See the notice on TED website

172025-2026 - AlaywVvIOPOG

Feppavia — YITnpeoieg apXITEKTOVA, UNXOAVIKOU Kal TEXVIKOU ypageiou — Provision of strategic
space management services

OJ S 50/2026 12/03/2026

MpokApugn ocuuBacng N CUNBACNHG TTAPAXWPENONG — TUTTOTTOINHMEVO KABEOTWG

YTnpeoieg

1. AyopaoTig

1.1. AyopaoTig
Etrionun ovouaocia: European Central Bank
Email: procurement@ecb.europa.eu
NOMIKA Hop@r) ayopaaTr): @eOUIKO Opyavo, Opyavo f opyaviopog Tng EE
ApaoTnpidtnTa NG avabétouoag apxns: OIKOVOUIKES UTTOBEDEIG

2. Aiodikaoia

2.1. Aiadikaoia
TitAog: Provision of strategic space management services
Mepiypan: The ECB is seeking a contractor to provide consultancy services across a
comprehensive range of strategic space management topics, as well as support for
operational space management processes. The scope of work is driven by the need to adapt
the physical workplace to a mature hybrid working model as well as to decisions on the ECB
long-term real estate strategy. Simultaneously, the office must remain a destination for
collaboration, innovation, focus-work, inclusion and culture. Additionally, the contractor is
expected to maintain and further develop the existing Activity-based Workspace concept and
contribute with state-of-the art developments from the market. The foreseen contract signature
date is in Q4 of 2026, contract duration shall be 48 months with a possible extension of
another 12 months, (i.e. 60 months in total). The ECB is planning to sign a Framework
Agreement with one supplier.
AvayvwpioTiké dladikaciag: dbd208d5-a9e0-4cd0-83dc-79cb8aefed44
EowTtepikd avayvwploTiko: PRO-2879451137
Eidog diadikaciag: Me diatrpayudTeuon Pe Tponyoupevn dnuoaicuon TTPOKNRPUENS
dlaywviouou/avtaywvioTIKA diadikaoia pe dlaTTpayudTeucn
H diadikaoia emmTayuveral: Oxl
KUpia xapaktnpioTika Tng diadikaciag: The tender procedure shall be open on equal terms to
all natural or legal persons resident or located in the European Union and to all natural and
legal persons resident or located in a country which has ratified the World Trade Organisation
Agreement on Government Procurement or has concluded with the European Union a bilateral
agreement on procurement under the conditions laid down in the said agreements. The tender
procedure is conducted in accordance with Decision ECB/2016/2 laying down the rules on
procurement (as amended), available at https://www.ecb.europa.eu/ecb/legal/1001
/procurement/html/index.en.html And in EUR-Lex: https://eur-lex.europa.eu/legal-content/EN
[TXT/?uri=CELEX:02016D0002-20200501. The detailed features and terms and conditions of
the procedure can be found in the procurement documents.

21.1. ZKomrog
XapakTtpag TNG aUpBaong: YTnpeaieg
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Kupia tagivopnon (cpv): 71240000 YTTnpeoieg apXITEKTOVA, JNXAVIKOU Kal TEXVIKOU Ypa@Eiou
MpdoBeTn Tagivounon (cpv): 70330000 YTrnpeoieg dlaxeipiong akiviTwy EvavTl auoifnig i
Baoel oupBaong

2.1.2. Toétrog ekTéAeong
Taxudpoulikr) dieuBuvon: Sonnemannstrasse 22
MéAN: Frankfurt am Main
TaxudpouIkog Kwdikag: 60314
Ymodiaipeon xwpag (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Xwpa: Mepuavia

21.3. Aiia
EkTipwpevn agia xwpig ®r1A: 8 000 000,00 EUR
MéyioTn agia Tng ocupgwviag-trAaiciou: 9 600 000,00 EUR

2.1.4. Tevikég TTAnpoopicg
MpdoBeTeg TANpoopies: This tender procedure is conducted via the ECB’s electronic
tendering system (SAP Ariba) which can be accessed via the following internet address:
http://www.ecb.europa.eu/ecb/jobsproc/sourcing/html/index.en.html If you have not used the
ECB’s electronic tendering system before, you need to register via the above link. Under the
above link you also find user guides for detailed information on how to use the system and
contact details for technical support. Should you require technical help when using the system,
please raise a contact support request on the following website: https://eu.service.cloud.ariba.
com/Sourcing.aw. Any other queries relating to this procurement procedure and the content of
the procurement documentation shall be submitted as laid down in the procurement
documentation itself.
Nouikn Bdon:
AAAO
http://data.europa.eu/eli/dec/2016/245/2020-05-01 - Consolidated text: Decision (EU) 2016
1245 of the European Central Bank of 9 February 2016 laying down the rules on procurement
(ECB/2016/2) (recast)

