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485955-2026 - AlaywVvIouog

EAANGDa — YTTnpeoieg TNAEPWVIKOU KEVTPOU — AvafdaBuion Kal eTTEKTAON TTOAUKAVOAIKOU
ouoTApaTOog e§utrnpPéTnong oAiITwy 1555

OJ S 133/2026 14/07/2026

MpokApugn ocuuBacng N CUNBACNHG TTAPAXWPENONG — TUTTOTTOINHMEVO KABEOTWG
YTnpeoieg

1. AyopaoTig

1.1. AyopaoTig
Emionun ovopagoia: EIAIKH YIMHPEZIA EMITEAIKH AOMH EZMNA YTIOYPIEIOY EPITAZIAZ
KAI KOINONIKHZ AZOAAIZHZ
Email: mkarakasi@mou.gr
NouIKr op®r) ayopaoTr): Apxn KEVTPIKAG KUBEPVNONG
ApaoTnpidéTnTa TNG avaBéTouoas apxng: MeviKEG ONUOCIEG UTTNPETIES

2. Aladikaoia

2.1. Aiadikaoia
TitAog: AvaBabuion kal eTTEKTOON TTOAUKOVAAIKOU CUOTANATOG £EUTTNPETNONG TTONITWYV 1555
Mepiypagn: AvTikeipevo TG ouuBaong gival n avaBdaduion kair eTTékTaon Tou MNMoAukavaAikou
OUCOTAMOTOG eVNPEPWONG Kal EUTTNPETNONG TTOANITWYV 1555, TO oTT0iO AciIToupyei atrd T 1/10
12022, wg eviaiog KOUPBOG EUTTNEETNONG TTONITWY KAl ETTIXEIPACEWY Yia BEpaTa apuodIoTnTag
Tou YTroupyeiou Epyaaciag kal Koivwvikng Ac@AAIoNG Kal TwWV ETTOTTTEUOUEVWY QOPEWV TOU.
210 TTAQiOI0 TNG avaBABuIoNng, eVIOXUETAI N WNPIAKT APXITEKTOVIKI KAl TO AOYIOUIKA
UTTOOUCTAPATA, OTTWG N dIadIKTUaKr TTUAN, n yvwolakr Baon, AUOEIg TEXVNTAG VONUOoUVNG Kal
T0 ticketing, woTe T0 1555 va petaBei oTadIaKA ATTO €va KUPIWG QUVOKEVTPIKO JOVTEAO O€ £va
IC0PPOTTNHEVO HOVTEAO £EUTTNPETNONG, OTTOU OI TTI0 OUVOETEG Kal EUaioBNTEG UTTOBEDEIG
TTOPAPEVOUV OE QVOPWTTIVN €EUTTNPETNON, ME EVIOXUON EEEIBIKEUPEVWV EKTTPOCWTIWY, EVW, Ol
atTAOUOTEPEG UTTOBEOEIG KAEiVOUV HEOw self service uTTNPECIWY Kal auTopaTIoOpwy. EI8IKOTEPQ,
TTpoBAETTETAI agloTToinon AUoewv Al TOOO TTPOG TOV TTOAITN, GCO Kal TTPOG TOV EKTTPOCWTTO,
otrwg IVR kai Al agent yia avayvwpion TTpoBEcewv Kal dpOPOAOYNoN o€ YNPIOKEG AUCEIG I
oToUG KaTAAANAOUG €EEIBIKEUPEVOUG EKTTPOCWTTOUG, £pyaAcia agent assist TTou avtAouv
TTEPIEXOPEVO ATTO TN YVwOolakn Bdon yia peiwon AaBwv Kal Xpdvou XEIPIoUoU, KaBwg Kal
analytics yia katavonon airNUAaTwy Kal KAAUTEPO oxedIAOUO oTEAEXWONG. MapdAAnAa,
eVIOXUETAI N DIOAEITOUPYIKOTNTA O€ ETTITTEDO UTTOBOUWV I] KaI services Je To Z0oTnua
Alaxeipiong AirnuaTtwy MoAimwyv (CC ticketing) kai n aglotroinon dedopévwy atrd 1o ticketing
Kal TN yvwolakn Baon, e TpoBAeywn ouvexoug BeATiwoNg NECW avaTpoPodOTNONG Kal
avaAuong ouvoulAiwy. H Asitoupyia Twv €€eIdIKEUUEVWY CUPBOUAWY Ba eTTekTaBEl Kai Ba
EVIOXUBEI, WOTE OI TTONITEG VA £XOUV OKOPO PHEYAAUTEPN TTPOCBACT OE TIPOCWTTOTTOINMEVN
TANpo@oépnon. Ta yneiakd cuoTthpaTta Ba avaBabuioTouv TrepaITépw Kai Ba eilcaxBouv Kal
véQ, JE OTOXO TNV evioxuon NG eEuTTnPETNONG. Oudada eUTTEIPOYVWHOVWY Ba PTTOPEi va
TIPAYMOTOTIOIEI OTOXEUPEVEG HEAETEG O€ €10IKA BepaToloyia Twyv eCutTnpETOUEVWY Dopéwy,
KaBwg Kal Ba YTTopoUV va TTPAYHATOTTOIOUVTAI EPEUVEG, WOTE VA eVIOXUOVTAI TTEPAITEPW KAl Ol
dopeic péoa atod 1o €pyo. H avatrTuén kai n diaxeipion Tou £pyou YiveTal O€ TTAKETA EPYOTING
WG akKOAoUBwWG : . I. Aopn eTmIKoIvwviag Kal eguttnEETNONG Kovou I, Texvikég YTrodouég lIl.
‘Epeuveg IkavoTroinong kai Alao@daAion Troidétntag IV. Evioxuon @opéwv o€ BepaTtoAoyia —
eIDIKEG Epeuveg V. Alaxeipion €pyou VI. EkTTaideuon oTnv 6UTTNPETNON
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AvayvwpIoTIKO diadikaciog: 9e70a645-2d76-49e2-a3b8-cd00ce89d827
Eidog diadikaaiag: AvoIKTh
H diadikaoia emrTayxuveral: oxi

