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Hvwpévo Baoileio-Aovdivo: Yrnpeoieg TnAe@wyviag Kal peTadoong dedopévwv
OJ S 72/2021 14/04/2021

N'vwoTtoTtroinon ocuvagBsiocag cUPBAONG — UTTNPETIEG KOIVIG WPEAEIOG
YTnpeoieg

NouikA Bdon:
Odnyia 2014/25/EE

TuAua I: AvaBéTwy @opéag

1.1. Emrwvupia kai dieubivoeig
Emionun emmwvupia: Energy Networks Association Ltd
ApiBué¢ TauTotroinong: 04832301
Tay. 6ieuBuvon: 4 More London Riverside
MéAN: London
Kwdikog NUTS: UK United Kingdom
Tayx. kwdikdég: SE1 2AU
Xwpa: Hvwuévo Baaiielo
Apuo6diog yia TAnpogopies: David McCarthy
HAexTpovikd Taxudpoueio: david.mccarthy@energynetworks.org
TnAépwvo: +44 2077065123
AigvBuvon(-¢16) oTo diadikTuo:
evikn dievBuvon: hitps://www.energynetworks.org/

1.6. KiUpia dpaoctnpiéoTnta
AMN\ec dpaaTtnpidtnTes: Trade Organisation

TuApa ll: AvTikeipevo

I.1. E0pog Tng ouppaong

I.1.1. TitAog
The (105) Single Emergency Number (SEN) System

1.1.2. Kwdikég kupiou Ae§ihoyiou CPV
64210000 YTnpeoieg TnAepwviag kal petddoong dedopévwv

I.1.3. Eidog ocuppaong
YTinpeoieg

1.1.4. ZOvtoun Trepiypaen
The Single Emergency Number (SEN) service is required to operate in the whole of Great
Britain. When a customer calls the SEN, the service should route them to a call handling
platform of the appropriate Network Operator, so that the existing network operator call, and
fault management procedures can be invoked.

1.1.6. TAnpo@opieg OXETIKA YE TA TUAMATA
H Tmapouca cupBacn utrodiaipeital o€ THAPATa: oxl

1.1.7. ZuvoAikn adia Twv TTpoundsiwv
Atia xwpic ®I1A: 6 045 500,00 GBP
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I.2. Mepiypaen

1.2.3. ToTmrog ekTéAeong
Kwdikdég NUTS: UK United Kingdom

1.2.4. Nepiypagn Tng ocuuBaong
The objective of this procurement project was to engage a counterparty that could provide
(operate and maintain) a call routing system that would enable the GB public to dial a
designated 3 digit number and automatically be routed to the DNO related to their
geographical location in the UK. The system had to have processes in place to route calls if
auto routing failed or was not possible. The provider needed to be able to maintain and
develop the system over the lifetime of the contract and provide information on the system
upon request.

1.2.5. Kpitipia avdBeong
Kpitipio TroiotnTag - Ovopa: Operational — Quality of Technical Solution / Z1ad08uion: 43
Kpitpio troiotnTag - Ovopa: Operational — Confidence in Delivery of 3DN Service / 21G0uion:
17
Tiun - Z1d6uion: 40

1.2.11. TAnpo@opisg OXETIKA PE BIKAIWHATA TTPOAIPECNS
AikaiwpaTa Tpoaipeong: oxl

1.2.13. MNMAnpo@opieg oxeTika pe Ta Tapeia Tng Eupwtraikng ‘Evwong
H oUuBaon oxetifetal pe €pyo f/kal TTPOYpAPUa XpnuatodoTouuevo atréd Ta Taueia Tng
EupwTraikng Evwong: oxi

1.2.14. ZupTTAnpwWHATIKEG TTANPOPOPIES

TuAua IV: Aladikaoia

IV.1. Neprypaen

IV.1.1. Eidog diadikaoiag
Aladikaoia pe diatrpayuATeuon Y TTponyouuevn dnuoaicuon TTPoKAPUENG

IV.1.3. MNMAnpo@opieg OXETIKA pe CUNPWVIA-TTAAicIO | SUuVaNIKO CUOTHUO ayopwV

IV.1.8. MAnpo@opicg yia Tn Zup@wvia Tepi Anuociwyv MpounBeiwv (GPA)
H oUpBaon kaAuTTTETAI ATTO TN ZUPQWVia TTePi Anuoaiwv MNpounBeiwv: oxI

IV.2. AioiknTikéG TTAnpOQOpPIES

IV.2.1. MponyoUuevn dnuocicuon OXETIKA HE TNV £V AOyw diladikaoia
ApiB. TrpokApugng otnv EE S: 2019/S 212-521277

IV.2.8. MNMAnpo@opieg oXETIKA pe TN AREN SUVOAUIKOU CUGTANATOG AYOpWYV

IV.2.9. MAnpo@opieg oxeTikd pe Tn AN diadikaciag cuvayng cuupaong utrd Tn HopePn
EPIOBIKNG EVOEIKTIKNAG TTPOKAPUENG

TuARpa V: Avdlson cuufaong

TiTAog:
Single Emergency Number Service Agreement
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AvaBeon ocupBaong/TUAPOTOG: val
V.2. AvdBeon ouppaong

V.2.1. Huegpounvia cuvayng tng cuppaong
02/03/2021

V.2.2. TIAnpo@opieg OXETIKA UE TIG TIPOCPOPES
ApIBudS TTpoCcPOopwWYV TTOU TTapEANPOncav: 2
H oUuBaon avatédnke o€ OUIAO OIKOVOUIKWY QOPEWV: OXI

V.2.3. Emrwvupia kai d1e0Buvon Tou avadoyou
Etrionun emwvupia: Vodafone Ltd
Ap1Bu6G TautoTroinong: 01471587
MéAN: Newbury
Kwdikdég NUTS: UKJ1 Berkshire, Buckinghamshire and Oxfordshire
Xwpa: Hvwuévo BaaoiAgio
O avadoyog sivar MME: oxi

V.2.4. NMAnpo@opieg OXeTIKA e TNV agia TG oUUBAOCNG/TOU TUAMATOG
ApPXIKN EKTIHWMPEVN OUVOAIKA agia Tng ouuBaong/Tou Turiuatog: 5 838 000,00 GBP
XaunAdtepn mpoo@opd: 6 010 628,00 GBP / H uynAdtepn Trpoogopd: 33 081 219,00 GBP
TTOU CUVEKTINAONKE

V.2.5. TAnpo@opieg oXeTIKA UE utTEPYOAQBia

V.2.6. AvriTipyo mTou KataBAROnNKe yia ayopég eukalpiag
Tunpa VI: Np6c0eTeg TTANPOPOPiES

VI.3. ZuptmrAnpwpHaTIKEG TTANPOPOPIES
VI.4. Ail0dIKaoieg TTPOCQPUYNG

VI1.4.1. ®opéag apuddiog yia Tig S1adIKaOiEg TTPOCPUYAS
Emionun emmwvuyia: Energy Networks Association
MéAn: London
Tayx. kwdikég: SE1 2AU
Xwpa: Hvwuévo BaaoiAelo

VL5. Hugpounvia ammrooTtoARg TnNg mapouoag TpokKRpuéng
09/04/2021
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