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209422-2026 - AlaywVvIONOG

NopBnyia — Yrnpeoieg ouoTiparog Kai utrooTtipiEng — Prequalification for competition - ITSM-
tool

OJ S 60/2026 26/03/2026

MpokApugn ocuuBacng N CUNBACNHG TTAPAXWPENONG — TUTTOTTOINHMEVO KABEOTWG

YTnpeoieg

1. AyopaoTig

1.1. AyopaoTig
Emionun ovopaocia: Meteorologisk Institutt
Email: julies@met.no
NouIkA pop@r) ayopaoTr): Opyaviopog dnuoaiou dikaiou TTou TeAE UTTO Tov EAeyx0 apxXAg TNG
KEVTPIKNG KUBEpVNONG
ApaoTnpidéTnTa TNG avaBéTouoas apxng: MeviKEG ONUOCIEG UTTNPETIES

2. Aladikaoia

2.1. Aiadikaoia
TitAog: Prequalification for competition - ITSM-tool
Mepiypan: This is a prequalification to be approved as a tenderer in the coming tender
competition. Tenderers wishing to submit a tender must first be approved as a tenderer. A
maximum of 5 tenderers will be invited to submit a tender. The aim of the procurement is to
enter into agreement with a tenderer who can cover the Meteorological Institute’s need for a
modern, future orientated and functional ITSM-system in accordance with the requirement
specifications. The system shall be functional, versatile and it shall provide good user
experiences. The system shall be able to be used for many different types of enquiries and we
therefore need a system that is flexible and scaleable. The scope of the procurement We need
a cloud based ITSM system with possibilities for local adaptations and integrations. See the
requirement specifications, part 2 Annex 1 for further information on the contract's extent and
content. Contract type and duration For the assignment, a contract shall be signed with one
tenderer. The contract has a minimum duration of four years. After this date the contract will
run until terminated by one of the parties. The termination of contract shall be given in writing
at least 12 months before the contract expires. See the contract document for further
information. The following contract will form the basis for the procurement: SSA-L (Contract for
ongoing service procurements).
AvayvwpioTiké dladikaciag: 7a8d28ab-4d6a-4877-8c56-394c1c82cb2b
EowTtepikd avayvwploTiko: 2025/1145
Eidog diadikaciag: Me diatrpayudTeuon Pe Tponyoupevn dnuoaicuon TTPOKNRPUENS
dlaywviouou/avtaywvioTIKA diadikaoia pe dlaTTpayudTeucn
H diadikaoia emmTayuveTal: Oxl
Kupia xapaktnpioTiIKa Tng diadikaaoiag: This procurement will be carried out in accordance with
the Act from 17 June 2016 no. 73 on public procurements (LOA) and the regulation 12 August
2016 no. 974 on public procurements (FOA). The procurement will be carried out as a
negotiated procedure after a prior notice in accordance with PPR parts | and Ill. This
procedure gives all interested suppliers the possibility to submit a request for participation in
the competition. Only tenderers who are qualified and then invited by the contracting authority
can submit a tender.
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21.1. ZKotrég
XapakTpag TNG oUpPBaong: YTINPEeoieg
Kopia taivounaon (cpv): 72250000 YTrnpeoie¢ GUOTANATOG Kal UTTOCTHPIENG
MpbdoBeTn Tagivéunon (cpv): 72200000 YTrnpeoieg TTPOYPAUUATIONOU AOYIOUIKOU KAl TTAPOXNG
OUupBoUAWV

2.1.2. Tomog ekTéAeong
Ymrodiaipeon xwpag (NUTS): Oslo (NO081)
Xwpa: NopBnyia

2.1.4. Tevikég TAnpo@opicg
Nouikn Bdon:
Odnyia 2014/24/EE
Anskaffelsesforskriften - This procurement will be carried out in accordance with the Act from
17 June 2016 no. 73 on public procurements (LOA) and the regulation 12 August 2016 no.
974 on public procurements (FOA). The procurement will be carried out as a negotiated
procedure after a prior notice in accordance with PPR parts | and III.

