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380173-2026 - AlaywVvIONOG

IpAavdia — Kévrpo kAQoewv — Provision of Contact Management and Business Administration
Services

OJ S 105/2026 03/06/2026

MpokApugn cuufacng N cUPBACNHG TTAPAXWPNONS — TUTTOTTOINHEVO KABEOTWGS - NvwoTotroinon
aAAaywv

YTmnpeoieg

1. AyopaoTiig

1.1. AyopaoTig
Etrionun ovouaoia: National Transport Authority 1149
Email: procurement@nationaltransport.ie
NouikA pop@r ayopaaoTr): Opyaviopog dnuoaiou dikaiou TTou TeAE UTTO TOV EAeyX0 apxXAS TNG
KEVTPIKAG KUBEPVNONG
ApaoTnpidTnTa TNG avabéTouoas apxng: Mevikég dNUOCIEG UTTNPETIES

2. Aiodikaoia

2.1. Aiadikaoia
TitThog: Provision of Contact Management and Business Administration Services
Mepiypaen: The Supplier will be required to provide a range of services under the following
four service categories: Information Provision Service (Service Category 1), Booking Service
(Service Category 2), Back Office Administration and Fulfilment Service (Service Category 3),
and Onsite Administration Support (Service Category 4). The Supplier shall deliver a fully
integrated information provision service, booking, and back office administration function on
behalf of the National Transport Authority (NTA) for all small public service vehicle (SPSV)
related activities. This end-to-end service must operate across multiple channels and support
efficient licensing processes. Across all service categories, the Supplier must maintain high
levels of accuracy, professionalism, and compliance; follow NTA approved processes and
documentation; provide secure, PCI compliant payment processing; deliver strong quality
assurance and implement corrective actions; and ensure seamless operational support,
effective communication, and timely escalation.
AvayvwpioTiko diadikaciog: f0ca0103-9369-49e9-8973-1179dee9e408
Eidog diadikaoiag: KAeioTA
H diadikaoia emTayxuveral: oxl

21.1. ZKotroég
XapakTpag NG oUpPBaong: YTnPeoieg
Kopia tagivounaon (cpv): 79512000 Kévtpo KARoEwvV
MpdoBeTn Tagivounon (cpv): 64214200 YTrnpeoieg TNAe@wVIKoU kévTpou, 79500000 YTrnpeoieg
utTo0TAPIENG YPageiou, 79511000 Ytrnpeaieg TnAepwvnTwy, 79342300 YTTnpeoieg TreAareiag,
79342320 YTrnpeoieg eEUTTNEETNONG TTEAATWV

2.1.2. Toémrog ekTéAeong
YTmrodiaipeon xwpag (NUTS): Dublin (IE061)
Xwpa: IpAavdia

2.1.3. Aéia
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EkTipwpevn agia xwpig GrA: 7 795 004,00 EUR

2.1.4. Tevikég TTAnpooOpiEg
NopikA Bdon:
Odnyia 2014/24/EE

2.1.6. Ao6yol amokAsiopou
Mnyég Twv Adywv atrokAgiopou: ‘Eyypago cupBaong

5. NapTida

5.1. NMapTida: LOT-0001
TitThog: Provision of Contact Management and Business Administration Services
Mepiypan: The Supplier will be required to provide a range of services under the following
four service categories: Information Provision Service (Service Category 1), Booking Service
(Service Category 2), Back Office Administration and Fulfilment Service (Service Category 3),
and Onsite Administration Support (Service Category 4). The Supplier shall deliver a fully
integrated information provision service, booking, and back office administration function on
behalf of the National Transport Authority (NTA) for all small public service vehicle (SPSV)
related activities. This end-to-end service must operate across multiple channels and support
efficient licensing processes. Across all service categories, the Supplier must maintain high
levels of accuracy, professionalism, and compliance; follow NTA approved processes and
documentation; provide secure, PCl compliant payment processing; deliver strong quality
assurance and implement corrective actions; and ensure seamless operational support,
effective communication, and timely escalation.
EowTtepikd avayvwpioTIKo: 0

5.1.1. ZIkKomog
XapakTpag TNG oUhPBaong: YTINPEoieg
Kupia tagivopnon (cpv): 79512000 Kévtpo KAHoEwv
MpdoBeTn Tagivéunon (cpv): 64214200 YTrnpeoieg TNAE@wVIKoU kEvTpou, 79500000 YTTnpeoieg
uttooTAPIENG Ypageiou, 79511000 YTrnpeaieg TnAepwvnTwy, 79342300 YTTnpeoieg TreAarteiag,
79342320 YTInpeoicg eEUTTNEETNONG TTEAATWV

