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282726-2026 - AlaywVvIONOG

PdivAavdia — YIrnpeoieg TeXVoAoyiag Twv TTANPO@OpIWV: TTapox CUUBOUAWY, avaTtrTuén
AoyiopikoU, AladikTuo kal utrooThpIgn — Optimizely License Maintenance and Support Services
OJ S 80/2026 24/04/2026

MpokApugn ocuuBacng N CUNBACNHG TTAPAXWPENONG — TUTTOTTOINHMEVO KABEOTWG

Ymnpeoieg - Ayadda

1. AyopaoTig

1.1. AyopaoTig
Emrionun ovopaoia: Helsingin seudun liikenne -kuntayhtyma
Email: hankinnat@hsl.fi
ApaoTnpidTNTa TOu avaBETOVTOg Qopéa: MeTapopEg HE aoTIKG O10NPOdPOUO, TPAU, TPOAET i
Aew@opeio

2. Aiodikaoia

2.1. Aiadikaoia
Tithog: Optimizely License Maintenance and Support Services
Mepiypaon: Helsinki Region Transport (HSL, Contracting Entity) intends to procure an
extension period for the maintenance and support of the software licenses in use (Optimizely).
The procurement has been divided into three parts for contractual reasons. However, the
Contracting Entity is looking for one supplier for the object of the procurement. The object of
the procurement and its requirements are described in detail in this Call for Tenders and its
appendices. A detailed product list of the required licenses and services is provided in Price
Appendix.
AvayvwpioTiké dladikaciag: d72731da-0aed-45dc-9a73-93a3dbd56¢cd7
Mponyoupevn TrpokApugn/yvwaoTotroinon: 6c9b5e31-ae04-49f2-a07d-c90432f5dd81-01
EowTtepikd avayvwplioTiko: 4/02.08.00/2026
Eidog di0dikaoiag: AVOIKTA
H diadikaoia emmTayuveral: Oxl

21.1. ZKomrog
XapakTtpag TNG aUpBaong: YTnpeaieg
Kupia tagivopnon (cpv): 72000000 YTrnpeoieg TeXvoAoyiag Twv TTANPOQOPIWV: TTAPOXH
oupBouAwyv, avaTrTuén Aoyiopikou, AladikKTuo Kal UTTOGTHPIEN
MpdoBeTn Tagivéunon (cpv): 48000000 MakéTa AoyiopIKOU Kal cUCTAUATA TTANPOPOPIKAG,
72260000 YT1npeaicg oXeTICOpevVEG e AoyiouIkd, 72267000 YTrnpeoieg ouvTtpnong Kal
ETTIOKEUNG AOYIONIKOU

2.1.2. Toémrog ekTéAeong
OTtroudnmote oTov Eupwtraiké Oikovopikd Xwpo

2.1.4. Tevikég TAnpo@opieg
MpbdoBeTeg TANpoYopics: This procurement exceeds the EU threshold defined in Section 13 of
the Act on Procurement and Concession Contracts of Entities Operating in the Water and
Energy Supply, Transport and Postal Services Sectors (1398/2016, hereinafter the Act on
Procurement in Special Sectors). An open procedure will be used for the procurement (Section
36 of the Act on Procurement in Special Sectors). PROCUREMENT PROCEDURE STEPS 1.
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Publication of the call for tenders and related documents 2. Submission of questions and
responses to them 3. Submission of tenders 4. Opening of tenders 5. Requesting possible
clarifications from tenderers 6. Evaluation of the suitability of the tenderers 7. Verification of
the compliance of tenders with the call for tenders 8. Tender comparison 9. Procurement
decision and notification to tenderers 10. Signing a contract with the selected tenderer
LANGUAGE USED IN THE TENDERING PROCESS The procurement documents are
available in English. If the tenderer requires the documents in another language, the tenderer
is responsible for arranging the translation and covering its costs. The tender must be
submitted in English.

