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232617-2026 - AlaywVvIONOG

Feppavia — TagiIdiwTikéG utTnpecieg — Travel Tracking and Emergency Assistance Services
(EPCO)

OJ S 66/2026 03/04/2026

MpokApugn cUUBACNG — ATTAOUCTEUNEVO KOBEOTWG

YTnpeoieg

1. AyopaoTig

1.1. AyopaoTig
Etrionun ovouaocia: European Central Bank
Email: procurement@ecb.europa.eu
NOMIKA Hop@r) ayopaaTr): @eOUIKO Opyavo, Opyavo f opyaviopog Tng EE
ApaoTnpidtnTa NG avabétouoag apxns: OIKOVOUIKES UTTOBEDEIG

2. Aiodikaoia

2.1. Aiadikaoia
TitAhog: Travel Tracking and Emergency Assistance Services (EPCO)
Mepiypaon: Travel Tracking and Emergency Assistance Services (EPCO) as detailed in the
application documents.
AvayvwpIioTIKO diadikaciog: 0f618b9e-9b85-4695-bfb8-2712b04c08chb
EocwTepikd avayvwpioTiké: PRO-2287717918
Eidog diadikaciag: Me diatrpayudTeuon Pe TTponyoudevn dnUoaicuon TTPOKNPUENG
dlaywviouou/avTaywvioTIKr diadikaoia ye diatpayudreuon
KUpia xapaktnpioTika Tng diadikaciag: The tender procedure shall be open on equal terms to
all natural or legal persons resident or located in the European Union and to all natural and
legal persons resident or located in a country which has ratified the World Trade Organisation
Agreement on Government Procurement or has concluded with the European Union a bilateral
agreement on procurement under the conditions laid down in the said agreements. The tender
procedure is conducted in accordance with Decision ECB/2016/2 laying down the rules on
procurement (as amended), available at https://www.ecb.europa.eu/ecb/legal/1001
/procurement/html/index.en.html And in EUR-Lex: https://eur-lex.europa.eu/legal-content/EN
[TXT/?uri=CELEX:02016D0002-20200501. The detailed features and terms and conditions of
the procedure can be found in the procurement documents.

21.1. ZKomrog
XapakTtpag TNG aUpBaong: YTnpeaieg
Kupia tagivopnon (cpv): 63515000 Ta&IdiwTIKEG UTTNPEDIEG

2.1.2. Toémrog ekTéAeong
Taxudpoulikr) dieuBuvon: Sonnemannstrasse 22
MéAN: Frankfurt am Main
TayxudpouIkog kwdikag: 60314
YTmrodiaipeon xwpag (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Xwpa: Mepuavia

21.3. Aiia
EkTipwpevn agia xwpig ®MA: 1 500 000,00 EUR
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MéyioTn agia Tng ocupgwviag-Aaiciou: 2 000 000,00 EUR

2.1.4. Tevikég TTAnpooOpiEg
MpbdoBeTeg TANpoopies: This tender procedure is conducted via the ECB’s electronic
tendering system (SAP Ariba) which can be accessed via the following internet address:
http://www.ecb.europa.eu/ecb/jobsproc/sourcing/html/index.en.html If you have not used the
ECB’s electronic tendering system before, you need to register via the above link. Under the
above link you also find user guides for detailed information on how to use the system and
contact details for technical support. Should you require technical help when using the system,
please raise a contact support request on the following website: https://eu.service.cloud.ariba.
com/Sourcing.aw. Any other queries relating to this procurement procedure and the content of
the procurement documentation shall be submitted as laid down in the procurement
documentation itself.
NopikA Bdon:
AANO
http://data.europa.eu/eli/dec/2016/245/2020-05-01 - Consolidated text: Decision (EU) 2016
/245 of the European Central Bank of 9 February 2016 laying down the rules on procurement
(ECB/2016/2) (recast)

2.1.6. Adyol atmrokAgiocpou
Mnyég Twv Adywv atrokAgiopou: ‘Eyypago cuuBaong

5. MapTida

5.1. NapTida: LOT-0001
TitAog: Travel tracking system and ancillary services.
Mepiypan: Travel tracking system and ancillary services as detailed in the application
documents.
EocwTepikd avayvwpioTikd: PRO-2287717918

5.1.1. ZKomog
XapakTtpag NG oUpBaong: YTnpeaieg
Kupia tagivopnon (cpv): 63515000 Ta&IdIwTIKEG UTTNPETIEG
EmiAoyég:
Mepiypagn Twv emAoywv: The contract is not subject to renewal.

