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350486-2026 - AlaywVvIONOG

NopBnyia — Yrnpeoieg oxeTi{opeveg pe Aoylopikd — Welfare technology system for institutions
and service recipients in residences with the accompanying response centre service and
products.

OJ S 98/2026 22/05/2026

MpokiRpuén ocuufacng | cUpBACNG TTAPAXWPENONG — TUTTOTTOINUEVO KABEOTWGS - TvwoToTroinon
aAAaywv

YTnpeoieg

1. AyopaoTig

1.1. AyopaoTig
Etionun ovouaocia: Ringsaker kommune
Email: anho@ringsaker.kommune.no
NouIkA pop@r) ayopaaoTr): Opyaviopog dnuoaciou dIKaiou TTou TEAE UTTO TOV EAEYXO TOTTIKNG
apxng
ApaoTnpidéTnTa TNG avaBéTouoas apxng: MeviKEG ONUOCIEG UTTNPETIES

2. Aladikaoia

2.1. Aiadikaoia
Tithog: Welfare technology system for institutions and service recipients in residences with the
accompanying response centre service and products.
Mepiypaen: The procurement includes: A joint SaaS platform for administration, operation and
alarm reception Welfare technological units and sensors for service recipients in residences
(approx. 1,000 private residences and 16 shared housing)Welfare technological units and
sensors for 5 out of 7 nursing homes, with an option for the last two if the existing system
cannot be transferred to the offered platform as well as a respite care centre. Response centre
service for safety alarms (the home service) Training and supportOption on the replacement of
welfare technological units and sensors for service recipients in private housingOption on door
control on kms tammerli Agreement applies to Ringsaker municipality's health and care
services, including home services, 16 shared housing with approx. 100 users and institutions
(7 pcs). Site inspection KMS Tgmmerli: Tuesday 12.5.2026, 09.00 - 11.00. Meet at 09:00 at
the main entrance. No registrations. Site inspections cannot be executed outside this point in
time. Presentation days for tenders: Thursday and Friday 18 - 19.6.2026. Tenderers must set
aside both days. Invitations will be sent out 16.6.
AvayvwpioTiké dladikaciag: 402d6324-f251-4132-8d40-ed8ed4ea9510
EowTtepikd avayvwploTiko: 2026/7944
Eidog diadikaoiag: AvoIKTh
H diadikaoia emtayxuveral: oxl
Kupia xapaktnpioTika Tng diadikaciag: Contract formNS 8407 for installations at nursing
homes and housing communitySSA-L 2026 for a platform solution, Contract for replacing
welfare technological units and sensors for service recipients in private residences Contract for
the response centre service Framework agreement for the hire and purchase of
productsAbsoluted value of the procurement is NOK 100,000 excluding VAT. 70.000.000

21.1. ZKomrog
XapakTtpag TNG aUpBaong: YTnpeaieg
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Kupia tagivopnon (cpv): 72260000 YTrnpeoieg OXETICOMEVES UE AOYIOUIKG

MpdoBeTn Tagivounon (cpv): 33195000 ZuoTnua TTapakoAouBnong Twv acBevwyv, 33196000
latpika BonBrpata, 33196100 EEoTTAIONOG yia nAiKiwpéva dtopa, 33196200 ESoTTAIONOG yia
aropa ue e10IKEG avaykes, 35125100 Aiobntrpeg, 45314000 EykatdoTaon TNAETTIKOIVWVIOKOU
e€ommAiopou, 48814000 >uoTApaTa 1aTpIKWVY TTANpogopiwy, 80511000 YTrnpeoieg
EMPOPPWONG TTPOCWTTIKOU, 85312000 KoIVWVIKEG UTTNPECIEG XWPIG TTAPOXH KATAAUUATOG

2.1.2. Tomog ekTéAeong
Ymodiaipeon xwpag (NUTS): Innlandet (NO020)
Xwpa: NopBnyia

21.3. Aiia
EkTipwpevn agia xwpig ®IA: 30 000 000,00 NOK

2.1.4. Tevikég TAnpoopieg
Nouikn Bdon:
Odnyia 2014/24/EE
Anskaffelsesforskriften - Above the EEA threshold
Anskaffelsesforskriften - Postponed tender deadline

