See the notice on TED website

431027-2026 - AlaywVvIouog

IpAavdia — YTrnpeoieg TexvoAoyiag Twv TTANpo@opIwyV: TTapoxr CUHBOUAWY, avatrTugn
AoyiopikoU, AladikTuo Kal utTrooThpi¢n — Business Information System

OJ S 119/2026 24/06/2026

MpokApugn cuufacng N cUPBACNHG TTAPAXWPNONS — TUTTOTTOINHEVO KABEOTWGS - NvwoTotroinon
aAAaywv

YTmnpeoieg

1. AyopaoTiig

1.1. AyopaoTig
Emionun ovopaooia: Pre-Hospital Emergency Care Council
Email: d.clancy@phecc.ie
Nouikr) yop@r) ayopaoTr): Opyaviopog dnuoaciou dikaiou
ApaoTtnpidétTnTa TNG avabétouoag apxng: Yyeia

2. Aladikaoia

2.1. Aiadikaoia
TitAog: Business Information System
Mepiypan: A multi-module system covering registration, accreditation, recognition of
qualifications, and recognised and approved training institutions, integrated with the
examinations system
AvayvwpIoTIKO diadikaciog: 5607f298-b59f-46b9-bb05-2d118c1956d2
Eidog diadikaoiag: AvoIKTh
H diadikaoia emtayxuveral: oxl

21.1. ZKotroég
XapakTpag NG oUpPBaong: YTnPeoieg
KUpia tagivounon (cpv): 72000000 YTrnpeaieg TexvoAoyiag Twv TTANPOQOPIWYV: TTAPOXN
OUpBouAwyv, avaTrTuén Aoyiopikou, AladikKTuO Kal UTTOOTHPIEN
MpbdoBeTn Tagivounon (cpv): 48000000 MakéTa AoyioPIKOU KOl CUCTAUATA TTANPOPOPIKAG,
48810000 ZuoTtuara TTANPoPOpnNong

2.1.2. Toémrog ekTéAeong
Taxudpouikr) dieuBuvon: 2ND FLOOR, BEECH HOUSE, MILLENIUM PARK NAAS, CO
KILDARE
MéAN: Naas, County Kildare
TaxudpouIkog Kwdikag: WIOTK7N
YTmrodiaipeon xwpag (NUTS): Extra-Regio NUTS 3 (ALZZZ)
Xwpa: IpAavdia

21.3. Aiia
EkTipwpevn agia xwpig ®rA: 1 972 232,57 EUR

2.1.4. Tevikég TAnpoopicg
NopuikA Bdon:
Odnyia 2014/24/EE

2.1.6. Ao6yol amrokAgiopoU
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Mnyég Twv Adywv atrokAgiopou: ‘Eyypago cupBaong
5. MapTida

5.1. NMapTida: LOT-0001
TitAog: Business Information System
Mepiypaen): A multi-module system covering registration, accreditation, recognition of
qualifications, and recognised and approved training institutions, integrated with the
examinations system
EowTtepikd avayvwpioTiko: 0

5.1.1. ZKotroég
XapakTpag NG oUpPaong: YTInPeoieg
Kupia tagivounon (cpv): 72000000 YT1rnpeaieg TexVOAOyiag Twv TTANPOQOPIWV: TTApoxXn
OupBouAwy, avaTrTuén Aoyiopikou, AladikKTuO Kal UTTOOTHPIEN
MpbéoBetn Tagivounon (cpv): 48000000 MakéTa AOYIOHIKOU Kal CUCTAUATA TTANPOYOPIKAG,
48810000 ZuoTthuara TTANPoOPOPNoNG

5.1.2. Toémrog ekTéAeong
M6éAN: Naas, Co Kildare
YTmrodiaipeon xwpag (NUTS): Extra-Regio NUTS 3 (EEZZZ)
Xwpa: IpAavdia

5.1.3. EkTIpWpEVN SidpKEla
Aigpkela: 60 MAveg

5.1.5. Atia
Ekmipywpevn agia xwpig ®MA: 1 972 232,57 EUR

5.1.6. Tevikég TTAnpo@opieg
Kat’ atroKAEIOTIKOTNTO CUUHETOXN:
Aev TTAPOXWEEITAI CUPMPETOXN.
‘Epyo dnuéoiwv cupBdocwy 1Tou dev XpnuatodoTeital atrd Ta Tapeia 1ng EE
H dnudoia oupBacn KaAUTITETAI ATTO TN CUPPWVIa yia TIG dnuooieg oupBdaoclg (ZAX): val
H ev Adyw ouppaon givail emTiong KatadAANAn yia TG MIKPES Kal peaaieg emxeiproeic (MME): vai

