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483349-2026 - AlaywVvIouOG

NopBnyia — Yrnpeoieg TnAemikoivwviwy — Telephony services for FKN

OJ S 132/2026 13/07/2026

MpokApuén ocuufacng N cUNBACNG TTAPAXWPNONG — TUTTOTTOINHUEVO KABEOTWG
YTmnpeoieg

1. AyopaoTiig

1.1. AyopaoTig
Emrionun ovouacia: Troms Fylkeskommune
Email: postmottak@tromsfylke.no
Nouikr) yop@r) ayopaoTr): Opyaviopuog dnuoaciou dIKaiou TTou TEAEI UTTO TOV EAEYXO
TTEPIPEPEIOKNG APXNG
ApaoTnpidTnTa TNG avabéTouoas apxng: Mevikég dNUOCIEG UTTNPETIES

2. Aiodikaoia

2.1. Aiadikaoia
Tithog: Telephony services for FKN
Mepiypaen): Background and purpose The contracting authority for this procurement is County
North (FKN), consisting of the county municipalities Mgre og Romsdal, Trgndelag, Nordland,
Troms and Finnmark. The procurement also includes municipalities and external entities
belonging to the participating counties, cf. SSA-R annex 1 Annex 3 - Business Overview.
Cooperating municipalities and other affiliated entities are included under each county that is
the contract party. Separate contracts can also be established for participating public entities.
Legal responsibility and contractual follow-up in the individual organisation rests on each
county or entity as the contract party. The procurement is for the establishment of a framework
agreement for the purchase of telephony services to contracting authorities covered by the
contract. The framework agreement will include the delivery of telephony services to counties,
municipalities and other public institutions, total 98 entities. The delivery includes IP telephony
and mobile telephony with associated functionalities, as well as administrative and commercial
systems. The services concern subscriptions and traffic for landline and mobile telephony, as
well as the accompanying services for the telephony area. As a starting point, this includes all
parts of the entities' activities. The contracting authorities” main areas for service production
are public administration, primary and secondary schools, vocational college, public transport,
as well as health and care services. The services are to be carried out partly from fixed service
locations, but also to a significant degree through mobile services, for example within public
transport and municipal care services. A general objective of the agreement is to ensure the
contracting authorities access to cost efficient communication systems for the service
production throughout the entire contract period. The delivery shall be able to be developed in
line with technological developments and at the same time support other technologies that will
be used to cover concrete needs in the service production. Examples of such associated
needs are welfare technology in the health sector as well as monitoring and remote follow-up
connected to buildings, ferry quays, ticket machines, weather stations and other technical
installations. It is therefore important that the requested services can be delivered in the
geographical areas where the technology shall be used. The delivery must also contribute to
establishing a foundation for further development after the contract expires, independent of the
supplier. The framework agreement shall ensure the contracting authorities: Access to cost
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efficient, reliable and integrated telephony services in accordance with the contracting
authorities” total needs. Access to telephony services that function independently of the
contracting authorities” technical infrastructure. Access to capacity in developed fixed and
mobile communication networks. Access to new communication technology and new delivery
systems in line with market development. See the requirement specifications for a complete
description of the delivery.

AvayvwpIoTIKO diadikaciog: 409b88dd-5¢90-4804-b12e-c05424437293

EowTtepikd avayvwplioTiké: cmrdhjwzl000304ififnad44od

Eidog diadikaoiag: Me diatrpayudTeuon Pe TTponyoupevn dnUoaicuon TTPOKNPUENS
dlaywviouou/avtaywvioTiKr diadikaoia pe diatTpayudreuon

H diadikaoia emrTayxuveral: Oxi

KUpia xapaktnpioTika Tng diadikaciag: See the attached tender documentation.

