See the notice on TED website

331601-2026 - AlaywVvIONOG

Feppavia — Ymrnpeoieg TnAepwviag Kai peradoong dedopévwy — PRO-2749036948 - Mobile
Communication Services 3

OJ S 93/2026 15/05/2026

MpokApugn ocuuBacng N CUNBACNHG TTAPAXWPENONG — TUTTOTTOINHMEVO KABEOTWG
YTnpeoieg

1. AyopaoTig

1.1. AyopaoTig
Etrionun ovouaocia: European Central Bank
Email: procurement@ecb.europa.eu
NOMIKA Hop@r) ayopaaTr): @eOUIKO Opyavo, Opyavo f opyaviopog Tng EE
ApaoTnpidtnTa NG avabétouoag apxns: OIKOVOUIKES UTTOBEDEIG

2. Aiodikaoia

2.1. Aiadikaoia
Tithog: PRO-2749036948 - Mobile Communication Services 3
Mepiypaen: The European Central Bank (ECB) is seeking through this open procedure for a
supplier for the provision of mobile communication services (SIM cards and related services).
The procedure is split in two lots, the first covering the needs of the Leading Contracting
authority (ECB) and the second covering the needs of the two Participating Contracting
Authorities (EIOPA and AMLA). The envisaged number of Framework agreements to be
awarded is one for each Institution.
AvayvwpIoTIKO diadikaciog: cadde69a-f997-4b24-a960-3¢c69338263b8
EowTtepikd avayvwplioTikd: PRO-2749036948
Eidog di0dikaoiag: AVOIKTA
H diadikaoia emmTayuveTal: Oxl
KUpia xapaktnpioTika Tng diadikaciag: The tender procedure shall be open on equal terms to
all natural or legal persons resident or located in the European Union and to all natural and
legal persons resident or located in a country which has ratified the World Trade Organisation
Agreement on Government Procurement or has concluded with the European Union a bilateral
agreement on procurement under the conditions laid down in the said agreements. The tender
procedure is conducted in accordance with Decision ECB/2016/2 laying down the rules on
procurement (as amended), available at https://www.ecb.europa.eu/ecb/legal/1001
/procurement/html/index.en.html And in EUR-Lex: https://eur-lex.europa.eu/legal-content/EN
[TXT/?uri=CELEX:02016D0002-20200501. The detailed features and terms and conditions of
the procedure can be found in the procurement documents.

21.1. ZKomrog
XapakTtpag TNG aUpBaong: YTnpeaieg
Kupia tagivopnon (cpv): 64210000 YTrnpeoieg TnAepwviag kal uetddoong 6edopévwv
MpdoBeTn Tagivounon (cpv): 31712112 Kapteg SIM

2.1.2. Tomog ekTéAeong
Taxudpoulikr) dieuBuvon: Sonnemannstrasse 22
MéAN: Frankfurt am Main
TaxudpouIkog Kwdikag: 60314
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Ymrodiaipeon xwpag (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Xwpa: Mepuavia

21.3. Aiia
EkTipwpevn agia xwpig Gr1A: 4 872 596,00 EUR
MéyioTn agia Tng ocupgwviag-rAaiciou: 5 767 392,00 EUR

2.1.4. Tevikég TAnpoopicg
MpdoBeTec TANpoopies: This tender procedure is conducted via the ECB’s electronic
tendering system (SAP Ariba) which can be accessed via the following internet address:
http://www.ecb.europa.eu/ecb/jobsproc/sourcing/html/index.en.html If you have not used the
ECB’s electronic tendering system before, you need to register via the above link. Under the
above link you also find user guides for detailed information on how to use the system and
contact details for technical support. Should you require technical help when using the system,
please raise a contact support request on the following website: https://eu.service.cloud.ariba.
com/Sourcing.aw. Any other queries relating to this procurement procedure and the content of
the procurement documentation shall be submitted as laid down in the procurement
documentation itself.
NopuikAi Bdon:
AAAO
http://data.europa.eu/eli/dec/2016/245/2020-05-01 - Consolidated text: Decision (EU) 2016
/245 of the European Central Bank of 9 February 2016 laying down the rules on procurement
(ECB/2016/2) (recast)

