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384868-2026 - AlaywVvIONOG

Feppavia — Ymrnpeoieg TnAepwviag Kai peradoong dedopévwy — PRO-2749036948 - Mobile
Communication Services 3

OJ S 106/2026 04/06/2026

MpokApugn cuufacng N cUPBACNHG TTAPAXWPNONS — TUTTOTTOINHEVO KABEOTWGS - NvwoTotroinon
aAAaywv

YTmnpeoieg

1. AyopaoTiig

1.1. AyopaoTig
Emionun ovouacia: European Central Bank
Email: procurement@ecb.europa.eu
NouIKA Hop@r] ayopaaTr]: @eouIkO 6pyavo, Opyavo f opyaviouog Tng EE
ApaoTtnpidtnTa NG avabétouoag apxng: OIKOVOUIKEG UTTOBEOEIG

2. Aladikaoia

2.1. Aiadikaoia
TitAog: PRO-2749036948 - Mobile Communication Services 3
Mepiypan: The European Central Bank (ECB) is seeking through this open procedure for a
supplier for the provision of mobile communication services (SIM cards and related services).
The procedure is split in two lots, the first covering the needs of the Leading Contracting
authority (ECB) and the second covering the needs of the two Participating Contracting
Authorities (EIOPA and AMLA). The envisaged number of Framework agreements to be
awarded is one for each Institution.
AvayvwpioTiké dladikaciag: cabde69a-f997-4b24-a960-3c69338263b8
EowTtepikd avayvwploTiko: PRO-2749036948
Eidog diadikaoiag: AvoIKTh
H diadikaoia emTayxuveral: oxl
KUpia xapaktnpioTika Tng diadikaciag: The tender procedure shall be open on equal terms to
all natural or legal persons resident or located in the European Union and to all natural and
legal persons resident or located in a country which has ratified the World Trade Organisation
Agreement on Government Procurement or has concluded with the European Union a bilateral
agreement on procurement under the conditions laid down in the said agreements. The tender
procedure is conducted in accordance with Decision ECB/2016/2 laying down the rules on
procurement (as amended), available at https://www.ecb.europa.eu/ecb/legal/1001
/procurement/html/index.en.html And in EUR-Lex: https://eur-lex.europa.eu/legal-content/EN
[TXT/?uri=CELEX:02016D0002-20200501. The detailed features and terms and conditions of
the procedure can be found in the procurement documents.

21.1. ZKotroég
XapakTpag TNG oUpPaong: YTInPeoieg
KoOpia tagivopnaon (cpv): 64210000 YTrnpeaieg TnAepwviag kal uetddoong dedouévwv
MpdoBeTn Tagivounon (cpv): 31712112 Kapteg SIM

2.1.2. Toémrog ekTéAeong
Taxudpoulikr) dieuBuvon: Sonnemannstrasse 22
MéAN: Frankfurt am Main
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TaxudpouIKog KwdIkag: 60314
Ymrodiaipeon xwpag (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Xwpa: Meppavia

21.3. Aiia
ExkTipwpevn agia xwpic Gri1A: 4 872 596,00 EUR
MéyioTtn agia Tng cupgwviag-rAaiciou: 5 767 392,00 EUR

2.1.4. Tevikég TTAnpooOpiEg
MpbdoBeTeg TANpoopies: This tender procedure is conducted via the ECB’s electronic
tendering system (SAP Ariba) which can be accessed via the following internet address:
http://www.ecb.europa.eu/ecb/jobsproc/sourcing/html/index.en.html If you have not used the
ECB’s electronic tendering system before, you need to register via the above link. Under the
above link you also find user guides for detailed information on how to use the system and
contact details for technical support. Should you require technical help when using the system,
please raise a contact support request on the following website: https://eu.service.cloud.ariba.
com/Sourcing.aw. Any other queries relating to this procurement procedure and the content of
the procurement documentation shall be submitted as laid down in the procurement
documentation itself.
NopikA Bdon:
AAO
http://data.europa.eu/eli/dec/2016/245/2020-05-01 - Consolidated text: Decision (EU) 2016
/245 of the European Central Bank of 9 February 2016 laying down the rules on procurement
(ECB/2016/2) (recast)