2.1.6. Adyol atmrokAsiocpou
Mnyég Twv Adywv atrokAeiopou: EupwTraikd Eviaio ‘Eyypago ZopBaong (EEEZ), 'Eyypago
ouppaong

5. MapTida

5.1. MaprTida: LOT-0000
TitAog: Prequalification for competition - ITSM-tool
Mepiypaen: This is a prequalification to be approved as a tenderer in the coming tender
competition. Tenderers wishing to submit a tender must first be approved as a tenderer. A
maximum of 5 tenderers will be invited to submit a tender. The aim of the procurement is to
enter into agreement with a tenderer who can cover the Meteorological Institute’'s need for a
modern, future orientated and functional ITSM-system in accordance with the requirement
specifications. The system shall be functional, versatile and it shall provide good user
experiences. The system shall be able to be used for many different types of enquiries and we
therefore need a system that is flexible and scaleable. The scope of the procurement We need
a cloud based ITSM system with possibilities for local adaptations and integrations. See the
requirement specifications, part 2 Annex 1 for further information on the contract's extent and
content. Contract type and duration For the assignment, a contract shall be signed with one
tenderer. The contract has a minimum duration of four years. After this date the contract will
run until terminated by one of the parties. The termination of contract shall be given in writing
at least 12 months before the contract expires. See the contract document for further
information. The following contract will form the basis for the procurement: SSA-L (Contract for
ongoing service procurements).
EocwTepikd avayvwpioTikod: 2025/1145

5.1.1. ZIkKomog
XapokTipag TNG oUpPaong: YTINPEoieg
Kopia tagivounaon (cpv): 72250000 YTrnpeoie¢ CUOTAPATOG Kal UTTOOTHPIENG
MpbdoBeTn Tagivéunon (cpv): 72200000 YTrnpeoieg TTPOYPAUMUATIOMOU AOYIOUIKOU Kal TTAPOXNG
OupBouAwv

5.1.2. Toémog ektéAeong
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YTmrodiaipeon xwpag (NUTS): Oslo (NO081)
Xwpa: NopBnyia

5.1.3. EkTIpwpEVN SidpKela
Aiapkela: 96 MAveg

5.1.6. Tevikég TTAnpoPoOpiEg
KaTt’ a1roKA€IOTIKOTNTA OUUHMETOXNA:
Agev TTAPOXWPEITAI CUPHPETOXN.
‘Epyo dnuéoiwv cupBdocwy 1Tou dev xpnuatodoTeital atrd Ta Tapecia 1ng EE
H dnudoia aupBacn KaAUTITETAI ATTO TN CUMPWVIa yia TIC dnuoaieg oupBdoclg (ZAZ): val

5.1.9. Kpithpia €mAoyng
Mnyég Twv Kpitnpiwv emAoyng: Eupwtraikd Eviaio ‘Eyypago ZuuBaong (EEEZL), 'Eyypago
ouppaong
NMAnpo@opieg OXETIKA e TO BeUTEPO OTADIO O€ diadikaoia 800 oTadiwv:
EAGxioTOoG apiBudg uttown@iwy Tmou 6a KANBoUvV va CUPPETAOXOUV OTO OEUTEPO OTADIO TNG
dladikaciog: 3
MéyioTog apiBuog uttown@iwv TTou Ba KANBoUV va cUPPETAOYOUV 0TO BeUTEPO OTADIO TNG
dladikaoiag: 5
H diadikaoia die€dyeTal e S1000XIKES PATEIC. 2€ KABE PAOT), OPIOUEVOI CUPUETEXOVTEG NTTOPET
Va OTTOKAEIOTOUV

5.1.11. 'Eyypa@a dnpociwv cuupdocwyv
MAWOOEG OTIG OTTOIEG €ival ETTIONUWG dIaBEoIPa Ta £yypaga NG dnudaoiag oupBaong: vopRnyikd
AieuBuvon Twv eyypdewy TnG dnuoaoiag cupBaong: https://permalink.mercell.com/279894302.
aspx

5.1.12. Opol dnuooiwv cuppBacewv
‘Opol utrofBoAng:
HAeKTPOVIKY) UTTOBOAN: YTTOXPEWTIKN
AielBuvon yia uttoBoAn: https://permalink.mercell.com/279894302.aspx
"AWOOEG OTIG OTTOIEG UTTOPOUV Va UTTOBANBOUV 01 TTPOCPOPEG 1 Ol AITAOEIG CUPUETOXNG:
vopRnyika
HAEKTPOVIKOG KATAAOYOG: Agv ETTITPETTETAI
ATTQITEITAI TTPONYMEVN 1] EYKEKPIPEVN NAEKTPOVIKE UTTOYPA@r 1} o@payida [6TTwG opideTal oTOV
kavoviouod (EE) api® 910/2014]
MapaAhayég: Agv eTITPETTETAI
MpoBeouia TTapaAafng Twv aiIrjocwy cuppheToXAg: 24/04/2026 12:00:00 (UTC+00:00) Qpa
AuTikng EupwTing, GMT
‘Opol Tng ouppaong:
H oUuBaon mpétmel va ekTeAEiTal aTO TTAQICIO TTPOYPAUUATWY TTPOCTATEUOPEVNG ATTAOXOANONG:
Oxi
HAekTpOVIKN TIMOAGYNON: YTTOXPEWTIKN
Oa xpnoipoTTroinBei NAEKTPOVIKA TTapayyeAia: vai
©a xpnoihoTToIiNBei NAEKTPOVIKA TTANPWUNR: Vai