21.1. ZKomog
Xapaktipag TnG oupPaong: YTnpeaoieg
Kupia tagivounon (cpv): 64200000 YTrnpeaieg TNAETTIKOIVWVIWY
Mpbobetn Tagivounon (cpv): 64212300 YTrnpeoieg TTOAUPETIKAG pnvupatodoaiag (MMS),
64227000 OAOKANPWHEVEG UTTNPETIEG TNAETTIKOIVWVIWY, 64211000 YTTnpeoieg dnuociag
TNAEQwviag, 64212000 YTrnpeoieg KivnTAG TNAEQwviag, 64215000 YTrnpeoieg TNAepwviag
TTpwTOKOAAOU AladikTuou (IP), 64000000 YTrnpeoicg TaXUSPOUEIWY KOl TNAETTIKOIVWVIWY,
64211200 YTnpeoieg uttepaoTiKAG TNAEQwViag, 64213000 YTTnpeoieg TNAEQWVIKWYV BIKTUWV
MEIKTAG ETTIXEIPNOIOKAG XPHong, 64210000 YTrnpeoieg TNAe@wviag kal petadoong 6edouEvwy,
64211100 YTrnpeoieg aoTIKAG TNAEQwviag, 64220000 YTrnpeoieg TNAETTIKOIVWVIWY EKTOG ATTO
UTTNPECIiEG TNAEQWVIaG Kal PeTadoong dedouévwy, 64212100 YTTnpeoieg atmooTOAAG CUVTOUWYV
YPATITWYV PINVUPATWYV (SMS)

2.1.2. Toétrog ekTéAEONG
Tayudpopikn dievBuvon: Postboks 6600
MoAN: Tromsg
TaxudpouIKOG KwIKAG: 9296
YTmrodiaipean xwpag (NUTS): Troms/Romsa/Tromssa (NO072)
Xwpa: NopBnyia
MpbdoBeTeg TTANPOYopics: Norway

21.3. Aiia
Ekmipwpevn agia xwpig GrA: 750 000 000,00 NOK

2.1.4. Tevikég TTAnpooOpiEg
NopikA Bdon:
Odnyia 2014/24/EE
Anskaffelsesforskriften -

2.1.6. Adyol atmrokAgiocpou
Mnyég Twv Adywv atrokAeiopou: ‘Eyypago cupBaong, ‘Eyypago cuuBaong

5. MapTida

5.1. MapTida: LOT-0001
TitAog: Telephony services for FKN
Mepiypan: Background and purpose The contracting authority for this procurement is County
North (FKN), consisting of the county municipalities Mgre og Romsdal, Trendelag, Nordland,
Troms and Finnmark. The procurement also includes municipalities and external entities
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belonging to the participating counties, cf. SSA-R annex 1 Annex 3 - Business Overview.
Cooperating municipalities and other affiliated entities are included under each county that is
the contract party. Separate contracts can also be established for participating public entities.
Legal responsibility and contractual follow-up in the individual organisation rests on each
county or entity as the contract party. The procurement is for the establishment of a framework
agreement for the purchase of telephony services to contracting authorities covered by the
contract. The framework agreement will include the delivery of telephony services to counties,
municipalities and other public institutions, total 98 entities. The delivery includes IP telephony
and mobile telephony with associated functionalities, as well as administrative and commercial
systems. The services concern subscriptions and traffic for landline and mobile telephony, as
well as the accompanying services for the telephony area. As a starting point, this includes all
parts of the entities' activities. The contracting authorities” main areas for service production
are public administration, primary and secondary schools, vocational college, public transport,
as well as health and care services. The services are to be carried out partly from fixed service
locations, but also to a significant degree through mobile services, for example within public
transport and municipal care services. A general objective of the agreement is to ensure the
contracting authorities access to cost efficient communication systems for the service
production throughout the entire contract period. The delivery shall be able to be developed in
line with technological developments and at the same time support other technologies that will
be used to cover concrete needs in the service production. Examples of such associated
needs are welfare technology in the health sector as well as monitoring and remote follow-up
connected to buildings, ferry quays, ticket machines, weather stations and other technical
installations. It is therefore important that the requested services can be delivered in the
geographical areas where the technology shall be used. The delivery must also contribute to
establishing a foundation for further development after the contract expires, independent of the
supplier. The framework agreement shall ensure the contracting authorities: Access to cost
efficient, reliable and integrated telephony services in accordance with the contracting
authorities” total needs. Access to telephony services that function independently of the
contracting authorities” technical infrastructure. Access to capacity in developed fixed and
mobile communication networks. Access to new communication technology and new delivery
systems in line with market development. See the requirement specifications for a complete
description of the delivery.

