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364573-2026 - AlaywVvIONOG

NopBnyia — YIrnpeoieg TeEXvoAoyiag Twv TTANPo@opIwV: TTapoxn cupuBouAwy, avartrtugn
AoyiopikoU, AladikTuo kail utrooThpign — IT Operational Services

OJ S 101/2026 28/05/2026

MpokApugn ocuuBacng N CUNBACNHG TTAPAXWPENONG — TUTTOTTOINHMEVO KABEOTWG
YTnpeoieg

1. AyopaoTig

1.1. AyopaoTig
Etrionun ovouaoia: STAVANGER KONSERTHUS IKS
Email: arne@innkjopskontoret.no
NouIkA pop@r) ayopaaoTr): Opyaviopog dnuoaciou dIKaiou TTou TEAE UTTO TOV EAEYXO TOTTIKNG
apxng
ApaoTnpidéTnTa TNG avaBéTouoas apxng: MeviKEG ONUOCIEG UTTNPETIES

2. Aladikaoia

2.1. Aiadikaoia
TitAog: IT Operational Services
Mepiypagr: The competition is for the operation and management of the contracting authority”
s IT infrastructure in Stavanger concert hall and Kuppelhallen. The objective of the agreement
is to ensure stable and secure IT operations, good user experience, as well as effective
support for both joint and discipline specific systems. Particular emphasis will be placed on
high uptime, flexible user support and competence within the Microsoft 365 platform. There is
also occasional need for attendance during events mainly connected to the operation of AV
equipment. This will occur as ordered in more detail. The value of the procurement is
estimated to be above the EEA threshold. The volume is an estimate and is not binding for the
contracting authority. See the procurement documents for further information. The contracting
authority reserves the right to cancel the competition, i.a. in connection with budgetary
coverage and political approval. APPRENTICE: The obligation to set requirements for
apprentices is considered to apply for this procurement, cf. the Procurement Act §7. See the
contract for more information.
AvayvwpIoTIKO diadikaciog: db992c62-a9cb-4383-a1f7-01b641718c84
EowTtepikd avayvwploTIKG: 26114
Eidog di0dikaoiag: AVOIKTA
H diadikaoia emmTayuveral: Oxl
KUpia xapaktnpioTIKa Tng diadikaciag: The competition will be held in accordance with the
Public Procurement Act from 17 June 2016 no. 73 (LOA), with the accompanying regulations
of 12 August 2016 no. 974 (FOA), as well as the provisions in this tender documentation. The
competition will be held as TED - open tender contest in accordance with the regulations,
Parts | and part Ill. All interested tenderers can submit tenders for this type of procedure.
Negotiations are not allowed. The procurement is announced in the DOFFIN and TED
database.

21.1. ZKotroég
XapakTpag NG oUpPBaong: YTnPeoieg
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Kupia tagivopnon (cpv): 72000000 YTrnpeoieg TeXVoAoyiag Twv TTANPOQOPIWV: TTAPOXN
oupBouAwy, avaTTuén Aoyiopikou, AladikTuo Kal UTTOOTHPIEN

MpbdoBeTn Tagivounon (cpv): 30200000 EEOTTAICUOG NAEKTPOVIKWY UTTOAOYIOTWV Kal
TrpounBeieg, 30213000 MpoowTrikoi NAekTpovikoi uttoAoyioTéG, 30230000 EEoTTAIoONOG
NAEKTPOVIKWYV UTToAOyIoTWY, 48000000 MakéTa AOYIOHIKOU KOl CUCTAUATA TTANPOPOPIKAG,
72500000 YTtrnpeoicg TTAnpo@opIknig, 72514000 YTrnpeoicg dlaxeipiong EYKATOOTACEWY
NAEKTPOVIKOU UTTOAOYIOTH)