2.1.6. Adyol atmrokAgiocpou
Mnyég Twv Adywv atrokAeiopou: EupwTraikd Eviaio ‘Eyypago ZuuBaong (EEEZ)

5. MapTida

5.1. MapTida: LOT-0000
Tithog: Welfare technology system for institutions and service recipients in residences with the
accompanying response centre service and products.
Mepiypaen): The procurement includes: A joint SaaS platform for administration, operation and
alarm reception Welfare technological units and sensors for service recipients in residences
(approx. 1,000 private residences and 16 shared housing)Welfare technological units and
sensors for 5 out of 7 nursing homes, with an option for the last two if the existing system
cannot be transferred to the offered platform as well as a respite care centre. Response centre
service for safety alarms (the home service) Training and supportOption on the replacement of
welfare technological units and sensors for service recipients in private housingOption on door
control on kms tammerli Agreement applies to Ringsaker municipality's health and care
services, including home services, 16 shared housing with approx. 100 users and institutions
(7 pcs). Site inspection KMS Tgmmerli: Tuesday 12.5.2026, 09.00 - 11.00. Meet at 09:00 at
the main entrance. No registrations. Site inspections cannot be executed outside this point in
time. Presentation days for tenders: Thursday and Friday 18 - 19.6.2026. Tenderers must set
aside both days. Invitations will be sent out 16.6.
EowTtepikd avayvwplioTikG: 2026/7944

5.1.1. ZKomog
XapakTpag TNG aUpBaong: YTnpeaieg
Kupia tagivopnon (cpv): 72260000 YTrnpeoieg OXETICOPEVES UE AOYIOUIKA
MpbdoBeTn Tagivounon (cpv): 33195000 ZuoTnua TTapakoAouBnong Twv acBevwyv, 33196000
latpikd BonBrpata, 33196100 EEoTTAIONOGS yia nAiKiwpéva dtopa, 33196200 EEoTTAIONOG yia
atopa ue e10IKEG avaykeg, 35125100 AiobnTrpeg, 45314000 EykatdaoTaon TNAETTIKOIVWVIOKOU
e€ommAiopou, 48814000 uoTApaTa 1aTpIKWVY TTANpogopiwy, 80511000 YTrnpeoieg
EMPOPYWONG TTPOCWTTIKOU, 85312000 KoIVWVIKEG UTTNPECIEG XWPIG TTAPOXT KATAAUUATOG
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5.1.2. Toémrog ekTéAeong
YTmrodiaipeon xwpag (NUTS): Innlandet (NO020)
Xwpa: NopBnyia

5.1.3. EkTIpWpEVN SidpKela
Aidpkela: 36 MAveg

5.1.5. Agia
ExkTipwpevn agia xwpic PriA: 30 000 000,00 NOK

5.1.6. Tlevikég TTAnpoYoOpicg
Kat’ atroKAEIoTIKOTNTO CUUHETOXN:
Aev TTAPOXWEEITAI CUPPETOXN.
‘Epyo dnuociwv cupBacewy TTou dev xpnuartodoTeital amd Ta Taueia TnG EE
H dnudoia oupBacn KaAUTITETAI ATTO TN CUMPWVIa yia TIG dnuooieg oupBdoclg (ZAZ): oxI

5.1.9. Kpithpia €mAoyng
Mnyég Twv KpiItnpiwyv emAoyns: Eupwtraikd Eviaio ‘Eyypago ZuuBaong (EEEZ)

5.1.10. Kpithpla avadeong
Kpitipio:
Eidog: MoidotnTa
Ovopaoia: Quality - Solution proposal for KMS Temmerli 30.0%
Mepiypaen: The Municipal Medisian Centre (KMS) Temmerli is considered by the Contracting
Authority to be the nursing home, where a new welfare technological system shall first be
installed. The solution proposal for this nursing home is therefore included in the evaluation
and the stated implementation plan under the quality criteria "Plan for establishment
/implementation of the Agreement" will be binding for the tenderer. The tenderer will be
completely responsible for planning, coordinating and implementing the delivery at KMS
Temmerli, including ICT installation, cabling and commissioning of welfare technological
equipment and infrastructure. The delivery is entirely regulated by NS 8407 and the
accompanying annexes. The tenderer is obliged to indemnity Ringsaker municipality for
requirements from sub-suppliers, installers and third parties in connection with the execution of
the delivery at KMS Tgmmerli. The Customer will, under this criteria, judgementally assess the
tenderer’s solution proposal for KMS Tgmmerli, against the needs description for the unit
/property. The customer will, under the assessment, particularly emphasise how the offered
system supports employee work flow and the patients needs. The tenderer shall also present
the offered system per team. The presentation shall be uploaded with the tender. The
maximum presentation time is 60 minutes. The presentation will be taken up and transcribed
by the Contracting Authority. If the tenderer in the presentation informs about information that
has not been written in the tender, this information will not be emphasised when evaluating the
tenders, as this will result in improvements to the already submitted tender. Documentation
Solution proposal for KMS Temmerli Presentation of the offered system that shall be used
during the presentation meeting.
Kpitipio:
Eidog: Tiun
Ovopaoia: Price
Mepiypa@n: The tenderer’s tender price, the total sum under the tab "Products", forms the
basis for any price mark-up when the tenderer does not achieve the highest score on the
quality criteria, cf. the Annex General regarding the procurement point 4.2 Evaluation Method.
Documentation Tenderers shall upload in point 10.1 under the tab "Requirements": Completed
price form Detailed price offers for the implementation plan Detailed price offer for the solution
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proposal at KMS Tgmmerli, including an option for door control. Detailed price offer for an
option on replacing safety technology at service recipients in private residences. Detailed price
offer for an option on preparing safety foil for service recipients in private residences. Detailed
price offer for the offered platform system. Detailed price offers for SLA Detailed price offers
for training The detailed tender must include all elements included in the offered system/price
line in the annex Price Form Welfare Technology.

