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Hvwpévo BaoiAeio-Guildford: Tpatredikég utrnpecieg
OJ S 119/2017 24/06/2017

Mpoknpugn oupBaong

YTnpeoieg

NouikA Bdon:
Obdnyia 2014/24/EE

TuApa I: AvaBérouoa apyn

1.1. Emrwvupia kai dieubivoeig
Emionun emmwvupia: University of Surrey
Tay. dieuBuvon: Senate House
MoéAn: Guildford
Kwdikdég NUTS: UKJ2 Surrey, East and West Sussex
Tay. kwdikdég: GU2 7XH
Xwpa: Hvwpévo BaaiAeio
Appodiog yia TAnpogopieg: Procurement Department
HAekTpovikd Taxudpoueio: p.finch@surrey.ac.uk
TnAépwvo: +44 01483686473
AievBuvon(-eig) oto diadikTuo:
"eviki d1elBuvon: www.surrey.ac.uk
AigBuvon Tou TTpo@iA ayopaoTh: https://in-tendhost.co.uk/universityofsurrey/aspx/Home

1.3. Emikoivwvia
Ta Eyypaga TNG oUPPBacng ival dlaBéaiua yia atrepidpioTn, TTARPN, dueon Kal dwpPeav
TpooBaon otn dievBuvon: https://in-tendhost.co.uk/universityofsurrey/aspx/Home
Mepairépw TTANpoQopics cival diabEaiueg atmd n Tpoava@epbeica dielBuvan
O1 TTPOCPOPES A Ol AITHOEIG CUPPETOXNG TTPETTEI va UTTORAAANOVTAI OTNV TTpoava@epBeica
d1eubuvon

.4. Eidog Tng avabéTtouocag apxng
Opyaviopog dnuoaciou dikaiou

1.5. KUpia dpactnpiéoTnta
Ektraideuon

TuApa ll: Avrikeipevo

I.1. Eupog Tng ouppaong

I.1.1. TitAog
Provision of Merchant Services.
ApiBudg avagopdg: 427/TW/PF

1.1.2. Kwdikég kupiou Ae§ihoyiou CPV
66110000 TpatreCIKEG UTTNPEDIES

1.1.3. Eidog ouupaong
YTTnpeoieg
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I.1.4. ZOvtoun TrePIypa®n
Tender for the provision of Merchant Services for processing, authorisation and settlement of
the University's debit and credit transactions via all payment channels including: customer
present (Chip and PIN/contactless payments), customer not present (Mail Order / Telephone
Order) and online (e-commerce).
The University is seeking to develop efficient and cost-effective merchant service
arrangements which will be capable of meeting future market and technological changes, and
which will meet, and often exceed, user expectations. It is looking for a relationship with an
organisation which it can be confident will fulfil all the University's current and future
requirements.

1.11.5. EkTipwpevn ocuvoAiki agia

1.11.6. TMAnpo@opieg OXETIKA PE TA TUAMATA
H mmapouca cUupaon utrodiaipeital o€ THRPaTa: oxl

I.2. Nepiypaen

1.2.2. EmimrAéov Kwdik6g(-0i) CPV
66110000 Tpatrefikég uttnpeaieg, 66172000 YTrnpeoieg eTeéepyaciag XpNHOTOTTIOTWTIKWY
OUVAAAQYWV Kal ypa@Eiwv oupyn@Iicuou

1.2.3. ToTmrog ekTéAeong
Kwdikog NUTS: UKJ2 Surrey, East and West Sussex

1.2.4. Nepiypagn Tng cuuBaong
The University's current contract for merchant services is due to expire and tenders are being
invited for a new contract to commence around September/October 2017.
This tender is for the provision of Merchant Services for processing, authorisation and
settlement of the University's debit and credit transactions via all payment channels including:
customer present (Chip and PIN/contactless payments), customer not present (Mail Order /
Telephone Order) and online (e-commerce).
The University is seeking to develop efficient and cost-effective merchant service
arrangements which will be capable of meeting future market and technological changes, and
which will meet, and often exceed, user expectations. It is looking for a relationship with an
organisation which it can be confident will fulfil all the University's current and future
requirements.
It is important that any potential acquiring partner can add value through an effective dedicated
corporate support team backed up by a proactive education sector specialist Relationship
Manager.

1.2.5. KpitApia avdBeong
Ta KpITAPIA TTOU avA@EPOVTAI KATWTEPW
Kpitpio roidtnTag - Ovopa: Core service requirements (20 %), Implementation process (15
%), Capability of platforms (10 %), Relationship management (15 %) / Z1G8uion: 60
Kpitipio k6oToug - Ovopa: Price/Cost of contract / Z1d6uion: 40

1.2.6. EkTipwpevn agia

1.2.7. Aidpkeia oUuBacng, CUPPWVIAG-TTAQioIo | SUVAMIKOU CUCTHHOTOG AyOopWwV
Aidpkela o pAves: 60
H Trapouca ocupBaocn utrékeTal o€ TTapdracn: val
Meplypa®n TTAPATACEWV:
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11.2.10.

