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374645-2026 - AlaywVvIONOG

Katw Xwpeg — YTrnpeoieg TEXVOAOYiag TwV TTANPOQOPIWYV: TTAPOXH CUNBOUAWY, avaTTTUgn
AoyiopikoU, AladikTuo Kail utrooTiipi§n — Enterprise Service Management (ESM) Platform
OJ S 103/2026 01/06/2026

MpokApugn ocuuBacng N CUNBACNHG TTAPAXWPENONG — TUTTOTTOINHMEVO KABEOTWG

YTnpeoieg

1. AyopaoTig

1.1. AyopaoTig
Etrionun ovouaocia: Technische Universiteit Eindhoven
Email: procurement@tue.nl
NouIkA poper ayopaaoTr): Opyaviopog dnuoaciou dikaiou
ApaoTtnpidtnTa TNG avabétouoag apxne: Exkraideuon

2. Aiodikaoia

2.1. Aiadikaoia
TitAog: Enterprise Service Management (ESM) Platform
Mepiypan: Universities and research institutions increasingly operate like complex
enterprises, with many service layers across IT, HR, research support, facilities, and teaching
administration and TU/e is no exception. To address the challenges that result from this
increased complexity we want to introduce Enterprise Service Management in our
architecture. Based on our current understanding, three main capabilities of ESM centre
around service request management, service delivery orchestration, and support. TU/e wants
to start the implementation end of September 2026. The implementation of the Enterprise
Service Management (ESM) solution will initially focus on three core business domains: HRM
services, ESA services, and LIS services which are now supported in Topdesk. The services
of these domains form the first implementation wave and must be explicitly included in the
supplier’s proposed implementation plan and offering. See tenderdocuments
AvayvwpioTIkO diadikaciag: a884a55b-69d7-40a1-b3a0-dc34264629f7
EowTtepikd avayvwploTikd: PCM2026-10070-IL
Eidog diadikaoiag: AvoIKTh
H diadikaoia emTayxuveral: oxl

21.1. ZKotroég
XapakTpag NG oUpPBaong: YTnPeoieg
KUpia ta&ivounon (cpv): 72000000 YTrnpeaieg TexvoAoyiag Twv TTANPOQOPIWV: TTaPOoXN
OupBouAwyv, avaTrTuén Aoyiopikou, AladikKTuO Kal UTTOOTHPIEN

2.1.2. Toémrog ekTéAeong
YTmrodiaipean xwpag (NUTS): Zuidoost-Noord-Brabant (NL414)
Xwpa: Kadtw Xwpeg
MpbdoBeTeg TANpoopics: Eindhoven

2.1.4. Tevikég TAnpo@opicg
Nouikn Bdon:
Odnyia 2014/24/EE
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2.1.6. Aodyol amokAsiopou
Mnyég Twv Adywv atrokAgiopou: EupwTraikd Eviaio ‘Eyypago ZuuBaong (EEE)

5. MapTida

5.1. MapTida: LOT-0000
Tithog: Enterprise Service Management (ESM) Platform
Mepiypaon: Universities and research institutions increasingly operate like complex
enterprises, with many service layers across IT, HR, research support, facilities, and teaching
administration and TU/e is no exception. To address the challenges that result from this
increased complexity we want to introduce Enterprise Service Management in our
architecture. Based on our current understanding, three main capabilities of ESM centre
around service request management, service delivery orchestration, and support. TU/e wants
to start the implementation end of September 2026. The implementation of the Enterprise
Service Management (ESM) solution will initially focus on three core business domains: HRM
services, ESA services, and LIS services which are now supported in Topdesk. The services
of these domains form the first implementation wave and must be explicitly included in the
supplier’s proposed implementation plan and offering. See tenderdocuments
EocwTepikd avayvwpioTiké: 1

5.1.1. ZKomoég
XapakTpag NG oupBacng: YTnpeaieg
Kupia tagivopnon (cpv): 72000000 YTrnpeoieg TeXVoOAOyiag Twv TTANPOQOPIWV: TTAPOXN
oupBouAwy, avaTrtuén Aoyiopikou, AladikKTuo Kal UTTOOTHPIEN

