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NopBnyia-Stavanger: Ymnpeoieg mapoxng cupfouAwy ot Bépara oxediaouou
OJ S 132/2020 10/07/2020

Mpoknpugn oupBaong

YTnpeoieg

NouikA Bdon:
Obdnyia 2014/24/EE

TuApa I: AvaBérouoa apyn

1.1. Emrwvupia kai dieubivoeig
Emionun emmwvupia: Stavanger kommune
ApIBudg TauToTToinong: 964965226
Tay. 6ieuBuvon: Postboks 8001
MoAn: Stavanger
Kwdikég NUTS: NO043 Rogaland
Tay. kwdikdg: 4068
Xwpa: NopBnyia
Appuddiog yia TTAnpogopies: Lin Helliesen
HAekTpovikd Taxudpopceio: lin.helliesen@stavanger.kommune.no
TnAépwvo: +47 51507567
AigvBuvon(-¢16) oTo diadikTuo:
evikn dievBuvon: hitps://permalink.mercell.com/132449251.aspx
AiguBuvaon Tou TTpoiA ayopaoTh: https://www.stavanger.kommune.no/

1.3. Emikoivwvia
Ta éyypaga TnG oUpPacng ival dlaBéaiya yia amrepidpioTn, TTARPN, dueon Kal dwpPEeav
TpocBaacn otn dieuBuvon: https://permalink.mercell.com/132449251.aspx
Mepairépw TANpogopicg eival diabEoiueg atmd n Tpoava@epbeica dielBuvon
O1 TTPOCPOPES A Ol AITAOEIC CUPMPETOXNG TTPETTEI va UTTORAAAOVTAI NAEKTPOVIKA 0Tn d1EUBuvon:
https://permalink.mercell.com/132449251.aspx

.4. Eidog Tng avabéTouocag apxng
Apxn TOTTIKAG auTodioiknong

1.5. KiUpia dpaoctnpiéoTnta
["evIKEG ONPOOIEG UTTNPEDIEG

TuApa ll: AvTikeipevo

I.1. E0pog Tng ouppaong

I.1.1. TitAog
Dynamic Purchasing System, Service Design
ApIBu6G avagopdg: 20/22273

1.1.2. Kwdik6g KUpiou AegiAoyiou CPV
79415200 YTrnpeoieg Tapoxrs cuuBoulwy o€ BEuata oxediaouou

I.1.3. Eidog ouppaong
YTInpeoieg

325053-2020 Page 1/4


https://ted.europa.eu/el/notice/-/detail/325053-2020
mailto:lin.helliesen@stavanger.kommune.no?subject=TED
https://permalink.mercell.com/132449251.aspx
https://www.stavanger.kommune.no/
https://permalink.mercell.com/132449251.aspx
https://permalink.mercell.com/132449251.aspx

11.1.4. X0vtoun TrepIypa®n
Stavanger Municipality invites interested tenderers to apply to be qualified for a dynamic
purchasing system for service design.
Stavanger Municipality would like to meet new challenges with technology, cooperation and
close inhabitant involvement. We will put inhabitant and users' needs at the centre of the
development of digital services. We know that design and user experience are central in this
work. The general aim of this contract is therefore the procurement of consultancy services
within various design disciplines.
The design services can be used for a broad spectrum of the municipality's needs, from work
on improvements or the development of new services and systems, to innovation projects
where we need insight and knowledge on inhabitants or users' needs. There can also be
facilitating projects and work internally in the municipality.
Click here https://permalink.mercell.com/132449251.aspx

1.11.5. EkTipwpevn ocuvoAiki agia

1.1.6. MAnpo@opieg OXETIKA PE TA THAMATA
H mmapouca cUupaon utrodiaipeital o€ THRPaTa: oxl

I.2. Nepiypaen

1.2.2. EmimrAéov Kwdik6g(-0i) CPV
72413000 YTnpeoieg oxedlaopou Totrobeoiwv MNaykoéouiou lotou (WWW), 79410000
YTINpPEeTieg TTApOXNG ETTIXEIPNMATIKWY CUPBOUAWY Kal cuuBouAwy o€ BEuara diaxeipiong,
79411100 YTrnpeoieg TTapoxAs CUPPBOUAWY o€ BEPATA AVATITUENG ETTIXEIPNHATIKWYV
opaoTtnploTATWY, 79822500 YTTNPETics YpaPIKOU OXEDIOCHUOU

