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404193-2026 - AlaywVvIouOGg

Zoundia — YTrnpeoieg TEXVOAoyiag TwV TTANPOQPOPIWYV: TTapOoX) CUNBOUAWY, avatrTugn
AoyiopikoU, AladikTuo Kai utTrooThpIsn — Ramavtal Service Now konsulter

OJ S 112/2026 12/06/2026

MpokApugn cuufacng N cUPBACNHG TTAPAXWPNONS — TUTTOTTOINHEVO KABEOTWGS - NvwoTotroinon
aAAaywv

YTmnpeoieg

1. AyopaoTiig

1.1. AyopaoTig
Emionun ovopaooia: Arbetsformedlingen Varor & tjanster
Email: marcus.eriksson@arbetsformedlingen.se
NouIKr op®r) ayopaoTr): Apxn KEVTPIKAG KUBEPVNONG
ApaoTnpidéTnTa TNG avaBéTouoas apxng: MeviKEG ONUOCIEG UTTNPETIES

2. Aladikaoia

2.1. Aiadikaoia
TitAog: Ramavtal Service Now konsulter
Mepiypaen: Upphandlingen innebar leverans av konsultstdéd dar Arbetsférmedlingen avser att
teckna ramavtal for tre (3) st kompetensomraden for att sdkra Arbetsformedlingens framtida
behov av en flexibel och kostnadseffektiv férsérjning av IT-konsulttjanster med ServiceNow
kompetens.
AvayvwpioTiké diadikaciag: d5912bcf-267b-4299-8dae-9147a7800e86
EowTtepikd avayvwploTiko: Af-2026/0045 1814
Eidog diadikaoiag: AvoIKTh
H diadikaoia emTayxuveral: oxl

21.1. ZKotroég
XapakTpag NG oUpPBaong: YTnPeoieg
KUpia tagivounon (cpv): 72000000 YTrnpeaieg TexvoAoyiag Twv TTANPOQOPIWV: TTAPOXN
OUupBouAwyv, avaTrTuén Aoyiopikou, AladikKTuO Kal UTTOOTHPIEN
MpdoBeTn Tagivounon (cpv): 72220000 YTrnpeaieg TTapoxnS CUUBOUAWY yia CUCTAUATA KAl
TEXVIKA BEpaTa

2.1.2. Toémrog ekTéAeong
Xwpa: Zoundia
OTToUdNTIOTE OTN OUYKEKPIPEVN XWpa
MpbdoBeTeg TANPOoYopics: Se upphandlingsdokument.

21.3. Aiia
Ekmipwpevn agia xwpig ®rA: 100 000 000,00 SEK

2.1.4. Tevikég TTAnpooOpiEg
NouikA Bdon:
Odnyia 2014/24/EE

2.1.5. Opoil dnuociwv cuufdocewyv
‘Opo1 utroBOoARG:
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MéyioTog apiBudg TTapTidwV yIa TIG OTTOIEG Evag TTPOCPEPWY PTTOPET va UTTOBAAEI TTPOCPOPEG:
1

‘Opol Tng oupuBaong:

MéyioTog apiBudg TapTidwyv yia TIG OTToiEG UTTOPOUV va avaTeBouv cuuBdocig o€ Evav
TTpooPEpovTa: 1

2.1.6. Ao6yol amokAsiopou
Mnyég Twv Adywv atrokAgiopou: ‘Eyypago ouuBaong

5. MapTida

5.1. MNaprTida: LOT-0001
Tithog: Generell del
Mepiypan: Ramavtal rorande ServiceNow Konsulter.
EowTtepikd avayvwplioTiko: 1899611-0

5.1.1. ZKomog
XapakTpag TNG aUpBaong: YTnpeaieg
Kupia tagivopnon (cpv): 72000000 YTrnpeoieg TeXVoOAOyiag Twv TTANPOQOPIWV: TTAPOXN
oupBouAwy, avaTrTuén Aoyiopikou, AladikKTuo Kal UTTOOTHPIEN
MpbdoBeTn Tagivéunon (cpv): 72220000 YTrnpeoieg TTapoxns CUMBOUAWY yia CUCTAUATA KAl
TEXVIKGA B€paTa

5.1.2. Toémog ekTéAeong
Xwpa: Zoundia
OTToUdATIOTE OTN OUYKEKPIMEVN XWpa
MpbdoBeTeg TANPOYOpIcS: Se upphandlingsdokument.