2.1.6. Adyol atmrokAgiocpou
Mnyég Twv Adywv atrokAgiopou: ‘Eyypago oupBaong

5. MapTida

5.1. MapTida: LOT-0001
TitTAog: Provision of Strategic Space Management Services
Mepiypaen: The ECB Space Management Team currently manages three office buildings
located in Frankfurt am Main with around 99,000 m? office space that accommodate around
6,700 workplaces of around 30 Business Areas. The duties of the Contractor shall include
(among other tasks): Space Design & Implementation Space management related consultancy
and support services aim at the optimisation of space utilisation through analytics and
forecasting, the development of strategic scenario planning and conceptual test fits, and the
end-to-end operational planning and implementation of relocations and densification projects
to ensure business continuity and alignment with hybrid work patterns. Under this service,
tasks also include Blocking & stacking and scenario planning, Data-driven demand and
analytics, Functional relationship mapping, Concept design & test fits, Business case &
feasibility studies, Operational support of Reorganisations, Relocations & Densification
Planning, etc. Workplace governance & policies: Conducting utilisation studies and developing
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and maintaining workplace policies, standards and guidelines that align with ECB
organisational culture, sustainability and circular economy practices, inclusive and neuro-
diverse design standards, and benchmarks from industry peers to support continuous
optimization of workplace strategies. Change Management, Stakeholder engagement and
Communication Designing and executing inclusive, data-driven change frameworks that guide
diverse stakeholder groups through the cultural and operational transition to new workplace
concepts via targeted communication, user needs analyses, user journey mapping, and
continuous impact analysis. Digitalisation and smart office strategy, including smart building
ecosystems, office and non-office space optimization, etc.

EocwTepikd avayvwpioTikd: PRO-2879451137

5.1.1. ZKomog
Xapaktipag TnG oupPaong: YTnpeaoieg
Kupia tagivopnon (cpv): 71240000 YTTnpeoieg apxITEKTOVA, PNXAVIKOU Kal TEXVIKOU Ypa@Eiou
Mpbéobetn Tagivounon (cpv): 70330000 YTrnpeaieg diaxeipiong akiviTwy évavTl apoiBig i
Baoel oupBaong
EmiAoyég:
Mepiypaen Twv emAoywv: The contract is subject to renewal. Initial contract duration shall be
48 months with a 12 month-extension option at the EB's discretion.

5.1.2. Tomog ekTéAEong
Tayudpopikn dielBuvon: Sonnemannstrasse 22
M6éAN: Frankfurt am Main
TaxudpouIkog Kwdikag: 60314
Ymrodiaipean xwpag (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Xwpa: Mepuavia

5.1.3. EkKTIpWMEVN SidpKEla
AANAN diapkela: AyvwaoTog

5.1.5. Aiia
MéyioTtn agia Tng cupgwviag-rAaiciou: 9 600 000,00 EUR

5.1.6. Tevikég TTAnpo@opieg
KaTt’ a1roKA€IOTIKOTNTO OUUHUETOXNA:
Agev TTAPOXWPEITAI CUPHPETOXN.
‘Epyo dnuéoiwv cupBdocwy 1Tou dev xpnuatodoTeital atrd Ta Tapeia 1ng EE
H dnudaoia aupBacn KaAUTITETAI ATTO TN CUMPWVIa yia TIC dnuoaieg oupBdoclg (ZAY): oxI

5.1.9. Kpitipia emiAoyng
Mnyég Twv KpITnpiwv emAoynig: ‘Eyypago cupBaong
MAnpo@opieg OXETIKA pE TO SeUTEPO OTASIO O€ Siadikacia dUo oTadiwv:
EAGx10TOG apIBudS utTown@iwy TTou Ba KANBoUV va CUPPETAOXOUV OTO BEUTEPO OTABIO TNG
d1adikaaiag: 5
MéyioTog apiBudg utrown@iwv TTou Ba KANBoUV va CUPPETAOXOUV OTO OEUTEPO OTADIO TNG
d1adikaaiag: 5
H diadikaoia die¢ayeTal oe dI0dOXIKEG PATEIC. 2€ KABE PAOT), OPIOUEVOI CUPUETEXOVTEG PNTTOPET
Va OTTOKAEIOTOUV
O ayopaoTAg diatnpei 1o dikaiwpa va avabéael Tn ouupacn BACE! TwV APXIKWY TTPOCPOPWIV
XWPIG TTEPAITEPW DIATTPAYUATEUCEIG

5.1.10. Kpithpla avadeong
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Kpitipio:

Eidog: MoidmnTa

Mepiypan: As specified in the procurement document.

