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Hvwpévo BaoiAeio-Salford: Yrnpeoieg odpwong
OJ S 88/2019 07/05/2019

Mpoknpugn oupBaong

YTnpeoieg

NouikA Bdon:
Obdnyia 2014/24/EE

TuApa I: AvaBérouoa apyn

1.1. Emrwvupia kai dieubivoeig
Etrionun emwvupia: HM Revenue and Customs
Tay. dieuBuvon: 5W Ralli Quays, 3 Stanley Street
MoéAn: Salford
Kwdikdég NUTS: UK United Kingdom
Tay. kwdikég: M60 9LA
Xwpa: Hvwpévo BaaiAeio
Appodiog yia TAnpogopieg: Liam Osborn/Sarah Phillips
HAekTpovikd Taxudpopeio: liam.osborn@hmrc.gov.uk
TnAépwvo: +44 3000532848
AievBuvon(-eig) oto diadikTuo:
"evikn d1elBuvon: www.gov.uk

.2. NMAnpo@opieg OXETIKA ME TIG ATTO KOIVOU TTPOUN0EIEg
H ouuBaon avatiBetal ammd KevIpIKA apxn ayopwv

1.3. Emikoivwvia
Ta €yypaga TnG oupPacng ival dlaBEaiua yia atrepiopioTn, TTARPN, dueon Kal dwpPeav
mpdéoBacn otn dielBuvon: https://www.contractsfinder.service.gov.uk/Search
O1 TTPOCPOPES A Ol AITAOEIG CUMPETOXNG TTPETTEI va UTTOBAAAOVTAI NAEKTPOVIKA 0Tn d1EUBuvon:
https://service.ariba.com/Sourcing.aw/ad/s4FullSelfRegister
O1 TTPOCPOPES A Ol AITHOEIG CUPPETOXNG TTPETTEI va UTTORAAANOVTAI OTNV TTpoavapepBEioa
O1evbuvon
Mepairépw TANpogopics eival diabéaiueg ammd dAAn dieubuvon:
Etrionun emmwvupia: HM Revenue and Customs
Tay. dieuBuvon: 5W Ralli Quays, Stanley Street
Mo6An: Salford
Kwdikdég NUTS: UK United Kingdom
Tay. kwdikég: M60 9LA
Xwpa: Hvwpévo BaaiAgio
ApuodIog yia TTAnpogopieg: Sarah Phillips
HAekTpovikd Taxudpoueio: sarah.phillips@hmrc.gov.uk
TnAépwvo: +44 3000510017
AiedBuvon(-eig) oTo diadikTuo:
"evikn dleuBuvon: www.gov.uk

.4. Eidog Tng avabBéTtoucag apxng
YTroupyeio 1) GAAN €BVIKN 1] oJOOTTIOVOIOKK APXT), CUNTTEPIAQUBAVOUEVWY TWV TTEPIPEPEIOKWV A
TOTTIKWY TOUG TTAPAPTANATWYV
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1.5. KUpia dpaoctnpiéoTnta
AMN\eg dpaoTtnpidTnTEG: Direct and indirect taxation

TuAua ll: AvTikeigevo

I.1. E0pog Tng ouppaong

I.1.1. TitAog
Cheque Processing Services
ApiBudc avagopds: SR174089354

1.1.2. Kwdik6g KUupiou AeiAoyiou CPV
79999100 YTrnpeoieg odpwong

I.1.3. Eidog ouppaong
YTTnpeoieg

.1.4. X0vtoun Trepiypa®n
HMRC are tendering for a cheque processing solution made up of the provision of hardware
for the Authority to operate on its own premises, and a Software as a Service (SaaS) element,
which the supplier will manage and operate, to process all the associated metadata.

