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249174-2026 - AlaywVvIONOG

Katw Xwpeg — Yrnpeoieg avarmTuéng Aiadiktuou — Online library - e-lending platform
OJ S 71/2026 13/04/2026

MpokApuén ocuufacng N cUNBACNG TTAPAXWPNONG — TUTTOTTOINHUEVO KABEOTWG
YTmnpeoieg

1. AyopaoTiig

1.1. AyopaoTig
Emionun ovopaaoia: Koninklijke Bibliotheek
Email: inkoop@kb.nl
Nouikr) yop@r) ayopaoTr): Opyaviopog dnuoaciou dikaiou
ApaoTnpidTnTa TNG avaBéTouoag apxnig: Avayuxr, TTONTIONOG Kal Bpnokeia

2. Aladikaoia

21. Aiadikaoia
TitAog: Online library - e-lending platform
Mepiypan: Online library - e-lending platform The contract value over 8 years is €4.500.000
(excluding VAT)
AvayvwpioTiké dladikaciag: 1cee7796-e583-4ba8-8a62-942505759ade
Eidog di0dikaoiag: AVOIKTA
H diadikaoia emmTayuveTal: Oxl

21.1. ZKomrog
XapakTtpag TNG aUpBaong: YTnpeaieg
Kupia tagivounon (cpv): 72420000 YTrnpeoieg avarmtugng AiadikTuou

2.1.2. Toémrog ekTéAeong
Ymrodiaipeon xwpag (NUTS): Agglomeratie 's-Gravenhage (NL361)
Xwpa: Kadtw Xwpeg
MpbdoBeTeg TANpoopics: The Hague

2.1.2. Tomog ekTéAeoNng
YTmrodiaipeon xwpag (NUTS): Delft en Westland (NL362)
Xwpa: Kadrtw Xwpeg
MpbdoBeTeg TTANPOYoOpics: The Hague

2.1.2. Toétrog ekTéAEONG
YTmrodiaipeon xwpag (NUTS): Agglomeratie Leiden en Bollenstreek (NL363)
Xwpa: Katw Xwpeg
MpbdoBeTeg TANpoYopics: The Hague

2.1.2. Toémog ekTéAeONg
YTmrodiaipeon xwpag (NUTS): Zuidoost-Zuid-Holland (NL364)
Xwpa: Katw Xwpeg
MpbdoBeTeg TANpoYopics: The Hague

2.1.2. Tomog ekTéAeong
YTmrodiaipeon xwpag (NUTS): Oost-Zuid-Holland (NL365)
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Xwpa: Katw Xwpeg
MpbdoBeTeg TANpoYopics: The Hague

2.1.2. Tomog ekTéAeong
Ymodiaipeon xwpag (NUTS): Groot-Rijnmond (NL366)
Xwpa: Kadrtw Xwpeg
Mpbéobeteg TANPOPopics: The Hague

21.3. Aiia
Ekmipwpevn agia xwpig GMA: 4 500 000,00 EUR

2.1.4. Tevikég TTAnpoopicg
MpdoBeTeg TANpoopies: For Schedule 2 — E-lending Landscape Architecture: to be provided
upon signature of the confidentiality agreement, see Schedule 15 — Non-Disclosure
Agreement.
Nouikn Bdon:
Odnyia 2014/24/EE

2.1.6. Adyol atmrokAgiocpou
Mnyég Twv Adywv atrokAeiopou: EupwTraikd Eviaio ‘Eyypago ZuuBaong (EEEZ)

5. MapTida

5.1. MapTida: LOT-0000
TitThog: Online library - e-lending platform
Mepiypan): Online library - e-lending platform The contract value over 8 years is €4.500.000
(excluding VAT)
EowTtepikd avayvwplioTIKO: 1

5.1.1. ZKomog
XapakTtpag TNG aUpBaong: YTInpeaieg
Kopia tagivopnon (cpv): 72420000 YTrnpeoieg avarmtugng AiadikTuou
EmiAoyég:
Mepiypaen Twv emAoywv: Pursuant to Article 2.163c of the Public Procurement Act 2012, the
Contract may be amended during the term of the Framework Agreement. The possible
amendments concern: * Additional Contracts under the Framework Agreement to be awarded
directly to the Contractor that are closely related to the Contract, as described in the Tender
Documents, with a maximum of 10% of the maximum estimate of the Framework Agreement.