2.1.5. Opol dnuociwv cuppdoewyv
Opoi uttoBoARg:
MéyioTog apiBudg TTapTidwV yIa TIG OTTOIEG Evag TTPOCPEPWY PTTOPET va UTTOBAAEI TTPOCPOPEG:
2
‘Opol Tng ouupaong:
MéyioTog apiBudg TapTidwyv yia TIG OTToiEG YTTOPOUV va avateBouv cupBdoeig o€ Evav
TTPOoPEPOVTA: 2

2.1.6. Ao6yol amrokAgiocpouU
Mnyég Twv Adywv attrokAgiopou: ‘Eyypago cuuBaong

5. MapTida

5.1. MNapTida: LOT-0001
Tithog: PRO-2749036948 - Lot 1 - ECB
Mepiypaen): Provision of Communication Services (SIM Cards) Lot 1 ECB. In order to provide
ECB staff with a seamless, secure and resilient mobile communication environment, this
tender brings together the full suite of services required for a modern mobility environment. It
covers the provisioning and management of physical and digital SIM cards for all ECB
devices, priority network access as mandated under German telecommunications legislation ,
and excellent in house mobile coverage across ECB premises. The scope further includes
global mobile voice, SMS and data services, Wi Fi calling, along with the smooth replacement
and migration of existing SIM cards. Continuous 24/7 support, comprehensive reporting,
telecommunication expense management, invoicing services, and the ability to block premium
rate numbers ensure a robust and transparent service landscape. In addition, there shall be an
option to restrict voice and data usage on ships and planes for specific SIM cards, while
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allowing such usage for designated ECB key users as required and requested. The services to
be procured therefore include: |. Provision of Mobile Voice and Data Communication Services:
A. Access to cellular voice and data services with global coverage, with particular emphasis on
Germany and Europe. B. Delivery and support of SIM Cards (physical SIM and digital SIM
“eSIM”) . C. Provision of comprehensive usage reporting. D. Replacement and migration of
existing ECB SIM Cards, including all associated services required for both voice and data. E.
Provision of cellular in-house network coverage, including the installation, operation and
maintenance of the necessary mobile transmission equipment (“base stations”) within ECB
premises. Il. Provision of Managed SIM Card Services (optional for ECB/ mandatory to offer
by Tenderer) Ill. Provision of Migration and Transition Services

EowTtepikd avayvwpioTIKO: 1

5.1.1. ZKomrég
XapakTpag NG oupPaong: YTnpeoieg
Kupia tagivounon (cpv): 64210000 Y1rnpeaieg TNAE@wviag Kal HETAd00NG dESOUEVWV
Mpbéobetn Tagivounon (cpv): 31712112 Kapteg SIM
EmiAoyég:
Mepiypan Twv emAoywv: The contract is not subject to renewal.

5.1.2. Toémrog ekTéAeong
Taxudpoulikr) dieuBuvon: Sonnemannstrasse 22
MOAN: Frankfurt am Main
TayxudpouIKOg Kwdikag: 60314
Ymrodiaipeon xwpag (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Xwpa: Meppavia

5.1.3. EkTIpWpMEVN SidpKeEla
Aigpkeia: 48 MAveg

5.1.5. Aiia
ExkTipwpevn agia xwpic PriA: 3 940 000,00 EUR
MéyioTtn agia Tng cupgwviag-rAaigiou: 4 728 000,00 EUR

5.1.6. Tevikég TTAnpo@opieg
KaTt’ a1roKA€IOTIKOTNTO OUUHUETOXNA:
Agev TTAPOXWPEITAI CUPHPETOXN.
‘Epyo dnuéoiwv cupBdocwy 1Tou dev xpnuatodoTeital atrd Ta Tapeia 1ng EE
H dnudaoia aupBacn KaAUTITETAI ATTO TN CUMPWVIa yia TIC dnuoaieg oupBdoclg (ZAY): oxI