2.1.2. Toétrog ekTéAeong
YTmrodiaipeon xwpag (NUTS): Rogaland (NOOAT)
Xwpa: NopBnyia
MpdoBeTeC TTANPOYOPIEGS: -

2.1.4. Tevikég TAnpoopicg
NopuikAi Bdon:
Odnyia 2014/24/EE

2.1.6. Ad6yol amrokAgiopoU
Mnyég Twv Adywv atrokAeiopou: Mpoknpuén
AlapBopd: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body or has the competence to represent or
control or make decisions in such bodies, in the event a enforceable verdict has been
convicted of corruption by a verdict handed down not more than five years ago, or a rejection
period determined directly in the judgement that still applies? Corruption as defined in Article 3
of the Convention on Combating Corruption, Involving European Communities or European
Union Member States (EUT C 195 of 25.6.1997, s. 1), and in Article 2, point 1, in the Council’s
framework decision 2003/568/RIA of 22 July 2003 on combating corruption in the private
sector (EUT L 192 of 31.7.2003, p. 54). This rejection reason also includes corruption as
defined in national law for the contracting authority or supplier.
ATtrarn: Is the tenderer himself or a person, who is a member of the tenderer's administration,
management or supervisory body or has the competence to represent or control or make
decisions in such bodies, at the time a legally convicted of fraud has been convicted of fraud
by a verdict handed down not more than five years ago, or a rejection period determined
directly in the judgement that still applies? Fraud included in Article 1 of the Convention on
protection of the Financial Interests of the European Communities (EFT C 316 of 27.11.1995,
p. 48).
NopigoTroinon €00dwv atrd TTapAvoueg dpacTNPIOTNTEG 1 XPNHATodATNON TNG TPOPOKPATIAG:
Is the tenderer himself or a person, who is a member of the tenderer's administration,
management or supervisory body or has the competence to represent or control or make
decisions in such bodies, in the event a legal verdict has been convicted of money laundering
or financing terrorism by a verdict handed down no more than five years ago, or a rejection
period set out directly in the judgement that still applies? Money laundering or financing
terrorism As defined in Article 1 of the European Parliament and Council Directive 2005/60/EF
of 26 October 2005 on preventive measures against the use of the financial system for money
laundering and financing terrorism (EUT L 309 of 25.11.2005, p. 15).
2UpPpEeTOXN o€ eyKANUaTIKA opydvwaon: Is the tenderer himself or a person, who is a member of
the tenderer's administration, management or supervisory body or has the competence to
represent or control or make decisions in such bodies, at the time a legally convicted verdict of
participation in a criminal organisation by a verdict handed down no more than five years ago,
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or a rejection period set out directly in the judgement that still applies? Participation in a
criminal organisation as defined in Article 2 of the Council s framework decision 2008/841/RIA
of 24 October 2008 on control of organised crime (EUT L 300 of 11.11.2008, p. 42)
TPOMOKPATIKA EYKAAWATA 1] EYKANUATA OCUVOEOUEVA UE TPOUOKPATIKEG OpaoTNPIOTNTEG: IS the
tenderer himself or a person, who is a member of the tenderer's administration, management
or supervisory body, or has the competence to represent or control or make decisions in such
bodies, in the event a legal verdict has been convicted of acts of terrorism or criminal acts
connected to terrorist activities by a verdict handed down no more than five years ago, or a
rejection period set out directly in the judgement that still applies? Acts of terrorism or criminal
acts relating to terrorist activity as defined in Article 1 and 3 of the Council s framework
decision 2002/475/RIA of 13 June 2002 on combating terrorism (EFT L 164, af 22.6.2002, p.
3). This rejection reason also includes incitement to, participation or attempts to commit such
actions as included in Article 4 in the mentioned framework decision.

Maidikn epyacia kal GAAEG HOPYEG euTTOpiag avBpwTiwy: Is the tenderer himself or a person,
who is a member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of child labour and other forms of human trafficking by a verdict
handed down no more than five years ago, or a rejection period determined directly in the
judgement that still applies? Child labour and other forms of human trafficking as defined in
Article 2 of the European Parliament and council directive 2011/36/EU of 5. 1 April 2011 on the
prevention and control of human trafficking and the protection of its victims and for
compensation of the Council’s framework decision 2002/629/RIA (EUT L 101 of 15.4.2011, p.
1).

