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355474-2026 - AlaywVvIONOG

Feppavia — Ymrnpeoieg aoc@dAiong vyeiag — Health, long-term care and occupational health group
insurance and related administration services

OJ S 99/2026 26/05/2026

MpokApugn ocuuBacng N CUNBACNHG TTAPAXWPENONG — TUTTOTTOINHMEVO KABEOTWG

YTnpeoieg

1. AyopaoTig

1.1. AyopaoTig
Etrionun ovouaocia: European Central Bank
Email: procurement@ecb.europa.eu
NOMIKA Hop@r) ayopaaTr): @eOUIKO Opyavo, Opyavo f opyaviopog Tng EE
ApaoTnpidtnTa NG avabétouoag apxns: OIKOVOUIKES UTTOBEDEIG

2. Aiodikaoia

2.1. Aiadikaoia
TitAog: Health, long-term care and occupational health group insurance and related
administration services
Mepiypaen: This procedure follows the cancellation of the previous procedure PRO-
2468705536. The ECB is through this Call for Applications seeking suitable candidates to
participate in a negotiated tender procedure for the award of a contract for tailored Health
(including Occupational Health), and Long-term care (LTC) (re-)insurance and related
administration services. Insurance nature per line: Health insurance: Aggregate stop-loss
insurance (re-insurance) Occupational Health Insurance (accidents at work, occupational
diseases and medical emergencies during business travel): full insurance, at a 100%
reimbursement rate Long-term care: Aggregate stop-loss insurance (re-insurance) Details on
the scope, expected coverage and services, and conditions are described in the Call for
application document.
AvayvwpioTiké dladikaciag: cca1481b-4537-42da-91ea-926¢340f4df8
EowTtepikd avayvwploTikd: PRO-3095483585
Eidog diadikaciag: Me diatrpayudTeuon Pe Tponyoupevn dnuoaicuon TTPOKNRPUENS
dlaywviouou/avtaywvioTIKA diadikaoia pe dlaTTpayudTeucn
H diadikaoia emmTayuveral: Oxl
KUpia xapaktnpioTika Tng diadikaciag: The tender procedure shall be open on equal terms to
all natural or legal persons resident or located in the European Union and to all natural and
legal persons resident or located in a country which has ratified the World Trade Organisation
Agreement on Government Procurement or has concluded with the European Union a bilateral
agreement on procurement under the conditions laid down in the said agreements. The tender
procedure is conducted in accordance with Decision ECB/2016/2 laying down the rules on
procurement (as amended), available at https://www.ecb.europa.eu/ecb/legal/1001
/procurement/html/index.en.html And in EUR-Lex: https://eur-lex.europa.eu/legal-content/EN
[TXT/?uri=CELEX:02016D0002-20200501. The detailed features and terms and conditions of
the procedure can be found in the procurement documents.

21.1. ZKomrog
XapakTtpag TNG aUpBaong: YTnpeaieg
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KUpia Tagivopnon (cpv): 66512200 YTrnpeoieg ao@AAiong uyeiag
MpdoBeTn Tagivounon (cpv): 66512220 YTTNpeoieg 1I0TPOPAPUAKEUTIKNG ao@aAiong, 66512000
YTINpeoieg aoc@Aaliong atuxnudatwy kai uyeiag, 66519300 ETTIKOUPIKEG ACQAANIOTIKEG UTTNPETIEG

2.1.2. Toétrog ekTéAeong
Taxudpoulikr) dieuBuvon: Sonnemannstrasse 22
MéAN: Frankfurt am Main
TaxudpouIkog Kwdikag: 60314
Ymodiaipeon xwpag (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Xwpa: Mepuavia