Kpitipio:

Eidog: MoiotnTa

Ovouaoia: Quality - Plan for the establishment/implementation of the Agreement 20 %
Mepiypaenr: Under this criteria, the tenderer’s plan for the implementation will be judgementally
assessed. The contracting authority considers that it is very important that the establishment
/implementation of the Contract is carried out in a professional and structured manner with
clear role distribution and good progress in an operation situation with continual service
provision. The tenderer shall prepare a plan for the implementation of the Agreement, c.f. The
contract’s point 4.1. The plan shall as a minimum contain: Generic detailed progress plan for
Implementation of a platform system Implementation of the response centre service. KMS
Temmerli Overview of key personnel, including roles, responsibilities and authority for the
different progress plans. Information on any sub-suppliers/third-party suppliers, as well as an
account of the role, responsibility and authority. The contracting authority’s role and
responsibility in the different progress plans. Five milestones that ensure that the Customer
intends, cf. the tab "Requirement" point 1.1 - these milestones, day fines will be attached to
Other elements that the tenderer believes are important in the implementation of the
agreement Documentation The plan for the establishment/implementation with the
accompanying annexes shall be uploaded under the tab 'Requirements' point 10.3

Kpitipio:

Eidog: MoiotnTa

Ovouaoia: Quality - offered system 20 %

Mepiypan: Under this criteria, the Customer will judge on the offered platform system's user
friendliness and the offered products” possible additional fulfilment of minimum requirements
(required functions and any other relevant functions beyond the minimum requirements). The
tenderer’s response to the Contracting Authority s needs/requirement specifications will form
the basis for the evaluation. The contracting authority reserves the right to request a demo
user for the offered platform system if needed. The demo user will, in such cases, only be
used to check the service provider’s provided information. The following robustness properties
will be assessed separately during the evaluation of the products: Assortment breadth and
depth Generally for all products Degree of water tightness of units exposed to humidity Battery
capacity of the elements in the system (sensors, wireless switches etc.) Robustness against
breakage Expected lifetime and operational reliability over time Documentation The tenderer’s
response under the tab "Requirements" will form the basis

Mepiypar TNG ueBGOOU TTOU TTPETTEI VA XPNOIUOTTOIEITaI €AV N 0TABUION eV UTTOPEI va
EKQPOOTE Ye KpITRpla: See below

5.1.11. "Eyypa@a dnuociwv cupfdocwyv
MAWOOEG OTIG OTTOIEG €ival €TTIONUWG dIaBEoIpa Ta £yypaga NG dnudoiag ouppaong: vopRnyikd
MpoBeopia aIrhuaTog yia rapoxr TpooBeTwy TTAnpopopiwyv: 08/06/2026 08:00:00 (UTC+00:
00) Qpa Autikrig Eupwting, GMT
AleBuvon Twv eyypagwy TnG dnuooiag ocuuBaong: hitps://permalink.mercell.com/281349455.
aspx

5.1.12. Opol dnuooiwv cuppBacewv
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Opol uttoBoARg:

HAekTpOVIKR) UTTOBOAN: YTTOXPEWTIKN

AieuBuvon yia uttoBoAn: https://permalink.mercell.com/281349455.aspx

"AWOOEG OTIG OTTOIEG UTTOPOUV VA UTTOBANBOUV OI TIPOCPOPEG 1 Ol AITAOEIG CUPUETOXNG:
vopRnyika

HAEKTPOVIKOG KATAAOYOG: Agv eTTITPETTETAI

ATTQITEITAI TTPONYMEVN ] EYKEKPIUEVN NAEKTPOVIKE UTTOYPA@r] 1] o@payida [6TTwG opideTal OTOV
kavovioud (EE) api® 910/2014]