2.1.5. Opoil dnuociwv cuuBdocewv
‘Opo1 utroBOoARG:
MéyioTog apiBudg TTapTidwyV yia TIG OTTOIEG £vag TTPOCPEPWY UTTOPET va UTTOBAAEI TTPOCPOPEG:
2
Opol Tng ocuupaong:
MéyioTog apiBudg TTapTidwV yia TIG OTTOIEG UTTOPOUV va avaTeBouv cupBdoelg o€ Evav
TTPOCPEPOVTA: 2

2.1.6. Adyol atmrokAgiocpou
Mnyég Twv Adywv atrokAgiopou: ‘Eyypago oupBaong

5. MapTida

5.1. MapTida: LOT-0001
Tithog: PRO-2749036948 - Lot 1 - ECB
Mepiypan): Provision of Communication Services (SIM Cards) Lot 1 ECB. In order to provide
ECB staff with a seamless, secure and resilient mobile communication environment, this
tender brings together the full suite of services required for a modern mobility environment. It
covers the provisioning and management of physical and digital SIM cards for all ECB
devices, priority network access as mandated under German telecommunications legislation ,
and excellent in house mobile coverage across ECB premises. The scope further includes
global mobile voice, SMS and data services, Wi Fi calling, along with the smooth replacement
and migration of existing SIM cards. Continuous 24/7 support, comprehensive reporting,
telecommunication expense management, invoicing services, and the ability to block premium
rate numbers ensure a robust and transparent service landscape. In addition, there shall be an
option to restrict voice and data usage on ships and planes for specific SIM cards, while
allowing such usage for designated ECB key users as required and requested. The services to
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be procured therefore include: |. Provision of Mobile Voice and Data Communication Services:
A. Access to cellular voice and data services with global coverage, with particular emphasis on
Germany and Europe. B. Delivery and support of SIM Cards (physical SIM and digital SIM
“eSIM”) . C. Provision of comprehensive usage reporting. D. Replacement and migration of
existing ECB SIM Cards, including all associated services required for both voice and data. E.
Provision of cellular in-house network coverage, including the installation, operation and
maintenance of the necessary mobile transmission equipment (“base stations”) within ECB
premises. Il. Provision of Managed SIM Card Services (optional for ECB/ mandatory to offer
by Tenderer) Ill. Provision of Migration and Transition Services

EowTepikd avayvwpioTiko: 1

5.1.1. ZKomog
Xapaktipag TnG oupPaong: YTnpeaoieg
Kupia tagivopnon (cpv): 64210000 YTrnpeoieg TnAepwviag kal uetddoong 6edopévwv
Mpbéobetn Tagivounon (cpv): 31712112 Kapteg SIM
EmiAoyég:
Mepiypagn Twv emAoywv: The contract is not subject to renewal.

5.1.2. Tomog ekTéAeong
Tayudpopikn dielBuvon: Sonnemannstrasse 22
M6éAN: Frankfurt am Main
TaxudpouIkog Kwdikag: 60314
YTmrodiaipean xwpag (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Xwpa: Mepuavia

5.1.3. EKTIJWPEVN SidpKelIa
Aidpkela: 48 Mrveg

5.1.5. Atia
Ekmipwpevn agia xwpig Gr1A: 3 940 000,00 EUR
MéyioTn agia Tng ocupgwviag-rAaiciou: 4 728 000,00 EUR

5.1.6. Tlevikég TTAnpoOYoOpiEg
Kat’ atroKAEIOTIKOTNTO CUUHETOXN:
Aev TTAPOXWEEITAI CUPMPETOXN.
‘Epyo dnuéoiwv cupBdocwy 1Tou dev XpnuatodoTeital atrd Ta Tapeia Tng EE
H dnudoia oupBacn KaAUTITETAI ATTO TN CUPPWVIa yia TIG dnuooieg oupBdaoclg (ZAY): oxi