Nouikn Bdon:

Odnyia 2014/25/EE

2.1.5. Opol dnuociwv cuppdoswyv
Opoi uttoBoARg:
O Tpoo@épwyv TTPETTEI VO UTTORAAEI TIPOCQOPES VIO OAEG TIG TTAPTIOES

2.1.6. Ao6yol amokAsiopou
Mnyég Twv Adywv atrokAeiopou: ‘Eyypago ocuppBaong, EupwTraikd Eviaio ‘Eyypago 2opBaong
(EEEZ)

5. MapTida

5.1. NapTida: LOT-0001
Tithog: ODP
Mepiypaer: HSL's multi-channel communications solution utilizes the Optimizely Campaign
and ODP products to centrally manage customer communications targeted at consumer
customers. The solution supports, among other things, email communications and mobile
application notifications, as well as the personalization of digital services and the targeting of
paid advertising.
EowTtepikd avayvwplioTiko: 1-0

5.1.1. ZIkKomog
XapokTipag TNG oUhPBaong: YTINPEoieg
Kupia tagivounon (cpv): 72000000 YTrnpeaieg TexvoAoyiag Twv TTANPOQOPIWV: TTAPOXN
OupBouAwyv, avaTrTuén Aoyiopikou, AladiKTuO Kal UTTOOTHPIEN
MpdoBeTn Tagivounon (cpv): 48000000 MakéTa AoyIoPIKOU KOl CUCTAUATA TTANPOPOPIKAG,
72260000 YTrnpeoieg oXeTICOPEVESG e AoyIopIKA, 72267000 YTTnpeoieg ouvTrpnong Kai
ETTIOKEUNG AOYIOMIKOU
EmiAoyég:
Mepiypagn Twv emAoywv: See the Call for Tenders and its annexes.

5.1.2. Toémog ekTéAeong
Otroudntote oTov Eupwtraiké Oikovopikd Xwpo

5.1.3. EKTIJWPEVN SidpKeIa
Aigpkeia: 12 MAveg

5.1.4. Avavéwon
MéyioTeg avavewoeig: 1
AMN\eg TTAnpo@opics yia avavewoels: After the fixed term, the contract is valid until further
notice, for approximately 12 months at a time or for a longer fixed term if it proves to be more
economically advantageous.
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5.1.6. Tevikég TTAnpo@opieg
KaTt’ a1roKA€IOTIKOTNTO OUUHUETOXNA:
Agev TTAPOXWPEITAI CUPHPETOXN.
H dnudoia oupBacn KaAUTITETAI ATTO TN CUPPWVIa yia TIG dnuooieg oupBdocig (ZAX): val
H ev Adyw ouppaon givair etTiong KatdAANAn yia TG HIKPES Kal peaaieg emxeiproeic (MME): vai

5.1.7. Zrparnyikég dnuodoieg cuppdoeig
MpowBouuevog KoIVwVIKOG 0TOX0G: Aikalol 6pol Epyaciag

5.1.9. Kpithpia €mA0Oyng
Mnyég Twv KpiTnpiwyv emAoyns: ‘Eyypago cupBaong, Eupwtraikd Eviaio ‘Eyypago ZopBaong
(EEEZ)

5.1.10. Kpithpla avadeong
Kpitfpio:
Eidog: Tiun
Mepiypaon: The cheapest price
Katnyopia Tou Kpitnpiou avabeong otabepnic agiag: Ztabepr) agia (cUuvoAo)
ApIBudg kpitnpiou avabeong: 100

5.1.11. "Eyypa@a dnuociwv cupfdoewv
MpoBeouia aItuaTog yia Tapoxr mpocdeTwy TAnpoopiwv: 04/05/2026 09:00:00 (UTC+00:
00) Qpa AuTtikAg Eupwting, GMT
AielBuvon Twv eyypaewy TnG dnuoaciag ouupaong: hitps://tarjouspalvelu.fi/hs|?
id=596064&tpk=2568fd63-c2d5-4d56-b2a3-77d0be6e0813