21.1. ZKomég
XapakTpag TNG oupPaong: YTnpeoieg
Kupia tagivounon (cpv): 64214200 Y1rnpeaoieg TNAEQWVIKOU KEVTPOU
MpdoBeTn Tagivounon (cpv): 79400000 YTrnpeoieg TTAPOXNAS YEVIKWYV ETTIXEIPNMOTIKWYV
oupBouAwyv Kal cupBoulwyv o€ BEuaTa dlaxeipiong, 72212211 YTnpeaieg avaTtugng
AoyIoHIKOU yia dlacuvdeaiuoTnTa TTAaT@oppwy, 79310000 YTrnpeoieg épeuvag ayopdg,
80000000 YTrnpeoieg ekTTaideuong Kal ETTIHOPPWONG

2.1.2. Toétrog ekTéAEONG
YTtrodiaipeon xwpag (NUTS): Kevtpikdg Topéag ABnvwyv (EL303)
Xwpa: EANGda

21.3. Aiia
Ekmipwpevn agia xwpic Gr1A: 37 835 455,05 EUR

2.1.4. Tevikég TTAnpooOpiEg
NopikA Bdon:
Odnyia 2014/24/EE

2.1.6. Ao6yol amokAsiopou
Mnyég Twv Adywyv atrokAgiopou: ‘Eyypago cupBaong

5. MapTida

5.1. MNaprTida: LOT-0001
TitAog: AvaBdabpuion kal eTTEKTOON TTOAUKAVAAIKOU CUOTANATOG £EUTTNPETNONG TTONITWYV 1555
Mepiypagn): Avapaduion Kai TTEKTACT TTOAUKAVOAIKOU OUCTAMATOG EEUTTNPETNONG TTOAITWV
1555

