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343841-2026 - AlaywVIONOG

NopBnyia — YIrnpeoieg TeEXvoAoyiag Twv TTANPo@opIwV: TTapoxn cupuBouAwy, avartrtugn
AoyiopikoU, AladikTuo kai utrooThpisn — ESM platform with a system for user enquiries - Stage 1
- Qualification

OJ S 96/2026 20/05/2026

MpokApuén ocuufacng N cUNBACNG TTAPAXWPNONG — TUTTOTTOINHUEVO KABEOTWG

YTmnpeoieg

1. AyopaoTiig

1.1. AyopaoTig
Emionun ovopaoia: Stortinget
Email: innkjop.postmottak@stortinget.no
NouikA pop@r) ayopaaoTr): Anudaoia eTmixeipnon
ApaoTnpidéTnTa TNG avaBéTouoas apxng: MeviKEG ONUOCIEG UTTNPETIES

2. Aladikaoia

2.1. Aiadikaoia
TitAog: ESM platform with a system for user enquiries - Stage 1 - Qualification
Mepiypaer: The Norwegian Parliament’s current system for handling user enquiries,
Footprints, is nearing the end of its technological lifetime and it no longer fulfils the
requirements for modern, secure and effective case handling. For the users, the current
situation means that enquiries need to be directed through several different channels — such
as Footprints, email, telephone, SMS and physical attendance — which creates uncertainty as
to where to address, who is following up, and what the status of the case is. In order to meet
these challenges, the project New System for User Enquiries was established with the aim of
acquiring and introducing a modern ESM platform (Enterprise Service Management), in which
a new system for user enquiries is established as the first system on the platform. An ESM
platform will not only replace Footprints, but at the same time give the Norwegian Parliament a
common technological foundation for several types of work processes in the long term. Thus,
the project addresses both the need for a new user enquiry system and the strategic need to
ensure growth when the organisation is ready for it. The aim is to use a system that is secure,
scalable and based on standardised processes and integrations. The platform approach
facilitates further digitalisation, better data quality and more fact-based decisions. It also
supports the Norwegian Parliament’s need for efficiency, automation and overall management
information. Future situationWhen the system is implemented, the Norwegian Parliament has
adopted a flexible and scaleable platform that supports user enquiries as the first process, but
which is also rigged to handle several work processes over time. The platform enables gradual
development where the Norwegian Parliament itself manages the tempo, at the same time that
the tenderer contributes with the necessary competence for configuration, development and
implementation and its best practice and experience from other customers. The system is
integrated with other systems through standard APIs/connectors and it provides a joint
framework for processes and data basis. This provides consistent information across your
organisation, improved data quality and management information, as well as support for fact-
based priorities and strategic planning. Stortingets administrasjon gets a modern,
comprehensive and user friendly platform that improves both internal work flow and the
experience for the users. Unified processes and a common user interface contribute to fewer
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errors, better experiences and more efficient work flow. The system also facilitates increased
automation and digitalisation, and over time cost reductions are achieved by having several
processes gathered in one platform, as well as security and privacy strengthened and the
Storting now has a strong technological foundation that can be further developed gradually,
scaled as needed and used across the organisation to support future digital needs and
innovation. The procurement will be carried out with SSA-Sky as the contract basis and it is
assumed that the system is delivered as a standardised cloud system (SaaS). This means that
functionality, further development, security and operation are mainly safeguarded through the
tenderer’s established service model and standard updates. The described needs are based
on experiences with the current Footprints system and the established ITSM processes, while
also reflecting the Norwegian Parliament's need and ambition for further development within a
modern cloud based service model. The requirement descriptions cover both direct support for
established ITSM processes, such as Incident, Request, Change and Problem Management,
as well as transverse needs such as joint entrance, dialogue, notifications, search, reporting,
security, compliance and management. Combined, the needs shall provide a flexible
possibility room where processes, services and applications can be configured, combined and
further developed over time, also for new needs and services that are not currently fully
known. The needs are formulated as business and functional needs, and not as detailed
technical specifications. This has been done so that the Tenderer can offer systems that are
primarily based on standard functionality in the cloud platform, in accordance with the
principles in SSA-SKky. Both the current need and new or changed needs arising in the contract
period The service provider shall, in their tender, describe how the system supports the needs
within the framework of an SSA-Sky delivery, including how management, security, availability
and further development are safeguarded throughout the contract period. The Norwegian
Parliament sees a need for a solution that also allows for development and adaptation in the
contract period. The descriptions of the needs are therefore formulated technology neutral and
process independent, so that they can be covered through the tenderer’s standard
functionality, configuration and further development - both for the current use and for new
needs that may arise. Tenderers shall describe in their tender how their solution: covers the
Norwegian Parliament’s need in a comprehensive manner supports established ITSM
processes that provide low risk, high management friendly and good further development
possibilities in accordance with SSA-Sky

AvayvwpioTiko diadikaciog: ef0e33d8-fa8b-42fb-a506-463926¢cc7e16

EowTtepikd avayvwplioTiko: 2025/8901

Eidog diadikaoiag: Me diatrpayudTeuon Pe TTponyoupevn dnuoaicuon TTPOKNPUENG
dlaywviouou/avtaywvioTiKr diadikaoia ye diatrpayudreuon

H diadikaoia emtayxuveral: oxi

KUpia xapaktnpioTika Tng diadikaciag: ESM platform with a system for user enquiries.

