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454886-2026 - AlaywVvIouOG

NopBnyia — YIrnpeoieg TeEXvoAoyiag Twv TTANPo@opIwV: TTapoxn cupuBouAwy, avartrtugn
AoyiopikoU, AladikTuo kai utrooThpign — IK-EEA 046-2026 Case handling system for collection
(debt collection).

OJ S 125/2026 02/07/2026

MpokiRpuén ocuufacng | cUpBACNG TTAPAXWPENONG — TUTTOTTOINUEVO KABEOTWGS - TvwoToTroinon
aAAaywv

YTnpeoieg

1. AyopaoTig

1.1. AyopaoTig
Emrionun ovopaoia: Bergen kommune - Innkjgp konsern
Email: benjamin.uppal@bergen.kommune.no
NouIkA pop@r) ayopaaoTr): Opyaviopog dnuoaciou dIKaiou TTou TEAE UTTO TOV EAEYXO TOTTIKNG
apxng
ApaoTnpidéTnTa TNG avaBéTouoas apxng: MeviKEG ONUOCIEG UTTNPETIES

2. Aladikaoia

2.1. Aiadikaoia
TitAhog: IK-EEA 046-2026 Case handling system for collection (debt collection).
Mepiypaen): Procurement of a new trade system for collection (debt collection) for Bergen
municipality.
AvayvwpioTiké dladikaciag: 597b0fd9-8360-477e-8633-9db7d04192a0
EowTtepikd avayvwploTiko: 2026/174181
Eidog diadikaoiag: AvoIKTh
H diadikaoia emTayxuveral: oxl
KUpia xapaktnpioTika Tng diadikaciag: The contract is for an ICT system for collection/debt
collection and special debt management, provided as a service over the internet ("as a
service" deliveries), and includes establishment, including training, configuration, conversion,
adaptation and integrations, and operation/management as well as user support. The
requirements and needs of the service are in the annexes.

21.1. ZKomrog
XapakTtpag TNG aUpBaong: YTnpeaieg
Kupia tagivopnon (cpv): 72000000 YTrnpeoieg TeXVoAoyiag Twv TTANPOQOPIWV: TTAPOXH
oupBouAwyv, avaTrTuén Aoyiopikou, AladikKTuo Kal UTTOGTHPIEN
MpdoBeTn Tagivounon (cpv): 48000000 MakéTa AoyiopIKOU Kal cUCTAUATA TTANPOPOPIKAG,
48441000 Makéta AoyIopIKoU XpnUaToTTIoTWTIKAG avaAuong, 48443000 MakéTa AoyIopIKou
AoyioTIKAG, 48800000 ZuoTtAiuarta TTANPo@OpnoNnG Kai eguttnpeTnTEG, 48812000 ZuoThuaTa
OIKOVOUIKWYV TTAnpoopiwy, 72268000 YTrnpeaieg rpounbeiag Aoyiopikou, 72400000
YTtnpeoieg Aladiktuou, 79940000 YTrnpeoieg ypageiwy giotrpagng Xpewv

2.1.2. Toémrog ekTéAeong
YTmrodiaipean xwpag (NUTS): Vestland (NOOA2)
Xwpa: NopBnyia

2.1.4. Tevikég TTAnpooOpiEg
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Nouikn Bdon:

Odnyia 2014/24/EE

Anskaffelsesforskriften - The procurement is covered by the Public Procurement Act (LOA)
and the Public Procurement Regulations (FOA). This is an open tender contest, cf. the Public
Procurement Regulations § 13-1. Parts | and Ill apply for this procurement.
Anskaffelsesforskriften - The tender deadline has been amended.