5.1.3. EKTIJWPEVN SidpKEIa
Huepopnvia évapéng: 20/09/2026
Huepounvia Anéng didpkeiag: 19/09/2028

5.1.4. Avavéwon
MEyIOTEG AVAVEWODEIG: 2
AMN\eC TTANpo@OpiES yia avavewaoelg: Férlangning ar 12 manader

5.1.5. Aiia
Ekmipwpevn agia xwpig ®rA: 5 000 000,00 SEK
MéyioTn agia TnG ocupgwviag-rAaiciou: 5 000 000,00 SEK

5.1.6. Tevikég TTAnpo@opieg
Kat’ atroKA&I0TIKOTNTO CUUHETOXN:
Agv TTAPAXWPEITAI CUPPETOXN.
‘Epyo dnpooiwv cupPBacewy TTou dev xpnuatodoTeital amo Ta Taueia Tng EE
H dnudoia oupBacn KaAUTITETAI ATTO TN CUMPWVIa yia TIG dnuooieg oupBdaoclg (ZAX): oxI
H ev Adyw ocuuBaon gival emiong KatdAANAN yia TIg HIKPEG Kal peoaieg emixeiproeis (MME): vai

5.1.7. Zrpatnyikég dSnpooieg CUNPAOEIG
2TOX0G TwV OTPATNYIKWY dnuociwv cupfaocwv: Kauia otpatnyikr dnuooia cuupacn

5.1.9. Kpithpia €mAoyng
Mnyég Twv Kpitnpiwv emmAoyng: ‘Eyypago oupBaong

5.1.11. 'Eyypa@a dnuociwv cuupdocwyv
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MpoBeoyia aItuaTog yia Tapoxr mpoodeTwy TAnpogopiwv: 18/08/2026 22:00:00 (UTC+00:
00) Qpa AuTikiig Eupwting, GMT

AieuBuvon Twv eyypdewy TnG dnuoaciag ouupaong: https://tendsign.com/doc.aspx?
MeFormsNoticeld=94242

5.1.12. Opoi dnuociwv cuppdoewv
‘Opo1 utroBOoARG:
HAekTPOVIKY) UTTOBOAN: YTTOXPEWTIKA
Aig0Buvon yia uttoBoAr): https://tendsign.com/doc.aspx?
MeFormsNoticeld=94242&GoTo=Tender
FAWOOEG OTIG OTTOIEG UTTOPOUV va UTTOBANBOUV OI TTPOCPOPEG 1) Ol AUTHOEIS CUPMPETOXAG:
ooundiké
HAEKTPOVIKOG KaTtdAoyogs: EmiTpéTTeTal
MpoBeouia TTapaAafng Twv TTpoo@opwyv: 24/08/2026 21:59:58 (UTC+00:00) Qpa AuTikAg
Eupwtng, GMT
Aldpkeia KaTd TNV oTToia TTPETTEI va TTAPAMEVEL I0XUouoa N TTpoo@opd: 128 Huépeg
NMAnpo@opieg OXETIKA peE TN dnudoIa atrocPpdayion:
Huepopnvia amoogpdyiong: 25/08/2026 05:30:00 (UTC+00:00) Qpa AuTiking Eupwtrng, GMT
‘Opol Tng oupBaong:
H oUuBaon Trpétrel va ekTeAEITAl OTO TTAQICIO TTPOYPOUMUATWY TTPOCTATEUONEVNG ATTAOXOANONG:
Oxi
HAekTpOVIKY TIHOAGYNON: YTTOXPEWTIKN
Oa xpnoipoTtToIinBei NAEKTPOVIKA TTapayyeAia: vai
Oa xpnoipoTroiNBei NAEKTPOVIKA TTANPWUI: val