Eocwtepikd avayvwpioTikd: cmrdhjx11000604ifx9arkzqt

5.1.1. ZKomég
XapakTpag TNG oUpPaong: YTnpeoieg
Kdpia tagivounon (cpv): 64200000 YTrnpeaieg TNAETTIKOIVWVIWV
MpdoBeTn Tagivounon (cpv): 64212300 YTrnpeoieg TTOAUPEDIKNG unvupaTodoaiag (MMS),
64227000 OAOKANPWHEVEG UTTNPETIEG TNAETTIKOIVWVIWY, 64211000 YTTnpeoieg dnuoaciag
TNAEQwviag, 64212000 YTrnpeoieg kKivnTAg TNAEQwviag, 64215000 YTrnpeoieg TNAepwviag
TTpwTOoKOAAOU AladikTuou (IP), 64000000 YTrnpeoicg TaxudpouEiwy Kal TNAETTIKOIVWVIWY,
64211200 YTrnpeoieg utrepaoTIKAG TNAEPWViag, 64213000 YTrnpeoieg TNAEQWVIKWY SIKTUWV
MEIKTAG ETTIXEIPNOIOKAG XProng, 64210000 YTrnpeoieg TNAEQwviag Kal HETAd00NG OEDOUEVWY,
64211100 YTnpeoieg aoTikAG TNAEQwviag, 64220000 YTTnpeoieg TNAETTIKOIVWVIWV EKTOG ATTO
UTTNPETIEG TNAEQWVIAG Kal ETAdOONG dedopEvwy, 64212100 YTTnpeoieg aTTOOTOAAG CUVTOUWYV
YPOTITWV PNVUpdTwy (SMS)

5.1.2. Toémrog ekTéAeong
Taxudpouikr) dieuBuvon: Postboks 6600
MOAn: Tromsa
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5.1.3.

5.1.5.

5.1.6.

5.1.9.

5.1.10.

483349-2026

TaxudpouIKOG KWIKAG: 9296

YTmrodiaipean xwpag (NUTS): Troms/Romsa/Tromssa (NO072)
Xwpa: NopBnyia

MpbdoBeTeg TTANPOYopics: Norway

ExTipwpevn Sidpkeia
Aiapkela: 23 MAveg

Adia
Ekmipwpevn agia xwpic GrA: 750 000 000,00 NOK
Fevikég TTAnpOPOpPiEg

Kat’ amroKA€IOTIKOTNTA CUMHETOXNA:
Aev TTAPOXWPEITAI CUPPETOXN.

‘Epyo dnuéoiwv cupBdocwy 1Tou dev XpnuatodoTeital atrd Ta Tapeia Tng EE
H dnudoia oupBacn KaAUTITETAI ATTO TN CUPPWVIa yia TIG dNUooieg oupBaoelg (ZAX): val

KpitApia eTIAOYAg
Mnyég Twv KpItnpiwv emmAoyng: ‘Eyypago oupBaong

NMAnpo@opieg OXETIKA pPE TO BEUTEPO OTADIO O€ dladikaoia 800 oTadiwv:

O ayopaoTAg diatnpei To dikaiwpa va avabéael Tn ouupacn BACE! TWV APXIKWY TTPOCPOPUWIV

XWPIG TTEPAITEPW DIATTPAYUATEUCEIG

Kpithpia avdadeong

Kpitfpio:

Eidog: MoiotnTa

Ovouaocia: Coverage and development measures

Mepiypan: Under this criteria, associated requirements will be assessed.

Katnyopia tou kpitnpiou avabeong Bapog: Z1a0uion (TToocooTd, akpIREg)
ApIBudc kpitnpiou avdabeong: 25

Kpitfpio:

Eidog: MoiotnTa

Ovouacia: Administration system and cost control

Mepiypaon: Under this criteria, associated requirements will be assessed.

Katnyopia tou kpitnpiou avabeong Bapog: Z1a0uion (TToocooTd, akpIREg)
ApIBudc kpitnpiou avdabeong: 15

Kpitfpio:

Eidog: MoiotnTa

Ovopaoia: Customer Service

Mepiypaon: Under this criteria, associated requirements will be assessed.

KaTnyopia Tou kpitnpiou avabeong Bapog: Z1a0uion (TTooooTd, akpIRES)
ApIBuéc kpitnpiou avdabeong: 5

Kpitfpio:

Eidog: MoiotnTa

Ovopaoia: Technical quality and implementation

Mepiypaon: Under this criteria, associated requirements will be assessed.