2.1.6. Adyol amrokAsiopouU
Mnyég Twv Adywv atrokAeiopou: Mpoknpuén
AlagpBopd: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body or has the competence to represent or
control or make decisions in such bodies, by enforceable judgement been convicted of
corruption by a verdict handed down not more than five years ago, or a rejection period
determined directly in the judgement that still applies? Corruption as defined in Article 3 of the
Convention on Combating Corruption, involving European Communities or European Union
member states (EUT C 195 of 25.6.1997, s. 1), and in Article 2, point 1, in the Council’s
framework decision 2003/568/RIA of 22 July 2003 on combating corruption in the private
sector (EUT L 192 of 31.7.2003, p. 54). This rejection reason also includes corruption as
defined in national law for the contracting authority or supplier.
AT1arn: Is the tenderer himself or a person, who is a member of the tenderer's administration,
management or supervisory body or has the competence to represent or control or make
decisions in such bodies, at the time a legally convicted of fraud has been convicted of fraud
by a verdict handed down not more than five years ago, or a rejection period determined
directly in the judgement that still applies? Fraud included in Article 1 of the Convention on
protection of the Financial Interests of the European Communities (EFT C 316 of 27.11.1995,
p. 48).
NouigoTroinon €06dwv atrd TTApPAVOUES dPaCaTNPIOTNTES A XPNUATOBOTNON TNG TPOUOKPATIOG:
Is the tenderer himself or a person, who is a member of the tenderer's administration,
management or supervisory body or has the competence to represent or control or make
decisions in such bodies, in the event a legal verdict has been convicted of money laundering
or financing terrorism by a verdict handed down no more than five years ago, or a rejection
period set out directly in the judgement that still applies? Money laundering or financing
terrorism As defined in Article 1 of the European Parliament and Council Directive 2005/60/EF
of 26 October 2005 on preventive measures against the use of the financial system for money
laundering and financing terrorism (EUT L 309 of 25.11.2005, p. 15).
2UPpETOXN o€ eyKANUaTIKA opydvwaon: Is the tenderer himself or a person, who is a member of
the tenderer's administration, management or supervisory body or has the competence to
represent or control or make decisions in such bodies, at the time a legally convicted verdict of
participation in a criminal organisation by a verdict handed down no more than five years ago,
or a rejection period set out directly in the judgement that still applies? Participation in a
criminal organisation as defined in Article 2 of the Council s framework decision 2008/841/RIA
of 24 October 2008 on control of organised crime (EUT L 300 of 11.11.2008, p. 42)
TpPOoUOKPATIKA EYKAAUOTA ) EYKAAPOTA CUVOEOUEVA UE TPOPOKPATIKEG BPACTNPIOTNTEG: IS the
tenderer himself or a person, who is a member of the tenderer's administration, management
or supervisory body, or has the competence to represent or control or make decisions in such
bodies, in the event a legal verdict has been convicted of acts of terrorism or criminal acts
connected to terrorist activities by a verdict handed down no more than five years ago, or a
rejection period set directly in the judgement that still applies? Acts of terrorism or criminal acts
relating to terrorist activity as defined in Article 1 and 3 of the Council s framework decision
2002/475/RIA of 13 June 2002 on combating terrorism (EFT L 164, af 22.6.2002, p. 3). This
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rejection reason also includes incitement to, participation or attempts to commit such actions
as included in Article 4 in the mentioned framework decision.

Maidikr epyacia kal GAAeG HOPYEG euTTOpiag avBpwTtwy: Is the tenderer himself or a person,
who is a member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of child labour and other forms of human trafficking by a verdict
handed down no more than five years ago, or a rejection period determined directly in the
judgement that still applies? Child labour and other forms of human trafficking as defined in
Article 2 of the European Parliament and council directive 2011/36/EU of 5. 1 April 2011 on the
prevention and control of human trafficking and the protection of its victims and for
compensation of the Council’s framework decision 2002/629/RIA (EUT L 101 of 15.4.2011, p.
1).

MapdaBaon UTTOXPEWOEWV OTOUG TOUEIG Tou TTEPIBAAAOVTIKOU dikaiou: Is the tenderer aware of
breaches of environmental provisions as stated in national law, the relevant notice or
procurement documents or Article 18 (2) of Directive 2014/24/EU.

MapdaRaon UTTOXPEWOEWV OTOUG TOMEIG TOU £pyaTiKoU dikaiou: Is the tenderer aware of
breaches of provisions on working conditions as stated in national law, the relevant notice or
procurement documents or Article 18 (2) of Directive 2014/24/EU.

MapdaBaon UTTOXPEWOEWV OTOUG TOMEIG TOU KOIVWVIKOU dikaiou: Is the tenderer aware of
breaches of provisions on social conditions as stated in national law, the relevant notice or
procurement documents or Article 18 (2) of Directive 2014/24/EU.

