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272077-2026 - AlaywVvIONOG

IpAavdia — Kévtpo kAQoewv — 25-031F Framework Agreement for the Provision of Contact Centre
Services

OJ S 77/2026 21/04/2026

MpokApugn cuufacng N cUPBACNHG TTAPAXWPNONS — TUTTOTTOINHEVO KABEOTWGS - NvwoTotroinon
aAAaywv

YTmnpeoieg

1. AyopaoTiig

1.1. AyopaoTig
Emrionun ovopacia: Uisce Eireann
Email: tenders@water.ie
Nouikr) yop@r) ayopaoTr): Opyaviopog dnuoaciou dikaiou
ApaoTnpidéTnTa TNG avaBéTouoas apxng: MeviKEG ONUOCIEG UTTNPETIES
ApaoTnpIdTNTA TOU avaBETOVTOG Qopéa: ApaoTnpIOTNTEG TTOU APOPOUV TNV UOPEUON

2. Aiodikaoia

2.1. Aiadikaoia
Tithog: 25-031F Framework Agreement for the Provision of Contact Centre Services
Mepiypaen: You must submit through the etenders system before the deadline. The
submission deadline is strict and no submissions will be possible after the date and time
specified in the PQQ documents. Please note that all tenders are electronic, as such NO
paper copies will be accepted or read. Please submit via the etenders system not later than 12:
00 hrs local time Monday 8th June 2026 . The estimated values in this eForm are dependent
on needs and budgetary resources, only indicative and are not binding on the Contracting
Entity. If the estimated values are equal to or greater than EUR 250 million, any economic
operators participating in this public procurement procedure shall notify the contracting entity
of all foreign financial contributions as defined in Article 28(1), point (b) of Regulation (Eu) 2022
/2560 on foreign subsidies distorting the internal market.
AvayvwpIioTIko diadikaciog: 4fe6e0dc-3852-4906-b07f-77f605ec5d98
EowTtepikd avayvwpioTiko: 25/031F Framework Agreement for the Provision of Contact Centre
Services
Eidog diadikaciag: Me diatrpayudTeuon Pe Tponyoupevn dnuoaicuon TTPOKNRPUENS
dlaywviouou/avtaywvioTIKA diadikaoia pe dlaTTpayudTeucn
H diadikaoia emmTayuveral: Oxl

21.1. ZKomrog
XapakTtpag TNG aUpBaong: YTnpeaieg
Kupia tagivounon (cpv): 79512000 Kévtpo KANoEwV
MpbdoBeTn Tagivounon (cpv): 79342300 YTrnpeoieg TreAareiag, 79342320 YTnpeaieg
ecuttnpETnoNg TTeAaTwy, 79510000 YTTnpeoieg amokpiong TNAEQWVIKWY KANoewv, 79511000
YT1npeoieg TnAe@wvnTwy, 72253000 Mpapun dueong Bonbeiag kal uTTnPECieg UTTOOTAPIENG,
72253100 YTnpeoieg ypapung dueong pondeiag, 71356300 YTrnpeoieg TEXVIKAG UTTOOTAPIENG,
79416000 YTtnpeoicg dnuociwv oxéocwy, 75112000 AIOIKNTIKEG UTTNPETIES ETTIXEIPNMATIKWV
dpaoTnplotATwy, 75100000 YT1Tnpeoieg dloiknong

2.1.2. Toémrog ekTéAeong
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M6An: Dublin

YTmrodiaipeon xwpag (NUTS): Dublin (IE061)

Xwpa: IpAavdia

MpbdoBeTeg TANPOoYopies: You must submit through the etenders system before the deadline.
The submission deadline is strict & no submissions will be possible after the date & time
specified in the PQQ documents. Please note that all tenders are electronic, as such NO
paper copies will be accepted or read. Please submit via the etenders system not later than 12:
00 hrs local time Monday 8th June 2026 The estimated values in this eForm are dependent on
needs and budgetary resources, only indicative and are not binding on the Contracting Entity.
If the estimated values are equal to or greater than EUR 250 million, any economic operators
participating in this public procurement procedure shall notify the contracting entity of all
foreign financial contributions as defined in Article 28(1), point (b) of Regulation (Eu) 2022
/2560 on foreign subsidies distorting the internal market.

21.3. Aiia
ExkTipwpevn agia xwpic Gr1A: 216 090 451,00 EUR
MéyioTtn agia TNG cupwviag-rAaiciou: 0,00 EUR

2.1.4. Tevikég TTAnpooOpiEg
NopikA Bdon:
Odnyia 2014/25/EE

2.1.6. Ao6yol amrokAgiopoU
Mnyég Twv Adywv atrokAgiopou: ‘Eyypago oupBaong

5. NapTida

5.1. NMapTida: LOT-0001
Tithog: 25-031F Framework Agreement for the Provision of Contact Centre Services
Mepiypaen: You must submit through the etenders system before the deadline. The
submission deadline is strict and no submissions will be possible after the date and time
specified in the PQQ documents. Please note that all tenders are electronic, as such NO
paper copies will be accepted or read. Please submit via the etenders system not later than 12:
00 hrs local time Monday 8th June 2026 . The estimated values in this eForm are dependent
on needs and budgetary resources, only indicative and are not binding on the Contracting
Entity. If the estimated values are equal to or greater than EUR 250 million, any economic
operators participating in this public procurement procedure shall notify the contracting entity
of all foreign financial contributions as defined in Article 28(1), point (b) of Regulation (Eu) 2022
/2560 on foreign subsidies distorting the internal market.
EowTtepikd avayvwpioTIKo: 0

