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473831-2026 - AlaywVvIouoGg

NopBnyia — YIrnpeoieg TeEXvoAoyiag Twv TTANPo@opIwV: TTapoxn cupuBouAwy, avartrtugn
AoyiopikoU, AladikTuo Kal utrooTipi§n — Procurement of IT Operational Services

OJ S 130/2026 09/07/2026

MpokApugn ocuuBacng N CUNBACNHG TTAPAXWPENONG — TUTTOTTOINHMEVO KABEOTWG
YTnpeoieg

1. AyopaoTig

1.1. AyopaoTig
Emionun ovopaoia: Integrerings- og mangfoldsdirektoratet (IMDi)
Email: zett@imdi.no
NouIKA pop@r) ayopaoTr): Anudoia Tmixeipnon TTou TEAEI UTTO TOV EAEYXO APXNG TNG KEVTPIKAG
KuBépvnong
ApaoTnpidéTnTa TNG avaBéTouoas apxng: MeviKEG ONUOCIEG UTTNPETIES

2. Aladikaoia

2.1. Aiadikaoia
TitAog: Procurement of IT Operational Services
Mepiypan: The Directorate of Integration and Diversity (IMDi) is an implementation body for
the integration policy. IMDi shall, as a management body and competence centre, strengthen
the municipalities’, sector authorities and other cooperation partners” knowledge and
competence on integration and diversity, so that their social assignment can be carried out in
the best possible way. The objective of the procurement is to enter into a contract with one
tenderer who can deliver operational services for IMDi's current and future IT systems, as well
as function as a competence and cooperation partner in setting out services. The tenderer
shall. offer a comprehensive service spectrum, including the hire of a place for the customer’s
equipment in a suitable data hall (colocation), operation of infrastructure and platforms, as well
as operation with responsibility for applications and the accompanying underlying service
teams. Further information on the procurement is in the tender documentation and other
attached competition documents.
AvayvwpioTiké diadikaciag: f3f8cdc3-c93e-42e8-a64d-89da347a011f
EowTtepikd avayvwploTiKO: 26/05900
Eidog diadikaciag: Me diatrpayudTeuon Pe Tponyoupevn dnuoaicuon TTPOKNRPUENS
dlaywviouou/avtaywvioTIKA diadikaoia pe dlaTTpayudTeucn
H diadikaoia emmTayuveral: Oxl
Kupia xapaktnpioTika Tng diadikaciag: The procurement will be carried out as a negotiated
procedure, cf. the Public Procurement Regulations § 13-2. This is a two stage procurement
procedure that begins with a qualification phase (phase 1), in which all interested tenderers
can submit a request for participation in the competition. Of the qualified tenderers, three will
be invited to submit tenders in the next stage of the procurement procedure (phase 2), cf. 9.2.
See point 12.1.4 in the tender documentation for further information on the negotiations.

21.1. ZKomrog
XapakTtpag TNG aUpBaong: YTnpeaieg
Kupia tagivopnon (cpv): 72000000 YTrnpeoieg TeXvoAoyiag Twv TTANPOQOPIWV: TTAPOXH
oupBouAwyv, avaTrTuén Aoyiopikou, AladikKTuo Kal UTTOGTHPIEN
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MpbdoBeTn Tagivéunon (cpv): 72200000 YTrnpeoieg TTPOYPAUUATIONOU AOYIOUIKOU Kal TTOPOXNG
oupBouAwy, 72220000 YTTnpeaieg TTAPOXNS CUKBOUAWY yia CUCTAUATA Kal TEXVIKA B€uaTa,
72222300 YTnpeoieg TexvoAoyiag Twv TTAnpoopiwy, 72224000 YTrnpeoieg TTapoxnig
oupBouAwyv og Bépata diaxeipiong épywyv, 72260000 YTrnpeoieg OXETICOPEVES UE AOYIOUIKA,
72266000 YTrnpeoieg TTapoxng cupBoulwyv oe Béuata Aoyiopikou, 72300000 YTrnpeoieg
0edopévwy, 72315200 YTrnpeaieg diaxeipiong dikTuou dedopévwy, 72415000 YTrnpeoicg
@IAogeviag TotroBeoiwv Maykdéopiou lotou (WWW), 72514000 Y1rnpeoieg dlaxeipiong
EYKATOOTACEWY NAEKTPOVIKOU UTTOAOYIOTH