MapaBaon uTToXPEWOEWV OTOUG TOUEIG Tou TTEPIBaAAoOVTIKOU dikaiou: Is the tenderer aware of
breaches of environmental provisions as stated in national law, the relevant notice or
procurement documents or Article 18 (2) of Directive 2014/24/EU.

MapdaBaon UTTOXPEWOEWV OTOUG TOUEIG TOU £pyaTIKoU dikaiou: Is the tenderer aware of
breaches of provisions on working conditions as stated in national law, the relevant notice or
procurement documents or Article 18 (2) of Directive 2014/24/EU.

MapdaBaon UTTOXPEWOEWV OTOUG TOMEIG TOU KOIVWVIKOU dikaiou: Is the tenderer aware of
breaches of provisions on social conditions as stated in national law, the relevant notice or
procurement documents or Article 18 (2) of Directive 2014/24/EU.

2UMQWVIEG HE AAAOUG OIKOVONIKOUG QOPEIG ME OTOXO TN OTPERAWON TOU avTaywviopou: Has
the tenderer entered into agreement(s) with other tenderers with the intention of turning the
competition?

20oBapo emTayyeApaTiké TTapdmTwa: Has the tenderer committed serious errors in
professional practice? If relevant, see the definitions in national law, the relevant notice or
procurement documents.

Weudeic dNAWOEIG, aTTOKpUWN TTANPOPOPIWY, AVIKAVOTNTA TTAPOXAS TWV ATTAITOUPEVWY
EYYPAQWY 1 AWn TTANPOQPOPIWY EPTTIOTEUTIKOU XAPAKTAPO TTOU A@OPOUV TNV TTapouca
diadikacia: Has the tenderer: a) given grossly incorrect information with the notification of the
information required to verify that there is no basis for rejection, or of the qualification
requirements being fulfilled, b) failed to provide such information, c) made reservations
immediately to present the supporting documents requested by the contracting authority, or d)
improperly affected the contracting authority’s decision process to acquire confidential
information that could give this an unlawful advantage in connection with competition, or
negligently has given misleading information that can have a significant influence on decisions
on rejection, selection or award?
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2UYyKPOUOT CUPQEPOVTWY AOYW TNG CUPPETOXNG Tou 0Tn dladikaoia ouvayng TG oupBaong:
Are tenderers aware of a conflict of interest as stated in national law, the relevant notice or
procurement documents?

ApeEoN A EUPEON CUPUETOXN OTNV KaTAPTION TNG TTapoucag diadikaoiag ouvayng ouupaong:
Has the tenderer or an entity associated with the supplier advised the contracting authority or
in another way been involved in the planning of the competition?

Mpdwpn AAEN, atrolnuIwoelg rj AAAEG TTapOuoIEG Kupwaoelg: Has the tenderer committed
significant breaches of contract in connection with the fulfilment of a previous public contract, a
previous contract with a public contracting authority or a previous concession contract, where
the breach has led to the cancellation of the contract, compensation or other similar sanctions?
MapdaBaon uTToxPEWONG TTOU OXETICETAI PIE TNV KATABOAN EI0QPOPWV KOIVWVIKNG A0PANIONG:
Have tenderers failed to fulfil all their social security obligations in the country where they are
established and in their member state, if this is a different country than what he is established
in?

MapaBaon uttoxpE€waong TTou oxeTiCeTal ue TNV KATaBoAr @opwv: Has the tenderer not fulfilled
his tax and duty obligations in the country in which he is established, and in the contracting
authority's member state, if this is a different country than what he is established in?

