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431799-2026 - AlaywVvIouOG

NopBnyia — Yrnpeoieg rpounBeiag Aoyiopikou — Software licences and operative customer
consultancy services

OJ S 120/2026 25/06/2026

MpokApugn ocuuBacng N CUNBACNHG TTAPAXWPENONG — TUTTOTTOINHMEVO KABEOTWG

YTnpeoieg

1. AyopaoTig

1.1. AyopaoTig
Emrionun ovouaocia: The Norwegian Directorate of Immigration (UDI)
Email: anskaffelser@udi.no
NouIkA pop@r) ayopaoTr): Opyaviopog dnuoaiou dikaiou TTou TeAE UTTO Tov EAeyx0 apxXAg TNG
KEVTPIKNG KUBEpVNONG
ApaoTnpidéTnTa TNG avaBéTouoas apxng: MeviKEG ONUOCIEG UTTNPETIES

2. Aladikaoia

2.1. Aiadikaoia
TitAog: Software licences and operative customer consultancy services
Mepiypan): The objective of the procurement is to connect with suppliers who can
communicate licenses for software, as well as function as software distributors for our major
license portfolios. The framework agreements shall enable us to deliver good and balanced
licence management for each portfolio and compliance with the use of the software in
accordance with signed agreements with rights holders. In addition to UDI, the Immigration
Board (UNE) and the Directorate of Integration and Diversity (IMDi) shall have an option to join
the framework agreements on the same terms. The procurement is divided into two lots,
tenders can be submitted for one or both areas. One framework agreement shall be signed
with one legal person per sub-area. Depending on the result of the award, up to two different
tenderers may end up handling separate sub-areas. The framework agreements” length is
maximum 4 years (1+1+1+1).
AvayvwpIioTIKO diadikaciog: 8688d9b8-7184-40c8-a04d-8a1f467a27a0
EowTtepikd avayvwplioTiko: 2026/23386
Eidog di0dikaoiag: AVOIKTA
H diadikaoia emmTayuveral: Oxl

21.1. ZKomrog
XapakTtpag TNG aUpBaong: YTnpeaieg
KoOpia tagivounon (cpv): 72268000 YTrnpeaieg TTpounBeIag AOYIOHIKOU
MpbdoBeTn Tagivounon (cpv): 48000000 MakéTa AoyIoPIKOU KOl UCTAUATA TTANPOPOPIKAG,
48218000 lMakéta Aoylopikou diaxeipiong adeiwyv, 48900000 Aidgpopa TTaKETA AOYIOHIKOU Kal
OUOTAMATA NAEKTPOVIKWYV UTToAoyIoTwy, 72000000 YTTnpeoicg TEXVOAOYiag Twv TTANPOQOPIWV:
TTaPOXN CUMBOUAWY, avaTrtuén Aoyiopikou, AladikTuo Kai uttooThpign, 72200000 YTrnpeaicg
TTPOYPANUATIOHOU AOYIGHIKOU Kal TTapoXAS ouuBouAwy, 72260000 YTrnpeaieg oXeTICOPEVES UE
Aoyiouikd, 72266000 YTrnpeoieg Tapoxns cupuBouAwy o€ Béuarta Aoyiopikou, 79121100
YTInpeoieg TTapoxnS CUPPBOUAWY o€ BEuaTa TIVEUUATIKAG IBI0KTNCIAg AOYIOUIKOU

2.1.2. Tomog ekTéAeong
YTmrodiaipeon xwpag (NUTS): Oslo (NO081)
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Xwpa: NopBnyia

2.1.4. Tevikég TTAnpooOpiEg
NopikA Bdon:
Odnyia 2014/24/EE
Anskaffelsesforskriften - See the Competition Rules

2.1.5. Opoil dnuociwv cupBdacewyv
‘Opol1 uttofBoAng:
MéyioTog apiBudg TTapTidwyV yia TIG OTTOIEG Evag TTIPOCPEPWY UTTOPET va UTTOBAAEI TTPOCPOPEG:
2
‘Opol Tng ouppaong:
MéyioTog apiBudg TTapTidwyv yia TIG OTToiEG UTTOPOUV va avaTeBolv cupBdoeig o€ Evav
TTPOoPEPOVTA: 2

2.1.6. Ad6yol amrokAgiopoU
Mnyég Twv Adywv atrokAeiopou: EupwTraikd Eviaio ‘Eyypago ZuuBaong (EEEZ)

5. MapTida

5.1. NapTida: LOT-0001
TitAog: Sub-contract 1: Microsoft portfolio and accompanying services
Mepiypan): The objective of the procurement is to connect with suppliers who can
communicate licenses for software, as well as function as software distributors for our major
license portfolios.
EowTtepikd avayvwploTikG: 2026/23386-0

