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419249-2026 - AlaywVvIouOGg

Pivhavdia — Ymnpeoieg epeuvwy — RAISE - Monitoring Hub for Mapping and Surveying
Responsible Artificial Intelligence and Societal Engagement in the Nordic Region

OJ S 116/2026 18/06/2026

MpokApugn ocuuBacng N CUNBACNHG TTAPAXWPENONG — TUTTOTTOINHMEVO KABEOTWG
YTnpeoieg

1. AyopaoTig

1.1. AyopaoTig
Emionun ovopaoia: Lappeenrannan-Lahden teknillinen yliopisto LUT
Email: hankinnat@lut.fi
NouIkA poper ayopaaoTr): Opyaviopog dnuoaciou dikaiou
ApaoTtnpidtnTa TNG avabétouoag apxne: Exkraideuon

2. Aiodikaoia

2.1. Aiadikaoia
Tithog: RAISE - Monitoring Hub for Mapping and Surveying Responsible Artificial Intelligence
and Societal Engagement in the Nordic Region
Mepiypan: The call for tender concerns the implementation of a two-wave online panel survey
on public perceptions, experiences, trust, and concerns regarding the use of Al in public
services across the Nordic region. The survey will support the creation of a Nordic Al
Monitoring Hub, conceived as a long-term regional infrastructure for tracking, comparing, and
making visible the societal impacts of Al systems used in public administration through public-
facing and regularly updated outputs. The selected provider will conduct the survey in Finland,
Sweden, Norway, Denmark, and Iceland among residents aged 18 years and older, using
established online panels and, where necessary, partner panels to achieve nationally
representative samples by gender, age, and geography according to best practice in each
market. A more detailed description of the subject of the procurement is provided in Appendix
1 and in the procurement criteria.
AvayvwpIoTIKO diadikaciog: b547d979-64fd-4cab-bc64-6913ac0d8ecd
EowTtepikd avayvwplioTiko: 617411
Eidog di0dikaoiag: AVOIKTA
H diadikaoia emmTayuveral: Oxl

21.1. ZKomrog
XapakTtpag TNG aUpBaong: YTnpeaieg
Kopia tagivopnon (cpv): 79311000 YTTnpeoieg epeuviov

2.1.2. Toémrog ekTéAeong
OTtroudnmote oTov Eupwtraiké Oikovopikd Xwpo

2.1.4. Tevikég TAnpo@opieg
Nouikn Bdon:
Odnyia 2014/24/EE

2.1.6. Adyol atmrokAsiocpou
Mnyég Twv Adywv atrokAeiopou: EupwTraikd Eviaio ‘Eyypago ZuuBaong (EEEZ)
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5. MapTida

5.1. NapTida: LOT-0000
TitAog: RAISE - Monitoring Hub for Mapping and Surveying Responsible Artificial Intelligence
and Societal Engagement in the Nordic Region
Mepiypan: The call for tender concerns the implementation of a two-wave online panel survey
on public perceptions, experiences, trust, and concerns regarding the use of Al in public
services across the Nordic region. The survey will support the creation of a Nordic Al
Monitoring Hub, conceived as a long-term regional infrastructure for tracking, comparing, and
making visible the societal impacts of Al systems used in public administration through public-
facing and regularly updated outputs. The selected provider will conduct the survey in Finland,
Sweden, Norway, Denmark, and Iceland among residents aged 18 years and older, using
established online panels and, where necessary, partner panels to achieve nationally
representative samples by gender, age, and geography according to best practice in each
market. A more detailed description of the subject of the procurement is provided in Appendix
1 and in the procurement criteria.
EowTtepikd avayvwplioTiko: 617411

