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443747-2026 - AlaywVvIouOG

BéAyio — YTrnpeoieg TEXVoAoyiag Twv TTANPO@OPIWYV: TTAPOoXH CUNBOUAWY, avdaTrTugn AOYIOMIKOU,
AiadikTuo kai utrooThPIEn — Cybersecurity Operations Centre (SOC) services and a Cyber
incident response retainer for Fluxys

OJ S 122/2026 29/06/2026

MpokApuén ocuufacng N cUNBACNG TTAPAXWPNONG — TUTTOTTOINHUEVO KABEOTWG

YTmnpeoieg

1. AyopaoTiig

1.1. AyopaoTig
Emionun ovopaoia: Fluxys Belgium n.v.
Email: procurement@fluxys.com
NouIKr op®r) ayopaoTr): Apxn KEVTPIKAG KUBEPVNONG
ApaoTnpidéTnTa TNG avaBéTouoas apxng: MeviKEG ONUOCIEG UTTNPETIES
ApaoTnpidTnNTa TOu avabEéTovTog @opéa: Mapaywyn, JeTagopd ) diavoun agpiou ) BepudTNTAG

2. Aiodikaoia

2.1. Aiadikaoia
TitAhog: Cybersecurity Operations Centre (SOC) services and a Cyber incident response
retainer for Fluxys
Mepiypan: Fluxys is seeking a qualified vendor to provide comprehensive managed SOC
services, including but not limited to the following: Proactively monitor and defend our
organization's assets 24/7, ensuring real-time threat detection, rapid incident response, and
comprehensive security oversight. 3-year framework agreement (plus 1-year option; plus 1-
year option = Max 60 months) with one operator for Cybersecurity Operations Centre (SOC)
services and a Cyber incident response retainer for Fluxys Belgium
AvayvwpioTiké dladikaciag: b8a89e10-8840-4c75-9735-43ed4ebd27dc2
EowTtepikd avayvwploTikd: CEAPN2608
Eidog diadikaciag: Me diatrpayudTeuon Pe Tponyoupevn dnuoaicuon TTPOKRPUENS
dlaywviouou/avtaywvioTIKA diadikaoia pe dlaTTpayudTeucn
H diadikaoia emmTayuveral: Oxl

21.1. ZKomrog
XapakTtpag TNG aUpBaong: YTnpeaieg
Kupia tagivopnon (cpv): 72000000 YTrnpeoieg TeXVoAoyiag Twv TTANPOQOPIWV: TTAPOXH
oupBouAwyv, avaTrTuén Aoyiopikou, AladikKTuo Kal UTTOGTHPIEN
MpdoBeTn Tagivéunon (cpv): 72700000 YTrnpeoieg OIKTUOU NAEKTPOVIKWY UTTOAOYIOTWYV,
72250000 YTTnpecie¢ GUOTAPATOC Kal UTToaThPIENG, 72220000 YTTnpeaieg TTapoxng
OUMBOUAWY yia cuoTAuaTa Kal TEXVIKA B€uata, 79710000 YTnpeoieg aoc@aAciag

2.1.2. Toémrog ekTéAeong
Ymrodiaipean xwpag (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Xwpa: BéAyio

2.1.4. Tevikég TTAnpooOpiEg
Nouikn Bdon:
Odnyia 2014/25/EE
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2.1.6. Ao6yol amokAsiopou
Mnyég Twv Adywv atrokAgiopou: ‘Eyypago cupBaong

5. MapTida

5.1. MNaprTida: LOT-0001
Tithog: Cybersecurity Operations Centre (SOC) services for Fluxys
Mepiypaon: 3-year framework agreement (plus 1-year option; plus 1-year option = Max 60
months) with one operator for Cybersecurity Operations Centre (SOC) services and a Cyber
incident response retainer for Fluxys Belgium
EocwTepikd avayvwpioTikd: 1

5.1.1. ZKomég
XapakTpag TNG oupBaong: YTInpeaieg
Kupia tagivopnon (cpv): 72000000 YTrnpeoieg TeXVoAoyiag Twv TTANPOQOPIWYV: TTAPOXN
oupBouAwy, avatrtuén Aoyiopikou, AladikKTuo Kal UTTOOTHPIEN
MpdoBeTn Tagivéunon (cpv): 72700000 YTrnpeoieg OIKTUOU NAEKTPOVIKWY UTTOAOYIOTWY,
72250000 YTrnpeoieg OUOTAPATOG Kal UTTooThPIENG, 72220000 YTrnpeoieg TTapoxng
OUMBOUAWY yia cuoTAuaTa Kal TEXVIKA B€uata, 79710000 YTnpeoieg ao@AAciag