5.1.1. ZKomég
XapakTpag TNG oupBaong: YTnpeaieg
Kupia tagivopnon (cpv): 64214200 YTTnpeoieg TNAEQWVIKOU KEVTPOU
MpdoBeTn Tagivounon (cpv): 79400000 YTrnpeaieg TTAPOXAS YEVIKWY ETTIXEIPNMATIKWV
oupBouAwyv Kal cupBouAwy o€ BEuara diaxeipiong, 72212211 YTinpeoieg avaTtuéng
AoyIopIKOU yia diacuvdeaiuoTnTa TTAat@oppwy, 79310000 YTTnpeaicg £Epguvag ayopdag,
80000000 YTrnpeoieg ekTTaideuong Kal ETTINOPPWONG

5.1.2. Toétrog ekTéAeong
YTmrodiaipeon xwpag (NUTS): Kevtpikdg Topéag ABnvwyv (EL303)
Xwpa: EANGda

5.1.3. EKTIJWPEVN SidpKEIa
Aigpkeia: 30 MAveg

5.1.5. Agia
ExTipmpevn atia xwpic ®IA: 37 835 455,05 EUR

5.1.6. Tevikég TAnpo@opieg
KaT’ a1mroKAEIOTIKOTNTA CUMUETOXNA:
Agv TTAPAXWPEITAI CUPHPETOXN.
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‘Epyo dnuéoiwv cuuBacewy TTou XpnuatodoTeiTal v OAw 1 ev Yépel atro Ta Taueia tng EE
H dnuooia cupBacn KAAUTITETAI ATTO TN CUPPWVIa yia TIG dnudoieg ouppdoclg (XAZ): val

5.1.9. Kpitipia emAoyng
Mnyég Twv Kpitnpiwv emAoyng: ‘Eyypago oupBaong

5.1.10. Kpithpla avadeong
Kpitipio:
Eidog: MoiotnTa
Mepiypagn: MAEov cup@épouaa aTrd OIKOVOMIKN ATToyn TTPoc@opd, Bdacel BEATIOTNG oxéong
TToIOTNTAG — TIUAG

5.1.11. 'Eyypa@a dnuociwv cuupdocwyv
AleuBuvon Twv eyypdewy TnG dnudaoiag cuuBaong: https://portal.eprocurement.gov.gr
/webcenter/portal/TestPortal

5.1.12. Opoi dnuociwv cuppdoewv
‘Opol1 utroBoARG:
HAekTPOVIKY) UTTOBOAN: YTTOXPEWTIKA
AieuBuvon yia uttoBoAr: https://portal.eprocurement.gov.gr/webcenter/portal/TestPortal
MAWOOEG OTIG OTTOIEG UTTOPOUV Va UTTOBANBOUV 01 TTPOCPOPEG 1 Ol AITHOEIG CUPUETOXNG:
EAANVIKG
HAeKTPOVIKOG KOTAAOYOG: Agv ETTITPETTETAN
MpoBeopia TapaAafns Twv mpoo@opwv: 18/08/2026 11:30:00 (UTC+03:00) Oepivh wpa
AvaToAIknG Eupwtrng
AIGpKeEIa KOTA TNV OTTOIa TTPETTEI VA TTAPAMEVEL Io0XUoUoa N TTpoo@opd: 12 Mrveg
MAnpo@opieg OXETIKA pe TN SnUooIa atTocPpPAyIon:
Huepounvia ammoo@pdyiong: 18/08/2026 14:00:00 (UTC+03:00) O¢epiviy wwpa AVOTOAIKAG
EupwTing
‘Opol Tng oupBaong:
H oUuBaon TTpétel va ekTeAEITAl OTO TTAQICIO TTPOYPAUUATWY TTPOCTATEUONEVNG ATTAOXOANONG:
Oxi
HAekTpOVIKH TIHOAGYNON: YTTOXPEWTIKN)
©a xpnoipoTtroinBei NAeKTPOVIKA TTapayyeAia: Oxi
Oa xpnolIPoTroINBei NAEKTPOVIKA TTANPWUI: val

