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284325-2026 - AlaywVvIONOG

EAANGDa — YTTnpeoieg TNAEQWVIKOU KEvTpou — «lMapoxn utrnpeciwyv Eviaiou Kévrpou
ESutrnpétnong TnAspwvikwv KAfnoswv (CALL CENTER AS A SERVICE) yia xpoviké didoTnpa
000 (2) eTwv»

OJ S 81/2026 27/04/2026

MpokApuén ocuufacng N cUNBACNG TTAPAXWPNONG — TUTTOTTOINHUEVO KABEOTWG

YTmnpeoieg

1. AyopaoTiig

1.1. AyopaoTig
Emionun ovopacia: EONIKOXZ OPIANIZMOZ MNMAPOXHZ YINHPEZIQN YTEIAZ (EOMYY)
Email: d3.t2@eopyy.gov.gr
Nouikr) yop@r) ayopaoTr): Opyaviopog dnuoaciou dikaiou
ApaoTtnpidétTnTa TNG avabétouoag apxng: Yyeia

2. Aladikaoia

2.1. Aiadikaoia
TitAog: «[Napoxn uttnpeoiwv Eviaiou Kévtpou Eguttnpétnong TnAepwvikwv KAfoewv (CALL
CENTER AS A SERVICE) yia xpovIKO d1aoTnua dUOo (2) ETwv»
Mepiypagn: To avTikeipevo TG oupBaong agopd TNV opydvwon Kai Aeitoupyia pageiou
Apeong BonBeiag (Call Center/Help Desk) yia Tnv utrooTrpIign Twv XpNOTWYV TWV TTAPEXOPEVWV
NAEKTPOVIKWYV UTTNPECIWV TTPOG TTONITEG KAl TTAPOXOUG, AVAAAUBAVOVTAG 10iWG TIG EVEPYEIEG
TTou avagépovTtal oto Mapdptnua | TG diaknpuéng.
AvayvwpIoTIKO diadikaciog: 82¢212¢8-6490-4d39-8c20-b59¢892¢chb6f0
EowTtepikd avayvwploTikG: 4/2026
Eidog di0dikaoiag: AVOIKTA
H diadikaoia emmTayuveTal: Oxl

21.1. ZKomrog
XapakTtpag TNG aUpBaong: YTnpeaieg
Kupia tagivopnon (cpv): 64214200 YTrnpeoieg TNAEQWVIKOU KEVTPOU

2.1.2. Toémrog ekTéAeong
YTmrodiaipean xwpag (NUTS): Bépeiog Topéag ABnvwy (EL301)
Xwpa: EANGOa

21.3. Aiia
ExkTipwpevn agia xwpic PriA: 1 012 800,00 EUR

2.1.4. Tevikég TAnpoopicg
NopuikAi Bdon:
Odnyia 2014/24/EE

2.1.6. Ao6yol amrokAgiopoU
Mnyég Twv Adywv attrokAeiopou: Aitnon EupwTraikou Eviaiou Eyypdagou 20uBaong

5. MapTida
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5.1. MNaprTida: LOT-0001
TitAog: «[Napoxn uttnpeoiwv Eviaiou Kévtpou EEuttnpétnong TnAepwvikwv KAfoewv (CALL
CENTER AS A SERVICE) yia xpoviké diaotnua U0 (2) eTwv»
Mepiypagn: To avTikeipevo TG oupBaong agopd TV opydvwaon Kai Aeitoupyia Mpageiou
Apeonc BonBeiag (Call Center/Help Desk) yia Tnv uttooTrpIiEn TwV XpNOTWYV TWV TTAPEXOPEVWV
NAEKTPOVIKWYV UTTNPECIWV TTPOG TTONITEG KAl TTAPOXOUG, AVAAAUBAVOVTAG 10iWG TIG EVEPYEIEG
TTou avagépovTtal ato Mapdptnua | TS diaknpuéng.

5.1.1. Zkomrodg
XapokTpag TNG oUhPBaong: YTINPEoieg
Kupia tagivounon (cpv): 64214200 Y1rnpeoieg TNAEQWVIKOU KEVTPOU

5.1.2. Tomog ekTéAeong
YTmrodiaipeon xwpag (NUTS): Bépeiog Topéag ABnvwy (EL301)
Xwpa: EANGda

5.1.3. EkTIpWpEVN SidpKela
Aildpkela: 2 'ETn

5.1.6. levikég TTAnpo@opicg
KaT’ amroKAEIOTIKOTNTA CUMUETOXNA:
Agev TTAPOXWPEITAI CUPHPETOXN.
‘Epyo dnuéoiwv cupBdoewy 1Tou dgv xpnuatodoTeital atrd Ta Tapecia 1ng EE
H dnuooia cupBacn KAAUTITETAI ATTO TN CUPPWVIA yia TIG dnudoieg ouppdoclg (XAZ): val

5.1.9. Kpithpia €mAoyng
Mnyég Twv kpITnpiwv emAoynig: Aitnon EupwTraikou Eviaiou Eyypdgou ZuuBaong

5.1.11. "Eyypa@a dnuociwv cupfdocewyv
AielBuvon Twv eyypdewy TnG dnudaciag cuupaong: https://nepps-search.eprocurement.gov.gr
/actSearch/resources/search/451053