5.1.1. ZKomog
Xapaktipag TnG oupPaong: YTnpeaoieg
KUpia tagivounon (cpv): 72268000 YTrnpeaieg TTpounB€Iag AOyIoUIKOU
Mpbéobetn Tagivounon (cpv): 48000000 MakéTa AOyIOHIKOU Kal CUCTAUATA TTANPOYOPIKAG,
48218000 lNMakéta Aoyiopikou diaxeipiong adeiwyv, 48900000 Aidgpopa TTaKETA AOYIOHIKOU Kal
OUOTAMOTA NAEKTPOVIKWY UTTOAOYIOTWY, 72000000 YTTNpeaieg TEXVOAOYIOG TWV TTANPOQOPIWV:
TTaPOXr oUhBoUAWY, avaTTuén Aoyiopikou, AladikTuo Kai uttooThpign, 72200000 YTrnpeaicg
TTPOYPOUMATIOHOU AOYIONIKOU Kal TTapoxnG cUuBouAwy, 72260000 YTrnpeoieg oxeTICOPEVEG E
Aoyiouikd, 72266000 YTrnpeoieg Tapoxns ocupuBouAwy o€ Béuarta Aoyiopikou, 79121100
YTTNPECieg TTAPOXG CUPPBOUAWY O€ BEPaTa TIVEUPATIKNG IBI0KTNCIAG AOyIoUIKOU

5.1.2. Toémog ekTéAeong
YTmrodiaipeon xwpag (NUTS): Oslo (NO081)
Xwpa: NopBnyia

5.1.3. EkTIpWpEVN SidpKela
Aidpkela: 48 MAveg

5.1.6. Tevikég TTAnpo@opieg
KaTt’ atroKA€IOTIKOTNTO CUUHUETOXNA:
Aev TTAPOXWPEITAI CUPHPETOXN.
‘Epyo dnuéoiwv cupBdocwy 1Tou dev xpnuatodoTeital atrd Ta Tapeia 1ng EE
H dnuoéoia cupBacn KAAUTITETAI ATTO TN CUPPWVIa yia TIG dnudoieg cuppdoclg (ZAZ): val

5.1.9. Kpitipia €mAoyng
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Mnyég Twv KpiTnpiwv emmAoynig: Eupwtraikd Eviaio ‘Eyypago ZuuBaong (EEEZ), 'Eyypago
ouppaong

5.1.11. 'Eyypa@a dnuociwv cuupdocwyv
FAWOOEG OTIG OTTOIEG €ival ETTIOARUWG dlaBéoIpa Ta éyypaga TG dnudoiag ocupBaong: vopRnyika
MpoBeouia aItuaTog yia TTapoxr TeocBeTwy TAnpoopiwv: 22/07/2026 10:00:00 (UTC+00:
00) Qpa AuTtikig Eupwting, GMT
AielBuvon Twv eyypdewy TnG dnudaoiag cuuBaong: https://permalink.mercell.com/285000419.
aspx

5.1.12. Opoil dnuociwv cuppdoewyv
‘Opol1 uttoBoARg:
HAeKTpOVIKT) UTTOBOAN: YTTOXPEWTIKN
AieuBuvon yia uttoBoAn: https://permalink.mercell.com/285000419.aspx
"AWOOEC OTIG OTTOIEG PUTTOPOUV Va UTTORANBOUV 01 TTPOCPOPEG 1 Ol AITAOEIG CUPUETOXNG:
vopRnyika
HAekTpOVIKOG KaTAAOYOG: ETTITpETTETAI
ATTauTEITQI TTPONYMEVN 1 EYKEKPIUEVN NAEKTPOVIKN UTToypa®n i oppayida [6TTwg opileTal oToV
kavoviouo (EE) api® 910/2014]
MapaAAayég: Aev emTpETTETAI
MpoBeouia Trapaiafng Twv Tpoa@opwyv: 04/08/2026 10:00:00 (UTC+00:00) Qpa AuTikAg
Eupwtng, GMT
Aldpkela Katd TNV OTToia TTPETTEl VA TTAPAMEVEI IoXUouoa n TTpooc@opd: 3 Mrveg
MAnpo@opieg OXETIKA pe TN SnUdoIa atrocPpPAyion:
Huepopnvia amoo@pdyiong: 04/08/2026 10:00:00 (UTC+00:00) Qpa AuTtiking Eupwtrng, GMT
‘Opol Tng ocuupaong:
H oUuBaon mpétmel va ekTeAEiTal 0TO TTAQICIO TTPOYPAUUATWY TTPOCTATEUOPEVNG ATTAOXOANONG:
Oxi
HAekTpOVIKN TIMOAGYNON: YTTOXPEWTIKN
Oa xpnoipoTroinBei NAEKTPOVIKA TTapayyeAia: vai
©a xpnoihoTToIiNBei NAEKTPOVIKA TTANPWUNR: Vai