1.11.5. EkTipwpevn ocuvoAiki agia
Agia xwpig ®rA: 1 500 000,00 GBP

1.1.6. MAnpo@opieg OXETIKA PE TA TUAMATA
H mmapouca cuupaon utrodiaipeital o€ THRPaTa: oxl

I.2. Nepiypaen

1.2.2. EmimrAéov Kwdik6g(-0i) CPV
30216110 ZapwTEG yia Xprion oTov Topéa TNG TTANPo@opIkig, 30200000 EEoTTAIoNOG
NAEKTPOVIKWYV UTTOAOYIOTWYV Kal TTPOUABEIEC

1.2.3. ToTmrog ekTéAeong
Kwdikdg NUTS: UK United Kingdom
KUpiog 161106 A TotroBe0ia ektéAeong: UNITED KINGDOM.

1.2.4. NMepiypagn Tng ocuuBaong
The authority intends to award a single supplier contract for the provision of a cheque

processing solution. The service consists of 3 elements:

1) The provision of scanning hardware, at the Authority’s premises (Shipley and
Cumbernauld), capable of scanning and extracting data from cheques and supporting
payment documentation, such as payslips, etc;

2) The provision of Software as a Service (SaaS) operating software capable of:
(a) reconciling cheques and payslips;

(b) validating HMRC reference numbers;

(c) handling exceptions;

(d) sending cheque image files for clearing;

(e) uploading on to The Authority infrastructure;

(f) providing Management Information.

3) The provision of support service requirements.

11.2.5.
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Kpitipia avdaBeong

Ta KpITAPIO TTOU AvAPEPOVTAI KATWTEPW

Kpitipio Troi6mnTag - Ovopa: Award criteria: social, environmental and innovative
characteristics / Z1a0uion: 5 %

Kpimipio TroiotnTag - Ovoua: Award criteria: technical merit — background services (including
implementation) / £1dBuion: 5 %

Kpitipio TroiotnTag - Ovoua: Award criteria: technical merit — hardware / Z1a08uion: 15 %
Kpitpio troiotnTag - Ovopa: Award criteria: technical merit — Software as a Service (SaaS) —
general elements / Z1a0Buion: 15 %

Kpitipio troiotnTag - Ovopa: Award criteria: technical merit - Software as a Service (SaaS) —
functional requirements / Z1dBuion: 15 %

Kpitpio troiotnTag - Ovopa: Award Criteria: technical merit — support services / Z1d0pion: 5 %
Kpitipio k6oToug - Ovopa: Award criteria: cost effectiveness / 1a0uion: 40 %

1.2.6. EkTipwpevn agia
Agia xwpig ®rA: 1 500 000,00 GBP

1.2.7. Aidpkeia oOuBaong, cup@wviag-rAaiolo | Suvauikol CUCTANATOG AyopwWV
Aldpkela o€ urveg: 36
H Tmapouca cupBacn utrékeTal o€ TTapdracn: vai
Mepiypa®n TTAPATACEWV:
The contract will be for a period of 3+1+1 years (36+12+12 months). There will be the option
extend by 12 months after the initial 36 month term, and a further option to extend by 12
months, after the initial 12-month extension.

1.2.10. TMAnpo@opieg OXETIKA PHE EVAAAOKTIKEG TTPOOPOPES
©Oa yivouv OeKTEG EVOANAKTIKEG TTPOCPOPEG: OXI

11.2.11. TAnpo@opieg OXETIKA JE SIKAIWHATA TTPOAIPECNG
AikaiwpaTa Tpoaipeong: vai
Mepiypa®n Twv JIKAIWUATWY TTPOAIPEONG:
Lease equipment model and purchase equipment model options will be considered.

1.2.13. MNMAnpo@opieg oxeTika pe Ta Tapeia Tng Eupwtraikng ‘Evwong
H oUuBaon oxetifetal pe €pyo f/kal TPOYpAPUa XpnuatodoTouuevo atréd Ta Taueia Tng
EupwTraikng Evwong: oxi

11.2.14. ZupTTAnpwWHATIKEG TTANPOPOPIES
TuApa lll: NopIKEG, OIKOVOUIKEG, XPNMOTOOIKOVOUIKEG KOl TEXVIKEG TTANPOPOPIES

1. NpoiTtroBéoeig CUPHETOXNAS

1.1.2. OIKOVOMIKA KOl XPNHMOATOOIKOVOUIKN ETTAPKEIN
KaTtdAoyog Kal ouvToun TTepIypaQr] Twv KpITNPiwyv €TTIAOYAG:
Full details regarding legal, economic, financial and technical information to be provided at the
tender stage will be detailed in the tender documentation. Potential tenderers should be
aware, however, that they may be required to forward the following information:
(a) a copy of the most recent audited accounts covering the tenderer’s last 2 years of trading
(or for the period that is available if trading for less than 2 years); or
(b) for the most recent full year of trading, where this information is not available in audited
form, a copy of the draft or unaudited financial accounts or equivalent information showing the
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tenderer’s turnover, profit and loss and cash flow position and an end period balance sheet or,
where this cannot be provided, a statement signed by the finance director or similar
responsible person detailing any major changes in the current financial position since the date
of the latest audited accounts provided.