5.1.2. Toémog ekTéAeong
Taxudpoulikr) dieuBuvon: Sonnemannstrasse 22
MéAN: Frankfurt am Main
TaxudpouIkog Kwdikag: 60314
Ymodiaipeon xwpag (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Xwpa: Mepuavia

5.1.3. EkTIpWpMEVN SidpKEla
Aidpkela: 48 Mrveg

5.1.6. Tevikég TTAnpo@opieg
KaT’ amroKAEIOTIKOTNTA CUMUETOXNA:
Agev TTAPOXWPEITAI CUPHPETOXN.
‘Epyo dnuéoiwv cupBdoewy 1Tou dgv xpnuatodoTeital atrd Ta Tapeia 1ng EE

5.1.9. Kpitipia €mA0Oyng
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Mnyég Twv KpITnpiwv emAoynig: ‘Eyypago cupBaong

NMAnpo@opieg oXeTIKA pe TO SeUTEPO OTASIO o€ Siadikaoia dUo oTadiwv:

H diadikaoia die¢ayeTal oe dI0dOXIKEG PATEIC. 2€ KABE PAOT), OPICUEVOI CUPUETEXOVTEG PNTTOPEI
Va OTTOKAEIOTOUV

5.1.11. 'Eyypa@a dnuociwv cuupdocwyv
AleBuvon Twv gyypaewy TnG dnuooiag ocuuBaong: hitps://eu.mu.ariba.com/uav/project/?
token=42f7e080-0005-4495-83dd-4848b8d6346d
Ad hoc diaulog emTikoIvwyviag:
Ovouacia: ECB e-tendering platform
URL: https://eu.mu.ariba.com/uav/project/?token=42f7e080-0005-4495-83dd-4848b8d6346d

5.1.12. Opoil dnuociwv cuppdoewyv
‘Opol1 uttoBoARg:
HAeKTpOVIKT) UTTOBOAN: YTTOXPEWTIKN
AievBuvon yia uttoBoAr: https://eu.mu.ariba.com/uav/project/?token=42f7e080-0005-4495-
83dd-4848b8d6346d
"AWOOEG OTIG OTTOIEG UTTOPOUV VA UTTOBANBOUV 01 TIPOCPOPEG 1 Ol AITHOEIG CUPUETOXNG:
ayyAIKa
HAEKTPOVIKOG KATAAOYOG: Agv eTITPETTETAI
MpoBeouia TTapaAafng Twv alIrqoewy ocuppeToXng: 28/04/2026 10:00:00 (UTC+00:00) Qpa
AuTikng EupwTing, GMT
‘Opol TnG ouupaong:
H ouuBaon TTpETrel va ekTEAEITAI OTO TTAQICIO TTPOYPOUMATWY TTPOCTATEUONEVNG ATTAOXOANONG:
Oxi
HAEKTPOVIKH TIMOAGYNON: YTTOXPEWTIKNA
©a xpnoipoTtroinBei NAEKTPOVIKA TTapayyeAia: vai
Oa xpnoipoTToIiNBei NAEKTPOVIKA TTANPWUNR: vai

5.1.15. Texvikég
Zuuguwvia-trAaiolo:
2UMQWVIO-TTAQICIO, XWPIG ETTAVEKKIVNON dlIaYWVIOUOU
MéyioTog apiBudg cuppeTeEXOVTWY: 1
KaAuwn ato mpdoBeto ayopaoTh: The framework agreement will be open to current and
future members of the European Procurement Coordination Office (EPCO) as detailed in the
tender documents.
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUCTNHA AYOPWV:
Kavéva duvapiké ouoTnua ayopwy

5.1.16. Mepaitépw TTANpoPopicg, diapecoAdBnon Kol TTpoocPuUyn
Opyaviopog diapecoAdpnong: The European Ombudsman
Opyaviouog mpoo@uyng: European Central Bank - Procurement Review Body of the
European Central Bank, c/o Legal Advice Team
MAnpoopieg OXETIKA pe TIG TTpoBeouieg eTavetETaong: Within 10 days of receipt of the
notification in accordance with Article 34(1) or the first sentence of Article 34(3) of Decision
ECB/2016/2 laying down the rules on public procurement. Further requirements are outlined in
Article 39 of this Decision. A complaint to the European Ombudsman does not affect the
deadline for lodging appeals.
Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN diadikagia dnuoaciwv
ouuBdoswyv: European Central Bank
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Opyaviopog TTapoxng ekTdg diadikTuou TTPpOoRacng ota £yypaga g dnudoiag ouppaong:
European Central Bank