5.1.2. Toémrog ekTéAeong
YTmrodiaipeon xwpag (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Xwpa: BéAyio

5.1.3. EKTIJWPEVN SidpKEIa
Aigpkeia: 5°'Etn

5.1.4. Avavéwon
MéyioTeg avavewoelg: 0

5.1.6. Tevikég TAnpo@opieg
KaT’ a1mroKAEIOTIKOTNTA CUMUETOXNA:
Agv TTAPAXWPEITAI CUPHPETOXN.
H dnudoia oupBacn KaAUTITETAI ATTO TN CUPPWVIa yia TIG dNUOoieg oupPBaoclg (ZAY): éxi
MpbdoBeTeg TANPoYopics: Please consult the document ‘User Manual — process Upload
Request — Qualification Phase’ for more information. A PDF of the request to participate and
all requested annexes shall be uploaded on the Coupa Supplier Portal. Each candidate will
have to request via procurement@fluxys.com access to the appropriate protected folder on
this platform. The requests to participate shall clearly mention the candidate's full name,
including the company number, VAT number, full address and legal form. Requests to
participate must be structured as follows: 1. Name of Bidder 2. Legal form of company 3. Date
of registration 4. Country of registration 5. Registration number 6. VAT number 7. Registered
address of company 8. Person(s) authorized to sign contracts (together or alone) on behalf of
the company [Sur-name, forename, title (e.g. Dr, Mr, Ms), function (e.g. Manager...) ] 9.
Contact person: [Surname, forename, title (e.g. Dr, Mr, Ms), function (e.g. Manager...), phone
number, address, e-mail] 10. Requested information about each above-mentioned selection
criterion. 11. [...] Legal form to be taken by the group of economic operators to whom the
contract is to be awarded. 1. Tenders or requests to participate may be submitted by a group
of economic operators who will not be required to adopt a particular legal form prior to the
award of the contract. A letter of consent between the members of the group should be
included in the request to participate and all the information required under the contract notice
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should be provided for each mem-ber of the group. In the case of a joint tender, all members
of the group assume joint and several liability to-wards the Contracting Party for the
performance of the con-tract as a whole, i.e. both financial and operational liability. The
operators forming a group must designate one of them as a single point of contact (SPOC)
towards the Contracting Party for the administrative, financial and operational man-agement of
the contract. Furthermore, the operators forming a group should provide information on the
role of each member of the group. After the award, the Contracting Party will sign the contract
either with all members of the group, or with the SPOC on behalf of all members of the group,
authorised by the other members via powers of attorney. 2. In order to prove its economic,
financial, technical or professional capacity, an economic operator may rely on the capacity of
other entities, whatever the legal nature of the link be-tween itself and those entities. The
economic operator must prove to the Contracting Party that the necessary resources will be
available to it, by delivering a written undertaking by the other entity to that effect.

5.1.9. Kpitipia €mAoyng
Mnyég Twv Kpitnpiwv emmAoyng: MpokApugn
Kpitripio: AAAEG OIKOVOMIKEG ) XPNMOTOOIKOVOMIKEG OTTAITACEIG
Mepiypan Tou Kpitnpiou emAoyns: The candidate must have the necessary economic and
financial standing to perform the contract. 1) Proof of the candidate's economic and financial
standing may be furnished by one or more of the following references: - the presentation of
financial statements or extracts from the financial statements, where publication of financial
statements is required under the law of the country in which the economic operator is
established. - a statement of the economic operator's overall turnover of the last three financial
years available, depending on the date on which the undertaking was set up or the economic
operator started trading.

Kpithpio: Méoog 1106 TCipog

Mepiypaer) Tou kpiTnpiou emAoyn¢: The candidate must have an average yearly turnover of at
least EUR 4.000.000. This criterion applies to the candidate as a whole, i.e. through the
combined capacity of all members of the group in case of a group of economic operators.

Kpitiip1o: XpnuaTooIKOVOUIKOG BEIKTNG

Mepiypaen) Tou kpiTnpiou emmAoyng: The following financial ratio’s shall be met: « Current ratio (i.
e. current assets divided by current liabilities) must be above 1,00; « Solvency ratio (i.e. equity
divided by total assets) must be above 10%. In the event the economic operator does not

meet the aforementioned ratio’s and the economic operator is not able to provide a parent
company guarantee pursuant to section 111.1.8 , it shall provide an unconditional, irrevocable
and first demand bank guarantee in the amount of 5% of the total value of the contract
(increased at sole discretion of contracting entity if economical situation is requesting for it),
guaranteeing the performance by the economic operator of its obligations arising out of and in
accordance with the contract (if the contract were to be awarded to the economic operator).