5.1.7. Zrpatnyikég dSnuooieg cUpBAOEIG
2TOX0G TWV OTPATNYIKWY ONPOCiwV CUPBAcEWV: EKTTARPWON TV KOIVWVIKWY OTOXWV
Mepiypaen: A multi-module system covering registration, accreditation, recognition of
qualifications, and recognised and approved training institutions, integrated with the
examinations system
MpowBoupuevog KoIvwvikdg oTdX0G: MNMpooBaciudtnTa yia 6Aoug

5.1.8. Kpithpia mpooBacipéTnTag
Agev TTEpIAaUBAvoOVTal KPITAPIO TTPOCRACINOTATOS VIO TA ATOUA KE avaTTnpieg Je TNV akOAoubn
aimioAéynon
AimioAéynon: All disabilities except blindness can access

5.1.9. Kpitpia emAoyng
Mnyég Twv KpiTnpiwyv emAoyns: ‘Eyypago cuuBaong

5.1.11. 'Eyypa@a dnuociwv cuupdocwyv
MAWOOEG OTIG OTTOIEG €ival ETTIONUWG dIAaBEoIPa Ta £yypaga NG dnudolag cupBaong: ayyAka
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FAWOOEG OTIG OTTOIEG €ival aVeTTIONPWG dlaB€aiua Ta £yypaga TNG oupPBaong (f péEpn autwv):
ayyAIka

MpoBeoyia aItuaTog yia Tapoxr TpooBeTwy TAnpoopiwv: 29/06/2026 12:00:00 (UTC+01:
00) Qpa KevtpikAg Eupwting, Bepiviy wpa AuTiKAg Eupwting

AieuBuvon Twv eyypdewy TnG dnudaoiag ouuBaong: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=8335475

5.1.12. Opoi dnuociwv cuppdoewv
Opol1 utrofBoAng:
HAekTPOVIKY) UTTOBOAN: YTTOXPEWTIKA
AiBuvon yia uttoBoAn: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=8335475
FAWOOEG OTIG OTTOIEG UTTOPOUV va UTTOBANBOUV OI TTPOCPOPEG 1) Ol AUTHOEIS CUPMPETOXAG:
ayyAIK&
HAEKTPOVIKOG KATAAOYOG: Agv eTTITPETTETAI
O1 TTpoo@EPOVTEG UTTOPOUV vVa UTTORAAOUV TTEPICTOTEPEG ATTO [ia TIPOCQYOPEG: AEV ETTITPETTETAI
MpoBeopia TTapaAafns Twv Tpoo@opwv: 04/08/2026 12:00:00 (UTC+01:00) Qpa KevTpikng
EupwTng, Bepiviy wpa Autikig Eupwting
AIGpKeIa KOTA TNV OTToia TTPETTEl VA TTAPAMEVEL IoXUouoa n Tpooopd: 120 Huépeg
MAnpo@opieg OXETIKA pe TN SnUooIa atrocPpAyion:
Huepounvia ammoo@pdyiong: 04/08/2026 12:30:00 (UTC+01:00) Qpa Kevtpikrg EupwTng,
Bepivil wpa AutikAg EupwTing
Totog: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=8335475
‘Opol Tng ouupaong:
H oUppaon pétrel va ekTEAEITAI OTO TTAQICIO TTPOYPAPMATWY TTPOCTATEUOUEVNG ATTOOXOANONG:
Agv €x€l akOUN TTPOCBIOPIOTEI
HAekTpovikr TIHOAOYNoN: ETTiITpétTeTal
©a xpnoipoTroindei NAEKTPOVIKA TTapayyeAia: vai
©a xpnoipoTToIindei NAEKTPOVIKA TTANPWUNA: Vai

5.1.15. TexVIkég
Zuu@wvia-rAaiolo:
Kauia cupgwyvia-trAaiolo
MAnpo@opieg OXETIKA PE TO SUVAMIKO CUOTNHA AYOPWV:
Kavéva duvapiké ouoTnua ayopwy