5.1.12. Opoi dnuociwv cuppacewv
‘Opol1 uttoBoARg:
HAeKTpOVIKT) UTTOBOAN: YTTOXPEWTIKN
AieuBuvon yia uttoBoAn: https://nepps-search.eprocurement.gov.gr/actSearch/resources
/search/451053
MAWOOEG OTIG OTTOIEG UTTOPOUV VA UTTOBANBOUV 01 TTPOCPOPEG 1 Ol AITAOEIG CUPUETOXNG:
EANVIKG
HAEKTPOVIKOG KATAAOYOG: Agv ETTITPETTETAI
MpoBeouia TTapaiafng Twv Tpoo@opwyv: 25/05/2026 15:00:00 (UTC+03:00) Oepivh wpa
AvaTtoAIKnG EupwTing
Aldpkela KaTd TV OTToIa TTPETTEl VA TTAPAUEVEI IoXUouoa n TTpoc@opd: 9 Mrveg
‘Opol Tng ouupaong:
H oUuBaon mpétmel va ekTeAEITal OTO TTAQICIO TTPOYPAUUATWY TTPOCTATEUOPEVNG ATTAOXOANONG:
Oxi
HAekTpOVIKN TIMOAGYNON: YTTOXPEWTIKN
Oa xpnoipoTToinBei NAEKTPOVIKA TTapayyeAia: Oxi
©a xpnoipoTToIinBei NAEKTPOVIKA TTANPWUNR: Vai

5.1.15. Texvikég
Zup@wvia-trAaiolo:
Kayia cupgwvia-rAaioio
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MAnpo@opieg OXETIKA ME TO SUVAUIKO OUCTNUA AYOPWV:
Kavéva duvapiké oUuoTnua ayopwy

5.1.16. Mepaitépw TTANpoOPopicg, diauecoAdBnon Kal TTPoOCPUYNH
Opyaviouog mpooguyng: ENIAIA APXH AHMOZION ZYMBAZEQN (EAAHLY)
IMANpo@opieg OXETIKA YE TIG TIPOBECHIEG ETTAVECETAONG: 2ZXETIKO ApBpo 3.4 dIakrpugng.
Opyaviopog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWY TwV diadikacolwy TTPooPuyng: EONIKOZ
OPIFANIZMOZ NMAPOXHZ YIMNMHPEZIQN YTEIAZ (EOIYY)

8. Opyaviouoi

8.1. ORG-0001
Emionun ovopagoia: EONIKOZ OPIANIZMOZ NMAPOXHZ YIMHPEZIQN YTEIAZ (EOMYY)
ApiBuég karaxwpliong: 1015.E00460.0001
Tayudpopuikn dieuBuvon: ATTooToAou MauAou 12
MéAN: Mapouoi
TaxudpopIKOG KwdIkag: 15123
YTmrodiaipeon xwpag (NUTS): Bépeiog Topéag ABnvwy (EL301)
Xwpa: EANGda
Email: d3.t2@eopyy.gov.gr
TnAépwvo: +30 2108110972
HAekTpovikr) dieuBuvon: https://eopyy.gov.gr/
P6Ao1 autoU Tou opyavicuou:
AyopaoTig
Opyaviouog TTapoxrG TTEPICTOTEPWYV TTANPOPOPIWY TWV BIAdIKACIWY TTPOCPUYNAG

8.1. ORG-0002
Emionun ovopaagia: ENIAIA APXH AHMOZIQON YMBAZEQN (EAAHLY)
ApiBudéc karaxwpliong: 1000.E00961.0001
Tayudpouikn dieuBuvon: Awpou 7-9
MéAN: ABriva
TaxudpouIkog Kwdikag: 10432
YTmrodiaipean xwpag (NUTS): Kevrpikdg Topéag ABnvwyv (EL303)
Xwpa: EANGSa
Email: grafeioproedrou@aepp-procurement.gr
TnAépwvo: +302132141227
Qat: +302132141227
HAekTpovikr) dieuBuvon: https://www.eadhsy.gr/
P6Aol autoU Tou opyaviouou:

Opyaviopog TTPocPUYNG

8.1. ORG-0000
Emionun ovopaaoia: Publications Office of the European Union
ApiBudg karaxwpliong: PUBL
M6AN: Luxembourg
TaxudpouIKOG KWOIKAG: 2417
YTmrodiaipeon xwpag (NUTS): Luxembourg (LUOOO)
Xwpa: AougeuBoupyo
Email: ted@publications.europa.eu
TnAépwvo: +352 29291
HAekTpovikr dieuBuvon: https://op.europa.eu
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Po6Ao1 autoU Tou opyavicuou:
TED eSender

NMAnpo@opiscg TTpokApung

AvayvwpioTiké/ékdoon TTpokipuéng: 3e078448-2771-45fa-b162-77fb3aa822a7 - 01
Eidog evrutTou: Alaywviopog

Eidog mrpokApuéng: Mpokrpugn cupBaong i ocuuBaong TTapaxwpenong — TUTTOTTOINUEVO
KaBeoTwG

YTro€idog TrpokApuéng: 16

Huepounvia ammooToArg TnG TTpoknpuéng: 23/04/2026 13:23:53 (UTC+00:00) Qpa AuTIKAG
Eupwtng, GMT

Awooeg oTIg oTToieg dIaTIBETAN £TTIONUA N TTapoUCa TTPOKMPUEN: EAANVIKA

ApIBudg dnpoaoicuong TnNG TTpoknRpugng: 284325-2026

ApIBu6G Teuyoug EE S: 81/2026

Huepopnvia dnuoacicuong: 27/04/2026
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