5.1.9. Kpitipia emiAoyng
Mnyég Twv KpITnpiwv emAoynig: ‘Eyypago cupBaong

5.1.10. Kpithpla avadeong
Kpitipio:
Eidog: MoidtnTa
Mepiypan: As specified in the procurement documents.
Katnyopia Tou kpitnpiou avabeong Bapog: Z1aBuion (TTooooTd, akpIBEG)
ApiBudg kpitnpiou avabeong: 40
Kpitipio:
Eidog: Tiun
Mepiypaon: As specified in the procurement documents.
Katnyopia Tou kpitnpiou avabeong Bapog: Z1a0uion (TTooooTd, akpIRES)
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ApiBudg kpitnpiou avabeong: 60

5.1.11. 'Eyypa@a dnuociwv cupfdoswyv
AielBuvon Twv eyypdewy TnG dnudaoiag cuuBaong: https://eu.mu.ariba.com/uav/project/?
token=597a7230-f95c-4f97-90a0-965d7f79505a
Ad hoc diauAog emmikoIvwviag:
Ovouacia: ECB e-tendering platform
URL: https://eu.mu.ariba.com/uav/project/?token=597a7230-f95¢c-4f97-90a0-965d7f79505a

5.1.12. Opol dnuooiwv cuppBacewv
‘Opol1 utrofBoAng:
HAeKTPOVIKY) UTTOBOAN: YTTOXPEWTIKN
Aig0Buvon yia uttoBoAn: https://eu.mu.ariba.com/uav/project/?token=597a7230-f95c-4f97-
90a0-965d7f79505a
"AWOOEC OTIG OTTOIEG PUTTOPOUV Va UTTORANBOUV 01 TTPOCPOPEG 1 Ol AITAOEIG CUPUETOXNG:
ayyAIKG
HAeKTPOVIKOG KATAAOYOG: Agv €TTITRETTETAI
MpoBeoyia TTapaAafng Twv TTpooopwyv: 24/06/2026 10:00:00 (UTC+00:00) Qpa AuTikAg
Eupwtng, GMT
AlGpKeIa KOTA TNV OTToia TTPETTEI VA TTAPAMEVEL I0XUoUOa N TTPooPopd: 6 Mrveg
‘Opol TnG ouupaong:
H ouuBaon TTpETrel va ekTEAEITAI OTO TTAQICIO TTPOYPOUMATWY TTPOCTATEUONEVNG ATTAOXOANONG:
Oxi
HAEKTPOVIKH TIMOAGYNON: YTTOXPEWTIKNA
©a xpnoipoTtroIiNBei NAEKTPOVIKA TTapayyeAia: vai
Oa xpnoipoTToIiNBei NAEKTPOVIKA TTANPWUNR: vai

5.1.15. Texvikég
Zuuguwvia-trAaiolo:
2UMQWVIO-TTAQICIO, XWPIG ETTAVEKKIVNON dlIayWVIOUOU
MéyioTog apiBudg cuppeTeEXOVTWY: 1
KaAuwn até mpdoBeto ayopaoTh: The framework agreement will be open to ECB for lot 1,
and to AMLA and EIOPA for lot 2.
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUOTNHA AYOPWV:
Kavéva duvapiko ouoTnUa ayopwy

5.1.16. Mepaitépw TTANPoOPoOpieg, dilapecoAdBnon Kal TTPOCPUYNH
Opyaviouog diapecoAdpnong: The European Ombudsman
Opyaviopog mpoo@uyng: European Central Bank - Procurement Review Body of the
European Central Bank, c/o Legal Advice Team
MAnpo@opieg oxeTIKA pe TIG TTpoBeouieg eTavetETaong: Within 10 days of receipt of the
notification in accordance with Article 34(1) or the first sentence of Article 34(3) of Decision
ECB/2016/2 laying down the rules on public procurement. Further requirements are outlined in
Article 39 of this Decision. A complaint to the European Ombudsman does not affect the
deadline for lodging appeals.
Opyaviouog TTapoxrs TTPOCBETWY TTANPOPOPIWY OXETIKA YE TN diadikagia dnuoaiwy
ouppBaocewv: European Central Bank
Opyaviouog TTapoxrg eKTOg d1adIKTUoU TTPOCRacNGg OTa £yypaga Tng dnuoaciag cuupaong:
European Central Bank
Opyaviouog TTapOxG TTEPICTOTEPWYV TTANPOPOPIWY TWV BIAdIKACIWY TTPOCPUYNG: European
Central Bank
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Opyaviopog TTapaAanig aimioewy cuppeToxng: European Central Bank
Opyaviopog etTegepyaaiag Twy TTpoo@opwyv: European Central Bank