Katnyopia Tou kpitnpiou avabeong Bapog: Z1a0uion (TTooooTd, akpIRES)
ApIBuOGS KpiTnpiou avaBeong: 50

Kpitipio:

Eidog: Tiun

Mepiypaon: As specified in the procurement document.

KaTnyopia Tou kpitnpiou avabeong Bapog: Z1a0uion (TTooooTd, akpIRES)
ApiBudg kpitnpiou avabeong: 50

5.1.11. 'Eyypa@a dnuociwv cupfdocewyv
AielBuvon Twv eyypdewy TnG dnudaoiag cuuBaong: https://eu.mu.ariba.com/uav/project/?
token=6abcfe9e-3ffd-4973-8666-7f2b19d522ab
Ad hoc diaulog emmikoIvwviag:
Ovopaoia: ECB e-tendering platform
URL: https://eu.mu.ariba.com/uav/project/?token=6abcfe9e-3ffd-4973-8666-7f2b19d522ab

5.1.12. Opol dnuooiwv cuppacewv
‘Opol1 utrofBoAng:
HAeKTPOVIKY) UTTOBOAN: YTTOXPEWTIKN
AiBuvon yia uttoBoAn: https://eu.mu.ariba.com/uav/project/?token=6abcfe9e-3ffd-4973-8666-
7f2b19d522ab
"AWOOEC OTIC OTTOIEC UTTOPOUV Va UTTORANBOUV 01 TTPOCPOPEG 1 Ol AITAOEIG CUPUETOXNG:
ayyAIKG
HAeKTPOVIKOG KATAAOYOG: Agv eTITRETTETAI
MpoBeouia TTapaAafng Twv aimjocwy cuppetoxng: 10/04/2026 10:00:00 (UTC+00:00) Qpa
AuTikng Eupwting, GMT
‘Opol Tng ouppaong:
H oUuBaon mpétmel va ekTeAEiTal aTo TTAQICIO TTPOYPAUUATWY TTPOCTATEUOPEVNG ATTAOXOANONG:
Oxi
HAekTpOVIKN TIMOAGYNON: YTTOXPEWTIKN
Oa xpnoipoTroinBei NAEKTPOVIKA TTapayyeAia: vai
©a xpnoihoTToIiNBei NAEKTPOVIKA TTANPWUNA: Vai

5.1.15. Texvikég
Zupuwvia-TAaioio:
2UMQWVIO-TTAQIOI0, XWPIG ETTAVEKKIVNON d1aYWVIOUOU
MéyioTog apiBudG CUPPETEXOVTWV: 5
MAnpo@opieg OXETIKA ME TO SUVAUIKO OUCTNUA AYOPWV:
Kavéva duvapikd ouoTnua ayopwyv

5.1.16. Mepaitépw TTANPOPoOpieg, SiauecOAGBNON KAl TTPOCPUYH
Opyaviopog diapecoAdpnong: The European Ombudsman
Opyaviopog TTpoo@uyng: European Central Bank - Procurement Review Body of the
European Central Bank, c/o Legal Advice Team
IMAnpo@opieg oxeTIKA e TIG TTpoBeopieg emavecETaong: Within 10 days of receipt of the
notification in accordance with Article 34(1) or the first sentence of Article 34(3) of Decision
ECB/2016/2 laying down the rules on public procurement. Further requirements are outlined in
Article 39 of this Decision. A complaint to the European Ombudsman does not affect the
deadline for lodging appeals.
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Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN dladikaoia dnuoaciwv
oupBacewv: European Central Bank

Opyaviopog TTapoxng ekTdg diadikTuou TTPpOoRacng ota £yypaga g dnudoiag ouppaong:
European Central Bank

Opyaviopog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWYV TV dIadikaclwy TTPooPuUYAG: European
Central Bank