5.1.2. Toémog ekTéAeong
YTmrodiaipeon xwpag (NUTS): Dublin (IE061)
Xwpa: IpAavdia

5.1.3. EKTIJWPEVN SidpKeIa
Aidpkeia: 5°Etn

5.1.5. Agia
ExkTipwpevn agia xwpic PriA: 7 795 004,00 EUR

5.1.6. Tevikég TTAnpo@opieg
Kat’ atroKA&I0TIKOTNTO CUUHETOXN:
Agv TTAPAXWPEITAI CUPPETOXN.
‘Epyo dnpooiwv cupPBacewy TTou dev xpnuatodoTeital ammo Ta Taueia Tng EE
H dnuooia cupBacn KAAUTITETAI ATTO TN CUP@WVIA yia TIG dnudoieg ouppdoclg (XAZ): vai

5.1.7. Zrparnyikég dnuodoieg cupfdoelg
2TOXO0G TwV OTPATNYIKWY dnuociwy cuupacewv: Kauyia otpatnyikr dnuocia cuupacn
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5.1.9. Kpitpia emAoyng
Mnyég Twv KpiTnpiwv emAoyns: ‘Eyypago cuuBaong
NMAnpo@opieg OXETIKA pPE TO BEUTEPO OTADIO O€ dladikaoia 500 oTadiwV:
EAGx10T0G apIBuds uttTown@iwy Tmou Ba KANBoUV va CUPPETAOXOUV OTO BEUTEPO OTABIO TNG
dladIkaaoiag: 5
MéyioTog apiBudg utrown@iwv TTou Ba KANBoUV va CUPPETAOXOUV OTO OEUTEPO OTADIO TNG
dladIkaaoiag: 6
H diadikaoia dieEdyeTal oe I0dOXIKEG PATEIC. 2€ KABE PAOT), OPIOCUEVOI CUPUETEXOVTEG NTTOPET
Va OTTOKAEIOTOUV

5.1.11. 'Eyypa@a dnuociwv cuupdocwyv
MAWOOEG OTIG OTTOIEG €ival ETTIONUWG dIaBEoIpa Ta £yypaga NG dnudoiag cupBaong: ayyAka
FAWOOEC OTIG OTTOIEG €ival aveTTIoNPwWG dlaBéaiua Ta £yypaga TNG oUPBacong (1 pEpn autwv):
ayyAIkda
MpoBeouia aItuaTog yia Tapoxr mpocBeTwy TTAnpoopiwv: 29/05/2026 12:00:00 (UTC+01:
00) Qpa Kevtpikng EupwTing, Bepivil wpa AuTikAg Eupwting
AielBuvon Twv eyypaewy TnG dnuoaciag cuuBaong: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=8000134

5.1.12. Opol dnuooiwv cuppdoewv
Opoi uttofBoARg:
HAekTpOVIKR UTTOBOAN: YTTOXPEWTIK
AiBuvon yia uttofoAn: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=8000134
MAWOOEG OTIG OTTOIEG UTTOPOUV Va UTTOBANBOUV 01 TTPOCPOPEG 1 Ol AITHOEIG CUPUETOXNG:
ayyAIKa
HAEKTPOVIKOG KOTAAOYOG: Agv ETTITPETTETAN
O1 TTpooPEPOVTEG UTTOPOUV Va UTTORBAAOUV TTEPICTOTEPEG ATTO Hia TIPOOQYOPEG: AgV ETTITPETTETAI
MpoBeouia TTapaAafng Twv aimqoewy cuppetoxng: 10/06/2026 12:00:00 (UTC+01:00) Qpa
Kevtpikig Eupwtrng, Bepivr) wpa AuTIKAG Eupwting
Opol Tng ocuupaong:
H ouuBaon TTpETTel va eKTEAEITAI OTO TTAQICIO TTPOYPOUMATWY TTPOCTATEUOPEVNG ATTAOXOANONG:
Oxi
HAekTpovikr TIHOAGYNoN: ETiTpéteTal
©a xpnoipoTtroindei NAEKTPOVIKA TTapayyeAia: vai
Oa xpnoipoTroinBei NAEKTPOVIKA TTANPWHN: val

5.1.15. Texvikég
Zuugwvia-trAaiolo:
Kauia cupgwyvia-trAaioclo
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUCTNHO AYOPWV:
Kavéva duvapiké oUuoTnua ayopwy