2UMQWVIEG UE AAAOUG OIKOVONIKOUG QOPEIG uE OTOXO TN OTPERAWON TOU avTaywviopou: Has
the tenderer entered into agreement(s) with other tenderers with the intention of turning the
competition?

20Bapod eTayyeAuaTiKG TTapaTTTwpa: Has the tenderer committed serious errors in
professional practice? If relevant, see the definitions in national law, the relevant notice or
procurement documents.

Weudeic dnAwaoelg, atrokpuywn TTANPOQPOPIWY, aVIKAVOTNTA TTAPOXAG TWV ATTAITOUNEVWY
eYYPAQwy 1 ANWn TTANPOQPOPIWY EUTTIOTEUTIKOU XAPAKTAPA TTOU agopouvV TNV TTapouca
diadikaoia: Have the tenderer:a) given grossly incorrect information when notifying the
information required to verify that there is no basis for rejection, or of the qualification
requirements being met,b) failed to provide such information,c) subject to immediately
submitting the supporting documents requested by the Contracting Authority, ord) improperly
affecting the Contracting Authority's decision process to acquire confidential information that
could give this an unlawful advantage in connection with competition, or negligently has given
misleading information that can have a significant influence on decisions on rejection,
selection or award?

2UYyKPOUCON CUPQEPOVTWY AOYW TNG CUPUETOXNG Tou 0Tn dladikagia ouvaywng TG oupBaong:
Are tenderers aware of a conflict of interest as stated in national law, the relevant notice or
procurement documents?

ApeoN A EUUEON CUPPETOXN OTNV KATAPTION TNG TTapoucag diadikaoiag ouvayng oupBaong:
Has the tenderer or an entity associated with the supplier advised the contracting authority or
in another way been involved in the planning of the competition?

Mpdwpen AREN, atmrolnuiwaoelg i AAAeS TTapOuoIEG Kupwaoelg: Has the tenderer committed
significant breaches of contract in connection with the fulfilment of a previous public contract, a
previous contract with a public contracting authority or a previous concession contract, where
the breach has led to the cancellation of the contract, compensation or other similar sanctions?
MapdaBacn UTTOXPEWOEWYV TTOU ATTOPPEOUV OTTO AIYWS £BVIKOUG AGyoug atTokAeiopou: The
contracting authority shall state that in Norway there are national rejection reasons. These
shall be described in the procurement documents. Tenderers must respond to whether they
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are in one or more of the situations described in the national rejection reasons. Will the purely
national rejection reasons, as stated in the relevant notice or in the procurement documents,
apply?

MapdaBaon uttoxpEwaong TTOU OXETICETAI PE TNV KATABOAN EI0QOPWV KOIVWVIKNG A0PAAIONG:
Have tenderers failed to fulfil all their social security obligations in the country where they are
established and in their member state, if this is a different country than what he is established
in?

MapaBaon uttoxpEéwaong TTou oxeTieTal ue TNV KataBoAr @opwv: Has the tenderer not fulfilled
his tax and duty obligations in the country in which he is established, and in the contracting
authority's member state, if this is a different country than what he is established in?
AvaoTOAN ETTIXEIPNPATIKWY dpaoTnploTATwy: Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

Mrwyxeuon: Is the tenderer in a bankruptcy situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

Alakavoviouog he Toug TTIoTWTEG: Is the supplier in a situation where he has been forced debt
arrangement? Specify why, under the mentioned circumstances, one is able to carry out the
contract, considering the current national provisions and measures for continuing the business
activities? It is not necessary to provide this information if rejection of tenderers made
mandatory in accordance with the current national law without the possibility for exceptions.
Agepeyyuodtnrta: Is the tenderer in an insolvency situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

Meplouoiakd oToixeia uTTd avaykaoTikA dlaxeipion ammd ekkabapioTh: Specify why, under the
mentioned circumstances, one is able to carry out the contract, considering the current
national provisions and measures for continuing the business activities? It is not necessary to
provide this information if rejection of tenderers made mandatory in accordance with the
current national law without the possibility for exceptions.