Opyaviopog TrapaAarig aimioewy cuppeToxng: European Central Bank

Opyaviopog etTegepyaaiag Twy TTpoo@opwyv: European Central Bank

8. Opyaviouoi

8.1. ORG-0001
Emrionun ovouacia: European Central Bank
ApiBudg karaxwpiong: 0001
Taxudpoulikr) dieuBuvon: Sonnemannstrasse 22
MoAN: Frankfurt am Main
TaxudpouIkog Kwdikag: 60314
YTmrodiaipeon xwpag (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Xwpa: Mepuavia
MpdowTro emkoivwviag: Central Procurement Office
Email: procurement@ecb.europa.eu
TnAépwvo: +49 6913440
HAekTpovikr) d1euBuvon: https://www.ecb.europa.eu
TeAIkO onpeio avraAlayng TTAnpogopiwy (URL): https://www.ecb.europa.eu/ecb/jobsproc
/sourcing/html/index.en.html
AAAO TTPOCWTTA ETTIKOIVWVIOG:
Emionun ovopaoia: Procurement Review Body of the European Central Bank, c/o Legal
Advice Team
Taxudpoulikr) dieuBuvon: Sonnemannstrasse 22
MoAN: Frankfurt am Main
TaxudpouIkog Kwdikag: 60314
YTmrodiaipeon xwpag (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Xwpa: Mepuavia
MpdowTro emkoivwviag: Legal Advice Team
Email: LegalServices@ecb.europa.eu
TnAépwvo: +49 6913440
dat: +49 6913446886
HAexTpovikr dieuBuvon: http://www.ecb.europa.eu
Po6Ao1 autoU Tou opyaviouou:
AyopaoTAg
Opyaviopog TTapoxng TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN diadikaoia dnuoaciwv
ouuBdoswy
Opyaviopog TTapoxng ekTog diadikTuou TTPOoRaong aTa £yypaga TngG dnudoiag ouupaong
Opyaviopog TTapaAaBig AITACEWY CUPPETOXAG
Opyaviopog eTTECEPYATIOg TWV TTPOCPOPWV
Opyaviopog TTPocPUYNG
Opyaviouog TTapOoXNG TTEPICOOTEPWY TTANPOPOPIWYV TWV dIAadIKACIWY TTPOCPUYAG

8.1. ORG-0002
Emrionun ovouacia: The European Ombudsman

172025-2026 Page 5/6


mailto:procurement@ecb.europa.eu
https://www.ecb.europa.eu
https://www.ecb.europa.eu/ecb/jobsproc/sourcing/html/index.en.html
https://www.ecb.europa.eu/ecb/jobsproc/sourcing/html/index.en.html
mailto:LegalServices@ecb.europa.eu
http://www.ecb.europa.eu

ApiBudg karaxwpliong: 0002

Taxudpouikr) dieuBuvon: 1 avenue du Président Robert Schuman, CS 30403
MéAN: Strasbourg

TayxudpouIKOg KwdIkag: 67001

YTmrodiaipeon xwpag (NUTS): Bas-Rhin (FRF11)

Xwpa: MaAia

MpdowTro emkoivwviag: The European Ombudsman

Email: eo@ombudsman.europa.eu

TnAépwvo: +33 388172313

HAekTpovikr) dieuBuvon: https:// www.ombudsman.europa.eu/en/home
P6Aol autoU Tou opyaviolou:

Opyaviopog diapecoAdpnong

MAnpogopicg TpoknpuEng

172025-2026

AvayvwplioTIKO/Ekdoon TTpoKApuENnG: 69a66a01-2bce-48a2-a1c0-69f139b0eadb - 01
Eidog evrutTou: Alaywviopog

Eidog mpokApugng: Mpoknpuén ouppacng i cUPPACNG TTOPAXWPENONG — TUTTOTTOINKEVO
KaBeoTWG

YTrogidog mrpoknpuéng: 16

Huepopnvia atrooToAng TnG Tpoknpuéng: 11/03/2026 13:48:20 (UTC+00:00) Qpa AuTiKAG
Eupwtng, GMT

MAWooEeg OTIG OTToiEG dIATIOETAI ETTIONUA N TTAPOUCA TTPOKAPUEN: ayyAIKA

ApIBuOG dnpoaicuong TnNG TTpokApugng: 172025-2026

ApiBudg Teuxoug EE S: 50/2026

Huepopnvia dnuoacicuong: 12/03/2026
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