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476935-2026 - AlaywVvIouOG

BéAyio — YTrnpeoieg TEXVoAoyiag Twv TTANPO@OPIWYV: TTAPOoXH CUNBOUAWY, avdaTrTugn AOYIOMIKOU,
AiadikTuo kai utrooTApIgn — Efficient, experience-driven, proactive and resilient solutions and
support services

OJ S 131/2026 10/07/2026

MpokApuén ocuufacng N cUNBACNG TTAPAXWPNONG — TUTTOTTOINHUEVO KABEOTWG

YTmnpeoieg

1. AyopaoTiig

1.1. AyopaoTig
Emionun ovopaoia: European Commission, DG DIGIT - Digital Services
Email: DIGIT-PROCUREMENT-PROSERV@ec.europa.eu
NouIKA Hop@r] ayopaaTr]: @eouIkO 6pyavo, Opyavo f opyaviouog Tng EE
ApaoTnpidéTnTa TNG avaBéTouoas apxng: MeviKEG ONUOCIEG UTTNPETIES

2. Aladikaoia

2.1. Aiadikaoia
TitAog: Efficient, experience-driven, proactive and resilient solutions and support services
Mepiypaen: The subject of this call for tenders is the service portfolio related to the European
Commission’s Digital Workplace (DWP) and its customers and users, ensuring the provision of
efficient, end-user experience driven, proactive and resilient solutions and support services.
The procedure aims to ensure the operational continuity while driving progress through the
adoption of latest technologies aligning to the evolving business objectives of the European
Commission, targeting the services falling within the scope of the current framework contract
DI-07810, awarded under Lot 1 of the open call for tenders DIGIT/A3/PO/2018/015 EUSS-SM
and expiring in June 2027. The service portfolio covers Digital Workplace support services,
device lifecycle management, endpoint management and technical (backend) services ranging
from support activities and operations to related engineering activities. The procedure will
contain one lot to ensure full end-to-end delivery and maximized quality of service in a modern
managed services approach.
AvayvwpioTiké dladikaciag: 41ca3c4f-8cc1-4510-8209-8b8059fdaebe
EowTtepikd avayvwploTikd: EC-DIGIT/2025/0P/0071
Eidog diadikaoiag: AvoIKTh
H diadikaoia emTayxuveral: oxl

21.1. ZKotroég
XapakTpag NG oUpPBaong: YTnPeoieg
KUpia tagivounon (cpv): 72000000 YTrnpeaieg TexvoAoyiag Twv TTANPOQOPIWV: TTAPOoXH
OupBouAwyv, avaTrTuén Aoyiopikou, AladikKTuO Kal UTTOOTHPIEN

2.1.2. Toémrog ekTéAeong
OTtroudnmote oTov Eupwtraiké Oikovopikd Xwpo
MpbdoBeTeg TANPOYOpIcS: Please consult the procurement documents.

2.1.4. Tevikég TTAnpooOpiEg
MpdoBeTeg TAnpoopics: FOREIGN SUBSIDIES REGULATION applicability: Any economic
operator participating in this public procurement procedure shall notify the contracting authority
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of all foreign financial contributions of at least EUR 4 million per third country received in the
last three years prior to the notification pursuant to Article 28(1) of Regulation (EU) 2022/2560.
In all other cases they shall submit a declaration pursuant to Article 29(1) of Regulation (EU)
2022/2560, listing all foreign financial contributions received in the last three years prior to the
declaration confirming that such contributions are not notifiable. When no foreign financial
contributions were received in the last three years prior to the declaration, a declaration is still
necessary to confirm that no FFCs were received. Notifications or declarations shall be
submitted by using the Form FS-PP available at https://single-market-economy.ec.europa.eu
/single-market/public-procurement/foreign-subsidies-regulation_en .In case of unavailability or
disruptions in the functioning of the electronic means of communication provided in Section
5.1.11 in the last 5 calendar days before the time limit for receipt indicated in Section 5.1.12,
the contracting authority reserves the right to extend this time limit and publish the extension at
the Internet address provided in Section 5.1.11, without a preceding publication of a
corrigendum to this notice. Economic operators interested in this procurement are invited to
subscribe to the call for tenders at the address in Section 5.1.11 in order to get notified when
new information or documents are published.