5.1.9. Kpithpia €mAoyng
Mnyég Twv Kpitnpiwv emmAoyng: ‘Eyypago oupBaong

5.1.10. Kpithpla avadeong
Kpitipio:
Eidog: MoiotnTa
Mepiypaon: As specified in the procurement documents.
KaTnyopia Tou kpitnpiou avabeong Bapog: Z1a0uion (TTooooTd, akpIRES)
ApiBudg kpitnpiou avabeong: 40
Kpitipio:
Eidog: Tiun
Mepiypan: As specified in the procurement documents.
Katnyopia Tou kpitnpiou avabeong Bapog: Z1aBuion (TTooooTd, akpIBEG)
ApIBUOG KpiTnpiou avaBeong: 60
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5.1.11. "Eyypa@a dnuociwv cupfdocwyv
AielBuvon Twv eyypaewy TnG dnuoaciag cuuBaong: https://eu.mu.ariba.com/uav/project/?
token=597a7230-f95c-4f97-90a0-965d7f79505a
Ad hoc diaulog emikoIvwyviag:
Ovopaoia: ECB e-tendering platform
URL: https://eu.mu.ariba.com/uav/project/?token=597a7230-f95c-4f97-90a0-965d7f79505a

5.1.12. Opoi dnuociwv cuppdoewv
Opol1 uttofBoAng:
HAekTPOVIKY) UTTOBOAN: YTTOXPEWTIKA
Aig0Buvon yia uttoBoAn: https://eu.mu.ariba.com/uav/project/?token=597a7230-f95c-4f97-
90a0-965d7f79505a
FAWOOEG OTIG OTTOIEG UTTOPOUV va UTTOBANBOUV 01 TIPOCPOPEG I Ol AUTHOEIS CUPMPETOXAG:
ayyAIK&
HAEKTPOVIKOG KATAAOYOG: Agv eTTITPETTETAI
MpoBeouia TTapaAafng Twv mpooopwv: 15/06/2026 10:00:00 (UTC+00:00) Qpa AuTikAg
EupwTtng, GMT
AldpKela KaTd TNV OTToia TTPETTEI VA TTAPAMEVEL I0XUoUOa N TTPoo@opd: 6 Mrveg
‘Opol Tng ouupaong:
H oUuBaon mrpétel va ekTeAEITAl OTO TTAQICIO TTPOYPOUUATWY TTPOCTATEUONEVNG ATTAOXOANONG:
Oxi
HAekTpOVIKH TIHOAGYNON: YTTOXPEWTIKN
Oa xpnoipoTtToIinBei NAEKTPOVIKA TTapayyeAia: vai
Oa xpnoipoTroINBei NAEKTPOVIKA TTANPWUI: val

5.1.15. Texvikég
Zupowvia-trAaioio:
2UMQWVIO-TTAQICI0, XWPIG eTTaVEKKIVNON dl1ayWVIOUOU
MéyioToG apiBudS CUPPETEXOVTWY: 1
KaAuwn até mpdoBeto ayopaoTh: The framework agreement will be open to ECB for lot 1,
and to AMLA and EIOPA for lot 2.
MAnpo@opieg OXETIKA PE TO SUVAMIKO CUOTNHA AYOPWV:
Kavéva duvapiké oUuoTnUa ayopwy

5.1.16. Mepaitépw TTANpoOPoOpieg, SilapecoAdBnon Kal TTPooPuUYNR
Opyaviopog diapecoAdpnong: The European Ombudsman
Opyaviopog Tpoo@uyng: European Central Bank - Procurement Review Body of the
European Central Bank, c/o Legal Advice Team
MAnpo@opieg oxeTIKA We TIG TTpoBeouieg eTavecETaong: Within 10 days of receipt of the
notification in accordance with Article 34(1) or the first sentence of Article 34(3) of Decision
ECB/2016/2 laying down the rules on public procurement. Further requirements are outlined in
Article 39 of this Decision. A complaint to the European Ombudsman does not affect the
deadline for lodging appeals.
Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN dladikaoia dnuociwv
ouppBacewv: European Central Bank
Opyaviopog TTapoxng ekTdg diadikTuou TTPpooRacng ota £yypaga g dnudoiag ouppaong:
European Central Bank
Opyaviopog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWYV TwV dIadikaclwy TTPooPUYAG: European
Central Bank
Opyaviopog TrapaAanig aimioewy cuppeToxng: European Central Bank
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Opyaviopog eTTegepyaciag Twy TTpoo@opwyv: European Central Bank