KatdoTtaon avdAoyn Tng TTTwxeuong, duvauel Tng €BvIKNAG vopobeaiag: Is the supplierin a
situation where he has been forced debt arrangement? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

5. MapTida

5.1. NapTida: LOT-0000
TitAhog: IK-EEA 046-2026 Case handling system for collection (debt collection).
Mepiypaen): Procurement of a new trade system for collection (debt collection) for Bergen
municipality.
EocwTepikd avayvwpioTiké: 2026/174181
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5.1.1. ZKotroég
XapakTpag NG oUpPBaong: YTnPeoieg
KUpia tagivounon (cpv): 72000000 YTrnpeaieg TexvoAoyiag Twv TTANPOQOPIWV: TTaPOoXN
OupBouAwyv, avaTrTuén Aoyiopikou, AladikKTuO Kal UTTOOTHPIEN
MpbdoBeTn Tagivounon (cpv): 48000000 MakéTa AoyioHIKOU KOl CUCTAUATA TTANPOPOPIKAG,
48441000 MakéTa AoyIoUIKOU XPNUATOTTIOTWTIKAG avaAuong, 48443000 Makéta Aoyliopikou
AoyIoTIKAG, 48800000 ZuoTtAiuarta TTANpo@dpnong Kai eEuttnpetnTég, 48812000 ZuoThpaTa
OIKOVOUIKWYV TTAnpogopiwy, 72268000 YTrnpeoieg rpounBeiag Aoyiopikou, 72400000
YT1npeaieg Aladiktiou, 79940000 YTrnpeaieg ypageiwy gioTrpagng Xpewv

5.1.2. Toémog ekTéAeong
YTmodiaipeon xwpag (NUTS): Vestland (NOOA2)
Xwpa: NopBnyia

5.1.3. EkTIpWpEVN SidpKeEla
Huepopnvia évapgng: 31/10/2026
Huepopnvia Afgnc diapkelag: 31/10/2036

5.1.6. Tevikég TTAnpoYoOpiEg
Kat’ a1troKAEIoTIKOTNTO CUUHETOXN:
Aev TTAPOXWEEITAI CUPMPETOXN.
‘Epyo dnuociwv cupBacewy TTou dev xpnuartodoTeital ammod Ta Taueia TnG EE
H dnudoia oupBacn KaAUTITETAI ATTO TN CUMPWVIa yia TIG dnuooieg oupBdoclg (ZAZ): oxI

5.1.9. Kpithpia €mAoyng
Mnyég Twv Kpitnpiwv emAoyng: EupwTaikd Eviaio ‘Eyypago ZuuBaong (EEEZ)

5.1.11. 'Eyypa@a dnuociwv cuupdocwyv
"AWOOEG OTIG OTTOIEG €ival ETTIONUWG dIABETIPa Ta £yypaga NG dnudoiag oupBaong: vopRnyikd
MpoBeouia aItuaTog yia TTapoxr TeocBeTwy TTAnpoopiwv: 24/08/2026 10:00:00 (UTC+00:
00) Qpa AutikAg Eupwting, GMT
AielBuvon Twv eyypaewy TnG dnuoaciag ouuBaong: https://permalink.mercell.com/284586265.
aspx

5.1.12. Opoil dnuociwv cuppdoewyv
Opoi uttofBoARg:
HAekTpOVIKT) UTTOBOAN: YTTOXPEWTIKN
AigvBuvon yia uttoBoAn: https://permalink.mercell.com/284586265.aspx
FAWOOEG OTIG OTTOIEG UTTOPOUV va UTTOBANBOUV OI TIPOCPOPEG 1) OI AUTHOEIS CUPMPETOXNAG:
vopRnyika
HAEKTPOVIKOG KATAAOYOG: Agv ETTITPETTETAI
ATTauTEITQI TTPONYMEVN ] EYKEKPIUEVN NAEKTPOVIKN UTTOypa®n i oppayida [6TTwg opileTal oToV
kavoviopo (EE) api6 910/2014]
MapaAAayég: Aev emTpETTETAI
MpoBeopia TTapaAlaBng Twv Tpoogopwv: 31/08/2026 10:00:00 (UTC+00:00) Qpa AuTIKAG
EupwTtng, GMT
AIGpKEIa KOTA TNV OTTOia TTPETTEI VA TTAPAMEVEL Io0XUoUoa N TTpoo@opd: 3 Mrveg
NMAnpo@opieg OXETIKA pe TN SnUooIa atrocPpAyion:
Huepounvia ammoo@pdyiong: 31/08/2026 10:00:00 (UTC+00:00) Qpa AutikAg EupwTing, GMT
‘Opol Tng ocuupaong:
H oUppaon Tpétrel va eKTEAEITAI OTO TTAQICIO TTPOYPAPMATWY TTPOCTATEUOUEVNG ATTOOXOANONG:
Oxi
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HAekTpOVIKN TIMOAGYNON: YTTOXPEWTIKN
Oa xpnoipoTtroinBei NAeKTpOVIKA TTapayyeAia: oxl
©a xpnoipoTroinBei NAEKTPOVIKA TTANPWHNA: val

