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352410-2026 - AlaywVvIONOG

PdivAavdia — YIrnpeoieg TeXVoAoyiag Twv TTANPO@OpIWV: TTapox CUUBOUAWY, avaTtrTuén
AoyiopikoU, AladikTuo kai utrooThpign — Salesforce Marketing Cloud Development services
OJ S 98/2026 22/05/2026

MpokApugn ocuuBacng N CUNBACNHG TTAPAXWPENONG — TUTTOTTOINHMEVO KABEOTWG

YTnpeoieg

1. AyopaoTig

1.1. AyopaoTig
Etrionun ovopaoia: Aalto University Foundation sr
Email: sonja.mantyniemi@aalto.fi
NouIkA poper ayopaaoTr): Opyaviopog dnuoaciou dikaiou
ApaoTtnpidtnTa TNG avabétouoag apxne: Exkraideuon

2. Aiodikaoia

2.1. Aiadikaocia
TitAhog: Salesforce Marketing Cloud Development services
Mepiypaon: Aalto University (in the following "Customer" or "Aalto University") requests a
tender for Salesforce Marketing Cloud development services for Aalto University’s Salesforce
Marketing Cloud environment. Aalto University has implemented Salesforce’s platform as well
as a number of services developed on top of it. The purpose of Aalto University’s Salesforce
environment is to provide a comprehensive service, process, and data platform to support the
delivery of the University’s services. Salesforce Marketing Cloud is a part of the platform and
it's target group include all of the University’s stakeholders, such as students, staff, academic
personnel, visitors, prospective students, the alumni community, and collaboration partners
such as companies that are part of the University’s ecosystem. Detailed specifications and
requirements are described in the invitation to tender and its annexes. Please, see invitation to
tender annexes in Cloudia Supplier Portal for further details.
AvayvwpioTiké dladikaoiag: f0a258c¢9-37a0-4cbe-b2db-c158ca79da09
EowTtepikd avayvwploTiko: D/1814/01.01.04.00/2026
Eidog diadikaoiag: AvoIKTh
H diadikaoia emTayxuveral: oxl

21.1. ZKotroég
XapakTpag NG oUpPBaong: YTnPeoieg
KUpia ta&ivounon (cpv): 72000000 YTrnpeaieg TexvoAoyiag Twv TTANPOQOPIWV: TTaPOoXN
OupBouAwyv, avaTrTuén Aoyiopikou, AladikKTuO Kal UTTOOTHPIEN

2.1.2. Toémrog ekTéAeong
OTtroudnmote oTov Eupwtraiké Oikovopikd Xwpo

21.3. Aiia
MéyioTn agia Tng ocupgwviag-rAaiciou: 1 000 000,00 EUR

2.1.4. Tevikég TTAnpooOpiEg
NouikA Bdon:
Odnyia 2014/24/EE
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2.1.6. Ao6yol ammrokAgiopoU
Mnyég Twv Adywv attokAgiopou: EupwTraikd Eviaio ‘Eyypago ZuuBaong (EEE)

5. NapTida

5.1. NMapTida: LOT-0000
Tithog: Salesforce Marketing Cloud Development services
Mepiypaen): Aalto University (in the following "Customer" or "Aalto University") requests a
tender for Salesforce Marketing Cloud development services for Aalto University’s Salesforce
Marketing Cloud environment. Aalto University has implemented Salesforce’s platform as well
as a number of services developed on top of it. The purpose of Aalto University’s Salesforce
environment is to provide a comprehensive service, process, and data platform to support the
delivery of the University’s services. Salesforce Marketing Cloud is a part of the platform and
it's target group include all of the University’s stakeholders, such as students, staff, academic
personnel, visitors, prospective students, the alumni community, and collaboration partners
such as companies that are part of the University’s ecosystem. Detailed specifications and
requirements are described in the invitation to tender and its annexes. Please, see invitation to
tender annexes in Cloudia Supplier Portal for further details.
EocwTepikd avayvwpioTikd: D/1814/01.01.04.00/2026

5.1.1. ZKotroég
XapakTpag TNG oupBaong: YTInpeoicg
Kupia tagivopnon (cpv): 72000000 YTrnpeoieg TeEXVoAOyiag Twv TTANPOQOPIWV: TTAPOXH
OupBouAwy, avaTrtuén Aoyiopikou, AladiKTuo Kal UTTOOTHPIEN