2.1.2. Tomog ekTéAeong
Taxudpouikr) dieuBuvon: Tollbugata 20
MéAN: Oslo
TaxudpouIKog Kwdikag: 0152
YTmrodiaipeon xwpag (NUTS): Oslo (NO081)
Xwpa: NopBnyia

21.3. Aiia
Ekmipwpevn agia xwpic GrA: 130 000 000,00 NOK

2.1.4. Tevikég TTAnpoopiEg
Nouikn Bdon:
Odnyia 2014/24/EE

2.1.6. Ao6yol atrokAgiopoU
Mnyég Twv Adywv atrokAgiopou: EupwTraikd Eviaio ‘Eyypago ZopBaong (EEEZ), 'Eyypago
ouppaong

5. MapTida

5.1. MapTida: LOT-0000
Tithog: Procurement of IT Operational Services
Mepiypan: The Directorate of Integration and Diversity (IMDi) is an implementation body for
the integration policy. IMDi shall, as a management body and competence centre, strengthen
the municipalities’, sector authorities and other cooperation partners” knowledge and
competence on integration and diversity, so that their social assignment can be carried out in
the best possible way. The objective of the procurement is to enter into a contract with one
tenderer who can deliver operational services for IMDi's current and future IT systems, as well
as function as a competence and cooperation partner in setting out services. The tenderer
shall. offer a comprehensive service spectrum, including the hire of a place for the customer’s
equipment in a suitable data hall (colocation), operation of infrastructure and platforms, as well
as operation with responsibility for applications and the accompanying underlying service
teams. Further information on the procurement is in the tender documentation and other
attached competition documents.
Eowrtepikd avayvwplioTiké: 26/05900

5.1.1. ZKomog
XapakTpag TNG aUpBaong: YTnpeaieg
Kupia tagivopnon (cpv): 72000000 YTrnpeoieg TeXVoAoyiag Twv TTANPOQOPIWV: TTAPOX
OupBouAwyv, avatrTuén Aoyiopikou, AladiKTuo Kal UTTOGTHPIEN
MpbdoBeTn Tagivéunon (cpv): 72200000 YTrnpeoieg TTPOYPAUUATIOMOU AOYIOUIKOU KAl TTAPOXNG
oupBouAwy, 72220000 YTTnpeaieg TTAPOXNS CUPBOUAWY yIa CUCTAUATA Kal TEXVIKA B€uaTa,
72222300 YTnpeoieg TexvoAoyiag Twv TTAnpogopiwy, 72224000 YTrnpeoicg TTapoxnig
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oupBouAwy o Bépata diaxeipiong épywyv, 72260000 YTrnpeoieG OXETICOPEVES UE AOYIOUIKA,
72266000 YTrnpeoieg TTapoxng cupBoulwyv oe Bépata Aoyiopikou, 72300000 YTrnpeoieg
dedopévwy, 72315200 YTrnpeaieg diaxeipiong dIKTUou dedouévwy, 72415000 YTTnpeoieg
@INogeviag TotroBeoiwv MNaykdopiou lotou (WWW), 72514000 YTrnpeoicg diaxeipiong
EYKATAOTACEWY NAEKTPOVIKOU UTTOAOYIOTH

EmiAoyég:

Mepiypaen Twv emAoywv: The contract will be valid for four years from the start of ordinary
operations, with an option for an extension for up to 1+1+1 year, with a maximum total length
of seven years.