2.1.4. Tevikég TTAnpoopicg
MpbdoBeTec TANpoopies: This tender procedure is conducted via the ECB’s electronic
tendering system (SAP Ariba) which can be accessed via the following internet address:
http://www.ecb.europa.eu/ecb/jobsproc/sourcing/html/index.en.html If you have not used the
ECB’s electronic tendering system before, you need to register via the above link. Under the
above link you also find user guides for detailed information on how to use the system and
contact details for technical support. Should you require technical help when using the system,
please raise a contact support request on the following website: https://eu.service.cloud.ariba.
com/Sourcing.aw. Any other queries relating to this procurement procedure and the content of
the procurement documentation shall be submitted as laid down in the procurement
documentation itself.
NopuikAi Bdon:
AAAO
http://data.europa.eu/eli/dec/2016/245/2020-05-01 - Consolidated text: Decision (EU) 2016
1245 of the European Central Bank of 9 February 2016 laying down the rules on procurement
(ECB/2016/2) (recast)

2.1.6. Ao6yol amrokAgiopoU
Mnyég Twv Adywv atrokAgiopou: ‘Eyypago oupBaong

5. NapTida

5.1. NMapTida: LOT-0001
TitAog: Health, long-term care and occupational health group insurance and related
administration services
Mepiypan: The current coverage (status June 2025) is as follows: Health Insurance: around
10.500 persons LTC insurance: around 10.450 persons Accident at Work Health Insurance:
around 5.500 lives From a current perspective, the number of insured persons per insurance
may increase during the contract period. An increase in the number of insured persons of
approximately 3% has been witnessed in the past years. This indication is non-binding for the
ECB but should give an indication regarding a potential contract size. All services ((re)
insurance and related administration services) under the contract shall be provided as of 1
June 2028. The contract will be signed with sufficient lead time for handover and
implementation of the services. More information, including on the scope of services, the
conditions for participation and the selection criteria are available in the Call for Applications
that can be downloaded from the ECB e-tender platform.
EowTtepikd avayvwplioTikd: PRO-2468705536

5.1.1. ZKomog
Xapaktipag TnG oupPaong: YTnpeaoieg
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KUpia Tagivopnon (cpv): 66512200 YTrnpeoieg ao@AAiong uyeiag

MpdoBeTn Tagivounon (cpv): 66512220 YTTNpeoieg 1I0TPOPAPUAKEUTIKNG ao@aAiong, 66512000
YTINpeoieg aoc@Aaliong atuxnudatwy kai uyeiag, 66519300 ETTIKOUPIKEG ACQAANIOTIKEG UTTNPETIEG
EmiAoyég:

Mepiypagn Twv emAoywv: The contract shall have a duration of 5 years from service start,
which is planned for 1 June 2028 with the possibility of bilaterally agreed extensions up to
additional 55 months (resulting in a maximum total contract duration from service delivery start
of 115 months).

5.1.2. Toémog ekTéAeong
Taxudpoulikr] dieuBuvon: Sonnemannstrasse 22
MéAN: Frankfurt am Main
TaxudpouIkog Kwdikag: 60314
Ymrodiaipeon xwpag (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Xwpa: Mepuavia

5.1.3. EKTIJWPEVN SidpKeIa
Huepopnvia évapéng: 01/06/2028
Huepopnvia Afgnc diapkelag: 31/05/2033

5.1.6. Tevikég TTAnpo@opieg
KaT’ amroKAEIOTIKOTNTA CUMUETOXNA:
Agev TTAPOXWPEITAI CUPHPETOXN.
‘Epyo dnuéoiwv cupBdoewy 1Tou dev xpnuatodoTeital atrd Ta Tapeia 1ng EE
H dnudoia oupBacn KaAUTITETAI ATTO TN CUMPWVIa yia TIG dnuoaieg oupBdoclg (ZAX): oxI

5.1.9. Kpitipia emAoyng
Mnyég Twv KpITnpiwv emAoynig: ‘Eyypago oupBaong
NMAnpo@opieg oXeTIKA pe TO SeUTEPO OTADIO o€ Siadikaoia dUo oTadiwv:
EAGx10TOG apIBuoG utTown@iwy TTou Ba KANBoUV va CUPPETAOXOUV OTO BEUTEPO OTADIO TNG
diadikaoiag: 5
MéyioTog apiBudg utrown@iwv TTou Ba KANBoUV va CUPPETAOXOUV OTO OEUTEPO OTADIO TNG
diadikaoiag: 5
H diadikaoia diegayeTtal o€ dIadoxXIKEG PAOEIS. Z€ KADE PAON, OPICUEVOI CUUUETEXOVTEG UTTOPEI
va ATTOKAEIOTOUV
O ayopaoTAg diatnpei 1o dikaiwpa va avabéael Tn cuufacn BAcEl TwV APXIKWY TTPOCPOPWV
XWpPIg TTeEpaITEPW dIATTPAYHATEUOEIG

