdg Kwdikag: D02 TD99
Ymodiaipeon xwpag (NUTS): Dublin (IE061)
Xwpa: IpAavdia
Email: hhughes@tourismireland.com
TnAépwvo: +35314763400
HAekTpovikr dielBuvon: https://www.tourismireland.com/
Mpo®iA ayopaoTA: https://www.tourismireland.com/
P6Aol autoU Tou opyaviouou:
AyopaoTig
Opyaviouog TTapoxrs eKTOg d1adiKTUuou TTPOoRacNnG OTa £yypaga Tng dnuociag cuuaocng
Opyaviopog TTapaAaBig AITACEWY CUPPETOXNG
Opyaviouog eTmegepyaaias Twv TTPOCEOPWV

8.1. ORG-0002
Emionun ovouacia: The High Court of Ireland
ApiBudc karaxwpiong: The High Court of Ireland
TunRua: The High Court of Ireland
Taxudpouikr) dicuBuvon: Four Courts, Inns Quay, Dublin 7
MéAN: Dublin
TayxudpopIkog kwdikag: DO7 WDX8
YTrodiaipeon xwpag (NUTS): Dublin (IE061)
Xwpa: IpAavdia
Email: HighCourtCentralOffice@courts.ie
TnAépwvo: +353 1 8886000
PéAo1 autoU Tou opyaviouou:
Opyaviouog TTPocPUYNG
OpyavioPog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWYV TWV dIAdIKACIWY TTPOCPUYAG
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8.1. ORG-0003
Etionun ovouacia: European Dynamics S.A.
ApIBudc karaxwpliong: 002024901000
TunRua: European Dynamics S.A.
M6An: Athens
TaxudpouIkOG KwdIkag: 15125
YTmrodiaipean xwpag (NUTS): Bépeiog Topéag ABnvwy (EL301)
Xwpa: EANGSa
Email: eproc-esender@eurodyn.com
TnAépwvo: +30 2108094500
P6Aol autoU Tou opyaviouou:
TED eSender

MAnpog@opicg TTpoknpuEng

AvayvwpIioTIKO/Ekdoon TTpokrpuéns: 09e164ac-4cf7-4602-a9bd-09774b886295 - 01
Eidog gvrutTou: Alaywviopog

Eidog mrpokApuéng: Mpoknpugn cupBaong i ocuuBacng TTapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTroe€idog TrpokApuéng: 16

Huepopnvia atrooToAng Tng Tpoknpuéng: 06/03/2026 17:17:33 (UTC+00:00) Qpa AuTIKAG
Eupwtng, GMT

MAWOOEG OTIG OTTOIEG DIOTIOETAI ETTIONUA N TTOPOUCA TTPOKAPUEN: ayyAIKA

ApIBudg dnuoaicuong Tng TTpoknRpugns: 166822-2026

ApiBudg Teuxoug EE S: 48/2026

Huepopnvia dnuocicuong: 10/03/2026
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