5.1.16. Mepaitépw TTANnpoPoOpieg, dilapecoAdBnon Kal TTPooPuUYNR
Opyaviopog rpoo@uyng: The High Court of Ireland
Opyaviopog TTapoxng ekTog diadikTuou TTPpdoRacng oTa £yypaga tng dnudaoiag ouppaong: Pre-
Hospital Emergency Care Council
Opyaviopog TTapOoXNG TTEPICCOTEPWY TTANPOPOPIWY TwV diadikaolwy TTPooPuyAG: The High
Court of Ireland
Opyaviopog TTapaAaBig airioewy cuppeToxng: Pre-Hospital Emergency Care Council
Opyaviopog eTTegepyaciog Twy TTpoo@opwyv: Pre-Hospital Emergency Care Council

8. Opyaviopoi
8.1. ORG-0001

Etrionun ovouaoia: Pre-Hospital Emergency Care Council
ApiBudg karaxwpliong: 96036598
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Tayudpopuikn dievBuvon: 2nd Floor, Beech House Millennium Park, Osberstown Naas, Co.
Kildare

M6An: Naas

Tayxudpouikog kwdikag: W91 TK7N

Ymrodiaipeon xwpag (NUTS): Mid-East (IE062)

Xwpa: IpAavdia

MpdowTro emkoivwviag: IT Department

Email: d.clancy@phecc.ie

TnAépwvo: 353 (45) 882076

Mpo@il ayopaoTti: www.phecc.ie

P6Aol autoU Tou opyaviolou:

AyopaoTig

Opyaviopog TTapoxng ekTdg d1adIKTUoU TTPOCRaoNG oTa £yypaga Tng dnudoiag cuupaong
Opyaviopog TTapaAaBig aITACEWY CUPPETOXNS

OpyavioPog ETTECEPYATIOG TWV TTPOCPOPWIV

8.1. ORG-0002
Emionun ovopaoia: The High Court of Ireland
Ap1Bu6g kataxwpliong: The High Court of Ireland
TunRua: The High Court of Ireland
Taxudpouikr dietbuvaon: Four Courts, Inns Quay, Dublin 7
MéAN: Dublin
TaxudpopIkog kwdikag: D07 WDX8
YTmodiaipeon xwpag (NUTS): Dublin (IE061)
Xwpa: IpAavdia
Email: HighCourtCentralOffice@courts.ie
TnAépwvo: +353 1 8886000
P6Ao1 autoU Tou opyaviouou:
Opyaviouog TTpooPuUYNG
OpyavioPog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWYV TWV dIAdIKACIWY TTPOCPUYAG

8.1. ORG-0003
Etrionun ovouacia: European Dynamics S.A.
ApiBudg karaxwpiong: 002024901000
Tunua: European Dynamics S.A.
M6AN: Athens
TayxudpouIKOG KwdIKaG: 15125
YTmrodiaipeon xwpag (NUTS): Bépeiog Topéag ABnvwy (EL301)
Xwpa: EANGda
Email: eproc-esender@eurodyn.com
TnAépwvo: +30 2108094500
P6Ao1 autoU Tou opyaviouou:
TED eSender

10. ANayn
H €kdoon Tng TTponyouuEVNG TTPOKAPUENG TTPETTEI VA TPOTTOTTOINOEI

4e41ca16-53f6-4422-ae16-2f8f8e6052dc-01
KuUplog Adyog Tng aAAaynig
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A16pBwoaon Aabwv ayopaaTr)
Mepiypaen