5.1.2. Toémog ekTéAeong
Taxudpouikr) dieuBuvon: Tollbugata 20
MéAN: Oslo
TaxudpouIkog Kwdikag: 0152
Ymodiaipeon xwpag (NUTS): Oslo (NO081)
Xwpa: NopBnyia

5.1.3. EkTIpWpMEVN SidpKEIa
Aildpkela: 7 'ETn

5.1.4. Avavéwon
MéEyioTEG avavewaoelg: 3
AMeG TTAnpoopieg yia avavewoelg: The contract will be valid for four years from the start of
ordinary operations, with an option for an extension for up to 1+1+1 year, with a maximum
total length of seven years.

5.1.5. Atia
Ekmipwpevn agia xwpig Gr1A: 130 000 000,00 NOK

5.1.6. Tevikég TTAnpo@opieg
KaTt’ a1roKA€IOTIKOTNTO OUUHUETOXNA:
Agev TTAPOXWPEITAI CUPHPETOXN.
MpétTel va ava@EpovTal TO OVOUATA KAl T ETTAYYEAUATIKG TTPOCOVTA TOU TTPOCWTTIKOU OTO
oTT0i0 £XEI avaTeDEei n eKTEAEON TN oUUPBAONG: Agv €xel akOUN TTPOCOIOPIOTEL
‘Epyo dnuéoiwv cupBdocwy 1Tou dev xpnuatodoTeital atrd Ta Tapeia 1ng EE
H dnudaoia aupBacn KaAUTITETAI ATTO TN CUMPWVIa yia TIC dnuoaieg cupBdocig (ZAL): val

5.1.9. Kpitipia emAoyng
Mnyég Twv KpiTnpiwyv emmAoyng: Eupwtraikd Eviaio ‘Eyypago ZuuBaong (EEEZL), 'Eyypago
ouppaong
MAnpo@opieg OXETIKA pE TO BeEUTEPO OTADIO O€ diadikaoia 800 oTadiwv:
EAGxioTog apiBudg uttown@iwy mmou 6a KANBoUv va CUPPETAOXOUV OTO OEUTEPO OTADIO TNG
diadikaoiag: 3
MéyioTog apiBuog utrown@iwv TTou Ba KANBOUV va CUPPETAOXOUV 0TO BeUTEPO OTADIO TNG
diadikaoiag: 3
H diadikaoia die¢dyeTal e S1000XIKES PATEIC. 2€ KABE PAOT), OPIOCUEVOI CUPUETEXOVTEG MTTOPET
Va OTTOKAEIOTOUV
O ayopaoTAg diatnpei To dikaiwpa va avabéael Tn ouupacn BACE! TwV APXIKWY TTPOCPOPUWIV
XWPIG TTEPAITEPW BIATTPAYUATEUCEIG

5.1.10. Kpithpla avadeong
Kpitipio:
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Eidog: Tiun

Ovopaoia: Price

Meprypaon: Price weighted by 30 %

KaTnyopia Tou kpitnpiou avabeong Bapog: Z1a0uion (TTooooTd, akpIRES)
ApiBudg kpitnpiou avabeong: 30

Kpitipio:

Eidog: MoidmnTa

Ovouaaia: Quality

Meprypaen: Quality weighted by 70 %

KaTnyopia Tou kpitnpiou avabeong Bapog: Z1a0uion (TTooooTd, akpIRES)
ApiBudg kpitnpiou avabeong: 70

5.1.11. "Eyypa@a dnuociwv cupfdocswyv
MAWOOEG OTIG OTTOIEG €ival €TTIONUWG dIaBEoIPa Ta £yypaga NG dnudoiag oupBaong: vopRnyikd
AleBuvon Twv gyypapwy TnG dnuooiag ocuuBaong: https://eu.eu-supply.com/app/rfq
/rwlentrance s.asp?PID=458669&T1D=200419187&B=
Ad hoc diaulog emTikoIvwyviag:
Ovouaocia: EU supply
URL: https://eu.eu-supply.com