5.1.10. Kpithpia avadeong
Kpitpio:
Eidog: MoidtnTa
Mepiypan: The exact quality criteria and weight will be published in the Invitation to Tender.
KaTnyopia Tou kpitnpiou avabeong Bapog: Z1a0uion (TTooooTd, akpIRES)
ApIBudc kpitnpiou avabeong: 50
Kpitfpio:
Eidog: Tiun
Mepiypaen: The exact price criteria and weight will be published in the Invitation to Tender.
KaTnyopia Tou Kpitnpiou avabeong Bapog: Z1a0uion (TTooooTd, akpIRES)
ApiBudg kpitnpiou avabeong: 50

5.1.11. "Eyypa@a dnuociwv cupfdocewyv
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AleuBuvon Twv eyypdewy TnG dnudaoiag cuuBaong: https://eu.mu.ariba.com/uav/project/?
token=3ecc0478-628e-4127-b8e2-ac3d49c8decd

Ad hoc diaulog emmikoIvwviag:

Ovouacia: ECB e-tendering platform

URL: https://eu.mu.ariba.com/uav/project/?token=3ecc0478-628e-4127-b8e2-ac3d49c8decd

5.1.12. Opol dnuooiwv cuppdoewv
Opoi uttoBoARg:
HAekTpOVIKT) UTTOBOAN: YTTOXPEWTIKN
AievBuvon yia uttoBoAn: https://eu.mu.ariba.com/uav/project/?token=3ecc0478-628e-4127-
b8e2-ac3d49c8decd
"AWOOEG OTIG OTTOIEG UTTOPOUV Va UTTOBANBOUV 01 TTPOCPOPEG 1 Ol AITHOEIG CUPUETOXNG:
ayyAIKda
HAeKTPOVIKOG KOTAAOYOG: Agv ETTITPETTETAN
MpoBeopia TapaAafng Twv aImTAoewy cuppeToxng: 17/06/2026 10:00:00 (UTC+00:00) Qpa
AuTikig Eupwtng, GMT
‘Opol Tng ouupaong:
H oUuBaon mrpétrel va ekTeAEITAl OTO TTAQICIO TTPOYPOUUATWY TTPOCTATEUONEVNG ATTAOXOANONG:
Oxi
HAekTpOVIKH TIHOAGYNON: YTTOXPEWTIKN
Oa xpnoipoTtroindei NAeKTPOVIKA TTapayyeAia: Oxi
Oa xpnoipoTroiNBei NAEKTPOVIKA TTANPWUI: val

5.1.15. Texvikég
Zupowvia-trAaioio:
Kauia oupgwyvia-trAaiolo
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUOTNHA AYOPWV:
Kavéva duvapiké oUuoTnua ayopwy

5.1.16. Mepaitépw TTANPOPoOpPicg, dilapuecoAdBnon Kal TTPocPUYNR
Opyaviopog diapecgoAdpnong: The European Ombudsman
Opyaviopog TTpoo@uyng: European Central Bank - Procurement Review Body of the
European Central Bank, c/o Legal Advice Team
IMAnpo@opieg oxeTIKA pE TIG TTpoBeoicg eTavecETaong: Within 10 days of receipt of the
notification in accordance with Article 34(1) or the first sentence of Article 34(3) of Decision
ECB/2016/2 laying down the rules on public procurement. Further requirements are outlined in
Article 39 of this Decision. A complaint to the European Ombudsman does not affect the
deadline for lodging appeals.
Opyaviopog TTapoxng TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN diadikagia dnuoaciwv
ouuBdoswv: European Central Bank
Opyaviopog TTapoxng ekTog diadikTuou TTpOoRacng oTa £yypaga tng dnudaoiag ouppaong:
European Central Bank
Opyaviopog TTapoXNG TTEPICOOTEPWY TTANPOPOPIWY TwV dIadikaolwy TTPOoPUYAG: European
Central Bank
Opyaviopog TTapaAaBig airfoewy cuppeToxng: European Central Bank
Opyaviopog eTTegepyaciag Twy TTpoo@opwyv: European Central Bank

