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354581-2026 - AlaywVvIONOG

lotravia — YIrnpeoieg TeEXvoAoyiag Twv TTANpo@opiwyv: Trapoxn cupfoulwy, avartrtugn
AoyiopikoU, AladikTuo Kail utrooThpi§n — Provision of ICT Support Services

OJ S 99/2026 26/05/2026

MpokApugn cuufacng N cUPBACNHG TTAPAXWPNONS — TUTTOTTOINHEVO KABEOTWGS - NvwoTotroinon
aAAaywv

YTmnpeoieg

1. AyopaoTiig

1.1. AyopaoTig
Emionun ovopaoia: The European Joint Undertaking for ITER and the Development of Fusion
Energy (‘'Fusion for Energy")
Email: dovile.kirkilaite@f4e.europa.eu
NOMIKA Hop@r) ayopaaTr): @eoUIKO Opyavo, Opyavo f opyaviopog Tng EE
ApaoTnpidTnTa TNG avabéTouoas apxng: Mevikég dNUOCIEG UTTNPETIES

2. Aiodikaoia

2.1. Aiadikaoia
TitAog: Provision of ICT Support Services
Mepiypaon: Provision of ICT Support services under both Time-and-means and Fixed-price
contractual schemes in the following areas: - End-user support; - End-user workplace and
platform management; - Digital workplace development and transformation; - IT infrastructure
operations and security; - Application and platform administration and support; - IT
Governance.
AvayvwpioTiké dladikaciag: 259fa13a-e685-4f7b-a832-4031106b0f2b
EowTtepikd avayvwploTikd: FAE-AMF-2005
Eidog diadikaoiag: AvoIKTh
H diadikaoia emTayxuveral: oxl

21.1. ZKotroég
XapakTpag NG oUpPBaong: YTnPeoieg
KUpia tagivounon (cpv): 72000000 YTrnpeaieg TexvoAoyiag Twv TTANPOQOPIWYV: TTAPOXN
OupBouAwyv, avaTrTuén Aoyiopikou, AladikKTuO Kal UTTOOTHPIEN

2.1.2. Toémrog ekTéAeong
M6An: Barcelona
YTmodiaipeon xwpag (NUTS): Barcelona (ES511)
Xwpa: loTtravia
MpbdoBeTeg TANpoYopics: Time-and-means: onsite or offsite. Fixed-price: generally offsite,
however technical interventions can be foreseen onsite for specific tasks.

2.1.2. Tomog ekTéAeong
MéAN: Garching bei Minchen
YTmodiaipeon xwpag (NUTS): Munchen, Landkreis (DE21H)
Xwpa: Meppavia
MpbdoBeTeg TANpoYopics: Time-and-means: onsite or offsite. Fixed-price: generally offsite,
however technical interventions can be foreseen onsite for specific tasks.
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2.1.2. Toétrog ekTéAEONG
M6An: Cadarache
Ymrodiaipean xwpag (NUTS): Bouches-du-Rhéne (FRL0O4)
Xwpa: MaAia
MpbdoBeTec TANpoopics: Time-and-means: onsite or offsite. Fixed-price: generally offsite,
however technical interventions can be foreseen onsite for specific tasks.

2.1.3. Aia
Exmipcopevn agia xwpic ®MA: 13 500 000,00 EUR

2.1.4. Tevikég TAnpo@opicg
MpbdoBeTeg TTANPOYOpIES: In accordance with point 11 of Annex | of the GFR, Fusion for
Energy may use the negotiated procedure without prior publication of a contract notice in order
to award new contract(s) consisting of a repetition of similar works or services to the contractor
chosen as a result of the present call for tender, in which case the amount to be awarded
under that procedure will not exceed 50 % of this contract. Such a right will be exercised by
F4E in caselin the event that/should one of the following circumstance occur: in case the
maximum FWC value is reached before the expiration of the FWC due to unforeseen
circumstances not identified by the publication of this tender procedure such as changes on
F4E overall strategy which might imply the need to design, provide and manage additional and
/or new information systems.
Nouikn Bdon:
Kavoviouodg (EE, Eupatop) 2024/2509

2.1.6. Adyol atmrokAgiocpou
Mnyég Twv Adywv attokAgiopou: ‘Eyypago cuuBaong

5. MapTida

5.1. MapTida: LOT-0001
TitAog: Provision of ICT Support Services
Mepiypaon: Provision of ICT Support services under both Time-and-means and Fixed-price
contractual schemes in the following areas: - End-user support; - End-user workplace and
platform management; - Digital workplace development and transformation; - IT infrastructure
operations and security; - Application and platform administration and support; - IT
Governance.
EowTtepikd avayvwploTiko: FAE-AMF-2005

5.1.1. ZIkKomog
XapokTipag TNG oUpPaong: YTINPEoieg
KUpia tagivounon (cpv): 72000000 YTrnpeaieg TexvoAoyiag Twv TTANPOQOPIWV: TTAPOXN
OupBouAwy, avaTrTuén Aoyiopikou, AladiKTuO Kal UTTOOTHPIEN

5.1.2. Toétrog ekTéAeong
M6AN: Barcelona
YTtrodiaipeon xwpag (NUTS): Barcelona (ES511)
Xwpa: lotravia
MpbdoBeTeg TTANPOYOpics: Time-and-means: onsite or offsite. Fixed-price: generally offsite,
however technical interventions can be foreseen onsite for specific tasks.