5.1.12. Opoil dnuociwv cuppdocewyv
‘Opoi uttofBoARg:
HAeKTpOVIKT) UTTOBOAN: YTTOXPEWTIKN
AieuBuvon yia uttoBoAn: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=458669&TID=200419187&B=
"AWOOEG OTIG OTTOIEG UTTOPOUV VA UTTOBANBOUV 01 TTPOCPOPEG 1 OI AITAOEIG CUPUETOXNG:
vopRnyika
HAekTpOVIKOG KaTAAOYOG: ETTiTpéTTeTal
MapaAhayég: Agv eTITPETTETAI
O1 TTPoCPEPOVTEG UTTOPOUV Va UTTORBAAOUV TTEPICTOTEPEG ATTO Hia TIPOCQYOPEG: AEV ETTITPETTETAI
MpoBeouia TTapaAafng Twv aIrqoewy ocuppeToXng: 21/08/2026 10:00:00 (UTC+00:00) Qpa
AuTikng EupwTing, GMT
NMAnpo@opieg TTou PITOoPOUV va CUUTTANPWOOUV PeTA TN AREN TnG TTpoBecuiag uTToBOARG

Katd Tn SIAKPITIKA EUXEPEIQ TOU QYOPAOTH, OPICHEVA EyYPa@A OXETIKA PE TOV TTPOCQPEPOVTA
TTOU AgiTTouv PTTopouv va utrtoAnBouv apydTepa.

MpbdoBeTec TANpoopics: See the information in EU supply, the tender documentation and
other competition documents.

‘Opol Tng ouupaong:

H ouuBaon TTpETrel va ekTEAEITAI OTO TTAQICIO TTPOYPOUUATWY TTPOCTATEUONEVNG ATTAOXOANONG:
Oxi

ATTQITEITQI CUPQWVIa TAPNONG TOU ATTOPPATOU: Val

HAekTpOVIKN TIMOAOYNON: YTTOXPEWTIKN

Oa xpnoipoTroinBei NAEKTPOVIKNA TTapayyeAia: vai

©a xpnoihoTToIiNBEei NAEKTPOVIKA TTANPWUNR: Vai

5.1.15. Texvikég
Zupwvia-TAaioio:
2UPQWVIO-TTAQIOI0, JE ETTAVEKKIVNOT dIaywVIOUOU
MéyioTog apiBudg CUPPETEXOVTWYV: 3
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AImioAdynon tng didpkeiag TG cuppwviag-rAaiciou: A contract period of up to seven years is
justified in the need to ensure stable and secure operation of critical IT services, as well as
reduce the risk of changing suppliers. The option structure (1+1+1 year) gives the necessary
flexibility and access to end the contract if the delivery is not satisfactory.

MAnpo@opieg OXETIKA PE TO SUVAMIKO CUOTNHA AYOPWV:

Kavéva duvapuiko ouoTnUa ayopwy

5.1.16. Mepaitépw TTANPoOPoOpieg, diapecoAdBnon Kal TTPpooPuUyn
Opyaviouog diapuecoAapnong: Oslo tingrett
Opyaviopog mpoo@uyng: Oslo tingrett
MAnpo@opieg OXETIKA WE TIG TTPoBeCieg eTTavecETaong: See the tender documentation and
deadlines in EU supply.
Opyaviouog TTou TTapEXEl TTANPOPOPIEG OXETIKA PE TO YEVIKO KAVOVIOTIKO TTAQICIO YIa TOUG
@OPOUG TO OTTOIO IOXUEI OTOV TOTTO EKTEAEONG TNG oUUPBaong: Oslo tingrett
Opyaviouog TTapoxrs TTPOCBETWY TTANPOPOPIWY OXETIKA YE TN dladikagia dnuoaiwy
oupBaoccewv: Integrerings- og mangfoldsdirektoratet (IMDi)
Opyaviouog TTapoxrs eKTOg d1adIKTUou TTpOCcRacng oTa £yypaga Tng dnuoaciag cuupaong:
Integrerings- og mangfoldsdirektoratet (IMDi)
Opyaviouog TTapoxnG TTEPICTOTEPWV TTANPOPOPIWY TWV BIAdIKATIWY TTPOCPUYAG:
Integrerings- og mangfoldsdirektoratet (IMDi)
Opyaviouog TTapaAlaBig aitfoswy ocupdueToxng: Integrerings- og mangfoldsdirektoratet (IMDi)
Opyaviopog eTTegepyaciaog Twv TTpoo@opwyV: Integrerings- og mangfoldsdirektoratet (IMDi)

