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495390-2026 - AlaywVvIouog

MopToyaAia — Yrnpeoieg vyeiag kal aoc@daAeiag — Aquisigcdo de Servigo Central e de Atendimento
para Telecuidados

OJ S 136/2026 17/07/2026

MpokApugn ocuuBacng N CUNBACNHG TTAPAXWPENONG — TUTTOTTOINHMEVO KABEOTWG

YTnpeoieg

1. AyopaoTig

1.1. AyopaoTig
Etrionun ovouaoia: Servicos Partilhados do Ministério da Saude, EPE
Email: contratacao@spms.min-saude.pt
NopIkry yopen ayopaoTh: Anudola emixeipnon
ApaoTtnpidéTnTa TNG avabétouoag apxng: Yyeia

2. Aiodikaoia

2.1. Aiadikaoia
TitAog: Aquisicao de Servigo Central e de Atendimento para Telecuidados
Mepiypaen: (DAG) Aquisicdo de Servigo Central e de Atendimento para Telecuidados
[20260282]
AvayvwplioTIko diadikaciog: 8053bddf-dbac-46ee-b912-299036¢63e01
EowTtepikd avayvwploTiko: 20260282
Eidog di0dikaoiag: AVOIKTA
H diadikaoia emmTayuveTal: Oxl
Kupia xapaktnpioTika Tng dladikaciag: Concurso Publico com Publicidade no JOUE

21.1. ZKotroég
XapakTpag NG oUpPBaong: YTnPeoieg
Kopia tagivounon (cpv): 71317200 YTrnpeoieg uyeiag kal ao@aAeiag

2.1.2. Tomog ekTéAeong
MéAN: Lisboa
YTmrodiaipeon xwpag (NUTS): Grande Lisboa (PT1A0)
Xwpa: MNopTtoyahia

21.3. Aiia
ExkTipwpevn agia xwpic PriA: 900 000,00 EUR

2.1.4. Tevikég TAnpoopicg
NopuikAi Bdon:
Odnyia 2014/24/EE

2.1.6. Ao6yol amrokAgiopoU
Mnyég Twv Adywv atrokAeiopou: ‘Eyypago oupBaong, Aitnon Eupwtraikou Eviaiou Eyypdagou
2uppaong

5. NapTida

5.1. NMapTida: LOT-0000
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TitAog: Aquisicao de Servigo Central e de Atendimento para Telecuidados
Mepiypaon: (DAG) Aquisicao de Servigo Central e de Atendimento para Telecuidados
[20260282]

EowTepikd avayvwpioTiko: 20260282

5.1.1. ZKomog
Xapaktipag TnG oupPaong: YTnpeaoieg
Kopia tagivounon (cpv): 71317200 YT1rnpeoieg uyeiag kar aoc@aAeiog

5.1.2. Toémrog ekTéAeong
M6An: Lisboa
YTmrodiaipeon xwpag (NUTS): Grande Lisboa (PT1A0)
Xwpa: NMopTtoyalia

5.1.3. EkTIpWpEVN SidpKela
Aldpkela: 24 MAveg

5.1.4. Avavéwon
MéyioTeg avavewoeig: 0

5.1.5. Atia
EkTipwpevn agia xwpig ®rA: 900 000,00 EUR

5.1.6. Tevikég TTAnpoPoOpiEg
KaT’ a1mroKAEIOTIKOTNTA CUMUETOXNA:
Agev TTAPOXWPEITAI CUPHPETOXN.
MpétTel va ava@EpovTal To OVOUATA KAl Ta ETTAYYEAUATIKG TTPOCOVTA TOU TTPOCWTTIKOU OTO
oT1T0i0 £X€I avaTedei N eKTEAEON TNG oUuPBaonG: ATTaiTnon TG TTPOCPOPAS
‘Epyo dnuéoiwv cupBdoewy 1Tou dev xpnuatodoTeital atrd Ta Tapeia 1ng EE
H dnudoia aupBacn KaAUTITETAI ATTO TN CUMPWVIa yia TIG dnuoaieg oupBdoclg (ZAX): oxI
H ev Aoyw ouppaon civail emTiong KatdAANAn yia TG HIKPES Kal peoaieg emixeipnoeig (MME): vai

5.1.9. Kpithpia €mAOYng
Mnyég Twv KpItnpiwv emmAoyng: ‘Eyypago oupBaong

5.1.10. Kpithpla avadeong
Kpithpio:
Eidog: Tiun
Ovopagoia: Preco
Mepiypaon: Preco

5.1.11. "Eyypa@a dnuociwv cupfdoewyv
FAWOOEC OTIG OTTOIEG €ival €TIONUWG dlabEoipa Ta £yypaga tng dnudaciag ouppaong:
TTOPTOYQAIKA
AielBuvon Twv eyypaewy TnG dnuoaciag cupBaong: https://community.vortal.biz/Public/public-
tender-documents
/TFdIeEQwSi91ROFRMDhYZ2swOXdqaE41ZIhESjhvVmdrZ2QwVG5DUKhEV0JmVkhueUISOUhFN

