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45488-2026 - AlaywVvIONOG

IpAavdia — MNpapun aueong Bondelag kal utrnpeoieg utTTooThHPIENG — Provision of Computer
Assisted Telephone Interviewing (CATI) services and associated services for the Central
Statistics Office, Ireland

OJ S 14/2026 21/01/2026

MpokApuén ocuufacng N cUNBACNG TTAPAXWPNONG — TUTTOTTOINHUEVO KABEOTWG
YTmnpeoieg

1. AyopaoTiig

1.1. AyopaoTig
Emionun ovopaoia: Central Statistics Office
Email: procurement@cso.ie
NouIKr op®r) ayopaoTr): Apxn KEVTPIKAG KUBEPVNONG
ApaoTnpidéTnTa TNG avaBéTouoas apxng: MeviKEG ONUOCIEG UTTNPETIES

2. Aladikaoia

2.1. Aiadikaoia
TitAog: Provision of Computer Assisted Telephone Interviewing (CATI) services and
associated services for the Central Statistics Office, Ireland
Meprypaen: Provide outbound contact centre services to deliver the quarterly LFS figures that
includes but is not limited to: « An optimised service, phoning approximately 11,000 leads per
quarter during the most productive times ¢ Detail tracking of all interviews and outcomes ¢
Accessing Contracting Authority systems to create, read and update respondent data o The
Contracting Authority uses the Blaise software package ¢ Exchange of key files and reports
with the Contracting Authority * A robust call scheduler / dialler solution « A highly trustworthy
and discrete workforce * All data remaining within the EEA, or a country with data equivalence
o Services can be cloud-based * Timely delivery of services within a campaign timeline ¢ Ability
to deliver services in English and Irish < A highly available and flexible service * Prenotification
of respondents (text / letter) « A monitored, inbound telephone service to facilitate contact from
respondents (v low volumes) ¢ A secure and comprehensive call recording solution * Provision
of Governance and Quality Assurance services e.g. regular meetings * Provision of key real-
time, daily, weekly and monthly metrics « Robust processes to manage respondent complaints
AvayvwpioTiké diadikaciag: 0e704d17-d421-4bcd-b46c-fae90a3aa286
Eidog diadikaciag: Me diatrpayudTeuon Pe TTponyoupdevn dnUoaicuon TTPOKNPUENG
dlaywviouou/avTaywvioTIKr diadikaoia pe diatpayudreuon
H diadikaoia emtayxuveral: oxl

21.1. ZKotroég
XapakTpag NG oUpPaong: YTInPeoieg
Kopia tagivounaon (cpv): 72253000 Mpaupn aueong Bonbeiag Kai uttnpeaieg utrooThPIENS
MpdoBeTn Tagivounon (cpv): 72253100 YTrnpeoieg ypappng aueong pondeiag, 75100000
Y1npeaoicg dloiknong, 75112000 AIOIKNTIKEG UTTNPECIES ETTIXEIPNMOTIKWY dpaCTNPIOTHTWY,
79342300 YTnpeoieg rehateiag, 79342320 Ytnpeoicg eEutnpéTnong reAaTtwy, 79510000
YTTnpeoicg amokpiong TNAEQWVIKWY KARoewv, 79511000 YTrnpeoieg TnAepwvnTwy, 79512000
Kévtpo KAAoEwV

2.1.2. Toémrog ekTéAeong
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YTmrodiaipeon xwpag (NUTS): South-West (IE053)
Xwpa: IpAavdia

21.3. Aiia
EkTipwpevn agia xwpig ®rA: 5 000 000,00 EUR
MéyioTn agia TG cupgwviag-rAaiciou: 5 000 000,00 EUR

2.1.4. Tevikég TAnpoopicg
NopuikAi Bdon:
Odnyia 2014/24/EE

2.1.6. Ad6yol amrokAgiopoU
Mnyég Twv Adywv atrokAgiopou: ‘Eyypago oupBaong

5. MapTida
5.1. NapTida: LOT-0001

TitAog: Provision of Computer Assisted Telephone Interviewing (CATI) services and
associated services for the Central Statistics Office, Ireland
Mepiypaen: Provide outbound contact centre services to deliver the quarterly LFS figures that
includes but is not limited to: « An optimised service, phoning approximately 11,000 leads per
quarter during the most productive times ¢ Detail tracking of all interviews and outcomes ¢
Accessing Contracting Authority systems to create, read and update respondent data o The
Contracting Authority uses the Blaise software package * Exchange of key files and reports
with the Contracting Authority « A robust call scheduler / dialler solution « A highly trustworthy
and discrete workforce ¢ All data remaining within the EEA, or a country with data equivalence
o Services can be cloud-based * Timely delivery of services within a campaign timeline ¢ Ability
to deliver services in English and Irish « A highly available and flexible service * Prenatification
of respondents (text / letter) « A monitored, inbound telephone service to facilitate contact from
respondents (v low volumes) ¢ A secure and comprehensive call recording solution ¢ Provision
of Governance and Quality Assurance services e.g. regular meetings * Provision of key real-
time, daily, weekly and monthly metrics « Robust processes to manage respondent complaints
EowTtepikd avayvwpioTiko: 0