5.1.1. ZKomog
Xapaktipag TG oupPaong: YTnpeoieg
Kdpia tagivounon (cpv): 79512000 Kévtpo KAHoEwv
MpbéoBetn Tagivounon (cpv): 79342300 Ymnpeoieg reAareiag, 79342320 YTrnpeoieg
ecuttnpETnoNg TreAaTwy, 79510000 YTTnpeoieg ammokpiong TNAEQWVIKWY KANoewv, 79511000
Ymnpeoieg TnAspwvntwy, 72253000 Mpapun dueong Bondeiag Kal uTrpEeaieg UTTOOTAPIENG,
72253100 YTnpeoieg ypapung dueong pondeiag, 71356300 YTrnpeoieg TEXVIKNAG UTTOOTAPIENG,
79416000 YTrnpeoieg dnuooiwv oxéocwv, 75112000 AIOIKNTIKEG UTTNPETCIEG ETTIXEIPNHATIKWV
dpaoTtnpioTATWy, 75100000 YTTnpeoicg dioiknong
EmiAoyég:
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Mepiypaen Twv emAoywv: Contract is for a maximum 10-year period. This is made up of an
initial 5-year period with the option to be extended by 3 years and then for a final 2 years

5.1.2. Toémog ekTéAeong
Ymodiaipeon xwpag (NUTS): Dublin (IE061)
Xwpa: IpAavdia

5.1.3. EkTIpWMEVN SidpKEIa
Aidpkela: 10 'ETn

5.1.4. Avavéwon
MEyIOTEG AVAVEWOTEIG: 2

5.1.5. Agia
ExkTipwpevn agia xwpic Gr1A: 216 090 451,00 EUR

5.1.6. Tlevikég TTAnpOYOpiEg
Kat’ atroKAEIOTIKOTNTO CUUHETOXN:
Aev TTAPOXWEEITAI CUPMPETOXN.
‘Epyo dnuéoiwv cupBdocwy 1Tou dev XpnuatodoTeital atrd Ta Tapeia Tng EE
H dnudoia oupBacn KaAUTITETAI ATTO TN CUPPWVIa yia TIG dnuooieg oupBdoclg (ZAX): val

5.1.7. Zrpatnyikég dSnuooieg cupPaoEIg
2TOXO0G TwV OTPATNYIKWY dnuociwy cuupfacewv: Kauia otpatnyikr dnuocia cuupacn

5.1.9. Kpitipia emAoyng
Mnyég Twv KpITnpiwv emAoynig: ‘Eyypago oupBaong

5.1.11. "Eyypa@a dnuociwv cupfdocswyv
FAWOOEG OTIG OTTOIEG €ival ETTIONUWG BIaBEoIPa Ta £yypaga NG dnudoiag cupBaong: ayyAka
FAWOOEC OTIC OTTOIEG €ival aveTTIoNPwG dlaBéaiua Ta £yypaga TNG oUPBaong (f yépn autwv):
ayyAIKG
MpoBeouia aItuaTog yia Tapoxr TpocdeTwy TTAnpoopiwv: 25/05/2026 00:00:00 (UTC+01:
00) Qpa Kevtpikng EupwTng, Bepivil wpa AuTikAg Eupwting
AieBuvon Twv gyypagwy TnG dnudoiag ouuBaong: hitps://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=7928065

5.1.12. Opoil dnuociwv cuppdoewyv
‘Opoi utrofBoAng:
HAeKTPOVIKY) UTTOBOAN: YTTOXPEWTIKN
AiBuvon yia uttofoAn: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=7928065
"AWOOEG OTIG OTTOIEC PUTTOPOUV Va UTTORANBOUV 01 TTPOCPOPEG 1 Ol AITAOEIG CUPMETOXNG:
ayyAIkda
HAEKTPOVIKOG KATAAOYOG: Agv ETTITPETTETAI
O1 TTpooPEPOVTEG UTTOPOUV Va UTTORAAOUV TTEPICTOTEPEG ATTO Hia TIPOCYOPEG: AgV ETTITPETTETAI
Mepiypa®n TNG OIKOVOUIKNG €yyunong: As per documents
MpoBeoyia TTapaAafng Twv aimjocwy cuppetoxng: 08/06/2026 00:00:00 (UTC+01:00) Qpa
Kevtpikig EupwTng, Bepiviy wpa AuTikig Eupwting
‘Opoil Tng oupBaong:
H oUuBaon mpétmel va ekTeAEiTal OTO TTAQICIO TTPOYPAUUATWY TTPOCTATEUOPEVNG ATTAOXOANONG:
Oxi
Opol oXeTIKA e TNV ekTEAEON TNG cUuBaong: KPI
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NopIkry pop@n TTou TTPETTEl va AdRBel N opdda TTPooPePOVTWY TNV OTToia avaTifeTal N cupBacn
: Contract
XPNHOTOOIKOVOMIKEG PUBUIOEIG: .