5.1. MapTida: LOT-0002
Tithog: PRO-2749036948 - Lot 2 - EIOPA and AMLA
Mepiypaen: Provision of Communication Services SIM Cards Lot 2 AMLA and EIOPA. In order
to provide AMLA and EIOPA staff with a seamless, secure and resilient mobile communication
environment, this tender brings together the full suite of services required for a modern
mobility environment. It covers the provisioning and management of physical and digital SIM
cards for AMLA and EIOPA devices, priority network access as mandated under German
telecommunications legislation, and excellent in-house mobile coverage across premises. The
scope further includes global mobile voice, SMS and data services, Wi Fi calling, along with
the smooth replacement and migration of existing SIM cards (where applicable). Continuous 24
/7 support, comprehensive reporting, telecommunication expense management, invoicing
services, and the ability to block premium rate numbers ensure a robust and transparent
service landscape. In addition, there shall be an option to restrict voice and data usage on
ships and planes for specific SIM cards, while allowing such usage for designated AMLA and
EIOPA key users as required and requested. The services to be procured therefore include: I.
Provision of Mobile Voice and Data Communication Services: A. Access to cellular voice and
data services with global coverage, with particular emphasis on Germany and Europe. B.
Delivery and support of SIM Cards (physical SIM and digital SIM “eSIM”) . C. Provision of
comprehensive usage reporting. D. Replacement and migration of existing AMLA and EIOPA
SIM Cards, including all associated services required for both voice and data. Il. Provision of
Managed SIM Card Services (optional for AMLA and EIOPA/ mandatory to offer by Tenderer)
. Provision of Migration and Transition Services
EowTepiko avayvwpIioTIKO: 2

5.1.1. ZKomog
XapakTpag TNG aupBaong: YTInpeaieg
Kupia tagivopnon (cpv): 64210000 YTrnpeoieg TnAepwviag kal uetddoong 6edopévwv
MpdoBeTn Tagivounon (cpv): 31712112 Kapteg SIM
EmiAoyég:
Mepiypaen Twv emAoywv: The contract is not subject to renewal.

5.1.2. Toémog ekTéAeong
Tayudpopikn dielBuvon: Sonnemannstrasse 22
MéAN: Frankfurt am Main
TaxudpouIKOg KwdIkag: 60314
YTmrodiaipeon xwpag (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Xwpa: Meppavia

5.1.3. EKTIpWMEVN SidpKEIa
Aidpkeia: 48 MAveg

5.1.5. Atia
EkTipwpevn agia xwpig GrA: 932 596,00 EUR
MéyioTn agia Tng ocupgwviag-mAaiciou: 1 039 392,00 EUR

5.1.6. Tevikég TTAnpo@opieg
Kat’ amroKA€IOTIKOTNTA CUMHETOXNA:
Aev TTAPOXWEEITAI CUPPETOXN.
‘Epyo dnuéoiwv cupBdocwy 1Tou dev xpnuatodoreital atrd Ta Tapeia 1ng EE
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H dnudoia oupBacn KAaAUTITETAI ATTO TN CUPPWVIa yia TIG dnNPooieg oupBaoclg (ZAY): éxi

5.1.9. Kpitipia €mAoyng
Mnyég Twv Kpitnpiwv etmAoyng: ‘Eyypago oupBaong

5.1.10. Kpithpla avadeong
Kpitplo:
Eidog: MoidtnTa
Mepiypaon: As specified in the procurement documents.
Katnyopia Tou kpitnpiou avabeong Bapog: Z1a0uion (TToocooTd, akpIREG)
ApIBudc kpitnpiou avabeong: 40
Kpitfpio:
Eidog: Tiun
Mepiypaon: As specified in the procurement documents.
KaTnyopia Tou kpitnpiou avdabeong Bapog: Z1a0uion (TTooooTd, akpIRES)
ApiBudg kpitnpiou avabeong: 60