Nouikn Bdon:

Kavoviouoég (EE, Eupatopu) 2024/2509

2.1.6. Adyol atmrokAgiocpou
Mnyég Twv Adywv atrokAsiopou: ‘Eyypago ouppaong

5. MapTida

5.1. MapTida: LOT-0001
Tithog: Efficient, experience-driven, proactive and resilient solutions and support services
Mepiypan: The subject of this call for tenders is the service portfolio related to the European
Commission’s Digital Workplace (DWP) and its customers and users, ensuring the provision of
efficient, end-user experience driven, proactive and resilient solutions and support services.
The procedure aims to ensure the operational continuity while driving progress through the
adoption of latest technologies aligning to the evolving business objectives of the European
Commission, targeting the services falling within the scope of the current framework contract
DI-07810, awarded under Lot 1 of the open call for tenders DIGIT/A3/PO/2018/015 EUSS-SM
and expiring in June 2027. The service portfolio covers Digital Workplace support services,
device lifecycle management, endpoint management and technical (backend) services ranging
from support activities and operations to related engineering activities. The procedure will
contain one lot to ensure full end-to-end delivery and maximized quality of service in a modern
managed services approach.
EowTtepikd avayvwpioTiko: EC-DIGIT/2025/0P/0071

5.1.1. ZKomog
XapakTpag TNG oUpBacng: YTInpeaieg
Kupia tagivopnon (cpv): 72000000 YTrnpeoieg TeEXVOAOYiag Twv TTANPOQOPIWV: TTAPOXN
oupBouAwy, avaTTuén Aoyiopikou, AladikKTuo Kal UTTOCTHPIEN
EmiAoyég:
Mepiypan Twv emAoywv: provided they are in conformity with the basic project, new services
or works consisting in the repetition of similar services or works, may be entrusted up to 50 %
of the initial contract to the initial contractor by negotiated procedure without prior publication
of a contract notice.

5.1.2. Toémrog ekTéAeong
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OTroudnTtrote otov EupwTraikd OIKovouikd Xwpo
MpbdoBeTeg TANPOoYopics: Please consult the procurement documents.

5.1.3. EkTIpwpEVN SidpKela
Aiapkela: 84 MAveg

5.1.4. Avavéwon
MéEyioTeG avavewaoelg: 3
AMN\eG TTAnpo@opies yia avavewaoelg: The framework contract is concluded for an initial period
of 48 (forty-eight) months, renewable 3 (three) time(s). Please consult the draft framework
contract in the procurement documents.

5.1.6. Tevikég TTAnpo@opieg
KaT’ amroKAEIOTIKOTNTA CUMUETOXNA:
Agev TTAPOXWPEITAI CUPHPETOXN.
‘Epyo dnudéoiwv cuuBacewy TTou XpnuatodoTeiTal ev OAw 1 ev Yépel atro Ta Taueia tng EE
H dnuooia cupBacn KAAUTITETAI ATTO TN CUPPWVIA yia TIG dnudoieg ouppdoclg (XAZ): val
NMAnpo@opieg OXETIKA ME TTPONYOUMEVEG TTPOKNPUEEIG:
AvayvwpIoTIKO TNG TTponyoupevng TTpoknipugns: 304838-2026

5.1.9. Kpitipia emAoyng
Mnyég Twv KpITnpiwv etmAoynig: ‘Eyypago oupBaong

5.1.10. Kpithpia avadeong
Kpitfpio:
Eidog: MoiotnTa
Mepiypaon: Please consult the procurement documents.
KaTnyopia Tou Kpitnpiou avabeong Bapog: Z1a0uion (TTooooTo, akpIRES)
ApiBudg kpitnpiou avabeong: 70
Kpitpio:
Eidog: Tiun
Mepiypaon: Please consult the procurement documents.
Katnyopia tou kpitnpiou avabeong Bapog: Z1a0uion (TToocooTd, akpIREg)
ApIBudc kpitnpiou avabeong: 30