5.1.2. Toémog ekTéAeong
OTtroudntote oTov Eupwtraiké Oikovouikoé Xwpo

5.1.3. EkTIpWpMEVN SidpKEIa
Aidpkela: 48 MAveg

5.1.5. Agia
MéyioTn agia TG ocupgwviag-rAaiciou: 1 000 000,00 EUR

5.1.6. Tevikég TTAnpo@opieg
Kat’ atroKAEIOTIKOTNTO CUUHETOXN:
Agv TTAPAXWPEITAI CUPHPETOXN.
‘Epyo dnuooiwyv cupBacewyv TTou dev Xpnuartodoreital atmod Ta Tapeia 1ng EE
H dnuooia cupBacn KAAUTITETAI ATTO T CUP@WVIa yia TIG dnudoieg ouppdoclg (XAZ): vai
H ev Adyw ouuBaon gival emiong KatdAANAN yia Tig HIKPES Kal peoaieg emmixeiproeis (MME): oxi

5.1.9. KpitApia emAoyng
Mnyég Twv KpITnpiwv emAoynig: Eupwtraikd Eviaio ‘Eyypago ZuuBaong (EEEY)

5.1.10. Kpithpia avadeong
Kpitipio:
Eidog: Tiun
Ovopaoia: Reference Price
Mepiypaon): Reference Price
Katnyopia tou kpitnpiou avabeong otabepnig agiag: Zt1abepr) agia (cUvoAo)
ApIBudg kpitnpiou avabeong: 100
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5.1.11. 'Eyypa@a dnuociwv cupupdocwyv
MpoBeoyia aItuaTog yia Tapoxr mpoodeTwy TAnpogopiwv: 04/06/2026 09:00:00 (UTC+00:
00) Qpa Autikiig Eupwting, GMT
AleuBuvon Twv eyypapwy TnG dnuoaciag ouupaong: hitps://tarjouspalvelu.fi/aalto?
id=613921&tpk=118b6c43-5458-4ca5-8a20-47af0e55b943

5.1.12. Opol dnuooiwv cuppacewv
‘Opol utrofBoAng:
HAeKTPOVIKY) UTTOBOAN: YTTOXPEWTIKN
AieBuvon yia uttoBoAn: https://tarjouspalvelu.fi/aalto?id=613921&tpk=118b6c43-5458-4ca5-
8a20-47af0e55b943
FAWOOEC OTIG OTTOIEC PUTTOPOUV Va UTTORANBOUV 01 TTPOCPOPEG 1 Ol AITAOEIG CUPUETOXNG:
ayyAIKG
HAekTpOVIKOG KaTGAOYOG: ETTITpéTTETAI
O1 TTpooPEPOVTEG UTTOPOUV Va UTTORBAAOUV TTEPICTOTEPEG ATTO Hia TIPOCYOPES: AEV ETTITPETTETAI
MpoBeouia TTapaiafng Twv Tpoa@opwyv: 23/06/2026 09:00:00 (UTC+00:00) Qpa AuTikAg
Eupwtng, GMT
Aldpkela KaTd TNV OTToia TTPETTEl VA TTAPAUEVEI IoXUouoa n TTpoc@opd: 6 Mrveg
NMAnpo@opieg OXETIKA pe TN dnUdoIa atrocPpdayion:
Huepopnvia atmoogpdyiong: 23/06/2026 09:05:00 (UTC+00:00) Qpa AuTtiking Eupwtrng, GMT
‘Opol Tng ouppaong:
H ocUuBaon mpétmel va ekTeAEiTal aTo TTAQICIO TTPOYPAUUATWY TTPOCTATEUOPEVNG ATTAOXOANONG:
Oxi
HAekTpOVIKN TIMOAGYNON: YTTOXPEWTIKN
Oa xpnoipoTroinBei NAEKTPOVIKA TTapayyeAia: vai
Oa xpnoihoTToIinBei NAEKTPOVIKA TTANPWUNA: Vai

5.1.15. Texvikég
Zupuwvia-TAaioio:
2UMQWVIO-TTAQIOI0, XWPIG ETTAVEKKIVNON d1aYWVIOUOU
MéyioTog apiBudg cuppeTEXOVTWY: 1
MAnpo@opieg OXETIKA ME TO SUVANIKO OUCTNUA OYOPWV:
Kavéva duvapikd ouoTnua ayopwyv