5.1.12. Opol dnuociwv cuppdoewv
Opoi uttofBoARg:
HAekTpOVIKR UTTOBOAN: YTTOXPEWTIKN)
AiguBuvon yia uttooAn: https://tarjouspalvelu.fi/hsl?id=596064 &tpk=2568fd63-c2d5-4d56-
b2a3-77d0be6e0813
FAWOOEG OTIG OTTOIEG UTTOPOUV Va UTTOBANBOUV 01 TTPOCPOPEG 1 Ol AITHOEIG CUPUETOXNG:
ayyAIKa
HAEKTPOVIKOG KOTAAOYOG: Agv ETTITPETTETAN
O1 TTpooPEPOVTEG UTTOPOUV Va UTTORAAOUV TTEPICTOTEPEG ATTO Hia TIPOCQYOPEG: AgV ETTITPETTETAI
MpoBeouia TTapaiafng Twv Tpoo@opwyv: 25/05/2026 09:00:00 (UTC+00:00) Qpa AuTikAg
Eupwtng, GMT
AldpKeIa KaTd TNV OTToia TTPETTEI VO TTAPAMEVEL I0XUoOUCa N TTPoo@opd: 6 Mrveg
NMAnpo@opieg OXETIKA pE TN dnUdOIa aTTOCPPAYIoN:
Huepopnvia atroogpdyiong: 25/05/2026 09:01:00 (UTC+00:00) Qpa AuTiking Eupwtrng, GMT
‘Opol Tng oupuBaong:
H oUuBaon mrpétmel va ekTeAEiTal 0TO TTAQICIO TTPOYPAUMATWY TTPOCTATEUONEVNG ATTAOXOANONG:
Oxi
Opol oxeTIKa pe TNV ekTéAeon TG oupPBaong: See the Call for Tenders "Contract procedure".
XpnuaTooIKovouIKEG pubpuioelg: See the appendix "Key terms and conditions".

5.1.15. Texvikég
Zuugwvia-trAaiolo:
Kauia cupgwyvia-trAaioclo
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUCTNHA AYOPWV:
Kavéva duvapiké ouoTnua ayopwy
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5.1.16. MepaiTépw TTANnPOPOpPiEg, SiapecOAdBnNon Kal TTPOCPUYI
Opyaviopog Tpoo@uyng: Markkinaoikeus
MAnpo@opieg oxeTIKA e TIG TTpoBeoieg eTaveEéTaong: The exact information regarding the
deadlines for the review and appeal procedure will be stated in the procurement decision.
Opyaviopog TTapoxng TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN diadikagia dnuoaiwv
oupBdoewv: Helsingin seudun lilkkenne -kuntayhtyma

5.1. NaprTida: LOT-0002
Tithog: CMS
Mepiypaon: Hsl.fi is HSL's official website, which presents HSL's services and ticket products
with prices, directs users to purchasing channels, provides information on the traffic situation,
and describes HSL's organization and operations in general. The current hsl.fi website is
implemented using Optimizely CMS.
EowTtepikd avayvwpioTiko: 3-1

5.1.1. ZKotroég
XapakTtpag NG ouppBaong: Ayabd
Kupia tagivounon (cpv): 48000000 Makéta AoyliopiKoU Kal CUCTAPATA TTANPOPOPIKNG
MpdoBeTn Tagivounon (cpv): 72000000 YTrnpeoieg TeXVOAOyiag Twv TTANPOQOPIWYV: TTAPOXH
oupBouAwyv, avaTrTuén Aoyiopikou, AladikKTuo Kal UTTOGTHPIEN
EmiAoyég:
Mepiypagn Twyv emAoywv: See the Call for Tenders and its annexes.

5.1.2. Toémog ekTéAeong
OTroudnTtrote atov EupwTraikd Oikovouikd Xwpo

5.1.3. EkKTIJWPEVN SidpKela
Aiapkeia: 12 Miveg

5.1.4. Avavéwon
MéyioTeG avavewaoelg: 1
AMNeg TTAnpoopieg yia avavewoelg: After the fixed term, the contract is valid until further
notice, for approximately 12 months at a time or for a longer fixed term if it proves to be more
economically advantageous.