21.1. ZKomog
Xapaktipag TnG oupPaong: YTnpeaoieg
KUpia tagivopnon (cpv): 72000000 YTrnpeaieg TexvoAoyiag Twv TTANPOQOPIWYV: TTAPOXN
OUMBOUAWY, avaTtrTuén Aoyiouikou, AladiKTuO Kal UTTOOTHPIEN
MpdoBeTn Tagivounon (cpv): 48000000 MakéTa AoyiopIKOU Kal cUCTAUATA TTANPOPOPIKAG,
48517000 Makéta AoylopIKou TexvoAoyiag Twv TTAnpogopiwy, 72200000 YTrnpeoieg
TTPOYPANUATIONOU AOYIOHIKOU Kal TTapoXAS cupBouAwy, 72260000 YTrnpeoieg oXeTICOPEVES UE
AoylouIKa

2.1.2. Totrog ekTéAEONG
YTmrodiaipeon xwpag (NUTS): Oslo (NO081)
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2.1.4.

2.1.6.

Xwpa: NopBnyia

Fevikég TTAnpoOPOpPiEg

NopikA Bdon:

Odnyia 2014/24/EE

Anskaffelsesforskriften - Negotiated procedure. The first phase is qualification and the second
phase is a competition. All relevant documents are available in both phases. A RFI has been
carried out before the outset of competition: https://www.doffin.no/notices/2026-104558

Ab6yol atrokAgIopoU
Mnyég Twv Adywv atrokAgiopou: EupwTraikd Eviaio ‘Eyypago ZuuBaong (EEEZ)

5. MapTida

5.1.

343841-2026

MapTida: LOT-0000

TitAog: ESM platform with a system for user enquiries - Stage 1 - Qualification

Mepiypaen: The Norwegian Parliament’s current system for handling user enquiries,
Footprints, is nearing the end of its technological lifetime and it no longer fulfils the
requirements for modern, secure and effective case handling. For the users, the current
situation means that enquiries need to be directed through several different channels — such
as Footprints, email, telephone, SMS and physical attendance — which creates uncertainty as
to where to address, who is following up, and what the status of the case is. In order to meet
these challenges, the project New System for User Enquiries was established with the aim of
acquiring and introducing a modern ESM platform (Enterprise Service Management), in which
a new system for user enquiries is established as the first system on the platform. An ESM
platform will not only replace Footprints, but at the same time give the Norwegian Parliament a
common technological foundation for several types of work processes in the long term. Thus,
the project addresses both the need for a new user enquiry system and the strategic need to
ensure growth when the organisation is ready for it. The aim is to use a system that is secure,
scalable and based on standardised processes and integrations. The platform approach
facilitates further digitalisation, better data quality and more fact-based decisions. It also
supports the Norwegian Parliament’s need for efficiency, automation and overall management
information. Future situationWhen the system is implemented, the Norwegian Parliament has
adopted a flexible and scaleable platform that supports user enquiries as the first process, but
which is also rigged to handle several work processes over time. The platform enables gradual
development where the Norwegian Parliament itself manages the tempo, at the same time that
the tenderer contributes with the necessary competence for configuration, development and
implementation and its best practice and experience from other customers. The system is
integrated with other systems through standard APIs/connectors and it provides a joint
framework for processes and data basis. This provides consistent information across your
organisation, improved data quality and management information, as well as support for fact-
based priorities and strategic planning. Stortingets administrasjon gets a modern,
comprehensive and user friendly platform that improves both internal work flow and the
experience for the users. Unified processes and a common user interface contribute to fewer
errors, better experiences and more efficient work flow. The system also facilitates increased
automation and digitalisation, and over time cost reductions are achieved by having several
processes gathered in one platform, as well as security and privacy strengthened and the
Storting now has a strong technological foundation that can be further developed gradually,
scaled as needed and used across the organisation to support future digital needs and
innovation. The procurement will be carried out with SSA-Sky as the contract basis and it is
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assumed that the system is delivered as a standardised cloud system (SaaS). This means that
functionality, further development, security and operation are mainly safeguarded through the
tenderer’s established service model and standard updates. The described needs are based
on experiences with the current Footprints system and the established ITSM processes, while
also reflecting the Norwegian Parliament's need and ambition for further development within a
modern cloud based service model. The requirement descriptions cover both direct support for
established ITSM processes, such as Incident, Request, Change and Problem Management,
as well as transverse needs such as joint entrance, dialogue, notifications, search, reporting,
security, compliance and management. Combined, the needs shall provide a flexible
possibility room where processes, services and applications can be configured, combined and
further developed over time, also for new needs and services that are not currently fully
known. The needs are formulated as business and functional needs, and not as detailed
technical specifications. This has been done so that the Tenderer can offer systems that are
primarily based on standard functionality in the cloud platform, in accordance with the
principles in SSA-Sky. Both the current need and new or changed needs arising in the contract
period The service provider shall, in their tender, describe how the system supports the needs
within the framework of an SSA-Sky delivery, including how management, security, availability
and further development are safeguarded throughout the contract period. The Norwegian
Parliament sees a need for a solution that also allows for development and adaptation in the
contract period. The descriptions of the needs are therefore formulated technology neutral and
process independent, so that they can be covered through the tenderer’s standard
functionality, configuration and further development - both for the current use and for new
needs that may arise. Tenderers shall describe in their tender how their solution: covers the
Norwegian Parliament’s need in a comprehensive manner supports established ITSM
processes that provide low risk, high management friendly and good further development
possibilities in accordance with SSA-Sky