5.1.2. Toémog ekTéAeong
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MéAN: Garching bei Minchen

Ymodiaipeon xwpag (NUTS): Minchen, Landkreis (DE21H)

Xwpa: Meppavia

MpbdoBeTec TANpoYopics: Time-and-means: onsite or offsite. Fixed-price: generally offsite,
however technical interventions can be foreseen onsite for specific tasks.

5.1.2. Toémog ekTéAeong
MéAn: Cadarache
Ymodiaipeon xwpag (NUTS): Bouches-du-Rhéne (FRLO4)
Xwpa: NaAAia
Mpdéobeteg TANpo@opics: Time-and-means: onsite or offsite. Fixed-price: generally offsite,
however technical interventions can be foreseen onsite for specific tasks.

5.1.3. EkTIpWpMEVN SidpKEIa
Aidpkela: 48 Mrveg

5.1.5. Aiia
MéyioTn agia Tng cupgwviag-Aaiciou: 13 500 000,00 EUR

5.1.6. Tevikég TTAnpo@opieg
KaTt’ a1rokA€IOTIKOTNTA OUUHUETOXNA:
Aev TTAPOXWPEITAI CUPHPETOXN.
‘Epyo dnuéoiwv cupBdacewy TTou XpnuatodoTeital ev OAw 1 ev Yépel atro Ta Taueia tng EE
H dnuooia cupBacn KAAUTITETAI ATTO TN CUPPWVIa yia TIG dnudoieg ouppdoclg (ZAZ): oxI

5.1.9. Kpitipia €mAoyng
Mnyég Twv KpiITnpiwv emAoynig: ‘Eyypago cuuBaong

5.1.10. Kpithpla avadeong
Kpitipio:
Eidog: MoidmnTa
Mepiypan: Technical Score
Katnyopia Tou kpitnpiou avabeong Bapog: Z1a0uion (TTooooTd, akpIREG)
ApiBudg kpitnpiou avabeong: 40
Kpitipio:
Eidog: Tiun
Mepiypaon: Financial Score
Katnyopia Tou kpitnpiou avabeong Bapog: Z1a0uion (TTooooTd, akpIRES)
ApiBudg kpitnpiou avabeong: 60

5.1.11. "Eyypa@a dnuociwv cupfdocewyv
AieuBuvon Twv eyypaewy TnG dnuoaoiag ouuBaong: https://industryportal.f4e.europa.eu/f4e-
calls

5.1.12. Opoil dnuociwv cuppdoewyv
‘Opoi1 utroBoANRG:
HAekTpOVIKT) UTTOBOAN: YTTOXPEWTIKN
AieuBuvon yia uttoBoAn: https://industryportal.f4e.europa.eu/f4e-calls
FAWOOEC OTIG OTTOIEC PUTTOPOUV Va UTTORANBOUV 01 TTPOCPOPEG 1 Ol AITAOEIG CUPUETOXNG:
ayyAIKd, BouAyapikd, davikd, yEpUaAVIKA, EAANVIKA, E000VIKA, @IVAAVOIKA, YOAAIKE, IDAQVOIKA,
KPOATIKA, OUYYPIKA, ITOAIKA, AeTOVIKA, AIBouaviKd, JaATECIKA, OAAQVOIKA, TTOAWVIKA,
TTOPTOYAAIKA, poupavikéd, aAoBakIKd, GAOBEVIKA, I0TTAVIKA, oundIKA, TOEXIKA
HAeKTPOVIKOG KOTAAOYOG: Agv eTITRETTETAI
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MpoBeoyia TTapaAafng Twv TTpoo@opwv: 29/06/2026 16:00:00 (UTC+02:00) Qpa AvaTtoAikng
EupwTng, Bepiviy wpa Kevtpikrg Eupwtng

AlGpKeIa KOT TNV OTToia TTPETTEI va TTAPAMEVEL IoXUouoa N TTpoo@opd: 9 MrAveg
MAnpo@opieg OXETIKA peE T SnUooIa aTToCPPAyIoN:

Huepopnvia atmooepadyiong: 30/06/2026 11:30:00 (UTC+02:00) Qpa AvatoAikig Eupwrng,
Bepivi) wpa KevtpikAg Eupwtng

‘Opol Tng oupBaong:

H oUuBaon mpétmel va ekTeAEiTal 0TO TTAQICIO TTPOYPAUUATWY TTPOCTATEUONEVNG ATTAOXOANONG:
Oxi

HAekTpOVIKN TIHOAGYNON: EmiTpéTTeTal

Oa xpnoipoTroinBei NAEKTPOVIKA TTapayyeAia: oxl

Oa xpnoipoTroInBei NAEKTPOVIKA TTANPWUI: val

5.1.15. Texvikég
Zupowvia-TAaioio:
2upewvia-TrAaiolo, xwpig eTTavekkivnon diaywviouou
MéEyI0TOG apIBUOG CUPHPETEXOVTWV: 2
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUCTNHO AYOPWV:
Kavéva duvapiké ouoTnua ayopwy

5.1.16. Mepaitépw TTANpOoPoOpieg, diauecOAGBNON KAl TTPOCPUYH
Opyaviopog mpoo@uyng: General Court (European Union)
IMAnpo@opiegc oxeTIKA e TIG TTpoBeapieg emavetéTaong: Within 2 months of notice of the award
decision, you may launch an action for annulment of the award decision. Any request you may
make and any reply from us, or any complaint for maladministration, will have neither the
purpose nor the effect of suspending the time-limit for launching an action for annulment or to
open a new period for launching an action for annulment. The body responsible for hearing
annulment procedures is indicated in section 8.1 ORG-0002 of this contract notice. If you
believe that there was maladministration, you may lodge a complaint to the European
Ombudsman within 2 years of the date when you became aware of the facts on which the
complaint is based (see http://www.ombudsman.europa.eu).

8. Opyaviouoi

8.1. ORG-0001
Etrionun ovouacia: The European Joint Undertaking for ITER and the Development of Fusion
Energy (‘Fusion for Energy')
ApiBuéc karaxwpiong: n01110115D
Taxudpouikr) dieuBuvon: C/ Josep Pla, 2, Torres Diagonal Litoral, edificio B3
M6An: Barcelona
TaxudpouIkog Kwdikag: 08019
YTmrodiaipean xwpag (NUTS): Barcelona (ES511)
Xwpa: lomavia
MpoowTro emikoivwviag: Dovile KIRKILAITE
Email: dovile.kirkilaite@f4e.europa.eu
TnAépwvo: +34933201800
HAekTpovikr dieuBuvon: https://industryportal.f4e.europa.eu/
PéAo1 autoU Tou opyavicuou:
AyopaoTAg

8.1. ORG-0002
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Etrionun ovopaoia: General Court (European Union)
ApiBuég karaxwpiong: EUCJ

MéAN: Rue du Font Niedergrinewald

TayxudpouIKOG KWAIKAG: L-2925

YTmrodiaipeon xwpag (NUTS): Luxembourg (LUOOO)
Xwpa: NougeuBoupyo

P6Aol autoU Tou opyaviouou:

Opyaviopog TTPocPUYNG

8.1. ORG-0000
Emionun ovouaaoia: Publications Office of the European Union
ApiBudg karaxwpliong: PUBL
MéAN: Luxembourg
TaxudpouIKOG KwAIKAG: 2417
Ymodiaipeon xwpag (NUTS): Luxembourg (LUOOO)
Xwpa: AougeuBoupyo
Email: ted@publications.europa.eu
TnAépwvo: +352 29291
HAekTpovikr dieuBuvaon: https://op.europa.eu
P6Ao1 autoU Tou opyaviouou:
TED eSender

10. ANayn
H €kdoon Tng TTponyouUuevNG TTPOKAPUENG TTPETTEI VA TPOTTOTTOINOET

249655-2026
KUpiog Adyog Tng aAAayng

Evnuepwpéveg TTANpo@opicg
Meprypaen

The submission deadline has been extended to 29/06/2026 at 16:00hrs, and opening date has
been extended to 30/06/2026 at 11.30hrs.

NMAnpo@opicg TTpokApung

AvayvwpIioTIKO/EkdOON TTPoKNpuENnG: 25e3a979-0c98-4391-94ff-ae337a9d60c6 - 01
Eidog gvrutTou: Alaywviopog

Eidog mrpokApuéng: Mpoknpugn cupBaong i ocuuBaong Trapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTro€idog TrpokApuéng: 16

Huepopnvia atrooToAnG TnG TTpoknpugng: 22/05/2026 07:37:49 (UTC+00:00) Qpa AuTikAG
EupwTtng, GMT

MAWOoOoEG OTIG OTTOIEG DIATIOETAI ETTIONUA N TTOPOUCA TTPOKAPUEN: ayyAIKA

ApIBuég dnuoaoicuong Tng TTpoknRpugns: 354581-2026

ApiBudg Teuxoug EE S: 99/2026

Huepopnvia dnuocicuong: 26/05/2026
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