5.1.2. Toémrog ekTéAeong
YTmrodiaipeon xwpag (NUTS): Agglomeratie 's-Gravenhage (NL361)
Xwpa: Katw Xwpeg
MpbdoBeTeg TANpoopics: The Hague

5.1.2. Toémog ekTéAeong
Ymodiaipeon xwpag (NUTS): Delft en Westland (NL362)
Xwpa: Kadrtw Xwpeg
MpboBeTeg TTANPOYoOpics: The Hague

5.1.2. Toémrog ekTéAeong
Ymrodiaipeon xwpag (NUTS): Agglomeratie Leiden en Bollenstreek (NL363)
Xwpa: Katw Xwpeg
MpbdoBeTeg TANPOoYopics: The Hague
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5.1.2. Toémrog ekTéAeong
YTmrodiaipeon xwpag (NUTS): Zuidoost-Zuid-Holland (NL364)
Xwpa: Katw Xwpeg
MpbdoBeTeg TANPoYopics: The Hague

5.1.2. Toémog ekTéAeong
YTmrodiaipean xwpag (NUTS): Oost-Zuid-Holland (NL365)
Xwpa: Katw Xwpeg
MpbdoBeTeg TANpoYopics: The Hague

5.1.2. Toémog ekTéAeong
YTmrodiaipeon xwpag (NUTS): Groot-Rijnmond (NL366)
Xwpa: Kadrtw Xwpeg
MpboBeTeg TTANPOYopics: The Hague

5.1.3. EKTIJWPEVN SidpKeIa
Aidpkeia: 4 ‘Etn

5.1.4. Avavéwon
MéyioTeg avavewoelg: 4
AMeG TTANpoPoOpieg yia avavewoelg: 4 x 1 year (total 4 years)

5.1.5. Agia
ExkTipwpevn agia xwpic PriA: 4 500 000,00 EUR

5.1.6. Tlevikég TTAnpoYoOpiEg
Kat’ atroKAEIoTIKOTNTO CUUHETOXN:
Aev TTAPOXWEEITAI CUPPETOXN.
MpéTTel va ava@EpovTal TO OVOUATA KAl Ta ETTAYYEAUATIKG TTPOCOVTA TOU TTPOCWTTIKOU OTO
oT1T0i0 £X€I avaTedei n eKTEAEON TG oUPPBaONG: Agv aTTaITEITAI
‘Epyo dnpociwv cupBacewy TTou dev xpnuartodoTeital ammd Ta Taueia TnG EE
H dnudoia oupBacn KaAUTITETAI ATTO TN CUMPWVIa yia TIG dnuooieg oupBdoclg (ZAZ): val

5.1.7. Zrpartnyikég dSnuooieg cuppaoElg
2TOXO0G TwV OTPATNYIKWY dnuociwy cuupacewv: Kayia atpatnyikr dnuocia cuupacn

5.1.9. Kpithpia €mAoyng
Mnyég Twv KpiITnpiwv emAoynig: Eupwtraikd Eviaio ‘Eyypago ZuuBaong (EEEY)

5.1.10. Kpithpla avadeong
Kpitipio:
Eidog: MoiotnTa
Ovopaoia: 1. Implementation & Migration Approach (Project Plan)
Mepiypaen: The KB aims to achieve a carefully controlled transition to the new E-Lending
platform, ensuring that a smooth migration, effective chain collaboration, and uninterrupted
service delivery are fully safeguarded.
Katnyopia tou kpitnpiou avaBeong Bdapog: 21auion (uépia, akpIBEG)
ApIBuOGS KpiTnpiou avabeong: 0
Kpitfpio:
Eidog: MoiotnTa
Ovopaoia: 2. Innovation Capability & Roadmap / SaaS Evolution
Mepiypaen: The KB requires an e-lending platform that is actively developed throughout the
contract period, adapts to evolving end-user needs and technological developments, and
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remains future-proof. In this context, the KB attaches importance to demonstrable R&D
capacity and a transparent process in which customers (the KB and the library ecosystem)
have a structural influence on further development and prioritisation.