5.1.6. Tevikég TTAnpoopieg
Kat’ atroKAEIOTIKOTNTO CUUHETOXN:
Aev TTAPOXWEEITAI CUPPETOXN.
H dnudoia aupBacn KaAUTITETAI ATTO TN CUMPWVIa yia TIG dnuoaieg oupBdocig (ZAY): val
H ev Aoyw ouppaon civail emTiong KatdAANAn yia TG HIKPES Kal peoaicg emxeipnoeig (MME): vai

5.1.7. Zrpatnyikég dnuooieg cupPaoElg
MpowBoupevog KOIVWVIKOG 0TOX0G: Aikalol 6pol Epyaciag

5.1.9. Kpitipia emAoyng
Mnyég Twv kpITnpiwv etmAoynig: ‘Eyypago ouuBaong, Eupwtraikd Eviaio ‘Eyypago Zuupaong
(EEEZ)

5.1.10. Kpithpila avadeong
Kpitpio:
Eidog: Tiun
Mepiypaon: The cheapest price
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Katnyopia Tou kpitnpiou avaBeong otabepnig agiag: 1abepr) agia (oUvoAo)
Ap1BuoGS KpiTnpiou avabeong: 100

5.1.11. 'Eyypa@a dnuociwv cuupdocwyv
MpoBeopia aIrhuaTog yia rapoxr TpooBeTwy TTAnpogopiwyv: 04/05/2026 09:00:00 (UTC+00:
00) Qpa Autikrig Eupwting, GMT
AleBuvon Twv gyypagwy TnG dnudoiag ouuBaong: hitps://tarjouspalvelu.fi/hsl?
id=596064 &tpk=2568fd63-c2d5-4d56-b2a3-77d0be6e0813

5.1.12. Opol dnuooiwv cuppBacewv
‘Opol1 utrofBoAng:
HAeKTPOVIKY) UTTOBOAN: YTTOXPEWTIKN
Aig0Buvon yia uttoBoAn: https://tarjouspalvelu.fi/hs|?id=596064 &tpk=2568fd63-c2d5-4d56-
b2a3-77d0be6e0813
"AWOOEC OTIG OTTOIEG PUTTOPOUV Va UTTORANBOUV 01 TTPOCPOPEG 1 Ol AITAOEIG CUPUETOXNG:
ayyAIKG
HAeKTPOVIKOG KATAAOYOG: Agv €TTITRETTETAI
O1 TTPoCPEPOVTEG UTTOPOUV Va UTTORAAOUV TTEPICTOTEPEG ATTO i TIPOCQYOPEG: AgV ETTITPETTETAI
MpoBeouia TTapaiafng Twv TTpoa@opwyv: 25/05/2026 09:00:00 (UTC+00:00) Qpa AuTikAg
Eupwtng, GMT
Aldpkela Katd TNV OTToia TTPETTEl VA TTAPAUEVEI IoXUoUoa N TTpoc@opd: 6 Mrveg
MAnpo@opieg OXETIKA pe TN SnUdoIa atrocPpPAyion:
Huepopnvia amoogpdyiong: 25/05/2026 09:01:00 (UTC+00:00) Qpa AuTtiking Eupwtrng, GMT
‘Opol Tng ocuupaong:
H oUuBaon mpétmel va ekTeAEiTal 0TO TTAQICIO TTPOYPAUUATWY TTPOCTATEUOPEVNG ATTAOXOANONG:
Oxi
Opol oxeTIKA Pe TNV ekTéEAeoN TNG aUpPBaong: See the Call for Tenders "Contract procedure”.
XpnuaToolkovouikéG pubuioelg: See the appendix "Key terms and conditions".

5.1.15. Texvikég
Zuuguwvia-trAaiolo:
Kauia cupgwyvia-trAaioclo
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUCTNHA AYOPWV:
Kavéva duvapiké ouoTnua ayopwy

5.1.16. Mepaitépw TTANpOoPopieg, diapecoAdBnon Kal TTpoocPuUyn
Opyaviopog Tpoo@uyng: Markkinaoikeus
MAnpoopieg OXETIKA WE TIG TTpoBeoieg eTTavetETaong: The exact information regarding the
deadlines for the review and appeal procedure will be stated in the procurement decision.
Opyaviouog TTapoxrs TTPOCBETWY TTANPOPOPIWY OXETIKA YE TN dladikagia dnuoaiwy
oupBaocewv: Helsingin seudun liikkenne -kuntayhtyma