5.1.16. Mepaitépw TTANpOoPoOpieg, diauecoAdBnon Kal TTPoOCPUYN
Opyaviopog Tpoo@uyng: Markkinaoikeus
IMAnpo@opieg OXETIKA e TIG TTPoBeoieg eTave¢ETaong: Information about review deadlines
(English): A party who is dissatisfied with the decision of the contracting entity or other
decision made during the contract award procedure may submit a request for rectification to
the contracting entity, pursuant to the Procurement Act. A party must request rectification
within 14 days of receiving notice of the decision of the contracting entity together with
instructions for appeal or some other resolution made in the procurement procedure.
Moreover, a tenderer, a candidate who has submitted a request to participate or some other
concerned party may refer the case to the Market Court by filing an appeal. Unless otherwise
provided, the appeal must be made in writing within 14 days from the date on which the party
has been informed of the procurement decision accompanied by the instructions for appeal.
Opyaviopog TTapOXNG TTEPICOOTEPWY TTANPOPOPIWYV TWV dIAdIKACIWY TTPOCPUYAG:
Markkinaoikeus

8. Opyaviopoi
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8.1.

8.1.

8.1.

ORG-0001

Emionun ovopacia: Aalto University Foundation sr
ApIBudg kataxwpliong: 2228357-4

Taxudpouikr dicuBuvon: PL 11000

MoAn: AALTO

TayxudpouIkog kwdikag: 00076

YTmrodiaipeon xwpag (NUTS): Helsinki-Uusimaa (FI1B1)
Xwpa: PivAavdia

MpdowTro emmkoIvwyviag: Sonja Mantyniemi

Email: sonja.mantyniemi@aalto.fi

TnAépwvo: +358 947001

HAekTpovikr) dieuBuvon: http://www.aalto.fi/

Po6Aol autoU Tou opyaviouou:

AyopaoTAg

ORG-0002

Etrionun ovouaocia: Markkinaoikeus

ApiBudg karaxwpliong: 3006157-6

Taxudpouikr) dieuBuvon: Radanrakentajantie 5

M6éAN: Helsinki

TaxudpouIkog Kwdikag: 00520

YTmrodiaipeon xwpag (NUTS): Helsinki-Uusimaa (FI1B1)
Xwpa: PivAavdia

Email: markkinaoikeus@oikeus.fi

TnAépwvo: +358 295643300

HAekTpovikr dieuBuvon: https://www.markkinaoikeus.fi
P6Aol autoU Tou opyaviouou:

Opyaviopog TTPocPUYNG

Opyaviopog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWY TWV dIAdIKACIWY TTPOCPUYAG

ORG-0003

Emionun ovouacia: Hansel Oy (Hilma)

ApiBudc karaxwpliong: F109880841

Tayudpopuikn dieuBuvon: Mannerheiminaukio 1a
M6AN: Helsinki

TaxudpouIkog Kwdikag: 00100

Ymrodiaipean xwpag (NUTS): Helsinki-Uusimaa (FI1B1)
Xwpa: PivAavdia

MpdowTro eTmKoIvwviag: eSender

Email: tekninen@hankintailmoitukset.fi

TnAépwvo: 029 55 636 30

HAekTpovikr) dieuBuvon: http://hankintailmoitukset.fi
P6Aol autou Tou opyaviouou:

TED eSender

MAnpog@opicg TTpokRpuUENg

352410-2026

AvayvwpIioTIKO/EKOOON TTPOKNPUENG: ae4ee895-3987-4181-b29f-6d9a649eale3 - 01

Eidog gvrutTou: Alaywviopog
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Eidog mrpokAputng: Mpokrpugn oupBaong i ouuaong TTapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTro€idog TrpokApugng: 16

Huepopnvia atmooToAng TnG Tpoknpuéng: 21/05/2026 07:13:39 (UTC+00:00) Qpa AuTikAG
Eupwtng, GMT

Huepopnvia atmooToArg TTpokApugns/yvwaototroinong (amo Tov eSender): 21/05/2026 07:13:40
(UTC+00:00) Qpa AuTtikAg Eupwting, GMT

Awooeg oTIg oTToiEg dIaTiBeTAN £TTIONUA N TTAPoUCa TTPOKNPUEN: ayyAIKA

ApIBudg dnpoaoicuong TG TTpokripugns: 352410-2026

ApIBu6G Teuoug EE S: 98/2026

Huepopnvia dnuooicuong: 22/05/2026
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