AvooTOAN eTTiXeEIpnUaTIKWY dpacTnplotThtwy: Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

Mrwyxeuon: Is the tenderer in a bankruptcy situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

Alokavoviopog ye Toug MOoTwTEG: Is the supplier in a situation where he has been forced debt
arrangement? Specify why, under the mentioned circumstances, one is able to carry out the
contract, considering the current national provisions and measures for continuing the business
activities? It is not necessary to provide this information if rejection of tenderers made
mandatory in accordance with the current national law without the possibility for exceptions.
AgepeyyuoTnta: Is the tenderer in an insolvency situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

Meplouaiakd oToixeia uTTd avaykaoTikA dlaxeipion amod ekkabapioTh: Specify why, under the
mentioned circumstances, one is able to carry out the contract, considering the current
national provisions and measures for continuing the business activities? It is not necessary to
provide this information if rejection of tenderers made mandatory in accordance with the
current national law without the possibility for exceptions.

KatdoTtaon avaAloyn Tng TTTwXeuong, duvauel Tng €OVIKNAG vopoBeaiag: Is the supplierin a
situation where he has been forced debt arrangement? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

5. NapTida
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5.1. NapTida: LOT-0000
Tithog: IT Operational Services
Mepiypagn: The competition is for the operation and management of the contracting authority”
s IT infrastructure in Stavanger concert hall and Kuppelhallen. The objective of the agreement
is to ensure stable and secure IT operations, good user experience, as well as effective
support for both joint and discipline specific systems. Particular emphasis will be placed on
high uptime, flexible user support and competence within the Microsoft 365 platform. There is
also occasional need for attendance during events mainly connected to the operation of AV
equipment. This will occur as ordered in more detail. The value of the procurement is
estimated to be above the EEA threshold. The volume is an estimate and is not binding for the
contracting authority. See the procurement documents for further information. The contracting
authority reserves the right to cancel the competition, i.a. in connection with budgetary
coverage and political approval. APPRENTICE: The obligation to set requirements for
apprentices is considered to apply for this procurement, cf. the Procurement Act §7. See the
contract for more information.
EowTepikd avayvwpioTiko: 26114

5.1.1. ZKomog
XapokTpag TNG oUhPBaong: YTINPETieg
KUpia tagivounon (cpv): 72000000 YTrnpeaieg TexvoAoyiag Twv TTANPOQOPIWYV: TTAPOXN
OupBouAwy, avaTrTugn Aoyiopikou, AladiKTuO Kal UTTOOTHPIEN
MpbdoBeTn Tagivounon (cpv): 30200000 EEOTTAICUOGS NAEKTPOVIKWY UTTOAOYIOTWV KAl
TrpounBeieg, 30213000 MpoowTrikoi NAekTpovikoi uttoAoyioTég, 30230000 EgoTTAIouOG
NAEKTPOVIKWYV UuTToAoyioTwy, 48000000 MakéTa AOyIOUIKOU KOl CUCTAHATA TTANPOPOPIKAG,
72500000 YTrnpeoieg TTANpo@opIkng, 72514000 YTrnpeaieg diaxeipiong EYKATAOTACEWY
NAEKTPOVIKOU UTTOAOYIOTA

5.1.2. Toémog ekTéAeong
YTmrodiaipeon xwpag (NUTS): Rogaland (NOOA1)
Xwpa: NopBnyia
MpdoBeTeC TTANPOPOPIEGS: -

5.1.3. EkTIpWpMEVN SidpKEIa
AANAN didpkela: AyvwoTog

5.1.6. Tevikég TTAnpo@opieg
Kat’ amroKA€IOTIKOTNTA CUMUETOXNA:
Agev TTAPOXWPEITAI CUPHPETOXN.
‘Epyo dnuéoiwv cupBdocwy 1Tou dev xpnuatodoTeital atrd Ta Tapeia 1ng EE
H dnudoia oupBacn KaAUTITETAI ATTO TN CUPPWVIa yia TIG dNUOoIEG oupBaocclg (ZA): val

5.1.9. Kpitipia €mAoyng
Mnyég Twv KpiTnpiwyv emAoyng: ‘Eyypago cuuBaong

5.1.10. Kpithpla avadeong
Kpitipio:
Eidog: Tiun
Ovouaoia: Prices and Costs
Mepiypaon: -
Katnyopia Tou Kpitnpiou avabeong Bapog: Z1abuion (TTooooTd, akpIREG)
ApiBudg kpitnpiou avabeong: 15
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Kpitipio:

Eidog: MoidmnTa

Ovopagoia: Solution proposals, functionality and user friendliness.
Meprypaen: -

KaTnyopia Tou kpitnpiou avabeong Bapog: Z1a0uion (TTooooTd, akpIRES)
ApiBudg kpitnpiou avabeong: 35

Kpitipio:

Eidog: MoidmnTa

Ovopaoia: Implementation

Meprypaen: -

KaTnyopia tou kpitnpiou avabeong Bapog: Z1a0uion (TTooooTd, akpIRES)
ApiBudg kpitnpiou avabeong: 10

Kpitipio:

Eidog: MoidmnTa

Ovopaoia: Service and Assignment Specific Competence

Meprypaen: -

KaTnyopia Tou kpitnpiou avabeong Bapog: Z1a0uion (TTooooTd, akpIRES)
ApiBudg kpitnpiou avabeong: 10

Kpitipio:

Eidog: MoidmnTa

Ovopaoia: Climate and environment

Meprypaen: -

Katnyopia Tou kpitnpiou avabeong Bapog: Z1a0uion (TTooooTd, akpIRES)
ApiBudg kpitnpiou avabeong: 30

5.1.11. "Eyypa@a dnuociwv cupfdocewyv
MpoBeouia aItuaTog yia TTapoxr TpocBeTwy TAnpoopiwv: 20/08/2026 22:00:00 (UTC+00:
00) Qpa AutikAg Eupwting, GMT
AielBuvon Twv eyypaewy TnG dnuoaciag ouuBaong: https://tendsign.com/doc.aspx?
MeFormsNoticeld=92965

5.1.12. Opoil dnuociwv cuppdoewyv
‘Opoi1 utroBoANRG:
HAekTpOVIKT) UTTOBOAN: YTTOXPEWTIKN
AieuBuvon yia uttoBoAr: https://tendsign.com/doc.aspx?
MeFormsNoticeld=92965&GoTo=Tender
MAWOOEG OTIG OTTOIEG UTTOPOUV Va UTTOBANBOUV 01 TTPOCPOPEG 1 Ol AITHOEIG CUPUETOXNG:
vopRnyika
HAekTpOVIKOG KaTAAOYOG: ETiTpéTTeTal
ATTQITEITAI TTPONYMEVN 1] EYKEKPIUEVN NAEKTPOVIKE UTTOYPA@r] 1 o@payida [6TTwG opileTal oTOV
kavoviouo (EE) api® 910/2014]
MpoBeouia TTapaiafng Twv Tpoagopwy: 31/08/2026 10:00:58 (UTC+00:00) Qpa AuTikAg
Eupwtng, GMT
Aldpkela KaTd TNV oTToia TTPETTEl va TTAPANEVEL IOXUOUCA N TTPO0POopd: 72 Huépeg
NMAnpo@opieg OXETIKA pe TN dnudoIa atrocPpdayion:
Huepopnvia atmoogpdyiong: 31/08/2026 10:01:00 (UTC+00:00) Qpa AuTtiking Eupwtrng, GMT
‘Opol Tng ouppaong:
H oUuBaon mpétmel va ekTeAEiTal aTo TTAQICIO TTPOYPAUUATWY TTPOCTATEUOPEVNG ATTAOXOANONG:
Oxi
HAekTpOVIKN TIMOAGYNON: YTTOXPEWTIKN
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5.1.15.

5.1.16.

Oa xpnoipoTroinBei NAEKTPOVIKA TTapayyeAia: vai
Oa xpnoipoTroInBei NAEKTPOVIKA TTANPWUI: val

Texvikég

Zupowvia-TAaioio:

Kauia cup@wvia-TTAaiocio

NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUOTNHA OYOPWV:
Kavéva duvapikd ouoTnua ayopwyv

MepaiTépw TANPOYOpitg, SiapecoAdBnon Kal TTPOCPUYN
Opyaviouog Tpoo@uyng: Sar-Rogaland tingrett
IMANpo@opieg OXETIKA YE TIG TTPOBECHIESG eTTavVEEETOONG: -

8. Opyaviouoi

8.1.