5.1. MNapTida: LOT-0002
Tithog: PRO-2749036948 - Lot 2 - EIOPA and AMLA
Mepiypan: Provision of Communication Services SIM Cards Lot 2 AMLA and EIOPA. In order
to provide AMLA and EIOPA staff with a seamless, secure and resilient mobile communication
environment, this tender brings together the full suite of services required for a modern
mobility environment. It covers the provisioning and management of physical and digital SIM
cards for AMLA and EIOPA devices, priority network access as mandated under German
telecommunications legislation, and excellent in-house mobile coverage across premises. The
scope further includes global mobile voice, SMS and data services, Wi Fi calling, along with
the smooth replacement and migration of existing SIM cards (where applicable). Continuous 24
/7 support, comprehensive reporting, telecommunication expense management, invoicing
services, and the ability to block premium rate numbers ensure a robust and transparent
service landscape. In addition, there shall be an option to restrict voice and data usage on
ships and planes for specific SIM cards, while allowing such usage for designated AMLA and
EIOPA key users as required and requested. The services to be procured therefore include: |.
Provision of Mobile Voice and Data Communication Services: A. Access to cellular voice and
data services with global coverage, with particular emphasis on Germany and Europe. B.
Delivery and support of SIM Cards (physical SIM and digital SIM “eSIM”) . C. Provision of
comprehensive usage reporting. D. Replacement and migration of existing AMLA and EIOPA
SIM Cards, including all associated services required for both voice and data. Il. Provision of
Managed SIM Card Services (optional for AMLA and EIOPA/ mandatory to offer by Tenderer)
lll. Provision of Migration and Transition Services
EowTepIkd avayvwpIoTIKO: 2

5.1.1. ZKotroég
XapakTipag NG oUpPaong: YTINPEeoieg
Kupia tagivounaon (cpv): 64210000 YTrnpeaieg TnAe@wviag kal uetddoong dedopuévwv
MpdoBeTn Tagivounon (cpv): 31712112 Kapteg SIM
EmiAoyég:
Mepiypagn Twv emAoywv: The contract is not subject to renewal.

5.1.2. Toémrog ekTéAeong
Taxudpoulikr) dieuBuvon: Sonnemannstrasse 22
M6ANn: Frankfurt am Main
TayxudpouIKog kwdikag: 60314
YTmrodiaipeon xwpag (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Xwpa: Mepuavia

5.1.3. EkTIpwpEVN SidpKela
Aiapkela: 48 MAveg

5.1.5. Agia
Ekmipwpevn agia xwpic GrA: 932 596,00 EUR
MéyioTn agia TG ocupgwviag-rAaiciou: 1 039 392,00 EUR

5.1.6. Tevikég TTAnpoPoOpiEg
KaT’ a1mroKAEIOTIKOTNTA CUMUETOXNA:
Agev TTAPOXWPEITAI CUPHPETOXN.
‘Epyo dnuéoiwv cupBdoewy 1Tou dev xpnuatodorTeital atrd Ta Tapeia 1ng EE
H dnudoia aupBacn KaAUTITETAI ATTO TN CUMPWVIa yia TIG dnuoaieg oupBdoclg (ZAX): oxI
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5.1.9. Kpithpia €mAoyng
Mnyég Twv Kpitnpiwv emmAoyng: ‘Eyypago oupBaong