5.1.15. Texvikég
Zupwvia-TAaioio:
2UMQWVIO-TTAQIOI0, XWPIG ETTAVEKKIVNON dl1ayWVIOUOU
MéyioTog apiBudg cUPPETEXOVTWVY: 1
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUCTNHA AYOPWV:
Kavéva duvapiké ouoTnua ayopwy

5.1.16. Mepaitépw TTANpoPopicg, diapecoAdBnon Kol TTpoocPuUyn
Opyaviopog mpoo@uyng: Oslo Tingrett
MAnpoopieg OXETIKA WE TIG TTpoBeouieg eTTavetETaong: See the Competition Rules
OpyavioPog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWY TWV dIadIKAoIwY TTPOCPUYAG: The
Norwegian Directorate of Immigration (UDI)

5.1. MapTida: LOT-0002
TitAog: Sub-contract 2: Other software portfolio and accompanying services.
Mepiypan: The objective of the procurement is to connect with suppliers who can
communicate licenses for software, as well as function as software distributors for our major
license portfolios.
EocwTepikd avayvwpioTikd: 2026/23386-1
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5.1.1. ZKotroég
XapakTpag NG oUpPBaong: YTnPeoieg
KoOpia tagivounaon (cpv): 72268000 YTrnpeaieg TTpoun0€iag AoyiouiKoU
MpdoBeTn Tagivounon (cpv): 48000000 MakéTa AoylopIKOU Kal cUCTAUATA TTANPOPOPIKAG,
48218000 Makéta Aoyiopikou dlaxeipiong adeiwv, 48900000 Aidgpopa TTAKETA AOYICHIKOU KAl
OUOTAMOTA NAEKTPOVIKWY UTTOAOYIOTWY, 72000000 YTTnpeaieg TEXVOAOYIOg TwV TTANPOQOPIWV:
TTapOoxr uphBoUAWY, avaTTuén Aoyiopikou, AladikTuo Kai uttoaTthpIgn, 72200000 YTrnpeaicg
TTPOYPAPUATIOHOU AOYICUIKOU Kal TTapoXAS cupBoulwy, 72260000 YTrnpeoieg OXETICOPEVES UE
Aoyiouikd, 72266000 YTrnpeoieg Tapoxns cupBouAwy oe BEuarta Aoyiopikou, 79121100
YTInpeoieg TTapoxng CUPPBOUAWY o€ BEpaTa TTVEUUATIKAG IBIOKTNOIAG AOYIOHIKOU

5.1.2. Toémrog ektéAeong
Ymrodiaipean xwpag (NUTS): Oslo (NO081)
Xwpa: NopBnyia

5.1.3. EKTIJWPEVN SidpKeIa
Aidpkeia: 48 MAveg

5.1.6. Tevikég TTAnpoYoOpiEg
Kat’ a1troKAEIoTIKOTNTO CUUHETOXN:
Aev TTAPOXWEEITAI CUPMPETOXN.
‘Epyo dnuociwv cupBacewy TTou dev xpnuartodoTeital ammod Ta Taueia TnG EE
H dnudoia oupBacn KaAUTITETAI ATTO TN CUMPWVIa yia TIG dnuooieg oupBdoclg (ZAZ): val

5.1.9. Kpithpia €mAoyng
Mnyég Twv KpiTnpiwy emAoyns: Eupwtraikd Eviaio ‘Eyypago ZouBaong (EEEZ), 'Eyypago
ouppaong

5.1.11. "Eyypa@a dnuociwv cupfdocewyv
MAWOOEG OTIG OTTOIEG ival €TIONUWG dlabEoipa Ta £yypaga NG dnudaiag ouppaong: vopRnyikd
MpoBeoyia aItuaTog yia Tapoxr TpocBeTwy TAnpogopiwv: 22/07/2026 10:00:00 (UTC+00:
00) Qpa Autikriig Eupwting, GMT
AieuBuvon Twv eyypdewy TnG dnudaoiag cupBaong: https://permalink.mercell.com/285000419.
aspx