5.1.11. 'Eyypa@a dnuociwv cuupdocwyv
MpoBeoyia aItuaTog yia TTapoxr TPooBeTwy TTAnpoopiwv: 22/10/2026 23:59:59 (UTC+02:
00) Qpa AvatoAikng Eupwtrng, Bepivr) wpa KevTpikng Eupwtrng
AieuBuvon Twv eyypdewy TnG dnudaoiag cupBaong: https://ec.europa.eu/info/funding-tenders
/opportunities/portal/screen/opportunities/tender-details/41ca3c4f-8cc1-4510-8209-
8b8059fdaebc-CN?#anchorDocuments
Ad hoc diauAog emmikoIvwviag:
Ovopaoia: Funding and Tenders Portal
URL.: https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-
details/41ca3c4f-8cc1-4510-8209-8b8059fdaebc-CN?#anchorDocuments

5.1.12. Opol dnuooiwv cuppdoewv
Opoi uttoBoARg:
HAekTpOVIKR UTTOBOAN: YTTOXPEWTIK
AieuBuvon yia uttoBoAn: https://webgate.ec.europa.eu/digit/opsys/esubmission?
cftUuid=41ca3c4f-8cc1-4510-8209-8b8059fdaebc
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"AWOOEG OTIG OTTOIEG UTTOPOUV VA UTTOBANBOUV 01 TIPOCPOPEG 1 Ol AITHOEIG CUPUETOXNG:
BOUAYapIKA, TOEXIKA, BAVIKA, YEPUAVIKA, EAANVIKA, ayyAIKd, 1I0TTAVIKA, E000VIKA, QIVAAVIIKA,
YOAAIKG, IpDAQVOIKA, KpOATIKA, OUYYpPIKA, ITAAIKA, AIBouavikd, AeTOVIKA, JOATECIKA, OAAAVDIKA,
TTOAWVIKA, TTOPTOYOAIKA, POUNAVIKA, GAOBOKIKA, GAOBeVIKA, coundikda

HAEKTPOVIKOG KATAAOYOG: Agv eTTITPETTETAI

MpoBeouia TTapalafng Twv rpoa@opwy: 30/10/2026 17:00:59 (UTC+01:00) Qpa KevTpikAg
EupwTtrng, Bepivr) wpa AuTiking Eupwtrng

Aldpkela KaTd TV OTTOIa TTPETTEl VA TTAPAUEVEI IoXUouoa N TTpoc@opd: 9 Mrveg
MAnpo@opieg OXETIKA peE TN dnudoIa atrocPpdayion:

Huepounvia ammooepdyiong: 03/11/2026 10:00:00 (UTC+01:00) Qpa Kevtpikrg EupwTng,
Bepivr) wpa AuTIKnG Eupwtrng

‘Opol Tng ocuupaong:

H ouuBaon TTpETTel va eKTEAEITAI OTO TTAQICIO TTPOYPOUMATWY TTPOCTATEUOPEVNG ATTAOXOANONG:
Oxi

H diadikaoia autr) uttdyetal otov Kavoviouo yia Tig =éveg EmdoTAoelg (FSR)

HAekTpOVIKN TIHOAGYNnON: EmiTpéTTeTal

Oa xpnoipoTroinBei NAEKTPOVIKA TTapayyeAia: vai

Oa xpnoipoTroInBei NAEKTPOVIKA TTANPWUI: val

5.1.15. Texvikég
Zupowvia-TAaioio:
2upewvia-TrAaiolo, xwpig eTTavekkivnon diaywviouou
MéEyI0TOG apIBUOG CUPHPETEXOVTWV: 1
AimioAéynon 1ng didpkeiag Tng oupwviag-rAaiciou: The extended FwC duration is necessary
for the following reasons: * Experience in predecessor contracts has shown that the volume of
activities and the related workforces necessary to be supplied by the contractor need to be
planned over a longer contractual period to ensure a longer return on investment period from
both sides. « Phase-in/phase-over activities at the start of the contract are followed by a long
ramp-up period (1-2 years) to come to the expected quality of delivery. This period covers not
only the contractual phase in but also the ramp up to the level of quality expected. « To bring
its service delivery to the expected quality, the contractor will have to make investments not
only in human resources (recruitment, training, getting knowledgeable about the EC setting),
but equally in technological integrations. Those investments will have a higher output for the
EC, if the contractor is investing in more sustainable integrations as the period of usage will be
longer. » Transformational activities in the DWP domain, expected to be performed and taken
on during the duration of the contract have a timeline for several years and a disruption in the
contractual setup during the transformation would be disruptive. « Ramp-down activities from
the contractor and the end of transformational activities will start at least one year prior to the
contract end-date to ensure a stable situation at the contract transition at the end of the
contract. Taking these constraints into account (3 years for a full phase-in, phase-out, ramp-up
and ramp-down), the period of stable service delivery has to be maximized as much as
possible and this would not be possible with a standard 4 years contractual period. In making
the reconduction of the contract dependent of the contractual performance and the evolution of
the underlying DWP solutions and flexible with a minimum and maximum period, the contract
will cater for the necessary robustness for solid service delivery.
MAnpo@opieg OXETIKA PE TO SUVAMIKO CUCTNHA AYOPWV:
Kavéva duvapiké ouoTnua ayopwy