** See Tender Documents - Master EXTERNAL_PHECC_BIS_Corrigendum_No1.pdf for
formatted wording of this Corrigendum ** 1. Purpose of this corrigendum This Corrigendum is
issued by the Pre-Hospital Emergency Care Council (PHECC) under Regulation 47 of the
European Union (Award of Public Authority Contracts) Regulations 2016 (Sl 284 of 2016). The
Corrigendum corrects inconsistencies and typographical errors identified in the published
tender documentation. Updated versions of the affected documents are republished on
eTenders with effect from the date of this Corrigendum. All tenderers should review the
changes set out below and update their tender preparation accordingly. This Corrigendum
does not introduce new requirements or alter the substantive scope of the procurement. The
changes are confined to the specific items listed in section 3 below. 2. Status of the
procurement The procurement remains an open procedure under Article 27 of Directive 2014
[24/EU and S| 284 of 2016. The procurement reference, contracting authority, scope,
evaluation methodology and contract structure are unchanged. Clarifications previously issued
in this procurement continue to apply except where expressly superseded by this
Corrigendum. 3. Changes introduced by this Corrigendum 3.1 Service availability target —
Specification s6.11 and Draft Contract Schedule D The published Draft Contract Schedule D.1
stated a minimum monthly service availability of 99.5%. The Specification (s6.11), Response
Templates and Pricing Schedule Assumptions Register stated 99.9%. The binding figure is
99.5%, as set out in Schedule D of the Draft Contract. The Specification (section 6.11),
Response Templates and Pricing Schedule Assumptions Register are amended to state a
minimum monthly service availability of 99.5% (excluding agreed planned maintenance
windows), aligning with the Draft Contract. The service credit mechanism in Draft Contract
Schedule D.4 is calibrated to the 99.5% target and does not require amendment. Service
credits apply against availability below 99.5% in accordance with the published thresholds. 3.2
Minimum average annual turnover — RFT s6.3 The published RFT section 6.3 contained a
typographical error in the minimum average annual turnover figure. The intended figure is
€750,000 (seven hundred and fifty thousand euro) average across the last three completed
financial years. The figure is updated in the RFT, the TED Contract Notice, the ESPD Guide
for Tenderers and the Position Summary. The €750,000 figure complies with Regulation 58(3)
of Sl 284 of 2016. 3.3 Compliance Matrix TEC-003 — concurrent users The published
Compliance Matrix requirement TEC-003 stated that the system supports up to 45,442
simultaneous users. This was a labelling error. The figure was derived from PHECC’s
projected total user population for 2026 (applicants, registrants, recognised institutions,
approved training institutions and internal users, totalling approximately 45,000), which is the
total user pool and not a measure of concurrent usage. Requirement TEC-003 is amended to
state the requirement as a peak of 4,500 concurrent users. This is the design basis tenderers
should size and price against. The same basis is reflected in the RFT (section 2.3) and the
Specification. Tenderers should record any further concurrency assumptions in the Pricing
Schedule Assumptions Register. 3.4 Compliance Matrix TEC-005 — disaster recovery
objectives The published Compliance Matrix requirement TEC-005 carried an internal drafting
note alongside the recovery time objective. This is corrected. The binding requirement is a
maximum Recovery Time Objective (RTO) of 4 hours and a maximum Recovery Point
Objective (RPO) of 1 hour. These are minimum requirements; tenderers may propose more
stringent objectives and will be credited for them under Criterion B. TEC-005 is amended in
the Compliance Matrix and the Requirements Catalogue to state these objectives clearly. The
Draft Contract already reflects them and is unchanged. 4. Updated documents republished on
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eTenders The following updated versions are available on the eTenders procurement
workspace from the date of this Corrigendum: « Request for Tender « BIS Specification *
Compliance Matrix « Requirements Catalogue * Response Templates * Pricing Schedule *
Draft Contract « Appendix B Tenderers should rely on the updated versions for tender
preparation. Previous versions are superseded with respect to the items listed above. Except
as expressly amended by this Corrigendum, all terms, conditions, requirements and provisions
of the published RFT and supporting tender documentation continue to apply unchanged. This
Corrigendum forms part of the published tender documentation and should be read together
with the RFT and supporting documents.

MAnpogopieg TTpoknpuing

AvayvwpIoTIKO/EkdoON TTPoKNpuENnG: ee53dcc9-c20a-44bb-8cce-865510a6a3f7 - 02
Eidog evtutTou: Alaywviouog

Eidog mrpokApuéng: Mpoknpugn cupBaong i ocuuBaong TTapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTroe€idog TrpokApuéng: 16

Huepounvia amooToAng Tng Trpoknpuéng: 19/06/2026 15:17:57 (UTC+01:00) Qpa KevtpikAg
EupwTtrng, Bepivr) wpa AuTikng Eupwtrng

MAWoOoEC OTIG OTToiEC DIATIOETAI ETTIONUA N TTAPOUCA TTPOKAPUEN: ayyAIKA

ApIBudg dnpoaoicuong Tng TTpoknipugns: 431027-2026

ApiBudc Teuxouc EE S: 119/2026

Huepopnvia dnuocicuong: 24/06/2026
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