5.1. NapTida: LOT-0003
TitAog: Campaign
Mepiypaer: HSL's multi-channel communications solution utilizes the Optimizely Campaign
and ODP products to centrally manage customer communications targeted at consumer
customers. The solution supports, among other things, email communications and mobile
application notifications, as well as the personalization of digital services and the targeting of
paid advertising.
EowTepIikd avayvwpIoTIKO: 2

5.1.1. Zkomrodg
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XapokTpag TNG oUPPBaong: YTINPEoieg

Kopia tagivounon (cpv): 72000000 YTrnpeaieg TexvoAoyiag Twv TTANPOQOPIWV: TTAPOXN
OupBouAwy, avaTrTuén Aoyiopikou, AladiKTUO Kal UTTOOTHPIEN

MpdoBeTn Tagivounon (cpv): 48000000 MakéTa AoyiopIKOU KAl CUCTAUATA TTANPOPOPIKAG,
72260000 YTrnpeoieg oXeTICOPEVES e AoyIopIKA, 72267000 YTTnpeoieg ouvTrpnong Kai
ETTIOKEUNG AOYIOMIKOU

EmiAoyég:

Mepiypagn Twv emAoywv: See the Call for Tenders and its annexes.

5.1.2. Toémog ekTéAeong
Otroudntote oTov Eupwtraiké Oikovopiké Xwpo

5.1.3. EKTIJWPEVN SidpKeIa
Aigpkeia: 12 MAveg

5.1.4. Avavéwon
MéyioTeg avavewoeig: 1
AMN\eg TTAnpo@opics yia avavewoels: After the fixed term, the contract is valid until further
notice, for approximately 12 months at a time or for a longer fixed term if it proves to be more
economically advantageous.

5.1.6. Tevikég TTAnpo@opieg
KaTt’ a1rokA€IOTIKOTNTA OUUHUETOXNA:
Aev TTAPOXWPEITAI CUPHPETOXN.
H dnuooia cupBacn KAAUTITETAI ATTO TN CUP@WVIa yia TIG dnudoieg ouppdoclg (XAZ): vai
H ev Adyw ocuuBaon cival emiong KaTtdAANAN yia TIg HIKPEG Kal peoaieg emmixeiproeis (MME): vai

5.1.7. Zrpatnyikég dSnpooiEg CUNPAOEIG
MpowBoUuEVOG KOIVWVIKOG 0TOX0G: Aikalol 6pol Epyaciag

5.1.9. Kpithpia €mAoyng
Mnyég Twv KpiTnpiwyv emAoyns: ‘Eyypago cupBaong, Eupwtraikd Eviaio ‘Eyypago ZopBaong
(EEEZ)

5.1.10. Kpithpla avadeong
Kpitipio:
Eidog: Tiun
Mepiypaen: The cheapest price
Katnyopia Tou kpitnpiou avaBeong otabepnig agiag: 21abepr) agia (oUvoAo)
ApIBuoGS KpiTnpiou avabeong: 100

5.1.11. 'Eyypa@a dnuociwv cuupdocwyv
MpoBeouia aItuaTog yia Tapoxn mpocdeTwy TAnpoopiwv: 04/05/2026 09:00:00 (UTC+00:
00) Qpa AutikAg Eupwting, GMT
AleBuvon Twv gyypagwy TnG dnuooiag ocuuBaong: hitps://tarjouspalvelu.fi/hsl?
id=596064 &tpk=2568fd63-c2d5-4d56-b2a3-77d0be6e0813

5.1.12. Opoi dnuooiwv cuppdoswv
‘Opoi utrofBoAng:
HAeKTPOVIKY) UTTOBOAN: YTTOXPEWTIKN
Aig0Buvon yia uttoBoAn: https://tarjouspalvelu.fi/hs|?id=596064 &tpk=2568fd63-c2d5-4d56-
b2a3-77d0be6e0813
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"AWOOEG OTIG OTTOIEG UTTOPOUV VA UTTOBANBOUV 01 TIPOCPOPEG 1 Ol AITHOEIG CUPUETOXNG:
ayyAIka