5.1.15. Texvikég
Zupowvia-trAaioio:
2UMQWVIO-TTAQICI0, XWPIG eTTAVEKKIVNON d1ayWVIOUOU
MéyioTog apiBudS CUPPETEXOVTWY: 1
KaAuwn até mpdoBeto ayopaoTh: Se upphandlingsdokument.
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUOTNHA AYOPWV:
Kavéva duvapiké oUuoTnua ayopwy

5.1.16. Mepaitépw TTANPOPoOpicg, diapecoAdBnon Kol TTPocPuUYNR
Opyaviopog diapecoAdpnong: Forvaltningsratten
Opyaviopog TTpoo@uyng: Forvaltningsratten
IMAnpo@opieg OXETIKA WE TIG TTPoBeouieg eTTaveCETaong: Se upphandlingsdokument.
OpyavioPog TTou TTAPEXEI TTANPOPOPIEG OXETIKA PE TO YEVIKO KOVOVIOTIKO TTAQICIO yIa TOUG
@OPOUG TO OTTOIO I0XUEI OTOV TOTTO EKTEAEONG TNG oUUPBaong: Forvaltningsratten
Opyaviopog TTou TTAPEXEI TTANPOPOPIEG OXETIKA PE TO YEVIKO KAVOVIOTIKO TTAQICIO yId TNV
TTPOOoTaCIa TOU TTEPIBAAAOVTOG TO OTTOIO 10KUEI OTOV TOTTO EKTEAEONG TNG OUPPBAONG:
Forvaltningsratten
Opyaviopog TTou TTapEXEI TTANPOPOPIEG OXETIKA PE TO YEVIKO KAVOVIOTIKO TTAQICIO yIa TNV
TPOOTOCIA TNG ATTAOXOANONG KAl TOUG OPOUG £PYOTIAG TO OTTOIO IOXUEI OTOV TOTTO EKTEAEONG
TNG oUuPBaong: Forvaltningsratten
Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN dladikaoia dnuoaciwv
ouppBacewv: Arbetsformedlingen Varor & tjanster
Opyaviopog TTapoxng ekTdg diadikTuou TTPpooRacng ota £yypaga g dnudoiag ouppaong:
Arbetsférmedlingen Varor & tjanster
Opyaviopog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWYV TWV dIAdIKACIWY TTPOCPUYAG:
Forvaltningsratten
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5.1. MaprTida: LOT-0002
TitAog: Krav pa leverantoren
Mepiypan: Se upphandlingsdokument.
EowTtepikd avayvwpioTiko: 1899612-1

5.1.1. ZKomég
XapakTpag TNG oupBacng: YTInpeaieg
Kupia tagivopnon (cpv): 72000000 YTrnpeoieg TeXVOAOyiag Twv TTANPOQOPIWV: TTAPOXN
oupBouAwy, avattuén Aoyiopikou, AladiKTuo Kal UTTOOTHPIEN
MpbdoBeTn Tagivéunon (cpv): 72220000 YTrnpeoieg TTapoxns CUMBOUAWY yia CUCTAPATA KOl
TEXVIKGA B€paTa

5.1.2. Toémog ekTéAeong
Xwpa: Zoundia
OTToUdATIOTE OTN OUYKEKPIPEVN XWpa
MpbdoBeTeg TTANPOYOPIES: Se upphandlingsdokument.

5.1.3. EKTIJWPEVN SidpKeIa
Huepopnvia évapéng: 20/09/2026
Huepopnvia ARgnc diapkelag: 19/09/2028

5.1.4. Avavéwon
MEyIoTEG AVAVEWOEIG: 2
AMeG TTAnpoopieg yia avavewoelg: Forlangning ar 12 manader

5.1.5. Atia
Ekmipwpevn agia xwpig ®rA: 5 000 000,00 SEK
MéyioTn agia Tng ocupgwviag-rAaiciou: 5 000 000,00 SEK

5.1.6. Tlevikég TTAnpoYoOpiEg
Kat’ atroKAEIoTIKOTNTO CUUHETOXN:
Aev TTAPOXWEEITAI CUPMPETOXN.
‘Epyo dnpociwv cupBacewy TTou dev xpnuartodoTeital amd Ta Taueia TnG EE
H dnudoia oupBacn KaAUTITETAI ATTO TN CUMPWVIa yia TIG dnuooieg oupBdoclg (ZAZ): oxI