5.1.2. Toémog ekTéAeong
YTmrodiaipeon xwpag (NUTS): Zuidoost-Noord-Brabant (NL414)
Xwpa: Kadtw Xwpeg
MpbdoBeTeg TTANPOYopics: Eindhoven

5.1.3. EKTIJWPEVN SidpKelIa
Aidpkeia: 48 MAveg

5.1.6. Tevikég TTAnpo@opieg
Kat’ amroKA€IOTIKOTNTA CUMUETOXNA:
Agv TTAPAXWPEITAI CUPHPETOXN.
MpéTTel va ava@EpovTal TO OVOUATA KAl T ETTAYYEAUATIKG TTPOCOVTA TOU TTPOCWTTIKOU OTO
oT1T0i0 €XEI avaTeDei n eKTEAEON TNG oUPPBaONG: Agv aTTaITETal
‘Epyo dnuéoiwv cupBdocwy 1Tou dev Xpnuatodoreital atrd Ta Tapeia Tng EE
H dnudoia oupBacn KaAUTITETAI ATTO TN CUPPWVIa yia TIG dNUooieg oupBaoclg (ZAX): val

5.1.7. Zrpatnyikég dnuooieg cupPAoEIg
2TOXO0G TwV OTPATNYIKWY dnuociwv cuppfaocewy: Kauia otpatnyikr dnuooia cuupacn

5.1.9. Kpitipia emAoyng
Mnyég Twv Kpitnpiwv emAoyng: EupwTaikd Eviaio ‘Eyypago ZuuBaong (EEEZ)

5.1.10. Kpitipia avalsong
Kpitipio:
Eidog: Tiun
Ovopaoia: Price
Mepiypaon: See tenderdocuments
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Katnyopia Tou kpitnpiou avaBeong Bapog: 21auion (uépla, akpIREG)
ApIBUOG KpiTnpiou avaBeong: 25

Kpitipio:

Eidog: MoiotnTa

Ovouacia: Quality

Mepiypan): See tenderdocuments

Katnyopia Tou kpitnpiou avaBeong Bapog: 21auion (uépia, akpIREG)
ApIBUOG KpITnpiou avaBeong: 75

5.1.11. 'Eyypa@a dnuociwv cuupdocwyv
MpoBeopia aIrhuaTog yia rapoxr mpooBeTwy TTAnpogopiwyv: 01/07/2026 14:00:00 (UTC+02:
00) Qpa AvatoAikng Eupwtng, Bepivry wpa Kevtpikhg Eupwting
AlelBuvon Twv gyypagwy TnG dnuodoiag ocuuBaong: https://www.tenderned.nl/aankondigingen
/overzicht/426970

5.1.12. Opol dnuooiwv cuppacewv
‘Opol1 utrofBoAng:
HAeKTPOVIKY) UTTOBOAN: YTTOXPEWTIKN
AiBuvon yia uttoBoAn: https://www.tenderned.nl/aankondigingen/overzicht/426970
"AWOOEG OTIG OTTOIEG UTTOPOUV VA UTTOBANBOUV 01 TIPOCPOPEG 1 Ol AITHOEIG CUPUETOXNG:
OAAQVOIKG
HAEKTPOVIKOG KATAAOYOG: Agv ETTITPETTETAI
MapaAhayég: Agv eTITPETTETAI
MpoBeouia TTapaAafng Twv Tpooopwv: 12/08/2026 11:00:00 (UTC+02:00) Qpa AvaTtoAikng
Eupwtng, Bepivr) wpa KevtpikAg Eupwtrng
AldpKela KaTd TNV OTToia TTPETTEI VA TTAPAMEVEL I0XUoUoa N TTpoo@opd: 3 MAveg
NMAnpo@opieg OXETIKA pE TN dnUdOIa atTocPpPAyIon:
Huepopnvia amooepdyiong: 12/08/2026 11:05:00 (UTC+02:00) Qpa AvatoAikig Eupwtrng,
Bepivi) wpa KevrpikAg Eupwting
‘Opol Tng ocuupaong:
H oUuBaon mpétmel va ekTeAEiTal OTO TTAQICIO TTPOYPAUUATWY TTPOCTATEUOPEVNG ATTAOXOANONG:
Oxi
HAekTpOVIKN TIMOAGYNON: YTTOXPEWTIKN
Oa xpnoipoTroindei NAEKTPOVIKA TTapayyeAia: Oxi
©a xpnoipoTtroindei NAEKTPOVIKA TTANPWUNR: OxI