5.1.15. Texvikég
Zupguwvia-trAaiolo:
2UPQWVia-TTAaiolo, JE TTAVEKKIVNON dlaywVIOHOoU
AImioAdynon TngG SIAPKEIAG TNG CUPPWVIOG-TTAAITIOU: .
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUOTNHA OYOPWV:
Kavéva duvapikd ouoTnua ayopwyv

5.1.16. Mepaitépw TTANpoPopieg, diapecoAdBnon Kal TTPpooPuUYNR
Opyaviopog rpoo@uyng: The High Court of Ireland
Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN diadikaoia dnuociwv
oupBdocwv: Uisce Eireann
Opyaviopog TTapoxng ekTdg diadikTuou TTPpooRacng ota £yypaga g dnudoiag cuppaong:
Uisce Eireann
OpyavioPog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWYV TwV diadikacolwy TTPooPuyng: The High
Court of Ireland
Opyavioudg TTapaAaBrc aITAoewy cuppeToxng: Uisce Eireann
Opyavioudg eetepyaaiog Twy TTpoopopwv: Uisce Eireann

8. Opyaviouoi

8.1. ORG-0001
Emrionun ovopacia: Uisce Eireann
ApiBudg karaxwpiong: 530363
IM6AN: Dublin
Taxudpouikdg kKwdikag: D01 NP86
YTtrodiaipean xwpag (NUTS): Dublin (IE061)
Xwpa: IpAavdia
Email: tenders@water.ie
TnAépwvo: 1800 278 278
MpowiA ayopaoTr: www.water.ie
PéAo1 auTtoU Tou opyaviouou:
AyopaoTAg
Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN diadikaoia dnuociwv
oupBacewv
Opyaviopog TTapoxng ekTdg d1adikTUou TTPOoRaonG oTa £yypaga TngG dnudoiag cuppaong
Opyaviopog TTapaAaBig AITACEWY CUPPETOXNS
OpyavioPog eTTECEPYATIOG TWV TTIPOCPOPUWIV

8.1. ORG-0002
Emionun ovopaoia: The High Court of Ireland
ApiBuég karaxwpiong: The High Court of Ireland
Tunua: The High Court of Ireland
Taxudpouikr) diguBuvon: Four Courts, Inns Quay, Dublin 7
MéAN: Dublin
TaxudpouIkos kwdikag: D07 WDX8
YTrodiaipeon xwpag (NUTS): Dublin (IE061)
Xwpa: IpAavdia
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Email: HighCourtCentralOffice@courts.ie

TnAépwvo: +353 1 8886000

P6Aol autoU Tou opyaviouou:

Opyaviopog TTPocPUYNG

Opyaviopog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWY TWV dIAdIKACIWY TTPOCPUYAG

8.1. ORG-0003
Emionun ovopaoia: European Dynamics S.A.
Ap1Bu6G kataxwpiong: 002024901000
TunRua: European Dynamics S.A.
M6An: Athens
TaxudpouIkog Kwdikag: 15125
Ymodiaipeon xwpag (NUTS): Bépeiog Touéag ABnvwy (EL301)
Xwpa: EANGSa
Email: eproc-esender@eurodyn.com
TnAépwvo: +30 2108094500
P6Aol autoU Tou opyaviouou:
TED eSender

10. ANy
H ékdoon Tng TTponyoUPEVNG TTPOKAPUENG TTPETTEI VA TPOTTOTTOINOEI

4081f4c4-80a8-4155-9e28-ac64991d0e86-01
KUpiog Adyog TnG aAAayng

Evnuepwpéveg TAnpo@opicg
Meprypaen

Value Amount updated

NMAnpo@opicg TTpokApung

AvayvwpIioTIKO/Ekdoon TTpoknpuéng: 13fd1277-14f7-43d9-8241-648dc689d0e1 - 02
Eidog evrutTou: Alaywviopog

Eidog mrpokApuéng: Mpoknpugn cupBaong i ocuuBaong TTapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTrogidog mrpoknpuéng: 17

Huepopnvia atmooToArng Tng Tpoknpugng: 20/04/2026 10:06:42 (UTC+01:00) Qpa KevTpikAg
EupwTng, Bepiviy wpa AuTikig Eupwting

MAWOoOoEG OTIG OTTOIEG DIATIOETAI ETTIONUA N TTAOPOUCA TTPOKAPUEN: ayyAIKA

ApIBudg dnpoaoicuong TnNG TTpoknRpugng: 272077-2026

ApiBudég Teuxoug EE S: 77/2026

Huepopnvia dnuocicuong: 21/04/2026
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