Kpitpio: EtrayyeApaTikr) ao@AaAion atrolnuiwong yia eTTayyEAPNATIKOUG KIVOUVOUG

Mepiypan Tou kpitnpiou emAoyns: The relevant professional risk indemnity insurance must
have a minimum coverage of EUR 1.250.000 Please note that If the candidate is awarded the
contract, his professional risk indemnity insurance should be increased to a minimum
coverage of EUR 1.250.000.

Kpithpio: MioTotroinTika atrd IivaTITouTa EAEYXOU TTOIOTATOG
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Meprypan Tou kpitnpiou etmAoyng: Proof or certificate (or equivalent) of his compliancy with
ISO 27001 or equivalent certification of candidate. Such certificate must not be older than 3
years

Kpitiplo: Ac@AaA&ia Twv TTANPOQOPIWY
Mepiypaer) Tou kpiTnpiou emAoyng: Proof of his compliancy regarding data residency stored
within EU

Kpitiplo: Eyypa®n o€ eUTTOpIKO UNTPWO

Meprypaen Tou kpitnpiou emmAoyng: The candidate must be constituted under and governed by
the civil, commercial or public laws of the EU countries and having their statutory office, central
administration or principle place of business there. Articles of association or similar documents
demonstrating that the candidate is established in the European Union in accordance with
selection criterion. Documentary evidence confirming that it is duly established in an EU
Member State and governed by the applicable civil, commercial, or public laws. Such evidence
should typically include a certificate of incorporation or registration issued by the competent
national authority (e.g. a Chamber of Commerce or Companies Register), together with an
extract from the relevant commercial or official register indicating the entity’s legal form,
registration number, and statutory office. In addition, the candidate should provide its articles
of association or statutes, showing its legal constitution, as well as, where applicable, proof of
its central administration or principal place of business if this differs from the registered office.

KpItTpio: Avo@opEg o€ KABOPIOPEVES UTTNPETIEG

Mepiypaer) Tou kpiTnpiou emAoyns: The candidate shall list 3 or more reference projects
similar to the scope of the contract to be awarded. Each project must meet the following
requirements: - projects executed during the last 3 years, - projects executed in the European
Union.

5.1.11. "Eyypa@a dnuociwv cupfdoccwyv
AieuBuvon Twv eyypdewy TnG dnudaoiag cuuBaong: https://www.publicprocurement.be
/publication-workspaces/71f5b8a3-8dd0-4b63-989c-c2bc26f2af94/documents

5.1.12. Opoil dnuociwv cuppdoewyv
‘Opol1 uttofBoARg:
HAeKTpOVIKT) UTTOBOAN: YTTOXPEWTIKN
AieuBuvon yia uttoBoAn: https://fluxys.coupahost.com/
"AWOOEC OTIG OTTOIEG PUTTOPOUV Va UTTORANBOUV 01 TTPOCPOPEG 1 Ol AITFAOEIG CUPUETOXNG:
ayyAIkd, yaAAikd, oAAavaIKa
HAeKTPOVIKOG KATAAOYOG: Agv €TTITRETTETAI
ATTauTEITAI TTPONYMEVN 1 EYKEKPIUEVN NAEKTPOVIKN UTToypa®n i oppayida [6TTwg opileTal oToV
kavoviouo (EE) api® 910/2014]
Mepiypa®r TNG OIKOVOUIKAG €yyunong: See Invitation to Tender
MpoBeouia TTapaAafng Twv airqoewy ocuppetoxng: 31/07/2026 14:00:00 (UTC+02:00) Qpa
AvatoAikng EupwTing, Bepivil wpa Kevipikng Eupwtng
‘Opol TnG ouupaong:
H oUuuBaon TTpETrel va ekTEAEITAI OTO TTAQICIO TTPOYPOUUATWY TTPOCTATEUONEVNG ATTAOXOANONG:
Oxi
Opol oxeTIKA pe TNV eKTEAEON TNG oUPPBaonG: See Invitation to Tender
HAekTpOVIKN TIMOAOYNON: YTTOXPEWTIKN
Oa xpnoipoTroinbei NAEKTPOVIKA TTapayyeAia: vai
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©a xpnoipoTroinBei NAEKTPOVIKA TTANPWHNA: val
XpnuaTtoolkovouIKEG pubpioelg: See Invitation to Tender