EowTtepikd avayvwploTiko: 2025/8901

5.1.1. ZKomrég
XapakTpag TNG oUpPaong: YTnpeoieg
Kdpia tagivounon (cpv): 72000000 YT1rnpeaieg TexvoAoyiag Twv TTANPOQOPIWV: TTApoxn
OupBouAwyv, avaTrTuén Aoyiopikou, AladikKTuo Kal UTTOOTHPIEN
MpbéoBetn Tagivounon (cpv): 48000000 MakéTa AOyIOHIKOU Kal CUCTAUATA TTANPOYOPIKAG,
48517000 Makéta AoylopIKoU TexVoAoyiag Twv TTAnpogopiwy, 72200000 YTrnpeaieg
TTPOYPOUMATIOHOU AOYIONIKOU Kal TTapoxnG cUuBouAwy, 72260000 YTrnpeoieg oxeTICOPEVEG E
Aoyiopika

5.1.2. Toémog ekTéAeong
YTmrodiaipean xwpag (NUTS): Oslo (NO081)
Xwpa: NopBnyia

5.1.3. EKTIJWPEVN SidpKelIa
Huepopnvia évapéng: 30/10/2026
Huepopnvia Aigng diapkelag: 31/10/2036

5.1.6. Tevikég TTAnpo@opieg
KaTt’ atroKA€IOTIKOTNTO CUUHUETOXNA:
Aev TTAPOXWPEITAI CUPHPETOXN.
‘Epyo dnuéoiwv cupBdocwy 1Tou dev XpnuatodoTeital atrd Ta Tapeia 1ng EE
H dnuoéoia cupBacn KAAUTITETAI ATTO TN CUPPWVIa yia TIG dnudoieg cuppdoclg (ZAZ): val

5.1.9. Kpitipia €mAoyng
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Mnyég Twv KpITnpiwv emAoynig: Eupwtraikd Eviaio ‘Eyypago ZuuBaong (EEEY)
NMAnpo@opieg oXeTIKA pe TO SeUTEPO OTASIO o€ Siadikaoia dUo oTadiwv:

EAGx10T0G apIBudS utTown@iwy TTou Ba KANBoUV va CUPPETAOXOUV OTO BEUTEPO OTADIO TNG
d1adikaaciag: 3

MéyioTog apiBudg utrown@iwv TTou Ba KANBoUV va CUPPETAOXOUV OTO OEUTEPO OTADIO TNG
diadikaaciag: 4

H diodikaoia die¢ayeTal e dI0dOXIKEG PATEIC. 2€ KABE PAOT), OPIOUEVOI CUPUETEXOVTEG NTTOPET
Va OTTOKAEIOTOUV

O ayopaoTAg diatnpei To dikaiwpa va avaBéael Tn ouupacn BACE! TWV OPXIKWY TTPOCPOPWIV
XWPIG TTEPAITEPW DIATTPAYUATEUCEIG

5.1.11. 'Eyypa@a dnuociwv cuupdocwyv
FAWOOEG OTIG OTTOIEG €ival ETTIOARUWG dlaBéoIpa Ta éyypaga TG dnudoiag ocupBaong: vopRnyika
AielBuvon Twv eyypdewy TnG dnudaoiag cuuBaong: https://permalink.mercell.com/281577992.
aspx