5.1.12. Opoi dnuociwv cuppaocewv
‘Opol utroBOoARG:
HAekTpOVIKY) UTTOBOAN: YTTOXPEWTIKA
AieuBuvon yia uttooAr: https://community.vortal.biz/public/
MAWOOEG OTIG OTTOIEG UTTOPOUV Va UTTORANBOUV 01 TTPOCPOPEG 1 Ol AITHOEIG CUPUETOXNG:
TTOPTOYOAIKG
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HAEKTPOVIKOG KaTtGAoyogs: EmiTpéTTeTal

ATTQITEITAI TTPONYMEVN ] EYKEKPIUEVN NAEKTPOVIKE UTTOYPA@r] 1] o@payida [6TTwG opideTal oTOV
kavovioud (EE) api® 910/2014]

MapaAhayég: Agv eTITPETTETAI

Meprypaer TnNG olkovouiKAG eyyunong: Ver Programa de Procedimento

MpoBeouia TTapaiafng Twv mpoo@opwy: 13/08/2026 18:00:59 (UTC+00:00) Qpa AuTikAG
Eupwtng, GMT

Aidpkela KaTd TV OTToia TTPETTEI va TTAPANEVEL IoXUouoa n TTpoo@opd: 180 Huépeg

‘Opol Tng oupBaong:

H oUuBaon mrpétmel va ekTeAEiTal 0TO TTAQICIO TTPOYPAUUATWY TTPOCTATEUONEVNG ATTAOXOANONG:
Oxi

Opol oxeTIKA pe TNV ekTéEAEON TNG oUPPBaong: Conforme disposto nas Pegas do procedimento
HAekTpovikr TIHOAGYNoN: ETiTpétTeTal

Oa xpnoipoTtroinBei NAekTpOVIKA TTapayyeAia: oxl

Oa xpnoipoTroinBei NAEKTPOVIKA TTANPWHNA: val

Xpnuartoolkovouikég pubpioelg: Conforme disposto nas Pegas do procedimento

5.1.15. Texvikég
Zupowvia-TAaioio:
Kauia cup@wvia-TTAaiocio
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUOTNHA OYOPWV:
Kavéva duvapikd ouoTnua ayopwyv

5.1.16. Mepaitépw TTANpOoPoOpieg, dilapecoAdBnon Kal TTPooPuUYN
Opyaviopog Tpoo@uyng: Servigcos Partilhados do Ministério da Saude, EPE
IMAnpo@opieg oXeTIKA e TIG TTPoBeopicg eTave¢éTaong: Conforme disposto na Lei

8. Opyaviopoi

8.1. ORG-0001
Etrionun ovouaaoia: Servicos Partilhados do Ministério da Saude, EPE
ApIBudc kataxwpliong: 509540716
Tayudpopuikn dieuBuvon: Avenida da Republica 61
M6An: Lisboa
TaxudpouIkog Kwdikag: 1050-189
YTmrodiaipeon xwpag (NUTS): Grande Lisboa (PT1AO0)
Xwpa: NopTtoyalia
Email: contratacao@spms.min-saude.pt
TnAépwvo: 211545600
dat: 211545649
HAekTpovikr dieuBuvon: https://www.spms.min-saude.pt/
TeAiké onpeio aviaAAayng TAnpogopiwv (URL): https://community.vortal.biz/public/
P6Aol autoU Tou opyaviouou:
AyopaoTAg
Opyaviopog TTPOcPUYNG

8.1. ORG-0002
Emionun ovopaoia: Imprensa Nacional-Casa da Moeda, S. A. (INCM)
ApIBudg karaxwpliong: 500792887
TuApa: Unidade do Diario da Republica
Tayudpopikn dieuBuvon: Avenida Anténio José de Almeida
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MOAn: Lisboa

TayxudpopIkog kwdikag: 1000-042

YTmrodiaipeon xwpag (NUTS): Grande Lisboa (PT1AO0)
Xwpa: NMopTtoyalia

MpdowTro emmkoivwviag: Ponto de contacto

Email: 2serie@diariodarepublica.pt

TnAépwvo: +351 217810870

Qag: +351 213945716

HAexTpovikr dieuBuvon: https://diariodarepublica.pt
PéAo1 autoU Tou opyaviouou:

TED eSender

MAnpogopieg TTpoknpuing

AvayvwpIoTIKO/EkdoON TTPoKNpuENnG: 97¢35068-f052-49b2-b331-befec375efOb - 01
Eidog evtutTou: Alaywviouog

Eidog mrpokApuéng: Mpoknpugn cupBaong i ocuuBacng TTapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTroe€idog TrpokApuéng: 16

Huepounvia ammooToAng Tng Trpoknpuéng: 15/07/2026 12:56:00 (UTC+01:00) Qpa KevtpikAg
EupwTtrng, Bepivr) wpa AuTikng Eupwtrng

FAWooeg OTIC OTToiEC dIATIOETAI ETTIONUA N TTAPOUCA TTPOKAPUEN: TTOPTOYAAIKA

ApIBudg dnpoaoicuong Tng TTpokripugns: 495390-2026

ApiBudéc Teuxouc EE S: 136/2026

Huepopnvia dnuocicuong: 17/07/2026
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