5.1.7. Zrpatnyikég dSnuooieg cuppaoElg
2TOXO0G TwV OTPATNYIKWY dnuociwy cuupfacewv: Kayia atpatnyikr dnuocia cuupacn

5.1.9. Kpithpia €mAoyng
Mnyég Twv KpITnpiwv emAoynig: ‘Eyypago cupBaong

5.1.11. ‘Eyypa@a dnuociwv cupfdocewyv
MpoBeoyia aItuaTog yia Tapoxr mpooBeTwy TAnpogopiwv: 18/08/2026 22:00:00 (UTC+00:
00) Qpa AuTtikig Eupwting, GMT
AielBuvon Twv eyypaewy TnG dnuoaciag ouupaong: https://tendsign.com/doc.aspx?
MeFormsNoticeld=94242

5.1.12. Opoi dnuociwv cuppacewv
‘Opol1 uttofBoARg:
HAeKTpOVIKT) UTTOBOAN: YTTOXPEWTIKN
AieuBuvon yia uttoBoAr: https://tendsign.com/doc.aspx?
MeFormsNoticeld=94242&GoTo=Tender
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"AWOOEG OTIG OTTOIEG UTTOPOUV VA UTTOBANBOUV 01 TIPOCPOPEG 1 Ol AITHOEIG CUPUETOXNG:
ooundikd

HAeKTPOVIKOG KaTtdAoyogs: EmiTpéTTeTal

MpoBeouia TTapalafng Twv TTpooopwyv: 24/08/2026 21:59:58 (UTC+00:00) Qpa AuTikAg
Eupwtng, GMT

Aldpkela KaTd TV OTToIa TTPETTEl VA TTAPAUEVEI IoXUoUoa N TTpoo@opd: 128 Huépeg
MAnpo@opieg OXETIKA pe TN dnudoia atrocepdayion:

Huepopnvia amoogpdyiong: 25/08/2026 05:30:00 (UTC+00:00) Qpa AuTtiking Eupwtrng, GMT
‘Opol Tng oupBaong:

H oUuBaon mrpétmel va ekTeAEiTal 0TO TTAQICIO TTPOYPAUUATWY TTPOCTATEUONEVNG ATTAOXOANONG:
Oxi

HAeKTPOVIKN TIMOAGYNON: YTTOXPEWTIKN

Oa xpnoipoTroinBei NAEKTPOVIKA TTapayyeAia: vai

Oa xpnoipoTroiNBei NAEKTPOVIKA TTANPWUIR: val

5.1.15. Texvikég
Zupowvia-TAaioio:
2upewvia-TrAaiolo, xwpig eTTavekkivnon diaywviouou
MéEyi0TOG apIBUOG CUPHPETEXOVTWV: 1
KaAuwn ato mpdoBeTto ayopaoTh: Se upphandlingsdokument.
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUOTNHA OYOPWV:
Kavéva duvapikd ouoTnua ayopwyv

5.1.16. Mepaitépw TTANpOoPoOpieg, dilapecoAdBnon Kal TTPooPuUYN
Opyaviopog Tpoo@uyng: Forvaltningsratten
IMAnpo@opieg OXeTIKA WE TIG TTPoBeoieg eTTave¢ETaong: Se upphandlingsdokument.