5.1.10. Kpithpla avadeong
Kpithplo:
Eidog: MoidtnTa
Mepiypan: As specified in the procurement documents.
Katnyopia tou kpitnpiou avabeong Bapog: Z1a0uion (TTooooTd, akpIREg)
ApiBudc kpitnpiou avabeong: 40
Kpitipio:
Eidog: Tiun
Mepiypaon: As specified in the procurement documents.
KaTnyopia Tou kpitnpiou avabeong Bapog: Z1a0uion (TTooooTd, akpIRES)
ApiBudg kpitnpiou avabeong: 60

5.1.11. "Eyypa@a dnuociwv cupfdoewyv
AielBuvon Twv eyypaewy TnG dnuoaoiag cuuBaong: https://eu.mu.ariba.com/uav/project/?
token=597a7230-f95c-4f97-90a0-965d7f79505a
Ad hoc diaulog emikoIvwyviag:
Ovopaoia: ECB e-tendering platform
URL: https://eu.mu.ariba.com/uav/project/?token=597a7230-f95c-4f97-90a0-965d7f79505a

5.1.12. Opoi dnuociwv cuppdoewv
‘Opol1 utroBoARG:
HAekTPOVIKY) UTTOBOAN: YTTOXPEWTIKA
AieuBuvon yia uttooAr: https://eu.mu.ariba.com/uav/project/?token=597a7230-f95c-4f97-
90a0-965d7f79505a
"AWOOEG OTIG OTTOIEG UTTOPOUV VA UTTOBANBOUV OI TIPOCPOPEG 1 Ol AITOEIG CUPUETOXNG:
ayyAIK&
HAEKTPOVIKOG KATAAOYOG: Agv eTTITPETTETAI
MpoBeouia TTapaAafng Twv mpooopwv: 15/06/2026 10:00:00 (UTC+00:00) Qpa AuTikAg
Eupwtng, GMT
AldpKela KaTd TNV OTToia TTPETTEI VO TTAPAMEVEL I0XUoUOa N TTPoo@opd: 6 Mrveg
‘Opol Tng oupBaong:
H oUuBaon Trpétmel va ekTeAEITAl OTO TTAQICIO TTPOYPAUUATWY TTPOCTATEUONEVNG ATTAOXOANONG:
Oxi
HAekTpOVIKH TIHOAGYNON: YTTOXPEWTIKN)
©a xpnoihoTtroIinBei NAEKTPOVIKA TTapayyeAia: vai
Oa xpnol1PoTroINBei NAEKTPOVIKA TTANPWUI: val

5.1.15. Texvikég
Zupowvia-rAaioio:
2UMQWVIO-TTAQiCI0, XWPIg eTTAVEKKIVNON dl1ayWVIOUOU
MéyioToG apiBudS cupPETEXOVTWY: 1
KaAuwn amé mpdobeto ayopaoTh: The framework agreement will be open to ECB for lot 1,
and to AMLA and EIOPA for lot 2. The awarded company for this lot will sign two separate
contract, one with AMLA and one with EIOPA. The duration of the contract with EIOPA will be
of approximately of 36 months, while the contract with AMLA will have a duration of
approximately 48 months.
NMAnpo@opieg OXETIKA HE TO SUVAMIKO CUOTNHA AYOPWV:
Kavéva duvapiké oUuoTnua ayopwy
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5.1.16. Mepaitépw TTANpOoPopieg, diauecoAdBnon Kol TTPOCPUYNR
Opyaviopog diapecoAdpnong: The European Ombudsman
Opyaviopog Tpoo@uyng: European Central Bank - Procurement Review Body of the
European Central Bank, c/o Legal Advice Team
MAnpo@opiec oxeTIKA e TIG TpoBeouieg eTavecETaong: Within 10 days of receipt of the
notification in accordance with Article 34(1) or the first sentence of Article 34(3) of Decision
ECB/2016/2 laying down the rules on public procurement. Further requirements are outlined in
Article 39 of this Decision. A complaint to the European Ombudsman does not affect the
deadline for lodging appeals. Review organisation
OpyavioPog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWYV TwV dIadikacolwy TTPOooPUYAG: European
Central Bank
Opyaviopog rapaAaBnig airioewy cuppeToxng: European Central Bank
Opyaviopog etregepyaaiag Twy TTpoo@opwv: European Central Bank