1.2.3. ToTmrog ekTéAeong
Kwdikog NUTS: NO043 Rogaland

1.2.4. Nepiypagn Tng ocuuBaong
Scope
The contract consists of assistance and consultancy within service design. This includes, but
is not limited to, the following areas:
1) Service design;
2) interaction design/user experience (UX);
3) graphic design/Ul;
4) Universal design (on digital platforms);
5) user testing;
6) user experience and user insight;
7) visual communication.
Tenderers must have competence within one or several of the areas.
Internal resources
Stavanger Municipality has some internal design competence. The dynamic purchasing
system will give us access to external quality assurance and sparring within one or several of
the disciplines, or, if we have a need in busy periods, or need to supplement our own
resources with a larger team. We would like to facilitate cooperation between consultants and
internal experts. This will vary however from call-off to call-off.
Methodology
Stavanger Municipality uses flexible/agile work methods with the greatest emphasis on
delivery ability, quality, close cooperation and achieved inhabitant/user value, and less
emphasis on formal processes. The use of method can vary between various call-offs however.
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1.2.5. Kpitipia avdBeong
H 1y dev gival To pévo Kpitriplo avabeong kail 6Aa Ta KpItripia opifovTtal JOvo aTa £yypaga
g ouppaong

1.2.6. EkTipwpevn adia

1.2.7. Aidpkeia ocOuBaong, cup@wviag-rAaiolo | Suvauikol CUCTANATOG AyopwV
‘Evapgn: 12/08/2020 AA¢n: 11/08/2025
H Tmapouca cupBacn utrokeital o€ TTapdrac): Oxi

1.2.10. TMAnpo@opieg OXETIKA PE EVAAAOKTIKEG TTPOCPOPES
Oa yivouv OekTEG EVOAANAKTIKEG TTPOCPOPEG: OXI

1.2.11. TAnpo@opisg OXETIKA JE DIKAIWHATA TIPOAIPECNS
AikaiwpaoTa Tpoaipeong: vai
Mepiypa®r Twv dIKAIWPATWY TTPOAIPECNG:
Options can be taken up in some of the procurements under the scheme. The options will be
specified in the invitation to submit a tender.

1.2.13. MAnpo@opieg oxeTika pe Ta Tapeia Tng Eupwtraikng ‘Evwong
H ouuBaon oxetifetanl Pe €pyo fi/kal TTpoOypapua xpnuatodoTouuevo atréd Ta Taueia Tng
EupwTraikng ‘Evwong: 6xl

1.2.14. ZuptTAnpWHATIKEG TTANPOPOPIES
TuApa IV: Aladikaoia

IV.1. Meprypaen

IV.1.1. Eidog diadikaciag
KAeioTr ) diadikaaia

IV.1.3. NMAnpo@opieg OXETIKA pe CUPNPWVIA-TTAdicIO | Suvauiké cUoTHUO ayopwWV
H mrpokApu¢n agopd TNV el0aywyr duvauikol CUCTANATOG ayopwyv

IV.1.8. MAnpog@opicg yia Tn Zupwvia Tepi Anpociwv MpounBeiwv (GPA)
H ouuBaon KaAUTITETAI OTTO TN ZUp@QWvia TTePi Anpoaciwy MpopnBeiwv: oxi

IV.2. AioiknTikéG TTAnpOQOpPIES

IV.2.2. MpoBeopia rapaAafig TWV TTPOCPOPWY N TWV AITHOEWV CULMHETOXAS
Huepounvia: 11/08/2025 Totrikry wpa: 12:00

IV.2.3. EKTINWMEVN NUEPOMNVIA ATTOCTOANG TWV TTPOCKANCEWV UTTOBOARG TTPOCPOPWY 1
OUMUMETOXNG OTOUG ETTIAEYEVTEG UTTOYN@IOUG

IV.2.4. TAwWOOEG OTIG OTTOIEG HTTOPOUV VO UTTOBANBOUV OI TTPOCPOPES i} Ol AITHOEIS CUMMETOXAS
NopBnyIka

TuARpa VI: Npbéc0eTeg TTANPOPOPIES
VI.1. TMAnpo@opieg oxeTIKA pe eTavalappfavoueveg cuppaocelg

Mpokerrar yia eTavalaupBavouévn dnudoacia ouuBaon: oxl

325053-2020 Page 3/4



VI.3. ZuptmrAnpwHaTIKEG TTANPOPOPIES
V0I.4. Aiadikaoieg TTpoo@UYNg

Vi.4.1. ®opéag apuddiog yia Tig S1adIKACiEG TTPOCPUYNG
Emionun emwvupia: Stavanger tingrett
MéAN: Stavanger
Xwpa: NopBnyia

VI.5. Huegpounvia amrooTtoARg TNG TTapoUoag TTPOKAPUENS
08/07/2020
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