5.1.15. Texvikég
Zupowvia-rAaioio:
Kauia cupgwyvia-trAaiolo
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUOTNHA AYOPWV:
Kavéva duvapiké oUuoTnua ayopwy

5.1.16. Mepaitépw TTANPOPoOpPieg, dlapuecoAdBnon Kal TTPOCPUYNH
Opyaviouog mpoouyng: ENIAIA APXH AHMOZION 2YMBAZEQN
OpyavioPog TTAPOXNG TTEPICOOTEPWYV TTANPOPOPIWY Twv dladikacoiwy TTpoopuyng: ENIAIA
APXH AHMOZIQON 2YMBAZEQN

8. Opyaviouoi
8.1. ORG-0001
Emrionun ovopaacia: EIAIKH YIIHPEZIA ENITEAIKH AOMH EZMA YTNOYPIEIOY EPTAZIAL
KAI KOINQNIKHZ AZDAAIZHE
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ApiBudg karaxwpiong: 1032.0000000000.0003

MéAn: AOHNA

TaxudpouIkOG KwdIkag: 11527

YTmrodiaipeon xwpag (NUTS): Kevrpikdg Topéag ABnvwyv (EL303)
Xwpa: EANGOa

MpbowTro emkoivwviag: KAPAKAZH MAPIA

Email: mkarakasi@mou.gr

TnAépwvo: 2105271157

P6Aol autoU Tou opyaviouou:

AyopaoTig

8.1. ORG-0002
Emrionun ovouacoia: ENIAIA APXH AHMOZIQN YMBAZEQN
ApiBudég karaxwpiong: 1000.E00961.0001
Taxudpouikr} dieuBuvon: AQPOY 7-9
MéAn: AOHNA
TaxudpouIKog KwdIkag: 10432
YTmrodiaipeon xwpag (NUTS): Kevrpikdg Topéag ABnvwyv (EL303)
Xwpa: EANGda
Email: grafeioproedrou@aeppprocurement.gr
TnAépwvo: +302132141227
®ag: +302132141227
HAekTpovikr) dieuBuvon: https://www.eadhsy.gr/
P6Ao1 autoU Tou opyaviouou:
Opyaviouog TTpooPuUYNG
OpyavioPog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWYV TWV dIAadIKACIWY TTPOCPUYAG

8.1. ORG-0000
Emionun ovouaoia: Publications Office of the European Union
ApiBudg karaxwpliong: PUBL
IM6ANn: Luxembourg
TaxudpouIKOG KwAIKAG: 2417
YTmrodiaipean xwpag (NUTS): Luxembourg (LUOOO)
Xwpa: AougeuBoupyo
Email: ted@publications.europa.eu
TnAépwvo: +352 29291
HAekTpovikr dieuBuvon: https://op.europa.eu
P6Ao1 autoU Tou opyaviouou:
TED eSender

NMAnpogopicg TTpoknpuing

AvayvwpIoTIKO/Ekdoaon TTpokrpuéns: 71a833d9-af57-4b18-b280-db9897f18afa - 01
Eidog evrutTou: Alaywviopog

Eidog mrpokAputng: MNMpokrpugn ouppBaong i ocuuacng Trapaxwpnong — TUTTOTTOINUEVO
KaBeoTWG

YTro€idog TrpokApugng: 16

Huepopnvia atmooToAng TnG Tpoknpuéng: 13/07/2026 10:46:51 (UTC+00:00) Qpa AuTikAg
Eupwtng, GMT

MAwooeg oTIg oTToiEg dIaTIBETAN £TTIONUA N TTAPoUCa TTPOKNPUEN: EAANVIKA

485955-2026 Page 4/5


mailto:mkarakasi@mou.gr
mailto:grafeioproedrou@aeppprocurement.gr
https://www.eadhsy.gr/
mailto:ted@publications.europa.eu
https://op.europa.eu

ApIBudg dnpoaoicuong NG TTpokripugns: 485955-2026
Ap1Bu6G Teuoug EE S: 133/2026
Huepopnvia dnuooicuong: 14/07/2026
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