5.1.1. ZKomrég
XapakTpag NG oupPaong: YTnpeoieg
Kdpia tagivounon (cpv): 72253000 Mpapun aueong Bonbeiag Kai utrnpeaieg UTTooTAPIENG
MpdoBeTn Tagivounon (cpv): 72253100 YTrnpeoieg ypappng aueong pondeiag, 75100000
YT1npeoieg dioiknong, 75112000 AIOIKNTIKEG UTTNPETIEG ETTIXEIPNUATIKWY dPACTNPIOTATWY,
79342300 YTnpeoieg rehateiag, 79342320 Ytnpeoicg eEutnpéTnong TreAaTtwy, 79510000
YTINPeoieg atmmokpiong TNAEPWVIKWY KAAoewyv, 79511000 YTtnpeoieg TnAepwvnTwy, 79512000
Kévtpo KAjoewv

5.1.2. Toémog ekTéAeong
YTmrodiaipeon xwpag (NUTS): South-West (IE053)
Xwpa: IpAavdia

5.1.3. EKTIHWPEVN SidpKelIa
Aiapkeia: 4 ‘Etn

5.1.5. Atia
EkTipwpevn agia xwpig ®r1A: 5 000 000,00 EUR
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5.1.6. Tevikég TTAnpo@opieg
KaT’ amroKAEIOTIKOTNTA CUMUETOXNA:
Agev TTAPOXWPEITAI CUPHPETOXN.
‘Epyo dnuéoiwv cupBdoewy 1Tou dev xpnuatodoTeital atrd Ta Tapeia 1ng EE
H dnuooia cupBacn KAAUTITETAI ATTO TN CUPPWVIA yia TIG dnudoieg ouppdoclg (XAZ): val

5.1.7. Zrpatnyikég dSnuooieg cupPaoEIg
2TOX0G TV OTPATNYIKWY dnuociwv cupBaoewv: Kayia otpaTtnyikr dnuooia cuppacn

5.1.9. Kpitipia €mAoyng
Mnyég Twv KpiITnpiwv emAoynig: ‘Eyypago cuuBaong
NMAnpo@opieg OXETIKA PE TO BEUTEPO OTADIO O€ dladikaoia 800 oTadiwV:
EAGx10TOG apIBudg uttTown@iwy Tmou Ba KANBoUV va CUPPETAOXOUV OTO BEUTEPO OTABIO TNG
dladIkaaoiag: 3
MéyioTog apiBudg utrown@iwv TTou Ba KANBoUV va CUPPETAOXOUV OTO OEUTEPO OTADIO TNG
dladIkaaoiag: 5
H diadikaoia di¢dyeTal oe 10d0XIKEG PATEIS. 2€ KABE PAOT), OPIOUEVOI CUPUETEXOVTEG PNTTOPET
VO ATTOKAEICTOUV
O ayopaoTAg diatnpei 1o dikaiwpa va avabéoel Tn ouupacn BACE! TwV APXIKWY TTPOCPOPUWIV
XWPIC TTEPAITEPW DIATTPAYHATEUCEIG

5.1.11. 'Eyypa@a dnuociwv cuupdocwyv
FAWOOEG OTIG OTTOIEG Eival ETTIONUWG dIaBEoIPa Ta £yypaga NG dnudoiag cupBaong: ayyAka
FAWOOEG OTIG OTTOIEG €ival aveTTIoNPwG dlaBéaiua Ta £yypaga TNG oUPPBacong (1 pEpn autwv):
ayyAIka
MpoBeouia aItuaTog yia Tapoxr mpocdeTwy TAnpoopiwv: 06/02/2026 17:00:00 (UTC+00:
00) Qpa AuTtikAg Eupwting, GMT
AielBuvon Twv eyypaewy TnG dnuoaciag cuuBaong: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=7351666

5.1.12. Opol dnuocoiwv cuppaoewv
Opoi uttofBoARg:
HAekTpOVIKN UTTOBOAN: YTTOXPEWTIK
Aig0Buvon yia uttooAn: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=7351666
FAWOOEG OTIG OTTOIEC UTTOPOUV Va UTTOBANBOUV 01 TTPOCPOPEG 1 Ol AITHOEIG CUPUETOXNG:
ayyAIKa
HAeKTPOVIKOG KOTAAOYOG: Agv ETTITPETTETAN
O1 TTpooPEPOVTEG UTTOPOUV Va UTTORAAOUV TTEPICTOTEPEG ATTO Mia TTIPOCQYOPEG: AgV ETTITPETTETAI
MpoBeouia TTapaAafng Twv airjoewy cuppetoxng: 20/02/2026 12:00:00 (UTC+00:00) Qpa
AuTikng EupwTing, GMT
‘Opol Tng ouupaong:
H ouuBaon TTpETTel va eKTEAEITAI OTO TTAQICIO TTPOYPOUMATWY TTPOCTATEUOPEVNG ATTAOXOANONG:
Oxi
HAekTpOVIKN TIMOAGYNON: YTTOXPEWTIKN
©a xpnoipoTtroinBdei NAEKTPOVIKA TTapayyeAia: vai
Oa xpnoipoTroinBei NAEKTPOVIKA TTANPWHNA: val