5.1.16. Mepaitépw TTANPOPoOpieg, SiauECOAGBNON KAl TTPOCPUYH
Opyaviopog rpoo@uyng: Court of Justice of the European Union
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Opyaviopog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWYV TWV dIadikaclwy TTPooPUYAG: European
Commission, DG DIGIT - Digital Services

8. Opyaviouoi

8.1. ORG-0001
Emionun ovopaoia: European Commission, DG DIGIT - Digital Services
ApiBudg karaxwpiong: COM
Tunua: DIGIT.R - Change Management and Resources
Tayudpopikn dievBuvon: Rue de la Loi 107
M6éAN: Brussels
TaxudpouIkog Kwdikag: B-1000
YTmrodiaipeon xwpag (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Xwpa: BéAylo
Email: DIGIT-PROCUREMENT-PROSERV@ec.europa.eu
TnAépwvo: +32 2 299 11 11
HAekTpovikr) d1euBuvon: https://ec.europa.eu/info/departments/informatics_en
P6Aol autoU Tou opyaviouou:
AyopaoTig
Opyaviopog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWY TWV dIAdIKACIWY TTPOCPUYAG

8.1. ORG-0002
Emrionun ovopaaoia: Court of Justice of the European Union
Ap1Bu6g kataxwpiong: CURIA
Taxudpouikr) dieuBuvon: Rue du Fort Niedergrinewald
MéAN: Luxembourg
TaxudpouIKOG KwdIKaG: L-2925
Ymodiaipeon xwpag (NUTS): Luxembourg (LUOOO)
Xwpa: AougeuBoupyo
Email: GC.Registry@curia.europa.eu
TnAépwvo: +352 4303-1
HAekTpovikr dieuBuvon: http://curia.europa.eu
P6Ao1 autoU Tou opyaviouou:

Opyaviouog TTpoouyng

8.1. ORG-0003
Etrionun ovouacia: European Commission
ApiBud¢ karaxwpions: EUCOM
Taxudpouikr) dieuBuvon: Mondrian (CDMA), Rue du Champ de Mars 21
IM6An: Brussels
TaxudpouIkog Kwdikag: B-1050
YTmrodiaipean xwpag (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Xwpa: BéAyio
Email: DIGIT-PROCUREMENT-PROSERV@ec.europa.eu
TnAépwvo: +32 2 299 11 11
HAekTpovikr dieuBuvon: https://commission.europa.eu/
P6Aol autoU Tou opyaviouou:
TED eSender

MAnpogopicg Tpoknpuing
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AvayvwpIioTIKO/Ekdoon TTpoknpugns: 83ac2016-de50-4c4f-9¢25-c7a02f88005f - 01
Eidog evtutTou: Alaywviouog

Eidog mrpokApuéng: MNMpokrpugn cuppBaong ; ocuuaong Tapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTro€idog TrpokApuéng: 16

Huepopnvia atrooToArng Tng Tpoknpuéng: 09/07/2026 05:05:38 (UTC+02:00) Qpa AvatoAiKAg
EupwTtng, Bepivr) wpa KevTpikAg Eupwtng

MAWOOoEC OTIG OTTOiEC DIATIOETAI ETTIONUA N TTAPOUCA TTPOKAPUEN: ayyAIKA

ApIBuég dnpoaoicuong NG TTpoknRpugns: 476935-2026

ApiBudg Teuxoug EE S: 131/2026

Huepopnvia dnuocicuong: 10/07/2026
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