5.1.11. ‘Eyypa@a dnuociwv cupfdoewyv
AielBuvon Twv eyypaewy TnG dnuoaciag cuuBaong: https://eu.mu.ariba.com/uav/project/?
token=597a7230-f95c-4f97-90a0-965d7f79505a
Ad hoc diauAog emikoIvwviag:
Ovopaoia: ECB e-tendering platform
URL: https://eu.mu.ariba.com/uav/project/?token=597a7230-f95c-4f97-90a0-965d7f79505a

5.1.12. Opoi dnuociwv cuppdoewv
‘Opol1 utroBoARG:
HAekTPOVIKY) UTTOBOAN: YTTOXPEWTIKA
AieuBuvon yia uttooAr: https://eu.mu.ariba.com/uav/project/?token=597a7230-f95c-4f97-
90a0-965d7f79505a
"AWOOEG OTIG OTTOIEG UTTOPOUV VA UTTOBANBOUV 01 TTPOCPOPEG 1 Ol AITAOEIG CUPUETOXNG:
ayyAIK&
HAEKTPOVIKOG KATAAOYOG: Agv eTTITPETTETAI
MpoBeouia TTapaAafng Twv Tpooopwyv: 24/06/2026 10:00:00 (UTC+00:00) Qpa AuTikAg
Eupwtng, GMT
Aldpkela KaTd TNV OTToia TTPETTEI VO TTAPAMEVEL I0XUoUOa N TTpoo@opd: 6 Mrveg
‘Opol Tng oupBaong:
H oUuBaon Trpétrel va ekTeAEITAl OTO TTAQICIO TTPOYPAUMATWY TTPOCTATEUONEVNG ATTAOXOANONG:
Oxi
HAekTpOVIKH TIHOAGYNON: YTTOXPEWTIKN
©a xpnoipoTtroinBei NAEKTPOVIKA TTapayyeAia: vai
Oa xpnol1PoTroINBei NAEKTPOVIKA TTANPWUI: val

5.1.15. Texvikég
Zupowvia-TAaioio:
2UMQWVIO-TTAQiCI0, XWPIg eTTaVEKKIVNON dlIayWVIOUOU
MéyioTog apiBudS cupPETEXOVTWY: 1
KaAuwn amé mpdoBeto ayopaoTh: The framework agreement will be open to ECB for lot 1,
and to AMLA and EIOPA for lot 2. The awarded company for this lot will sign two separate
contract, one with AMLA and one with EIOPA. The duration of the contract with EIOPA will be
of approximately of 36 months, while the contract with AMLA will have a duration of
approximately 48 months.
NMAnpo@opieg OXETIKA HE TO SUVAMIKO CUOTNHA AYOPWV:
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Kavéva duvapiké oUuoTnua ayopwy

5.1.16. Mepaitépw TTANpoPopicg, diapecoAdBnon Kal TTpooPuUyn
Opyaviopog diapecoAdpnong: The European Ombudsman
Opyaviouog Tpoo@uyng: European Central Bank - Procurement Review Body of the
European Central Bank, c/o Legal Advice Team
MAnpoopieg OXETIKA pe TIG TTpoBeopieg eTavetETaong: Within 10 days of receipt of the
notification in accordance with Article 34(1) or the first sentence of Article 34(3) of Decision
ECB/2016/2 laying down the rules on public procurement. Further requirements are outlined in
Article 39 of this Decision. A complaint to the European Ombudsman does not affect the
deadline for lodging appeals. Review organisation
Opyaviopog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWY TwV diadikaolwy TTPooPUYAG: European
Central Bank
Opyaviopog mapaAaBnig airioewy cuppeToxng: European Central Bank
Opyaviouog emegepyaaiag Twv Tpoo@opwyv: European Central Bank