1.1.3. Texvikn Kal ETTAYYEAPATIKE IKAVOTNTA
KatdAoyog kal oUvToun TTEPIYPAPR TwV KPITNPIWV ETTIAOYNAG:
Solution must include Magnetic Ink Character Recognition (MICR), Optical Character
Recognition (OCR) and Intelligent Character Recognition (ICR).
Solution must be fully implemented by 2.3.2020 and no later.

lll.2. Opol Tou agopouv Tn cUppacn

lll.2.2. Opol ekTéAeong TNG ocUPBAONG
The supplier must work with the Authority’s IT Infrastructure team and the Authority’s banking
provider, during the implementation phase of the project.

TuAaua IV: Aladikaoia

IV.1. Neprypaen

IV.1.1. Eidog diadikaoiag
AvoikTr diadikaagia

IV.1.3. MNMAnpo@opieg OXETIKA pE CUNPWVIA-TTAAiICIO | SUVANIKO CUOTHUO ayopwV

IV.1.8. MAnpogopicg yia Tn Zupwvia Tepi Anpociwv MpounBeiwv (GPA)
H ouuBaon KoAUTITETAI OTTO TN ZUp@Wvia TTePi Anpoaiwy MpopnBeiwv: vai

IV.2. AioiknTikéG TTAnpOQOpPIES

IV.2.1. MponyoUuevn dnuocicuon OXETIKA HE TNV £V AOyw diladikaoia
ApiB. TrpokApu¢ng otnv EE S: 2018/S 198-448170

IV.2.2. MpoBeopia rapaAafig TwV TTPOCPOPWYV N TWV AITHOEWV CULMHETOXAS
Huepopnvia: 28/05/2019 Tommkn wpa: 12:00

IV.2.3. EKTIMWMEVN NUEPOMNVIA ATTOCTOANG TWV TTPOCKANCEWV UTTOBOARG TTPOCPOPWY 1
OUMUMETOXNG OTOUG ETTIAEYEVTEG UTTOYNPiIOUG

IV.2.4. TAwoOEG OTIG OTTOIEG HTTOPOUV VA UTTOBANBOUV Ol TTPOCPOPES i} Ol AITHOEIS CUMMETOXAS
AyyAiké

IV.2.6. EAdayxiotn atmraitoUpevn XpoVviKn didpkeia 1I0X00G TNG TIPOCPOPAS
AIGpKeEIa 0€ PAVEG: 6 (aTTO TNV ava@ePOPEVN NUEPOUNVIa TTAPAAABNS TwWV TTPOCEOPWV)

IV.2.7. Opol yia TRV amToo@pdyion TWV TTPOCPOPWV
Huepopnvia: 28/05/2019 Tomkn wpa: 12:00
IMAnpo@opicg yia Ta eEouaiodoTnuéva aToua Kal Tn d1adIKaoia atTToo@PAyIoNS TTPOCPOPWV:
HMRC will be using an e-sourcing(e-tendering) tool/application for this procurement. This
prevents any information provided by the applicant or tenderer from being viewed by the
Authority until the e-sourcing event is closed. The e-sourcing (e-tendering) application will
display the closing date and time for this particular tendering exercise within the event. The
close time will be the earliest point at which the HMRC nominated or a tender defined
evaluation team member will be able to open and view the tender responses. Therefore, the
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opening time for tenders will coincide with the close date and time for the event and all tenders
will become visible to the HMRC nominated or event defined tender evaluation team in any
place that provides access to the e-sourcing tool/application at that time.