11.2.11.

11.2.13.

11.2.14.

Contract is to be awarded for a period of 5 years, with further 1 year extensions, up to a
maximum of 7 years, subject to performance and adherence to an agreed service level.

MAnpo@opieg OXETIKA pE EVOANAKTIKEG TTPOCPOPES
©a yivouv 0eKTEC EVOAANAKTIKEG TTPOCPOPEG: Val

MAnpo@opieg OXETIKA pE SIKAIWPATA TTPOAIPEONG
AikaiwpaTa Tpoaipeong: oxl

NMAnpo@opieg oxeTIKA pe Ta Tapeia Tng Eupwtraikng ‘Evwong
H oUuBaon oxetifetal Pe €pyo f/kal TTpOypaApua xpnuatodoTouuevo atréd Ta Taueia Tng
EupwTraikng Evwong: oxi

ZUPTTANPWHATIKEG TTANPOPOPIES

TuAua lll: Nopikég, OIKOVOUIKEG, XPNHOATOOIKOVOMIKEG KOl TEXVIKEG TTANPOPOPIES

1.
l.1.2.

.1.3.

MNpouTtroBéoeig cuppeTOXNG

OIKOVOUIKNA Kal XPNMOTOOIKOVOUIKN ETTAPKEIN
Kpimipia emAoyng 6TTwg opifovTal oTa €yypaga Tng oupBaong

TexXVIKA KAl ETTAYYEAHATIKA IKAVOTNTA
Kpitipia etmiAoyng 0TTwg opidovTal oTa £yypaga g ouuBaong

TuAua IV: Aladikacia

IvV.1.
IvV.1.1.

IV.1.3.
IV.1.8.

Iv.2.

IvV.2.2.

IvV.2.3.

Iv.2.4.

IV.2.6.

IvV.2.7.

Meprypaen

Eidog diadikaoiag
AvoIkTr diadikaoia

NMAnpo@opieg OXETIKA NE CUPPWVIA-TTAAICI0 1) SUVAUIKO OUCTNHA AyOopwWV

NMAnpo@opieg yia Tn Zup@wvia epi Anupooiwyv MNMpounBsiwv (GPA)
H oUpBaon kaAUTITETOI QTTO TN Xup@Vvia TTepi Anpoaciwv MNpounBeiwv: vai

AloiknTIKEG TTANPOPOPIES

MpoBeopia TTapaAafig TWV TTPOCEPOPWYV | TWV AITAOEWV CUMHETOXNS
Huepounvia: 24/07/2017 TomkA wpa: 12:00

EKTIHWMEVN NUEPOUNVIA ATTOOTOANG TWV TTPOCKARCEWYV UTTOBOARG TTPOCPOPWYV N
OUMUMETOXNG OTOUG ETTIAEYEVTEG UTTOYNPIOUG

FAwooeg oTIG OTToiEG HTTOPOUV Va UTTORBANBOUV OI TTPOCPOPES i OI AITAHOEIS CUMMETOXNAS

AyyAiké

EAdx10Tn atraiToUhevn XPOVIKN S1dpKElIa 1I0XU0G TG TTPOCPOPAS
H mpoo@opd rpétrel va 1oxUel uExpl: 22/09/2017

‘Opol yia TNV aTooc@PdAyion TWV TTPOCPOPWV
Huepopnvia: 24/07/2017 Tommkn wpa: 12:30

TuApa VI: Np6c0eTeg TTANPOPOPiES
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VI1.

VI.3.
V1.4,
Vi.4.1.

VL.5.

240262-2017

MAnpo@opieg OXETIKA pE ETAVAAAMBAVOUEVEG CUUBAOEIG
Mpokerral yia eTavalaupavouévn dnudacia ocuupaon: vai
EKTINWMPEVOG XpOVOC dnuoaieuong TTEPAITEPW TTPOKNPUEEWV:
5 to 7 years.

ZUPTTANPWHATIKEG TTANPOPOPIES
Aladikaoieg TTPOooPUYNG

dopéag apuoddiog yia TiIg S1adIKACIEG TTPOCPUYAS
Emionun emmwvupia: University of Surrey

MéAN: Guildford

Tay. kwdikég: GU2 7XH

Xwpa: Hvwpévo BaaiAgio

HAekTpovikd Taxudpoueio: procurement@surrey.ac.uk

Hupepopnvia atrooToAg TnNG Trapoucag TTPOKAPUENG
22/06/2017
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