8. Opyaviouoi

8.1. ORG-0001
Emrionun ovouacia: European Central Bank
ApiBudg karaxwpiong: 0001
Taxudpoulikr) dieuBuvon: Sonnemannstrasse 22
M6éAN: Frankfurt am Main
TaxudpouIkog KwdIkag: 60314
YTmodiaipeon xwpag (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Xwpa: Meppavia
MpdowTro emkoivwviag: Central Procurement Office
Email: procurement@ecb.europa.eu
TnAépwvo: +49 6913440
HAekTpovikr dieuBuvon: https://www.ecb.europa.eu
TeAikd onpeio avraAAayng TAnpogopiwv (URL): https://www.ecb.europa.eu/ecb/jobsproc
/sourcing/html/index.en.html
AAAO TTPOCWTTA ETTIKOIVWVIOG:
Emionun ovopaaoia: Procurement Review Body of the European Central Bank, c/o Legal
Advice Team
Taxudpoulkr) dieuBuvon: Sonnemannstrasse 22
M6éAN: Frankfurt am Main
TaxudpopIKog KwdIkag: 60314
YTmodiaipeon xwpag (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Xwpa: Meppavia
MpdowTro emkoivwviag: Legal Advice Team
Email: LegalServices@ecb.europa.eu
TnAépwvo: +49 6913440
dat: +49 6913446886
HAekTpovikr) dieuBuvon: http://www.ecb.europa.eu
P6Aol autoU Tou opyaviouou:
AyopaoTig
Opyaviouog TTapoxns TTPOCHETWY TTANPOPOPIWY OXETIKA YE TN dladiKaoia dnuoaiwy
oupBacewv
Opyaviouog TTapoxrs eKTOg d1adiKTUou TTPOoRacng OTa £yypaga Tng dnuocoiag cuuacng
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Opyaviopog TTapaAaBig AITACEWY CUPPETOXAS

Opyaviopog eTTECEPYATIOg TWV TTPOTPOPWV

Opyaviopog TTPOcPUYNG

Opyaviopog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWYV TWV dIAadIKACIWY TTPOCPUYAG

8.1. ORG-0002
Emionun ovouacia: The European Ombudsman
ApiBudg karaxwpliong: 0002
Taxudpouikr) dicubuvon: 1 avenue du Président Robert Schuman, CS 30403
MéAN: Strasbourg
TaxudpouIkog Kwdikag: 67001
YTmrodiaipeon xwpag (NUTS): Bas-Rhin (FRF11)
Xwpa: FaAAia
MpdowTro emkoivwviag: The European Ombudsman
Email: eo@ombudsman.europa.eu
TnAépwvo: +33 388172313
HAekTpovikr dielBuvon: https://www.ombudsman.europa.eu/en/home
P6Ao1 autoU Tou opyaviouou:
Opyaviouog diauecoAanong

10. ANayn
H €kdoon Tng TTponyouUuevNG TTPOKAPUENG TTPETTEI VA TPOTTOTTOINOET

d9d14f3c-787c-4179-9523-036d577ff121-01
KUpiog Adyog TnG aAAayng

Evnuepwpéveg TTANpo@opicg
Meprypaen

The deadline for submission of offers has been extended from the initial date (12:00 Frankfurt
Local Time, 15 June 2026) to 12:00 Frankfurt Local Time, 24 June 2026.

NMAnpo@opicg TTpokApung

AvayvwpIoTIKO/EKkBOON TTPOKNPUENG: b87d8ec3-1860-4f2f-86¢b-fc0350c5e6¢ce - 01
Eidog evrutTou: Alaywviopog

Eidog mrpokApuéng: Mpoknpugn cupBaong i ocuuBaong Trapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTro€idog TrpokApuéng: 16

Huepopnvia atrooToAng Tng Tpoknpugng: 02/06/2026 15:07:40 (UTC+00:00) Qpa AuTikAg
Eupwtng, GMT

MAWOoOoEG OTIG OTTOIEG DIATIOETAI ETTIONUA N TTOPOUCA TTPOKAPUEN: ayyAIKA

ApIBudg dnuoaoicuong Tng TTpoknipugns: 384868-2026

ApiBudg Teuxoug EE S: 106/2026

Huepopnvia dnuocicuong: 04/06/2026
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