8. Opyaviopoi

8.1. ORG-0001
Emionun ovouaoia: Arbetsformedlingen Varor & tjanster
ApiBudc karaxwpiong: 2021002114
Tunua: Arbetsformedlingen Varor & tjanster
Taxudpopikr) dieuBuvon: Elektrogatan 4
MéAn: STOCKHOLM
TayxudpouIkog kwdikag: 107 67
YTmrodiaipeon xwpag (NUTS): Stockholms 1an (SE110)
Xwpa: Zoundia
MpoéowTro emmikolvwviag: Marcus Eriksson
Email: marcus.eriksson@arbetsformedlingen.se
TnAépwvo: 077-1600000
HAekTpovikr) dieuBuvon: http://www.arbetsformedlingen.se
P6Aol autoU Tou opyaviouou:
AyopaoTAg
Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN dladikaoia dnuociwv
oupBacewv
Opyaviopog TTapoxng ekTdg d1adiKTUou TTPOCRaoNG oTa £yypaga TnG dnudoiag cuppaong

8.1. ORG-0002
Emionun ovouacia: Férvaltningsratten
ApiBudg karaxwpliong: 202100-2742
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M6An: Stockholm

TayxudpouIKOG KwdIKag: 115 76

YTmrodiaipeon xwpag (NUTS): Stockholms 1an (SE110)

Xwpa: Zoundia

Email: forvaltningsrattenistockholm@dom.se

TnAépwvo: 08-561 680 00

HAekTpovikr dieuBuvon: https://www.domstol.se/forvaltningsratten-i-stockholm/

PéAo1 autoU Tou opyaviouou:

Opyaviopog TTPOcPUYNG

Opyaviopog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWY TWV dIAadIKACIWY TTPOCPUYAG
Opyaviopog diapecoAdpnong

Opyaviopog TTou TTapPEXEI TTANPOPOPIEG OXETIKA HE TO YEVIKO KAVOVIOTIKO TTAQICIO yIia TOUG
(POPOUG TO OTTOIO IOXUEI OTOV TOTTO EKTEAECNG TNG CUMPBOONG

OpyavioPog TToU TTaPEXEI TTANPOPOPIEG OXETIKA PE TO YEVIKO KAVOVIOTIKO TTAQICIO yIa TNV
TTPOOTOCIA TOU TTEPIBAAAOVTOG TO OTTOIO I0XUEI OTOV TOTTO EKTEAEONG TNG CUMPBAONG
Opyaviopog TTou TTaPEXEI TTANPOPOPIEG OXETIKA PE TO YEVIKO KAVOVIOTIKO TTAQICIO yIa TNV
TPOOCTOCIA TNG ATTAOXOANONG KAl TOUG OPOUG £PYOTIAG TO OTTOIO I0XUEI OTOV TOTTO EKTEAEONG

G auppaang

10. AAAayR
H ékdoon Tng TTponyoUPEVNG TTPOKAPUENG TTPETTEI VA TPOTTOTTOINOET

7505d643-731d-4300-94b2-93897a21da6-01
Kupiog Aoyog Tng aAAaynig

Evnuepwpéveg TTANpOQoOpieg
Meprypaen

Uppdaterat varde pa upphandlingen.

10.1. AAAayn
AvayvwpIoTIKO TuApaTog: RESULT
Mepiypaen Twv aAAaywv: Uppdaterat vardet fran felaktigt varde 5 MSEK till 100 MSEK.

NMAnpo@opicg TTpokApung

AvayvwplioTiké/ékdoon TTpokApugng: 5545dea7-27f5-4670-9647-16c6cafbOcbb - 01
Eidog gvrutTou: Alaywviopog

Eidog mrpokApuéng: Mpoknpugn cupBaong i ocuuBaong Trapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTro€idog TrpokApuéng: 16

Huepopnvia atrooToAng TnG Tpoknpugng: 11/06/2026 07:05:06 (UTC+00:00) Qpa AuTikAG
EupwTtng, GMT

Huepopnvia atrooToArg TTpokipugns/yvwaototroinong (ato Tov eSender): 11/06/2026 09:36:23
(UTC+00:00) Qpa AuTtikAg Eupwting, GMT

FAWOOEG OTIG OTTOIEG DIATIOETAI ETTIONUA N TTOPOUCA TTPOKAPUEN: OOUNdIKA

ApIBudg dnuoaoicuong Tng TTpoknipugns: 404193-2026

ApiBudg Teuxoug EE S: 112/2026

Huepopnvia dnuocicuong: 12/06/2026
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