5.1.15. Texvikég
Zupgwvia-trAaiolo:
2UPQWVIa-TTAQioI0, XWpPIG eTTaveKKivnon dlaywviouou
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5.1.16.

MéyioTog apiBudg cuppeTEXOVTWY: 1
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUCTNHA AYOPWV:
Kavéva duvapiké ouoTnua ayopwy

MepaiTépw TTANPOPOpPiES, diapecoAdBnon Kal TTPOCPUYN
Opyaviopog rpoo@uyng: The High Court of Ireland

Opyaviouog TTapoxrg eKTOg d1adIKTUou TTPpOCRacng OTa £yypaga Tng dnuoaciag cuupaong:

Central Statistics Office

Opyaviouog TTapoxrG TTEPICTOTEPWYV TTANPOPOPIWY TWV dIadIKaCIWY TTPOoPUYNG: The High

Court of Ireland
Opyaviouog TTapaAlaBnig airmoswy ouppetoxng: Central Statistics Office
Opyaviopog etregepyaaciaog Twv TTpoo@opwyv: Central Statistics Office

8. Opyaviopoi

8.1.

8.1.

8.1.

45488-2026

ORG-0001

Emionun ovopaoia: Central Statistics Office
ApIBu6G kKaTaxwpiong: 1271

Taxudpouikr) dieuBuvon: CSO, Skehard Road, Cork
MéAN: Cork

Taxudpouikog kwdikag: T12 XO00E

Ymodiaipeon xwpag (NUTS): South-West (IE053)
Xwpa: IpAavdia

Email: procurement@cso.ie

TnAépwvo: 021 453 5000

HAekTpovikr) dieuBuvaon: https://www.cso.ie
Mpo@ih ayopaoTn: https://www.cso.ie

P6Aol autoU Tou opyaviouou:

AyopaoTig

Opyaviouog TTapoxns eKTOg d1adIKTUou TTPOCoRacNnGg OTa £yypaga Tng dnuociag cuuBacng

Opyaviopog TTapaAaBig AITACEWY CUPPETOXNS
Opyaviouog emmeEepyaaiag Twv TTPOCPOPWV

ORG-0002

Etrionun ovouacia: The High Court of Ireland

ApiBuéc kataxwpiong: The High Court of Ireland

Tunua: The High Court of Ireland

Taxudpopikr) dieuBuvon: Four Courts, Inns Quay, Dublin 7
MéAN: Dublin

TayxudpopIkog kwdikag: DO7 WDX8

YTrodiaipeon xwpag (NUTS): Dublin (IE061)

Xwpa: IpAavdia

Email: HighCourtCentralOffice@courts.ie

TnAépwvo: +353 1 8886000

P6Aol autoU Tou opyaviouou:

Opyaviouog TTPoc@UYNG

OpyavioPog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWYV TWV dIAdIKACIWY TTPOCPUYAG

ORG-0003
Emionun ovopaoia: European Dynamics S.A.
ApIBudg karaxwpiong: 002024901000
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Tunua: European Dynamics S.A.

[M6AN: Athens

TaxudpouIKOG KwdIkag: 15125

YTmrodiaipean xwpag (NUTS): Bépeiog Topéag ABnvwy (EL301)
Xwpa: EANGOa

Email: eproc-esender@eurodyn.com

TnAépwvo: +30 2108094500

PéAo1 autoU Tou opyaviouou:

TED eSender

MAnpogopieg TTpoknpuing

AvayvwpIioTIKO/EkdooN TTPOKNpuénG: f24abala-8f8f-4b5b-bf4d-16d94e98893b - 01
Eidog evtutTou: Alaywviouog

Eidog mrpokApuéng: Mpoknpugn cupBaong i ocuuBaong TTapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTroe€idog TrpokApuéng: 16

Huepounvia ammooToArg Tng Trpoknpuéng: 20/01/2026 11:12:17 (UTC+00:00) Qpa AuTIKAG
Eupwtng, GMT

MAWoOoEC OTIG OTToiEC DIATIOETAI ETTIONUA N TTAPOUCA TTPOKAPUEN: ayyAIKA

ApIBudg dnuoaoicuong TnNG TTpoknRpugns: 45488-2026

ApiBudc Teuxouc EE S: 14/2026

Huepopnvia dnuocicuong: 21/01/2026
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