5.1.12. Opoil dnuociwv cuppdoewyv
‘Opol1 uttoBoARg:
HAeKTpOVIKT) UTTOBOAN: YTTOXPEWTIKN
AieuBuvon yia uttoBoAn: https://permalink.mercell.com/281577992.aspx
FAWOOEG OTIG OTTOIEC PUTTOPOUV Va UTTORANBOUV 01 TTPOCPOPEG 1 Ol AITFAOEIG CUPUETOXNG:
vopRnyika
HAeKTPOVIKOG KATAAOYOG: Agv eTITRETTETAI
ATTauTEITAI TTPONYMEVN 1 EYKEKPIUEVN NAEKTPOVIKN UTToypa®n i oppayida [6TTwg opileTal oTOoV
kavoviouo (EE) api® 910/2014]
MapaAAayég: Aev emTpETTETAI
MpoBeouia TTapaAafng Twv aIrfoewy ocuppeToXnG: 22/06/2026 10:00:00 (UTC+00:00) Qpa
AuTikng EupwTing, GMT
‘Opol TnG ouupaong:
H oUuuBaon TTpETel va eKTEAEITAI OTO TTAQICIO TTPOYPOUMATWY TTPOCTATEUONEVNG ATTAOXOANONG:
Oxi
HAEKTPOVIKH TIMOAGYNON: YTTOXPEWTIKNA
©a xpnoipoTtroinBei NAEKTPOVIKA TTapayyeAia: vai
Oa xpnoihoTToIiNBei NAEKTPOVIKA TTANPWUNR: vai

5.1.15. Texvikég
Zuuguwvia-trAaiolo:
Kauia oupgwyvia-trAaioclo
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUCTNHA AYOPWV:
Kavéva duvapiké ouoTnua ayopwy

5.1.16. Mepaitépw TTANpoPopicg, diapecoAdBnon Kal TTpoocPuUyn
Opyaviopog mpoo@uyng: Oslo tingrett
MAnpo@opieg OXETIKA WE TIG TTpoBeouieg eTTavetETaong: See the tender documentation and loa
/[FOA
Opyaviouog TTapoxrG TTEPICTOTEPWYV TTANPOPOPIWY TWV dIadIKACIWY TTPOoPUYNG: Oslo tingrett

8. Opyaviouoi

8.1. ORG-0001
Emionun ovopaaia: Stortinget
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ApIBudg karaxwpliong: 971524960
Taxudpouikr) dieuBuvon: Karl Johans gate 22
MoAn: OSLO

Tayxudpouikog kwdikag: 0026

YTmrodiaipeon xwpag (NUTS): Oslo (NO081)
Xwpa: NopBnyia

MpoéowTro emmkoivwviag: Seksjon for innkjap
Email: innkjop.postmottak@stortinget.no
TnAépwvo: 23313050

HAekTpovikr) dieuBuvon: http://www.stortinget.no/
P6Aol autoU Tou opyaviolou:

AyopaoTig

8.1. ORG-0002
Emionun ovopaaoia: Oslo tingrett
ApIBuOG kKaTaxwplong: 926725939
M6An: oslo
TaxudpouIkog Kwdikag: 0026
Ymodiaipeon xwpag (NUTS): Oslo (NO081)
Xwpa: NopBnyia
P6Aol autoU Tou opyaviouou:
Opyaviopog TTPocPUYNG
Opyaviouog TTapoxrG TTEPICTOTEPWYV TTANPOPOPIWY TWV BIAdIKACIWY TTPOCPUYAG

MAnpogopicg TTpoknpuing

AvayvwpIioTIKO/Ekdoon TTpoknpuéns: 50e2f495-3db8-4fd2-aeb6-71f6ebf011f1 - 01

Eidog evtutrou: Alaywviouog

Eidog mrpokApuéng: Mpokrpugn ouppBaong i ocuuBaong TTapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTro€idog TrpokApuéng: 16

Huepopnvia atrooToAng TnG Tpoknpuéng: 18/05/2026 12:28:54 (UTC+00:00) Qpa AuTikAG
Eupwtng, GMT

Huepopnvia atmooToArg TrpokApugns/yvwaototroinong (amo tov eSender): 18/05/2026 13:49:26
(UTC+00:00) Qpa AuTtikAg Eupwting, GMT

FAwooeg oTIg oTToiEg dIaTIBETAI £TTIONUA N TTAPOUCA TTPOKNPUEN: ayYAIKA

ApIBudg dnpoaoicuong Tng TTpoknipugns: 343841-2026

ApIBu6G Teuxoug EE S: 96/2026

Huepopnvia dnuocicuong: 20/05/2026
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