5.1.15. Texvikég
Zup@wvia-trAaiolo:
Kauia cupgwyvia-trAaiolo
MAnpo@opieg OXETIKA PE TO SUVAMIKO CUOTNHA AYOPWV:
Kavéva duvapiko oUuoTnUa ayopwy

5.1.16. Mepaitépw TTANPOPoOpieg, dlapecoAdBnon Kal TTPOCPUYNH
Opyaviouog mpoo@uyng: Technische Universiteit Eindhoven - Distric Court s'-Hertogenbosch
Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN diadikaoia dnuoaciwv
ouuBaocswyv: Technische Universiteit Eindhoven
Opyaviopog TTapOoxNG TTEPICCOTEPWY TTANPOPOPIWYV TWV dIadikacolwy TTPOooPUYAG: Technische
Universiteit Eindhoven
Opyaviopog rapaAaBnig airjoewy ocuppetoXng: Technische Universiteit Eindhoven

8. Opyaviopoi

374645-2026 Page 3/4


https://www.tenderned.nl/aankondigingen/overzicht/426970
https://www.tenderned.nl/aankondigingen/overzicht/426970
https://www.tenderned.nl/aankondigingen/overzicht/426970

8.1. ORG-0001
Emionun ovopacia: Technische Universiteit Eindhoven
ApIBudg karaxwplong: 381687890
Taxudpouikr) dieuBuvon: Groene Loper 5
M6An: Eindhoven
TaxudpouIKOG KWAIKAG: 5612 AE
YTmrodiaipeon xwpag (NUTS): Zuidoost-Noord-Brabant (NL414)
Xwpa: Katw Xwpeg
MpdowTro emmkoivwviag: Mevrouw N.M. Poulissen
Email: procurement@tue.nl
TnAépwvo: +31 402472395
HAekTpovikr) dieuBuvon: http://www.tue.nl
AAAO TTPOCWTTA ETTIKOIVWVIOG:
Emrionun ovouaaoia: Distric Court s'-Hertogenbosch
Taxudpouikr diguBuvon: Leeghwaterlaan 8
M6AN: 's Hertogenbosch
TaxudpouIKOg KwdIKaG: 5223 BA
YTmrodiaipean xwpag (NUTS): Zuidoost-Noord-Brabant (NL414)
Xwpa: Katw Xwpeg
Email: info.rechtbanksHertogenbosch@rechtspraak.nl
TnAépwvo: +31 883621000
HAekTpovikr dieuBuvon: https://www.rechtspraak.nl
P6Aol autoU Tou opyaviouou:
AyopaoTAg
Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN dladikaoia dnuociwv
ouppBacewv
Opyaviopog TTapaAaBig aITACEWY CUPPETOXAS
Opyaviopog TTPocPUYNG
OpyavioPog TTaPOXNG TTEPICOOTEPWV TTANPOPOPIWY TWV dIAdIKACIWY TTPOCPUYAG

NMAnpo@opitgg TpoknpuEng

AvayvwpIioTIKO/Ekdoon TTpokrpuéngs: 89f1eba5-c558-443c-af73-b32a07718f99 - 01
Eidog evrutTou: Alaywviopog

Eidog mrpokApuéng: Mpoknpugn oupBaong i ocuuBaong TTapaxwpenong — TUTTOTTOINUEVO
KaBeoTwWG

YTro€idog TrpokApuéng: 16

Huepounvia ammooToArg TnG TTpoknpuéng: 29/05/2026 10:22:16 (UTC+02:00) Qpa AvatoAikng
Eupw1ng, Bepiviy wpa Kevtpikrig Eupwtng

FAwooeg oTIg oTToieg dlaTiBeTAN £TTIONUA N TTAPOUCA TTPOKNPUEN: ayyAIKA

ApiBudg dnpoaoicuong TnNG TTpoknRpugns: 374645-2026

Ap1Bu6G Teuxoug EE S: 103/2026

Huepopnvia dnuocicuong: 01/06/2026
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