5.1.1. ZKomog
Xapaktipag TnG oupPBaong: YTnpeoieg
Kupia tagivounon (cpv): 79311000 YTTnpeoieg epeuviov

5.1.2. Toémrog ekTéAeong
OTtroudntote oTov Eupwtraiké OIkovopikoé Xwpo

5.1.3. EkTIpWpEVN SidpKEla
Huepopnvia évapgng: 01/09/2027
Huepopnvia Ajgnc diapkelag: 31/12/2028

5.1.6. Tevikég TTAnpo@opieg
Kat’ atroKAEIoTIKOTNTO CUUHETOXN:
Agv TTAPAXWPEITAI CUPHPETOXN.
‘Epyo dnuooiwv cupBAacewy TTOU XpnuaTodoTEiTal ev OAw 1 ev Yépel aTTd Ta Tapeia TnG EE
H dnuooia cupBacn KAAUTITETAI ATTO T CUP@WVIa yia TIG dnudoieg ouppdoelg (XAZ): vai
H ev Adyw ocuuBaon gival emiong KatdAANAN yia TIg HIKPEG Kal peoaieg emixeiprioeis (MME): oxi

5.1.9. Kpitpia €mAoyng
Mnyég Twv Kpitnpiwv emAoynig: Eupwtraikd Eviaio ‘Eyypago ZuuBaong (EEEY)

5.1.10. Kpithpia avadeong
Kpitipio:
Eidog: Tiun
Ovopaoia: Price 40
Mepiypaon: Price 40
KaTnyopia Tou kpitnpiou avabeong otabepnig agiag: Ztabepr) agia (ocUvoAo)
ApIBudg kpitnpiou avabeong: 40
Kpitipio:
Eidog: MoidtnTa
Ovouaaia: Quality
Meprypaen: Quality 60
Katnyopia Tou kpitnpiou avabeong otabepnig agiag: Ztabepr) agia (cUvoAo)
ApIBudg kpitnpiou avabeong: 60
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5.1.11. "Eyypa@a dnuociwv cupfdoccwyv
MpoBeoyia aItuaTog yia Tapoxr TPocBeTwy TAnpoopiwv: 22/07/2026 09:00:00 (UTC+00:
00) Qpa AutikAg Eupwting, GMT
AielBuvon Twv eyypaewy TnG dnudaciag ouuBaong: https://tarjouspalvelu.fi/lut?
id=617411&tpk=0f11ecd8-4b53-4d43-adc5-344b2a5f2ac0

5.1.12. Opoi dnuociwv cuppacewv
‘Opo1 utroBOoARG:
HAeKTPOVIKY) UTTOROAN: YTTOXPEWTIKA
AieuBuvon yia uttoBoAr: https://tarjouspalvelu.fi/lut?id=617411&tpk=0f11ecd8-4b53-4d4 3-
adc5-344b2a5f2ac0
"AWOOEG OTIG OTTOIEG UTTOPOUV VA UTTOBANBOUV OI TIPOCPOPEG 1 Ol AITAOEIG CUPUETOXNG:
ayyAika
HAEKTPOVIKOG KATAAOYOG: Agv ETTITPETTETAI
O1 TTpoo@EPOVTEG UTTOPOUV va UTTORAAOUV TTEPICTOTEPEG ATTO [ia TIPOCQYOPES: AEV ETTITPETTETAI
MpoBeoyia TTapalafns Twv TTpooopwv: 10/08/2026 09:00:00 (UTC+00:00) Qpa AuTikAG
Eupwtng, GMT
AlGpKeIa KOT TNV OTToia TTPETTEI VA TTAPAMEVEL I0XUoUoa N TTpoo@opd: 6 Mrveg
MAnpo@opieg OXETIKA pE TN SnUOoIa aTToCPPAYyIoN:
Huepopnvia atroogpdyiong: 10/08/2026 09:30:00 (UTC+00:00) Qpa AuTikig Eupwtrng, GMT
‘Opol Tng ouupaong:
H oUuuBaon TTpETel va eKTEAEITAI OTO TTAQICIO TTPOYPOUMATWY TTPOOTATEUOPEVNG ATTAOXOANONG:
Oxi
HAekTpOVIKN TIMOAOYNON: YTTOXPEWTIKN
©a xpnoipoTtroindei NAEKTPOVIKA TTapayyeAia: vai
Oa xpnoipoTToIinBei NAEKTPOVIKA TTANPWHN: val

5.1.15. Texvikég
Zuuguwvia-trAaiolo:
Kauia oupgwyvia-trAaioclo
MAnpo@opieg OXETIKA PE TO SUVAMIKO CUCTNHA AYOPWV:
Kavéva duvapiké oUuoTnua ayopwy