5.1.15. Texvikég
Zuu@wvia-trAaiolo:
Kauia cupgwyvia-trAaiolo
MAnpo@opieg OXETIKA PE TO SUVAMIKO CUOTNHA AYOPWV:
Kavéva duvapiko oUuoTnUa ayopwy
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5.1.16. Mepaitépw TTANpOoPopicg, diapecoAdBnon Kal TTPpooPuUYNR

Opyaviopog diapecoAdpnong: KOFA
Opyaviouog mpooguyng: Oslo District Court

MAnpo@opieg oxeTIKA e TIG TTPoBeoieg eTavetETaong: Appeals deadlines Complaint: Within
six months from when the contract has been signed. Allegation of illegal direct procurement:
Within 2 years from when the contract is signed Comments on the response: Within 5 working

days from the date in the response

OpyavioPog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWY TwV diadikaciwy TTPooPuyng: Oslo District

Court

8. Opyaviouoi

8.1.

8.1.

8.1.

209422-2026

ORG-0001

Etrionun ovopaoia: Meteorologisk Institutt
ApIBudg kataxwpliong: 971274042
Taxudpouikr) dieubuvon: Postboks 43 Blindern
MoéAn: OSLO

TaxudpouIKog Kwdikag: 0313

YTmrodiaipeon xwpag (NUTS): Oslo (NO081)
Xwpa: NopBnyia

MpéowTro emkoivwviag: Julie Skog

Email: julies@met.no

TnAépwvo: +47 22963000

Qag: +47 22963050

HAekTpovikr) dieuBuvon: http://www.met.no
P6Aol autoU Tou opyaviouou:
AyopaoTig

ORG-0002

Emionun ovouacia: KOFA
ApiBudg karaxwpliong: KOFA
Tunua: KOFA

Taxudpouikr) diuBuvon: https://www.klagenemndssekretariatet.no/klagenemda-for-offentlige-

anskaffelser-kofa

[MoAn: Bergen

TayxudpouIkog KwdIkag: 5015

YTmrodiaipeon xwpag (NUTS): Oslo (NO081)
Xwpa: NopBnyia

P6Aoi1 autoU Tou opyaviouou:
Opyaviopog diapecgoAdpnong

ORG-0003

Etrionun ovouaaoia: Oslo District Court
Ap1Bp6g karaxwplong: Oslo District Court
TuAua: Oslo District Court

Taxudpouikr dieuBuvon: C. J. Hambros plass 4
MéAn: OSLO

TayxudpouIkog kwdikag: 0164

YTmrodiaipeon xwpag (NUTS): Oslo (NO081)
Xwpa: NopBnyia
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Po6Ao1 autoU Tou opyavicuou:
Opyaviopog TTPocPUYNG
Opyaviopog TTapOoXNG TTEPICOOTEPWY TTANPOPOPIWY TWV dIadIKACIWY TTPOCPUYAG

NMAnpogopicg Tpoknpugng

AvayvwplioTiko/éEkdoon TTpokApugng: e3fd2550-e4f3-48fd-84c9-240ff1709512 - 01

Eidog evrutTou: Alaywviopog

Eidog mpokApugng: Mpoknpuén cuppacng A oUPPACNG TTAPAXWPENONG — TUTTOTTOINKEVO
KaBeoTWG

YTrogidog mrpokrpuéng: 16

Huepopnvia atrooToAng TnG Tpoknpuéng: 24/03/2026 17:04:59 (UTC+00:00) Qpa AuTikAG
Eupwtng, GMT

Huepopnvia atmooToArg TTpokApugng/yvwaototroinong (amo tov eSender): 25/03/2026 07:10:47
(UTC+00:00) Qpa AuTtikng Eupwtng, GMT

Awooeg oTIg oTToiEg dIaTIBETAI £TTIONMA N TTAPOUCA TTPOKNPUEN: ayYAIKA

ApIBuOG dnpoaicuong TnG TTpokApugng: 209422-2026

Ap1Bu6G Teuxoug EE S: 60/2026

Huepounvia dnuoaoicuong: 26/03/2026
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