5.1.15. Texvikég
Zupguwvia-trAaiolo:
Kauia oupgwyvia-trAaioclo
MAnpo@opieg OXETIKA PE TO SUVAMIKO CUCTNHO AYOPWV:
Kavéva duvapiké ouoTnua ayopwy

5.1.16. Mepaitépw TTANpOoPoOpieg, diauecOAGBNON KAl TTPOCPUYH
Opyaviopog Tpoo@uyng: Hordaland tingrett
MAnpo@opiec OXETIKA e TIG TTPoBeaieg eTavetéTaong: Ten Days
OpyavioPog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWYV TwV dIadikacolwy TTPOOYPUYAG: Bergen
kommune - Innkjgp konsern

8. Opyaviouoi

8.1. ORG-0001
Emionun ovopacoia: Bergen kommune - Innkjgp konsern
ApiBudg karaxwpliong: 964338531
Tunua: Innkjgp konsern
Tayudpopikn dieuBuvon: Postboks 7700
MoAn: BERGEN
TaxudpouIkog Kwdikag: 5020
YTmrodiaipean xwpag (NUTS): Vestland (NOOA2)
Xwpa: NopBnyia
MpoowTro eTmiKoIvwviag: Benjamin Uppal
Email: benjamin.uppal@bergen.kommune.no
TnAépwvo: +47 05556
HAekTpovikr) dieuBuvon: https://www.bergen.kommune.no
Po6Ao1 autoU Tou opyavicuou:
AyopaoTAg
Opyaviopog TTapOoXNG TTEPICOOTEPWY TTANPOPOPIWYV TWV dIAdIKACIWY TTPOCPUYAG

8.1. ORG-0002
Etrionun ovouacia: Hordaland tingrett
ApIBudg kataxwpliong: 926 723 367
Tunua: rettstad Bergen
lMoAN: Bergen
TaxudpouIkog Kwdikag: 5020
YTmrodiaipeon xwpag (NUTS): Vestland (NOOA2)
Xwpa: NopBnyia
Email: hordaland.tingrett@domstol.no
TnAépwvo: 55699700
P6Ao1 autoU Tou opyaviouou:

Opyaviopog TTPocPUYNG

10. AANayR

H ékdoon Tng TTponyouluevng TTPOKAPUENG TTPETTEI VA TPOTTOTTOINOET
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cf65c9ef-8a0c-4252-a5ee-6424685eb439-01
KUpiog Adyog TnG aAAayng

Evnuepwuéveg TTANpo@opicg

10.1. AAAayn
AvayvwpioTiké Turipatos: PROCEDURE

10.1. AAAayn
AvayvwpIioTIKO TuApatog: LOT-0000

MAnpogopicg TTpoknpuing

AvayvwpIioTIKO/Ekdoon TTpokrpuéns: dcf09519-79¢3-469d-9fe3-cdc5df84db0c - 01
Eidog evtutTou: Alaywvioudg

Eidog mrpokApuéng: Mpokrpugn oupBaong i ocuuBaong TTapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTro€idog TrpokApuéng: 16

Huepopnvia atrooToAng TnG mpoknpuéng: 01/07/2026 07:10:49 (UTC+00:00) Qpa AuTikAg
Eupwtng, GMT

Huepopnvia atmooToArg rpokApugnc/yvwaototroinong (amoé tov eSender): 01/07/2026 07:24:16
(UTC+00:00) Qpa AuTtikAg Eupwting, GMT

MAWooeg OTIG OTToiEC DIATIOETAI ETTIONUA N TTAPOUCA TTPOKAPUEN: ayyAIKA

ApIBuédg dnpoaoicuong TnNG TTpoknRpugns: 454886-2026

ApiBudc Teuxouc EE S: 125/2026

Huepopnvia dnuocicuong: 02/07/2026
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