8.1.

ORG-0001

Emionun ovopaoia: STAVANGER KONSERTHUS IKS
ApIBu6¢ kataxwpliong: 989887823

TuAua: Innkjgp

Taxudpouikr) dieuBuvon: Sandviga 1

MéAn: STAVANGER

Tayxudpouikog kwdikag: 4007

YTmrodiaipeon xwpag (NUTS): Rogaland (NOOAT)
Xwpa: NopBnyia

MpéowTro emkoivwviag: Arne Hvidsten

Email: arne@innkjopskontoret.no

TnAépwvo: +47 51537000

PéAo1 autoU Tou opyaviouou:

AyopaoTAg

ORG-0002

Emionun ovouacia: Sgr-Rogaland tingrett
ApIBud¢g kataxwpliong: 926 723 448
Taxudpouikr) dieuBuvon: Postboks 159

MéAn: Stavanger

TayxudpouIkog kwdikag: 4001

YTmrodiaipeon xwpag (NUTS): Rogaland (NOOAT)
Xwpa: NopBnyia

Email: sor-rogaland.tingrett@domstol.no
TnAépwvo: 52 00 46 00

HAekTpovikr dieuBuvon: https://www.domstol.no/no/domstoler/tingrett/sor-rogaland-tingrett/

P6Ao1 autoU Tou opyaviouou:
Opyaviopog TTPocPUYNG

MAnpogopieg TTpoknpuing

364573-2026

AvayvwpIioTIKO/Ekdoon TTpokrpuéng: 9f365ee2-15f3-4a0f-afd2-1c6cbefd674b - 01

Eidog evrutTou: Alaywviouog

Eidog mrpokApuéng: Mpoknpugn cupBaong ; ocuuBaong TTapaxwpenong — TUTTOTTOINUEVO

KaBeoTWG
YTro€idog TrpokApuéng: 16
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Huepopnvia atrooToAng TnG TTpoknpugng: 27/05/2026 05:43:26 (UTC+00:00) Qpa AuTIKAG
Eupwtng, GMT

Huepopnvia atmooToArng TTpokApugng/yvwaototroinong (amo Tov eSender): 27/05/2026 05:43:27
(UTC+00:00) Qpa AuTtikAg Eupwting, GMT

MAWOOEG OTIG OTTOIEG DIATIOETAI ETTIONUA N TTOPOUCA TTPOKAPUEN: ayyAIKA

ApIBudg dnuoaicuong Tng TTpoknRpugns: 364573-2026

ApiBuég Teuxoug EE S: 101/2026

Huepopnvia dnuoacicuong: 28/05/2026

364573-2026 Page 8/8



	1. Αγοραστής
	1.1. Αγοραστής
	2. Διαδικασία
	2.1. Διαδικασία
	2.1.1. Σκοπός
	2.1.2. Τόπος εκτέλεσης
	2.1.4. Γενικές πληροφορίες
	2.1.6. Λόγοι αποκλεισμού
	5. Παρτίδα
	5.1. Παρτίδα: LOT-0000
	5.1.1. Σκοπός
	5.1.2. Τόπος εκτέλεσης
	5.1.3. Εκτιμώμενη διάρκεια
	5.1.6. Γενικές πληροφορίες
	5.1.9. Κριτήρια επιλογής
	5.1.10. Κριτήρια ανάθεσης
	5.1.11. Έγγραφα δημοσίων συμβάσεων
	5.1.12. Όροι δημοσίων συμβάσεων
	5.1.15. Τεχνικές
	5.1.16. Περαιτέρω πληροφορίες, διαμεσολάβηση και προσφυγή
	8. Οργανισμοί
	8.1. ORG-0001
	8.1. ORG-0002
	Πληροφορίες προκήρυξης