5.1.16. MepaiTépw TTANnPOPOpPiEg, SiapecOAdBnNon Kal TTPOCPUYI
Opyaviopog rpoo@uyng: The High Court of Ireland
Opyaviopog TTapoxng ekTog diadikTuou TTPpOoRacng ata £yypaga tng dnudaoiag ouppaong:
National Transport Authority 1149
Opyaviopog TTapOoXNG TTEPICCOTEPWY TTANPOPOPIWYV TwV diadikacolwy TTPooPuync: The High
Court of Ireland
Opyaviopog mapaAaBig airfoewy cuppeToxng: National Transport Authority 1149
Opyaviopog emregepyaaciog Twv Tpoo@opwV: National Transport Authority 1149
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8. Opyaviouoi

8.1.

8.1.

8.1.

ORG-0001

Emionun ovopaoia: National Transport Authority 1149
ApIBu6G kataxwpiong: 119869

Taxudpouikr) dieuBuvon: Haymarket House Smithfield Dublin 7
M6AN: Dublin

Taxudpouikog kKwdikag: D07 CF98

Ymodiaipeon xwpag (NUTS): Dublin (IE061)

Xwpa: IpAavdia

Email: procurement@nationaltransport.ie

TnAépwvo: +35318798300

HAekTpovikr dieuBuvaon: https://www.nationaltransport.ie
MpowiA ayopaoTA: https://www.nationaltransport.ie
P6Aol autoU Tou opyaviouou:

AyopaoTig

Opyaviouog TTapoxrs eKTOg d1adiKTUou TTPOoRacNnGg OTa £yypaga Tng dnuociag cuuBacng

Opyaviopog TTapaAaBig AITACEWY CUPPETOXNS
Opyaviouog emegepyaaiag Twv TTPOCPOPWV

ORG-0002

Etrionun ovouacia: The High Court of Ireland

ApiBudc karaxwpiong: The High Court of Ireland

TunRua: The High Court of Ireland

Taxudpouikr) diuBuvon: Four Courts, Inns Quay, Dublin 7
MéAN: Dublin

TayxudpopIkog kwdikag: DO7 WDX8

YTrodiaipeon xwpag (NUTS): Dublin (IE061)

Xwpa: IpAavdia

Email: HighCourtCentralOffice@courts.ie

TnAépwvo: +353 1 8886000

P6Aol autoU Tou opyaviouou:

Opyaviouog TTPocPUYNG

OpyavioPog TTaPOXNG TTEPICOOTEPWV TTANPOPOPIWY TWV dIAdIKACIWY TTPOCPUYAG

ORG-0003

Emionun ovopaoia: European Dynamics S.A.
ApIBudg karaxwpiong: 002024901000
Tunua: European Dynamics S.A.

M6An: Athens

TayxudpouIKOG KWdIKAG: 15125

YTmrodiaipeon xwpag (NUTS): Bépeiog Topéag ABnvwy (EL301)
Xwpa: EANGOa

Email: eproc-esender@eurodyn.com
TnAépwvo: +30 2108094500

P6Aol autoU Tou opyaviouou:

TED eSender

10. ANayA
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H €kdoon Tng TTponyouUuEvVNG TTPOKAPUENG TTPETTEI VA TPOTTOTTOINOEI

66df6ff1-5bb1-4f30-b7d7-d2a9d52bcbfo-01
KuUplog Adyog TG aAAaynig

Evnuepwpéveg TTANpoQopieg
Meprypaen

Submission Deadline changed

MAnpo@opisg TpokAPUENG

AvayvwpioTIKO/EKDOON TTPOKrpUENG: d43976b2-3146-4979-9abe-06490bb09525 - 02
Eidog evrutTou: Alaywviopog

Eidoc mrpokApuénc: Mpoknpugn cupBaong i ocluuBacng Trapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTroe€idog mrpokApuéng: 16

Huepopnvia atmooToAng Tng Tpoknpuéng: 02/06/2026 14:39:19 (UTC+01:00) Qpa KevTpikAg
Eupwtng, Bepivr) wpa AuTiking Eupwtrng

MAWooEeg OTIG OTToiEG dIATIBETAI ETTIONUA N TTAPOUCA TTPOKAPUEN: ayyAIKA

ApiBud¢ dnpoaicuong Tng Trpoknipugns: 380173-2026

ApiBudg Teuxoug EE S: 105/2026

Huepopnvia dnuocicuong: 03/06/2026
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