5.1.16. Mepaitépw TTANpOoPoOpicg, diauecoAdBNon Kal TTPOCPUYN
Opyaviopog Tpoo@uyng: Markkinaoikeus
MAnpo@opiec oxeTIKA e TIG TTPoBeaieg eTavetéTaong: The appeal shall be filed in writing
within 14 days of the date on which the interested party receives notification of the decision
concerning procurement and instructions for appeal.
Opyaviopog TTapaAaBnig aimioewy cuppeToXng: Lappeenrannan-Lahden teknillinen yliopisto
LUT
Opyaviopog eTTegepyaciog Twv TTpoo@opwV: Lappeenrannan-Lahden teknillinen yliopisto LUT

8. Opyaviopoi

8.1. ORG-0001
Emionun ovouaoia: Lappeenrannan-Lahden teknillinen yliopisto LUT
ApiBudc karaxwpliong: 0245904-2
Tayudpopikn dietBuvon: Yliopistonkatu 34
M6ANn: Lappeenranta
TaxudpouIkog Kwdikag: 53850
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8.1.

8.1.

YTmrodiaipeon xwpag (NUTS): Etela-Karjala (FI1C5)
Xwpa: PivAavdia

MpdowTro etmkoivwviag: LENS

Email: hankinnat@lut.fi

TnAépwvo: +358 294462111

HAekTpovikr) dieuBuvon: http://www.lut.fi

P6Aol autoU Tou opyaviouou:

AyopaoTig

Opyaviopog TTapaAaBig AITACEWY CUPPETOXNG
Opyaviopog eTTECEPYATIOg TWV TTPOTPOPWV

ORG-0002

Etrionun ovouaoocia: Markkinaoikeus

ApiBudg karaxwpliong: 3006157-6

Taxudpouikr) dieuBuvon: Radanrakentajantie 5

MéAN: Helsinki

TaxudpopIkog kwdikag: 00520

Ymrodiaipeon xwpag (NUTS): Helsinki-Uusimaa (FI1B1)
Xwpa: PivAavdia

Email: markkinaoikeus@oikeus.fi

TnAépwvo: +358 295643300

HAekTpovikr dieuBuvon: https://www.markkinaoikeus.fi
P6Aol autoU Tou opyaviouou:

Opyaviopog TTPocPUYNG

ORG-0003

Emrionun ovouacia: Hansel Oy (Hilma)

ApiBudg karaxwpliong: FI09880841

Taxudpopikr) dieuBuvon: Mannerheiminaukio 1a
MoAn: Helsinki

Tayxudpouikog kwdikag: 00100

Ymrodiaipeon xwpag (NUTS): Helsinki-Uusimaa (FI1B1)
Xwpa: PivAavdia

MpdowTro eTmKoIVwviag: eSender

Email: tekninen@hankintailmoitukset.fi

TnAépwvo: 029 55 636 30

HAekTpovikr dieuBuvon: http://hankintailmoitukset.fi
P6Ao1 autoU Tou opyaviouou:

TED eSender

NMAnpogopicg TTpoknpuing

419249-2026

AvayvwpIoTIKO/EKBOON TTPOKNPUENG: cael17fc5-792f-44fb-9088-3e19ceal1cc5 - 01

Eidog evrutTou: Alaywviopog

Eidog mrpokAputng: MNMpokrpugn ouppBaong i ocuuacng Trapaxwpnong — TUTTOTTOINUEVO

KaBeoTWG
YTro€idog TrpokApugng: 16

Huepopnvia atmooToAng TnG Tpoknpuéng: 17/06/2026 08:15:20 (UTC+00:00) Qpa AuTikAg

Eupwtng, GMT
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Huepopnvia atrooToArg TTpokipugng/yvwaoTotroinong (ato Tov eSender): 17/06/2026 08:15:21
(UTC+00:00) Qpa AuTtikAg Eupwting, GMT

MAWOOEG OTIG OTTOIEG DIATIOETAI ETTIONUA N TTOPOUCA TTPOKAPUEN: ayyAIKA

ApiBudg dnuoaicuong Tng TTpoknRpugng: 419249-2026

ApiBudg Teuxoug EE S: 116/2026

Huepopnvia dnuoacicuong: 18/06/2026
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