8. Opyaviouoi

8.1. ORG-0001
Emionun ovopaoia: Integrerings- og mangfoldsdirektoratet (IMDi)
ApIBuOG KaTaxwpiong: 987879696
Taxudpouikr) dicuBuvon: Tollbugata 20
MéAn: OSLO
TaxudpouIkog Kwdikag: 0152
Ymodiaipeon xwpag (NUTS): Oslo (NO081)
Xwpa: NopBnyia
MpéowTro emmikoivwviag: Zelalem Terfasa Temesgen
Email: zett@imdi.no
TnAépwvo: +47 47467855
MpowiA ayopaoTh: https://eu.eu-supply.com/ctm/company/companyinformation/index/339193
P6Aol autoU Tou opyaviouou:
AyopaoTig
Opyaviouog TTapoxns TTPOCBETWY TTANPOPOPIWY OXETIKA YE TN dladiKaoia dnuoaiwy
oupBacewv
Opyaviouog TTapoxrs eKTOg d1adiKTUou TTPOCoRacNG OTa £yypaga Tng dnuociag cuuBacng
Opyaviopog TTapaAaBig AITACEWY CUPPETOXNG
Opyaviouog eTegepyaaiag Twv TTPOCPOPWV
OpyavioPog TTaPOXNG TTEPICOOTEPWV TTANPOPOPIWY TWV dIAdIKACIWY TTPOCPUYAG

8.1. ORG-0002
Etrionun ovouacia: Oslo tingrett
ApIBudg karaxwplong: 987879696
Taxudpouikr) dicuBuvon: C. J. Hambros plass 4

473831-2026 Page 5/6


mailto:zett@imdi.no
https://eu.eu-supply.com/ctm/company/companyinformation/index/339193

MéAn: OSLO

TayxudpouIkog kwdikag: 0164

YTmrodiaipeon xwpag (NUTS): Oslo (NO081)

Xwpa: NopBnyia

Email: oslo.tingrett@domstol.no

TnAépwvo: +47 22035200

P6Aol autoU Tou opyaviouou:

Opyaviopog TTPocPUYNG

Opyaviopog diapecoAdpnong

Opyaviopog TTou TTAPEXEI TTANPOPOPIEG OXETIKA HE TO YEVIKO KAVOVIOTIKO TTAQICIO yia TOUG
(POPOUG TO OTTOIO IOXUEI OTOV TOTTO EKTEAECNG TNG CUUPBOONG

MAnpogopieg TTpoknpuing

AvayvwpioTiké/ékdoaon TTpokApuéng: 0df22bb3-7f40-4791-803f-8756a22f4¢c90 - 01
Eidog evtutTou: Alaywviouog

Eidog mrpokApuéng: Mpoknpugn cupBaong i ocuuBacng TTapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTroe€idog TrpokApuéng: 16

Huepounvia ammooToArg Tng Trpokrpugng: 08/07/2026 09:33:18 (UTC+00:00) Qpa AuTIKAG
Eupwtng, GMT

Huepounvia ammooToArg TTpokfpugns/yvwaoTotroinong (atd tov eSender): 08/07/2026 10:02:07
(UTC+00:00) Qpa AuTtikAg Eupwting, GMT

FAWoOoEC OTIG OTToiEC DIATIOETAI ETTIONUA N TTAPOUCA TTPOKAPUEN: ayyAIKA

ApIBudg dnpoaoicuong Tng TTpoknipugng: 473831-2026

ApiBudc Teuxouc EE S: 130/2026

Huepopnvia dnuocicuong: 09/07/2026
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