KaTnyopia Tou kpitnpiou avabeong Bapog: Z1a0uion (TTooooTd, akpIRES)
ApIBudc kpitnpiou avabeong: 20

Kpitfpio:

Eidog: Tiun

Ovouaoia: Price

Mepiypan): The price form will be assessed under this criteria.
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Katnyopia Tou kpitnpiou avabeong Bapog: Z1a0uion (TTooooTd, akpIREg)

ApIBuOGS KpiTnpiou avaBeong: 35

Kpitipio:

Eidog: MoiotnTa

Ovopaoia: Climate and environment

Mepiypaon: It is considered for this part of the procurement that concerns telephony and
associated services that the nature of the procurement carries an immaterial climate footprint
and environmental impact. The services mainly consist of using the existing network
infrastructure, administration of subscriptions and customer follow-up. Any climate footprint
and environmental impacts from the above are estimated to be outside that which can be
connected to procurement art. DF@’s climate and environmental risk assessments classify
telephony services as a procurement with low climate intensity, and assess telephony services
and mobile telephony to be a procurement that, in its nature, has climate footprint and
environmental impact that is immaterial. The market dialogue demonstrated that there are no
suitable climate and environmental elements that can be used as award criteria in a way that
provides real competition. Based on this, it has been considered that telephony has an
immaterial climate footprint and environmental impact, and the exclusionary provision in the
Public Procurement Regulations § 7-9 fifth paragraph will apply for telephony, so that
requirements or criteria related to climate and the environment are not deemed required. For
an option for the procurement of mobile telephones, moderate climate and environmental risks
have been identified, mainly related to extraction of raw materials and the production phase,
which makes up most of the product’s total climate footprint. Both DF@, the European
Commission's Joint Research Centre and relevant guidelines point out that the most efficient
way the contracting authority can reduce climate and environmental impact is by setting
requirements that promote long lifetime, repairability and reduced replacement. The market
dialogue also showed limited maturity for the use of environmentally labelled products and
lifetime data as the award criteria. There are, therefore, concrete requirements in the
requirement specification for i.a. guarantees, repairs, robustness and handling in line with the
waste hierarchy. These requirements are assessed to give better climate and environmental
effect than the use of award criteria, and the alternative provision in the FOA § 7-9 fourth
paragraph is, thus, a basis for this part of the procurement. For a more comprehensive
description refer to Annex - Assessment and justification climate and environment
consideration PPR §7-9

KaTnyopia Tou kpitnpiou avabeong Bapog: Z1a0uion (TTooooTd, akpIRES)

ApiBudg kpitnpiou avabeong: 0

5.1.11. "Eyypa@a dnuociwv cupfdoccwyv
AielBuvon Twv eyypdewy TnG dnudaoiag cuuBaong: https://hyyr.no/procurement
/cmrdhjwzl000304ifjfna44od

5.1.12. Opoil dnuociwv cuppdoewyv
‘Opol1 uttoBoARg:
HAeKTpOVIKT) UTTOBOAN: YTTOXPEWTIKN
AieuBuvon yia uttoBoAn: https://hyyr.no/procurement/cmrdhjwzl000304ififna44od
"AWOOEC OTIG OTTOIEC UTTOPOUV Va UTTORANBOUV 01 TTPOCPOPEG 1 Ol AITAOEIG CUPUETOXNG:
vopRnyIKd, ayyAIka
HAeKTPOVIKOG KATAAOYOG: Agv eTTITRETTETAI
MpoBeoyia TTapaAafng Twv aimjocwy cuppetoxng: 02/09/2026 12:00:00 (UTC+02:00) Qpa
AvatoAikn¢ EupwTng, Bepiviy wpa Kevtpikrig Eupwtng
‘Opol Tng ocuupaong:
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5.1.15.

5.1.16.