KaTnyopia Tou kpitnpiou avaBeong Bdapog: Z1abuion (uépia, akpIBES)

ApiBudg kpitnpiou avabeong: 0

Kpitipio:

Eidog: MoidmnTa

Ovopaoia: 3. Sustainability & Societal Impact

Mepiypaer): The KB seeks a solution that is developed and managed in an energy-efficient,
sustainable, and socially responsible manner, with minimal ecological impact and a
responsible supply chain (including suppliers and hosting partners).

KaTnyopia Tou kpitnpiou avaBeong Bapog: Z1abuion (uépia, akpIBES)

ApiBudg kpitnpiou avabeong: 0

Kpitipio:

Eidog: MoidmnTa

Ovopaocia: 4. System Desirables

Mepiypan: In addition to the minimum requirements set out in the Requirements (Schedule
1), a number of System Desirables relating to the online library have also been included.
These are listed in Schedule 3, System Desirables — Online library. By means of this Award
Criterion, the KB seeks to differentiate between Tenders according to the extent to which the
proposed solution aligns with the desirables set out in Schedule 3.

KaTnyopia Tou kpitnpiou avaBeong Bdapog: Z1abuion (uépia, akpIBEG)

ApiBudg kpitnpiou avabeong: 0

Kpitipio:

Eidog: MoidtnTa

Ovopaocia: 5. Demonstration

Mepiypan): Only Tenderers that have not been excluded on the basis of the exclusion
grounds and that satisfy the applicable Suitability Requirements and all other tender conditions
will be invited to the demonstration. Tenderers that, on the basis of the evaluation of their
Tender, no longer stand a realistic chance of being awarded the contract will be notified by the
KB before the demonstrations begin. The Tenderer then has the choice of whether or not to
take part in the demonstration.

Katnyopia Tou kpitnpiou avaBeong Bapog: 21auion (uépia, akpIREG)

ApIBu6GS KpiTnpiou avabeong: 0

Kpitipio:

Eidog: Tiun

Ovopaoia: 6. Assessment of Total Price

Mepiypan): The total price is the price for all items, including any discounts, as shown at the
bottom of the Price Sheet. The Tenderer is not entitled to reimbursement of any additional
costs whatsoever. During the term of the Framework Agreement, the Tenderer may therefore
not invoice any costs other than those specified in the Price Sheet, unless explicitly stated
elsewhere. The price must be stated in euros excluding VAT. The Price Sheet must be
submitted in Excel and as a signed version in PDF format. Maximum Total Price €2.500.000
Excluding VAT A maximum price applies to this Tender. The total Tender price, as entered by
the Tenderer in Schedule 10 — Price Sheet, may not exceed €2.500.000 excluding VAT
(Knock Out).

Katnyopia Tou kpitnpiou avaBeong Bapog: 21auion (uépia, akpIREG)

ApIBuOGS KpiTnpiou avabeong: 0

5.1.11. 'Eyypa@a dnuociwv cuupdocwyv
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MpoBeoyia aItuaTog yia Tapoxr mpooBeTwy TAnpogopiwv: 15/05/2026 12:00:00 (UTC+02:
00) Qpa AvatoAikng Eupwtrng, Bepivry wpa Kevtpikhg Eupwting

AieuBuvon Twv eyypdewyv TnG dnudaciag cuuBaong: https://www.tenderned.nl/aankondigingen
/overzicht/419572

5.1.12. Opoi dnuociwv cuppdoewv
‘Opo1 utroBOoARG:
HAekTPOVIKY) UTTOBOAN: YTTOXPEWTIKA
Ai0Buvon yia uttoBoAn: https://www.tenderned.nl/aankondigingen/overzicht/419572
"AWOOEG OTIG OTTOIEG UTTOPOUV Va UTTOBANBOUV 01 TTPOCPOPEG 1 Ol AITHOEIG CUPUETOXNG:
OAAQVOIKG
HAeKTPOVIKOG KOTAAOYOG: Agv ETTITPETTETAN
MapaAAayég: Aev emTpETTETAI
MpoBeouia TTapaiafng Twv mpoo@opwyv: 05/06/2026 13:00:00 (UTC+02:00) Qpa AvaTtoAikng
EupwTng, Bepiviy wpa Kevtpikig Eupwtng
Aldpkeia KaTd TNV oTToia TTPETTEl va TTAPAMEVEL IoxUouoa n TTpoo@opd: 90 Huépeg
NMAnpo@opieg OXETIKA peE TN dnudoIa atrocPpdayion:
Huepopnvia amoogpdyiong: 05/06/2026 13:05:00 (UTC+02:00) Qpa AvatoAikig Eupwtrng,
Bepiviy wpa Kevtpikng Eupwtng
‘Opol Tng ocuupaong:
H oUppaon pétrel va ekTEAEITAI OTO TTAQICIO TTPOYPAPMATWY TTPOCTATEUOUEVNG ATTOOXOANONG:
Oxi
HAekTpOVIKN TIMOAGYNON: YTTOXPEWTIKN
Oa xpnoipoTroinBei NAeKTPOVIKA TTapayyeAia: oxl
©a xpnoipoTtroindei NAEKTPOVIKA TTANPWUNR: OXI