5.1.12. Opol dnuooiwv cuppacewv
Opol1 utrofBoAng:
HAekTPOVIKY) UTTOBOAN: YTTOXPEWTIKA
AielBuvon yia uttooAn: https://permalink.mercell.com/285000419.aspx
FAWOOEG OTIG OTTOIEG UTTOPOUV Va UTTOBANBOUV 01 TTPOCPOPEG 1 Ol AITHOEIG CUPUETOXNG:
vopRnyika
HAekTpOVIKOG KaTAAOYOG: ETTITpéTTeTal
ATTQITEITAI TTPONYMEVN I EYKEKPIUEVN NAEKTPOVIKN UTTOYpa®n 1} oppayida [6TTwg opileTal oTOoV
kavoviouo (EE) api® 910/2014]
MapaAAayég: Aev emTpéTTETAl
MpoBeouia TTapaiafng Twv poogopwyv: 04/08/2026 10:00:00 (UTC+00:00) Qpa AuTikAg
Eupwtng, GMT
Aldpkela KaTd TNV oTToia TTPETTEI va TTAPAMEVEL IoXUouoa N TTpoo@opd: 3 Mrveg
NMAnpo@opieg OXETIKA pE TN dnUdOIa atTocPpPAyIon:
Huepopnvia atroogpdyiong: 04/08/2026 10:00:00 (UTC+00:00) Qpa AuTiking Eupwtrng, GMT
‘Opol Tng ouupaong:
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H ouuBaon TTpETTel va eKTEAEITAI OTO TTAQICIO TTPOYPOUMATWY TTPOCTATEUOPEVNG ATTAOXOANONG:
Oxi

HAekTpOVIKN TIMOAGYNON: YTTOXPEWTIKN

©a xpnoipoTtroindei NAEKTPOVIKA TTapayyeAia: vai

©a xpnoipoTroinBei NAEKTPOVIKA TTANPWHNA: val

5.1.15. Texvikég
Zupguwvia-trAaiolo:
2UMQWVIO-TTAQICIO, XWPIG ETTAVEKKIVNON dlIayWVIOUOU
MéyioTog apiBudg cuppeTeEXOVTWY: 1
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUOTNHA OYOPWV:
Kavéva duvapikd ouoTnua ayopwyv

5.1.16. Mepaitépw TTANpoPopieg, diapecoAdBnon Kal TTPpooPuUYNR
Opyaviopog mpoo@uyng: Oslo Tingrett
MAnpo@opieg OXeTIKA e TIG TTPoBeoicg eTaveEETaong: See the Competition Rules
Opyaviopog TTapoXNG TTEPICOOTEPWY TTANPOPOPIWY TwV dIadIKaoIwy TTPOCPUYAG: The
Norwegian Directorate of Immigration (UDI)

8. Opyaviouoi

8.1. ORG-0001
Emionun ovopaoia: The Norwegian Directorate of Immigration (UDI)
ApIBud¢ kataxwpliong: 974760746
Tayudpopikn dievBuvon: Innspurten 11D
MéAn: OSLO
TaxudpouIKOS KwdIkag: 0663
YTmrodiaipean xwpag (NUTS): Oslo (NO081)
Xwpa: NopBnyia
MpdowTro emkoivwviag: Strategisk anskaffelsesenhet
Email: anskaffelser@udi.no
TnAépwvo: 23 35 15 00
HAekTpovikr dieuBuvon: http://www.udi.no
Po6Ao1 autoU Tou opyavicuou:
AyopaoTAg
Opyaviopog TTapOoXNG TTEPICOOTEPWY TTANPOPOPIWYV TWV dIAdIKACIWY TTPOCPUYAG

8.1. ORG-0002
Etrionun ovopaoia: Oslo Tingrett
ApIBuOG KaTaxwplong: 926 725 939
M6An: Oslo
TayxudpouIikog kwdikag: 0125
YTmrodiaipeon xwpag (NUTS): Oslo (NO081)
Xwpa: NopBnyia
PéAo1 autoU Tou opyaviouou:
Opyaviopog TTPocPUYNG

MAnpo@opisg TpokAPUENG

AvayvwpioTIKO/Ekdoan TTpokrpuéns: 17ad9095-9174-4d3b-87ef-76409fe7e28d - 01
Eidog evrutTou: Alaywviopog
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Eidog mrpokAputng: Mpokrpugn oupBaong i ouuaong TTapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTro€idog TrpokApugng: 16

Huepopnvia atrooToAng TnG Tpoknpuéng: 24/06/2026 09:50:58 (UTC+00:00) Qpa AuTikAg
Eupwtng, GMT

Huepopnvia atmooToArg TTpokApugng/yvwaototroinong (amo Tov eSender): 24/06/2026 10:47:23
(UTC+00:00) Qpa AuTtikAg Eupwting, GMT

Awooeg oTIg oTToiEg dIaTiBeTAN £TTIONUA N TTAPoUCa TTPOKNPUEN: ayyAIKA

ApIBudg dnpoaoicuong NG TTpokrpugns: 431799-2026

Ap1Bu6G Teuxoug EE S: 120/2026

Huepopnvia dnuooicuong: 25/06/2026
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