5.1.15. Texvikég
Zupowvia-TAaioio:
Kauia cup@wvia-TTAaiocio
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUOTNHA OYOPWV:
Kavéva duvapikd ouoTnua ayopwyv

5.1.16. Mepaitépw TTANpoPopieg, diapecoAdBnon Kal TTPpooPuUYNR
Opyaviopog mpoo@uyng: President of the Court of First Instance of Brussels
MAnpo@opieg OXETIKA g TIG TTPOBeoieg eTTaveEETaong: 15 days
Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN diadikagia dnuoaiwv
ouppdoewv: Fluxys Belgium n.v.
Opyaviopog TTapoxng ekTog diadikTuou TTPpOoRacng aTa £yypaga tng dnudaoiag ouppaong:
Fluxys Belgium n.v.
Opyaviopog TTapaAaBig airioewy cuppeToxng: Fluxys Belgium n.v.
Opyaviopog emTegepyaaiog Twy TTpoo@opwv: Fluxys Belgium n.v.

8. Opyaviouoi

8.1. ORG-0001
Etrionun ovouaoia: Fluxys Belgium n.v.
ApiBudc kataxwpliong: 0402954628 2997
Tayudpopuikn dieuBuvaon: Avenue des Arts 31
IM6An: Etterbeek
TaxudpouIkog Kwdikag: 1040
YTmrodiaipean xwpag (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Xwpa: BéAyio
Email: procurement@fluxys.com
TnAépwvo: +32 22827211
HAekTpovikr) dieuBuvon: http://www.fluxys.com
MpowiA ayopaoTA: https://www.publicprocurement.be/bda?
organisationlds=2997&includeOrganisationChildren=true
P6Aol autoU Tou opyaviouou:
AyopaoTAg
Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN diadikaoia dnuociwv
oupBacewv
Opyaviopog TTapoxng ekTdg d1adikTUou TTPOoRaonG oTa £yypaga TngG dnudoiag cuppaong
Opyaviopog TTapaAaBig AITACEWY CUPPETOXNS
OpyavioPog eTTECEPYATIOG TWV TTIPOCPOPUWIV

8.1. ORG-0002
Emionun ovopaoia: FPS Policy and Support
ApiBuég karaxwpiong: BEOO1
Taxudpouikr) dieuBuvon: Boulevard Simon Bolivar 30 Bte1
IMOAn: Bruxelles
TayxudpouIkog kwdikag: 1000
YTmrodiaipeon xwpag (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Xwpa: BéAyio
Email: revise@publicprocurement.be
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TnAépwvo: +32 2 740 80 00

HAekTpovikr dieuBuvon: https://bosa.belgium.be
P6Ao1 autoU Tou opyavicuou:

TED eSender

8.1. ORG-0003
Emionun ovouacia: President of the Court of First Instance of Brussels
ApiBudg kataxwpiong: 0308357753
M6An: Brussels
Taxudpoulkog kwdikag: 1000
Ymodiaipeon xwpag (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Xwpa: BéAyio
Email: brussel.rea.secr.hoofdgriffier@just.fgov.be
TnAépwvo: 025087111
P6Aol autoU Tou opyaviouou:

Opyaviopog TTPoc@UYNG

MAnpo@opisg TpokApUENG

AvayvwpIioTIKO/Ekdoon TTpokrpuéng: fd612452-5670-4217-941b-13067a0d1748 - 01

Eidog evrutTou: Alaywviopog

Eidog mrpokApuéng: Mpoknpugn cupBaong i ocuuBacng TTapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTrogidog mrpoknpuéng: 17

Huepopnvia atrooToAng TnG Tpoknpuéng: 25/06/2026 00:00:00 (UTC+02:00) Qpa AvatoAiKig
EupwTng, Bepiviy wpa Kevtpikig Eupwtng

Huepopnvia atmooToArg TTpokApugng/yvwaoTotroinong (atmod Tov eSender): 25/06/2026 00:00:00
(UTC+02:00) Qpa AvatoAikng Eupwtrng, Bepivr) wpa Kevtpikng Eupwng

MAWOoOoEG OTIG OTTOIEG DIATIOETAI ETTIONUA N TTOPOUCA TTPOKAPUEN: ayyAIKA

ApIBudcg dnuoaicuong TnNG TTpokRpugnG: 443747-2026

ApiBudg Teuxoug EE S: 122/2026

Huepopnvia dnuocicuong: 29/06/2026
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