MapaAhayég: Agv TITPETTETAI

MpoBeoyia TTapalafng Twv TTpooopwv: 15/06/2026 10:00:00 (UTC+00:00) Qpa AuTikAG
Eupwtng, GMT

AldpKela KaTd TNV oTToia TTPETTEI va TTAPAMEVEL IoXUouoa N TTpoo@opd: 4 MrAveg
MAnpo@opieg OXETIKA pE TN SnUOoIa aTToCPPAYIoN:

Huepopnvia atmoogpdyiong: 15/06/2026 10:00:00 (UTC+00:00) Qpa AuTikig Eupwtrng, GMT
‘Opol Tng ouupaong:

H oUuuBaon TTpETel va eKTEAEITAI OTO TTAQICIO TTPOYPOUMATWY TTPOCTATEUOPEVNG ATTAOXOANONG:
Oxi

HAekTpOVIKN TIMOAOYNON: YTTOXPEWTIKN

©a xpnoipoTtroindei NAEKTPOVIKA TTapayyeAia: vai

Oa xpnoipoTToIinBei NAEKTPOVIKA TTANPWHN: val

5.1.15. Texvikég
Zupguwvia-trAaiolo:
Kauia cupgwyvia-trAaioclo
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUCTNHA AYOPWV:
Kavéva duvapiké ouoTnua ayopwy

5.1.16. Mepaitépw TTANpOPoOpieg, diapecoOAGBNON KAl TTPOCPUYH
Opyaviouog mpooguyng: Hedmarken og Dsterdal tingrett
IMAnpo@opiec OXeTIKA e TIG TTpoBeouieg eTTaveCéTaonc: In the award letter
OpyavioPog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWY TwV dladikacolwy TTPooPuyAG: Hedmarken
og Jsterdal tingrett

8. Opyaviouoi

8.1. ORG-0001
Etrionun ovouaoia: Ringsaker kommune
ApiBudg kataxwpliong: 864950582
Taxudpouikr) dieuBuvon: Postboks 13
MéAn: BRUMUNDDAL
TaxudpouIKOG KWdIKAG: 2381
YTmrodiaipeon xwpag (NUTS): Innlandet (NO020)
Xwpa: NopBnyia
MpéowTro emikoivwviag: Ann Marit Holumsnes
Email: anho@ringsaker.kommune.no
TnAépwvo: +47 62335000
HAekTpovikr) d1euBuvon: http://www.ringsaker.kommune.no
P6Ao1 autoU Tou opyaviouou:
AyopaoTAg

8.1. ORG-0002
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Emionun ovopaaoia: Hedmarken og @sterdal tingrett

ApIBudg kataxwpiong: 935364892

MoAn: Hamar

TayxudpouIKOG KWIIKAG: 2326

YTmrodiaipeon xwpag (NUTS): Innlandet (NO020)

Xwpa: NopBnyia

PéAol1 autoU Tou opyaviouou:

Opyaviopog TTPocPUYNG

Opyaviopog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWY TWV dIAdIKACIWY TTPOCPUYAG

10. ANayn
H €kdoon Tng TTponyoUuEVNG TTPOKNPUENG TTPETTEI VA TPOTTOTTOINOET

38de16de-db50-4807-bdc3-00306bf9c5e3-01
KUpiog Adyog TnG aAAayng

Evnuepwpéveg TTANpo@opics

10.1. AAAayn
AvayvwpioTiké TuRpatos: PROCEDURE

10.1. AAAayn
AvayvwpioTiké TuAuaTog: LOT-0000

MAnpogopicg Tpoknpuing

AvayvwpIoTIKO/Ekdoon TTpokrpuéns: 988f4be5-1e0c-4110-bdfe-e7f447b74f87 - 01

Eidog evrutrou: Alaywviouog

Eidog mrpokApung: MNMpokrpugn oupBaong i cuuaong Trapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTro€idog TrpokApugng: 16

Huepopnvia atrooToArg TnG Tpoknpuéng: 21/05/2026 09:22:43 (UTC+00:00) Qpa AuTikAG
Eupwtng, GMT

Huepopnvia atmooToArg TTpokApugng/yvwaototroinong (amo Tov eSender): 21/05/2026 09:36:32
(UTC+00:00) Qpa AuTtikAg Eupwting, GMT

Awooeg oTIg oTToiEg dlaTiBeTAN £TTIONMA N TTAPOUCa TTPOKNPUEN: ayyAIKA

ApIBudg dnpoaoicuong TG TTpokrpugns: 350486-2026

ApIBu6G Teuoug EE S: 98/2026

Huepopnvia dnuooicuong: 22/05/2026
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