8. Opyaviopoi

8.1. ORG-0001
Etrionun ovouaocia: European Central Bank
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8.1.

355474-2026

ApiBudg karaxwpiong: 0001

Taxudpoulikr) dieuBuvon: Sonnemannstrasse 22

M6An: Frankfurt am Main

TayxudpouIkog kwdikag: 60314

Ymrodiaipeon xwpag (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)

Xwpa: Mepuavia

MpdowTro emkoivwviag: Central Procurement Office

Email: procurement@ecb.europa.eu

TnAépwvo: +49 6913440

HAekTpovikr) dieuBuvon: https://www.ecb.europa.eu

TeAIkO onpeio avraAlayng TTAnpogopiwy (URL): https://www.ecb.europa.eu/ecb/jobsproc
/sourcing/html/index.en.html

AAAO TTPOCWTTA ETTIKOIVWVIOG:

Emionun ovopaoia: Procurement Review Body of the European Central Bank, c/o Legal
Advice Team

Taxudpouikr) dieuBuvon: Sonnemannstrasse 22

M6AN: Frankfurt am Main

TayxudpouIkog Kwdikag: 60314

YTmrodiaipeon xwpag (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)

Xwpa: Mepuavia

MpdowTro emkoivwviag: Legal Advice Team

Email: LegalServices@ecb.europa.eu

TnAépwvo: +49 6913440

dat: +49 6913446886

HAexTpovikr dieuBuvon: http://www.ecb.europa.eu

P6Ao1 autoU Tou opyaviouou:

AyopaoTAg

Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN diadikagia dnuoaciwv
ouuBdoswv

Opyaviopog TTapoxng ekTog diadikTuou TTPOoRaong aTa £yypaga TngG dnudaoiag cuupaong
Opyaviopog TTapaAaBig aITACEwWY CUPPETOXAG

Opyaviopog eTTECEPYATIOg TWV TTPOTPOPWV

Opyaviopog TTPOcPUYNG

OpyavioPog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWYV TWV dIadIKACIWY TTPOCPUYAG

ORG-0002

Emrionun ovouacia: The European Ombudsman

ApiBudg karaxwpliong: 0002

Taxudpouikr) dicubuvon: 1 avenue du Président Robert Schuman, CS 30403
MéAN: Strasbourg

TaxudpouIkog Kwdikag: 67001

YTmrodiaipeon xwpag (NUTS): Bas-Rhin (FRF11)

Xwpa: FaAAia

MpdowTro emkoivwviag: The European Ombudsman

Email: eo@ombudsman.europa.eu

TnAépwvo: +33 388172313

HAekTpovikr dielBuvon: https://www.ombudsman.europa.eu/en/home
P6Ao1 autoU Tou opyaviouou:

Opyaviouog diapuecoAdpnong
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MAnpo@opicg TpokApUENG

AvayvwpIioTIKO/EKBOON TTPOKNPUENG: 169b6b65-cae8-4eal-bfdc-ef8ce69cfcfe - 01
Eidog evrutrou: Alaywviopog

Eidog mrpokApuéng: MNMpoknpugn cupBaong 3 ocuuBaong Trapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTro€idog TrpokApuéng: 16

Huepopnvia atrooToAng TnG Tpoknpugng: 22/05/2026 08:34:16 (UTC+00:00) Qpa AuTikAg
EupwTtng, GMT

MAWOoOoEG OTIG OTTOIEG DIATIOETAI ETTIONUA N TTAOPOUCA TTPOKAPUEN: ayyAIKA

ApIBudg dnuoaoicuong TnNG TTpoknRpugns: 355474-2026

ApiBudg Teuxoug EE S: 99/2026

Huepopnvia dnuocicuong: 26/05/2026
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