HAEKTPOVIKOG KATAAOYOG: Agv eTTITPETTETAI

O1 TTpoo@EPOVTEG UTTOPOUV va UTTORAAOUV TTEPICTOTEPEG ATTO [ia TIPOCQYOPEG: AEV ETTITPETTETAI
MpoBeoyia TTapaAafng Twv TTpooopwyv: 25/05/2026 09:00:00 (UTC+00:00) Qpa AuTikAg
Eupwtng, GMT

AlGpKeIa KOTA TNV OTToia TTPETTEI VA TTAPAMEVEL Io0XUoUoa N TTpoo@opd: 6 MrAveg

MAnpo@opieg OXETIKA peE T SnUooIa aTToCPPAyIoN:

Huepopnvia atroogpadyiong: 25/05/2026 09:01:00 (UTC+00:00) Qpa AuTikiig Eupwtrng, GMT
‘Opol Tng ocuupaong:

H ouuBaon TTpETel va eKTEAEITAI OTO TTAQICIO TTPOYPOUMATWY TTPOCTATEUOPEVNG ATTAOXOANONG:
Oxi

Opol oxeTIKA pe TNV eKTEAEON TNG cUPBaong: See the Call for Tenders "Contract procedure”.
XpnuaToolkovouikéS pubuioelg: See the appendix "Key terms and conditions".

5.1.15. Texvikég
Zupowvia-TAaioio:
Kauia cup@wvia-TTAaiocio
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUOTNHA OYOPWV:
Kavéva duvapikd ouoTnua ayopwyv

5.1.16. MepaiTépw TTANpOoPoOpieg, dilapecoAdBnon Kal TTPooPuUYN
Opyaviopog Tpoo@uyng: Markkinaoikeus
MAnpo@opieg oxeTIKA e TIG TTPoBeoicg eTaveEéTaong: The exact information regarding the
deadlines for the review and appeal procedure will be stated in the procurement decision.
Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN diadikaoia dnuociwv
oupBacewv: Helsingin seudun liikkenne -kuntayhtyma

8. Opyaviouoi

8.1. ORG-0001
Etrionun ovouaoia: Helsingin seudun liikkenne -kuntayhtyma
ApIBudg karaxwpliong: 2274586-3
Taxudpopikr dieuBuvon: Opastinsilta 6A, PL 100
MéAn: HSL
TayxudpouIkog kwdikag: 00077
YTmodiaipeon xwpag (NUTS): Helsinki-Uusimaa (FI1B1)
Xwpa: PivAavdia
MpoéowTro emmkoivwviag: Helsingin seudun liikenne -kuntayhtyma
Email: hankinnat@hsl.fi
TnAépwvo: +358 947664444
HAekTpovikr dieuBuvon: http://www.hsl fi
PéAo1 autoU Tou opyaviouou:
AyopaoTAg
Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN dladikaoia dnuociwv
oupBacewv

8.1. ORG-0002
Etrionun ovouaocia: Markkinaoikeus
ApiBudg karaxwpliong: 3006157-6
Taxudpouikr) dieuBuvon: Radanrakentajantie 5
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MoAn: Helsinki

TayxudpouIkog kwdikag: 00520

YTmrodiaipeon xwpag (NUTS): Helsinki-Uusimaa (FI1B1)
Xwpa: PivAavdia

Email: markkinaoikeus@oikeus.fi

TnAépwvo: +358 295643300

HAexTpovikr dieuBuvon: https://www.markkinaoikeus.fi
PéAo1 autoU Tou opyaviouou:

Opyaviopog TTPOcPUYNG

8.1. ORG-0003
Emrionun ovouacia: Hansel Oy (Hilma)
Ap1Bu6g kataxwpiong: F109880841
Taxudpouikr) dieuBuvon: Mannerheiminaukio 1a
MoAN: Helsinki
TaxudpouIkog kwdikag: 00100
Ymodiaipeon xwpag (NUTS): Helsinki-Uusimaa (FI1B1)
Xwpa: PivAavdia
MpéowTro eTmiKoIvwviag: eSender
Email: tekninen@hankintailmoitukset.fi
TnAépwvo: 029 55 636 30
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