5.1.15. TexVIkég
Zuugwvia-trAaiolo:
2UPQWVIO-TTAQIOI0, XWPIG ETTavVEKKiVNON dlaywvIouou
MéyioTog apiBudg cuppeTEXOVTWY: 1
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUOTNHA AYOPWV:
Kavéva duvapiké oUuoTnua ayopwy

5.1.16. Mepaitépw TTANPOPoOpicg, diapecoAdBnon Kol TTPocPuUYNR
Opyaviopog mpooguyng: Koninklijke Bibliotheek - Rechtbank Den-Haag
Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN dladikaoia dnuoaciwv
ouppBacewv: Koninklijke Bibliotheek
Opyaviopog TTapOoXNG TTEPICOOTEPWY TTANPOPOPIWY TwV diadikacoliwy TTpoo@uynig: Koninklijke
Bibliotheek
Opyaviopog TrapaiaBric aimjoewy ocuppetoxng: Koninklijke Bibliotheek

8. Opyaviopoi

8.1. ORG-0001
Emionun ovouacia: Koninklijke Bibliotheek
ApiBudg kataxwpiong: 2100393
Tayudpopuikn dieuBuvon: Pr Willem-Alexanderhof 5
MéAn: 'S-GRAVENHAGE
TaxudpouIKoG KwdIkag: 2595BE
YTmrodiaipeon xwpag (NUTS): Agglomeratie 's-Gravenhage (NL361)
Xwpa: Katw Xwpeg
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MpbowTro emmkoivwviag: Daan Versteeg

Email: inkoop@kb.nl

TnAépwvo: +31 703140310

@ag: +31 703140450

HAexTpovikr dieubuvon: http://www.kb.nl

AAAa TTPpOCWITTA ETTIKOIVWVIAG:

Emrionun ovouacia: Rechtbank Den-Haag

M6ANn: Den-Haag

TaxudpouIKOG KWIKAG: 2595AJ

YTmrodiaipeon xwpag (NUTS): Agglomeratie 's-Gravenhage (NL361)

Xwpa: Katw Xwpeg

Email: info.rb.den.haag@rechtspraak.nl

HAekTpovikr dieuBuvon: https://www.rechtspraak.nl/Organisatie-en-contact/Organisatie
/Rechtbanken/Rechtbank-Den-Haag/Paginas/default.aspx

P6Aol autoU Tou opyaviolou:

AyopaoTig

Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN dladikaoia dnuoaciwv
ouppBacewv

Opyaviopog TTapaAaBig aITACEwWY CUPPETOXAS

Opyaviouog TTPocPUYNG

Opyaviopog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWY TWV dIAdIKACIWY TTPOCPUYAG

MAnpogopieg TTpoknpuing

AvayvwpIoTIKO/EkDOON TTPOKNpUENG: 4aee05de-b298-4ef8-alfa-23a45b39bc8b - 01
Eidog evrutTou: Alaywviouog

Eidog mrpokApuéng: Mpoknpugn cupBaong i ocuuBaong TTrapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTroe€idog TrpokApuéng: 16

Huepounvia ammooToArg Tng Trpokrpuéng: 10/04/2026 10:32:47 (UTC+02:00) Qpa AvatoAikng
EupwTtng, Bepivr) wpa KevTpikAg Eupwting

FAwooeg oTIG oTToiEG dIaTIBETAI £TTIONUA N TTAPOUCA TTPOKNPUEN: AyYAIKA

ApIBudg dnpoaoicuong TG TTPoknRpugnG: 249174-2026

ApIBu6G TeUoug EE S: 71/2026

Huepopnvia dnuocicuong: 13/04/2026
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