TuARpa VI: Np6c0eTeg TTANPOPOPIES

VI.1. MNMAnpo@opieg oxeTIKA pe eTavalappfavoueveg cuppacelg
Mpoékerrail yia eTravalauBavouévn dnuoaoia ocuupaon: oxI

VI.2. NAnpo@opieg OXETIKA PE TIG NAEKTPOVIKEG POEG EpYaATiag
H nAekTpovikr TInoAdynon Ba yivetal OeKTh
Oa yivovTal NAEKTPOVIKEG TTANPWHEG

VL.3. ZuptmrAnpwpHaTIKéG TTANPOPOpPIES
The Contracting Authority considers that this contract may be suitable for economic operators
that are Small or Medium Enterprises (SMEs). However, any selection of tenderers will be
based solely on the criteria set out for the procurement. Economic operators who wish to view
the tender documentation electronically can do so by searching on the contracts finder
website: https://www.contractsfinder.service.gov.uk/Search login 48 hours after the dispatch of
this notice. HMRC uses an HMRC instance of SAP Ariba Sourcing Pro (thereafter referred to
as HMRC’s SAP Ariba) and this must be used to express an interest and/or bid for the
opportunity. (Further information about HMRC’s SAP Ariba is available on the HMRC website:
www.hmrc.gov.uk/about/supplying.htm) Economic operators who have used HMRC’s SAP
Ariba previously will be registered as part of the HMRC Ariba Supplier Network and you should
access the system to obtain your account ID number. Contact details on the system should be
checked and, where necessary, additional users added to help avoid multiple registrations for
the same organisation. Previously registered users having difficulty recovering their account ID
number or identifying users within their organisation should email for assistance sapariba.
hmrcsupport@hmre.gsi.gov.uk Economic operators using HMRC’s SAP Ariba for the first time,
including suppliers who are already registered on the wider SAP Ariba supplier network, will
need to register at http://hmrc.supplier-eu.ariba.com/ad/register/SSOActions?type=full
(You must ensure that you are directed to the registration page for HMRC’s SAP Ariba,
identified with the HMRC logo at the top of the page, and to do this you may need to cut and
paste the web address directly into your web browser). You will receive a system generated
email asking you to activate your SAP Ariba supplier account by verifying your email address.
Once you have completed the activation process you will receive a further email confirming the
“registration process is now complete” and providing you with “your organisation’s account ID”
number. If an email response from HMRC is not received within one working day of your
request, please re-contact sapariba.hmrcsupport@hmrc.gsi.gov.uk (after first checking your
spam in-box) notifying non-receipt and confirming when your registration request was first
made.
Once you have obtained “your account ID” number, please email e.procurement@hmrc.gsi.
gov.uk no later than 12:00 on 20.5.2019 with the following information as confirmation that you
wish to express an interest and/or bid for the opportunity.
The contract reference shown in Section 1V.3.1 of this Contract Notice
Your HMRC SAP Ariba account ID: AN
Your organisation’s name:
Your name:
Your email address:
Your telephone number:
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Economic operators who have complied with the foregoing will receive an e-mail confirming
access to the online questionnaires. If access is not provided within one working day, please
contact e.procurement@hmrc.gsi.gov.uk (after first checking your spam in-box) notifying non-
receipt and confirming when your request for access to the online questionnaires was first
made.

Questionnaires must be fully completed (and any associated hard-copy documents received
by HMRC) no later than 12:00 on 28.5.2019. The deadline for clarification questions is
17.5.2019 with responses provided by the 20.5.2019 which will allow the required 6 days for
the information to be considered. Tenders not submitted in the required form (or containing the
requested information) may be rejected. HMRC does not bind itself to accept any tender and
reserves the right to accept any part of the tender unless the tenderer expressly stipulates to
the contrary. GO Reference: GO-201953-PRO-14861682

VI.4. Ailadikaoieg TTpOo@QUYNG

Vi.4.1. ®opéag apuddiog yia Tig S1adIKACiEG TTPOCPUYNG
Emionun emwvuyia: HM Revenue and Customs
MoAn: Salford
Xwpa: Hvwpévo BaaiAgio

V1.4.2. ®opéag apuddiog yia Tig diadikacieg diapecoAdpnong
Emionun emmwvupia: TBC
MéAn: Salford
Xwpa: Hvwuévo Baaoiielo

VL.5. Hugpounvia amrooTtoARg TG Trapoloag TpoKApuing
03/05/2019
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