H ouuBaon TTpETTel va eKTEAEITAI OTO TTAQICIO TTPOYPOUMATWY TTPOCTATEUOPEVNG ATTAOXOANONG:

Oxi

Opol oxeTIKA pe TNV EKTEAEON TNG oUPPBaonG: See Tender Documents
HAeKTPOVIKN TIMOAGYNON: YTTOXPEWTIKN

Oa xpnoipoTroinBei NAEKTPOVIKA TTapayyeAia: oxl

Oa xpnoipoTroinBei NAEKTPOVIKA TTANPWUI: OXI

XpnHoTOOIKOVOMIKEG puBpioelg: See tender documents

Texvikég

Zupguwvia-trAaiolo:

2UMQWVIO-TTAQICI0, XWPIG ETTAVEKKIVNON dlIayWVIOUOU
MéyioTog apiBudg cuppeTeEXOVTWY: 1

NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUOTNHA OYOPWV:
Kavéva duvapikd ouoTnua ayopwyv

MepaiTépw TTANPOPOpiEg, SiapecoAdBnon Kal TTPOCPUYN

Opyaviopog mpoo@uyns: NORD-TROMS OG SENJA TINGRETT

Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN diadikaoia dnuociwv
ouppBacewv: Troms Fylkeskommune

Opyaviopog TTaPOXNG TTEPICCOTEPWY TTANPOPOPIWY TwV diadikaciwy TTpooPuyns: NORD-
TROMS OG SENJA TINGRETT

Opyaviopog TTapaAaBig aimjoewy ocuppetoxns: Hyyr AS

8. Opyaviouoi

8.1.

8.1.

483349-2026

ORG-0001

Emionun ovopacia: NORD-TROMS OG SENJA TINGRETT
ApIBud¢ kataxwpliong: 926723022

Tayudpopuikn dieuBuvon: Fr Nansens plass 17

MéAn: TROMSQ

TaxudpouIkog Kwdikag: 9008

YTmrodiaipean xwpag (NUTS): Troms/Romsa/Tromssa (NO072)
Xwpa: NopBnyia

MpdéowTro emkoivwviag: NORD-TROMS OG SENJA TINGRETT
PéAo1 auTtoU Tou opyaviouou:

Opyaviouog TTPocPUYNG

OpyavioPog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWY TWV dIAdIKACIWY TTPOCPUYAG

ORG-0002

Emionun ovouacia: Hyyr AS

ApIBudg kataxwpliong: 924998687
Taxudpouikr) diuBuvon: Gaustadalléen 21
M6An: Oslo

TayxudpouIikog kwdikag: 0349

YTmrodiaipeon xwpag (NUTS): Oslo (NO081)
Xwpa: NopBnyia

MpdowTro emkoivwviag: Hyyr Support
Email: admin@hyyr.no

TnAépwvo: +47 90 63 65 38

P6Ao1 autoU Tou opyavicuou:
Opyaviopog TTapaAaBig AITACEWY CUPPETOXAG
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8.1. ORG-0003
Etrionun ovouacia: Troms Fylkeskommune
ApIBudc kataxwpliong: 930068128
Tayudpopikn dieuBuvon: Postboks 6600
MoAN: Tromsg
TaxudpouIKOG KwdIKAG: 9296
YTmrodiaipean xwpag (NUTS): Troms/Romsa/Tromssa (NO072)
Xwpa: NopBnyia
MpoéowTro emikoivwviag: Troms Fylkeskommune
Email: postmottak@tromsfylke.no
TnAépwvo: +47 77788000
P6Ao1 autoU Tou opyaviouou:
AyopaoTAg
Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN diadikaoia dnuociwv
ouppBacewv

MAnpogopicg TTpoknpuing

AvayvwpIoTIKO/EkDOON TTPOKNpUENG: 42f6b4b4-560c-4071-8b29-c6bee8974e7f - 01
Eidog evtutrou: Alaywviouog

Eidog mrpokAputng: MNMpokrpugn oupBaong i ouuBaong TTapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTro€idog TrpokApugng: 16

Huepopnvia atmooToArng Tng Tpoknpuéng: 10/07/2026 14:51:07 (UTC+02:00) Qpa AvatoAiKig
EupwTtrng, Bepivr) wpa KevrpikAg Eupwtng

Awooeg oTIg oTToieg dIaTiBeTAN £TTIONUA N TTAPoUCa TTPOKNPUEN: ayyAIKA

ApIBudg dnpoaoicuong NG TTpokripugns: 483349-2026

ApIBu6G Teuoug EE S: 132/2026

Huepopnvia dnuooicuong: 13/07/2026
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