Opyaviopog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWYV TwV dIadikaclwy TTPooPUYAG: European
Central Bank

Opyaviopog TrapaAanig aimioewy cuppeToxng: European Central Bank

Opyaviopog etTegepyaaiag Twy TTpoo@opwyv: European Central Bank

8. Opyaviouoi

8.1. ORG-0001
Emrionun ovouacia: European Central Bank
ApiBudg karaxwpiong: 0001
Taxudpoulikr) dieuBuvon: Sonnemannstrasse 22
MOAN: Frankfurt am Main
TaxudpouIkog Kwdikag: 60314
YTmrodiaipeon xwpag (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Xwpa: Mepuavia
MpdowTro emkoivwviag: Central Procurement Office
Email: procurement@ecb.europa.eu
TnAépwvo: +49 6913440
HAekTpovikr) d1euBuvon: https://www.ecb.europa.eu
TeAIkO onpeio avraAlayng TTAnpogopiwy (URL): https://www.ecb.europa.eu/ecb/jobsproc
/sourcing/html/index.en.html
AAAO TTPOCWTTA ETTIKOIVWVIOG:
Emionun ovopaoia: Procurement Review Body of the European Central Bank, c/o Legal
Advice Team
Taxudpoulikr) dieuBuvon: Sonnemannstrasse 22
MoAN: Frankfurt am Main
TaxudpouIkog Kwdikag: 60314
YTmrodiaipeon xwpag (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Xwpa: Mepuavia
MpdowTro emkoivwviag: Legal Advice Team
Email: LegalServices@ecb.europa.eu
TnAépwvo: +49 6913440
dag: +49 6913446886
HAexTpovikr dieuBuvon: http://www.ecb.europa.eu
Po6Ao1 autoU Tou opyaviouou:
AyopaoTAg
Opyaviopog TTapoxng TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN diadikaoia dnuoaciwv
ouuBdoswy
Opyaviopog TTapoxng ekTog diadikTuou TTPOoRaong aTa £yypaga TngG dnudaoiag cuppaong
Opyaviopog TTapaAaBig AITACEWY CUPPETOXAG
Opyaviopog eTTECEPYATIOg TWV TTPOCPOPWV
Opyaviopog TTPocPUYNG
Opyaviopog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWYV TWV dIAadIKACIWY TTPOCPUYAG

8.1. ORG-0002
Emrionun ovouacia: The European Ombudsman
ApiBudg karaxwpliong: 0002
Taxudpouikr) dieubuvon: 1 avenue du Président Robert Schuman, CS 30403
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MéAN: Strasbourg

TayxudpouIKOG KwdIkag: 67001

YTmrodiaipeon xwpag (NUTS): Bas-Rhin (FRF11)

Xwpa: MaAia

MpdowTro emkoivwviag: The European Ombudsman

Email: eo@ombudsman.europa.eu

TnAépwvo: +33 388172313

HAekTpovikr) dieuBuvon: https:// www.ombudsman.europa.eu/en/home
P6Aol autoU Tou opyaviouou:

Opyaviopog diapecoAdpnong

MAnpogopicg TpoknpuEng

AvayvwplioTiko/Ekdoon TTpokApuéng: d3352239-56e1-4f9e-9385-a23f5¢c5c0b09 - 01
Eidog evrutTou: Alaywviopog

Eidog mpokApugng: Mpoknpuén oupBacng — aTTAOUCTEUNEVO KOBEOTWGS

YTroeidog mrpokApuéng: 20

Huepounvia ammooToArg Tng Trpoknpugng: 01/04/2026 13:09:23 (UTC+00:00) Qpa AuTIKAG
Eupwtng, GMT

FAwooeg oTIG oTToiEG dIaTIBETAI £TTIONMA N TTAPOUCA TTPOKNPUEN: AyYAIKA

ApIBudg dnpoaoicuong TnNG TTpoknRpugns: 232617-2026

ApIBu6G TeUoug EE S: 66/2026

Huepopnvia dnuocicuong: 03/04/2026
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