8. Opyaviouoi

8.1. ORG-0001
Emrionun ovouacia: European Central Bank
ApiBudg karaxwpliong: 0001
Taxudpoulikr] dieuBuvon: Sonnemannstrasse 22
MOAN: Frankfurt am Main
TayxudpouIkog kwdikag: 60314
Ymrodiaipeon xwpag (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Xwpa: Meppavia
MpdowTro etmkoivwviag: Central Procurement Office
Email: procurement@ecb.europa.eu
TnAépwvo: +49 6913440
HAekTpovikr dieuBuvaon: https://www.ecb.europa.eu
TeAIk6 onpeio avraAlayng TTAnpogopiwyv (URL): https://www.ecb.europa.eu/ecb/jobsproc
/sourcing/html/index.en.html
AAAO TTPOCWTTA ETTIKOIVWVIOG:
Emionun ovouacia: Procurement Review Body of the European Central Bank, c/o Legal
Advice Team
Taxudpoulikr) dieuBuvon: Sonnemannstrasse 22
MOAn: Frankfurt am Main
TayxudpouIKog kwdikag: 60314
Ymrodiaipeon xwpag (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Xwpa: Meppavia
MpéowTro emikolvwviag: Legal Advice Team
Email: LegalServices@ecb.europa.eu
TnAépwvo: +49 6913440
dat: +49 6913446886
HAekTpovikr dieuBuvon: http://www.ecb.europa.eu
P6Aol autoU Tou opyaviouou:
AyopaoTAg
Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN diadikagia dnuoaiwv
ouuBdoswyv
Opyaviopog TTapoxng ekTog diadikTuou TTPOaRaong aTa £yypaga TngG donuéaoiag cuupaong
Opyaviopog TTapaAaBig AITACEWY CUPPETOXAS
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8.1.

OpyavioPog ETTECEPYATIOG TWV TTPOCPOPWIV
Opyaviouog TTpooPuUYnG
Opyaviopog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWY TWV dIAdIKACIWY TTPOCPUYAG

ORG-0002

Emionun ovopaoia: The European Ombudsman

ApIBu6G KaTayxwpiong: 0002

Taxudpouikr) dieuBuvon: 1 avenue du Président Robert Schuman, CS 30403
MoAn: Strasbourg

TaxudpouIkog Kwdikag: 67001

Ymodiaipeon xwpag (NUTS): Bas-Rhin (FRF11)

Xwpa: NaAAia

MpéowTro emikoivwviag: The European Ombudsman

Email: eo@ombudsman.europa.eu

TnAépwvo: +33 388172313

HAekTpovikr) dieuBuvon: https:// www.ombudsman.europa.eu/en/home
P6Aol autoU Tou opyaviouou:

Opyaviopog diauecoAdpnong

MAnpo@opisg TpokApUENG

331601-2026

AvayvwpioTiké/ékdoon TTpokApuéng: d9d14f3c-787¢c-4179-9523-036d577ff121 - 01

Eidog evrutTou: Alaywviopog

Eidog mrpokApuéng: Mpoknpugn cupBaong i ocuuBacng TTapaxwpenong — TUTTOTTOINUEVO

KaBeoTWG
YTro€idog mrpokApuéng: 16

Huepopnvia atrooToAng TnG Tpoknpuéng: 12/05/2026 18:00:46 (UTC+00:00) Qpa AuTIKAG

Eupwtng, GMT

MAWOoOoEG OTIG OTTOIEG DIATIOETAI ETTIONUA N TTOPOUCA TTPOKAPUEN: ayyAIKA
ApIBud¢ dnuoaicuong Tng TTpoknipugns: 331601-2026

ApiBudg Teuxoug EE S: 93/2026

Huepopnvia dnuocicuong: 15/05/2026
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