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50208-2026 - Alaywviouog

IpAavdia — Ymrnpeoieg mpowOnong — 25/054- Framework for the Provision of Sales and
Associated Services to Gas Networks Ireland

OJ S 16/2026 23/01/2026

MpokApugn ocuuBacng N CUNBACNHG TTAPAXWPENONG — TUTTOTTOINHMEVO KABEOTWG
YTnpeoieg

1. AyopaoTig

1.1. AyopaoTig
Etrionun ovouaoia: Gas Networks Ireland
Email: Tenders@gasnetworks.ie
NouIkA poper ayopaaoTr): Opyaviopog dnuoaciou dikaiou
ApaoTnpidTnTa TNG avabéTouoas apxng: Mevikég dNUOCIEG UTTNPETIES
ApaoTnpidTnNTa TOou avaBEéTovTog Qopéa: MNapaywyr, JeTagopd ) diavour agpiou ) BeppoTNTAG

2. Aladikaoia

2.1. Aiadikaoia
TitAhog: 25/054- Framework for the Provision of Sales and Associated Services to Gas
Networks Ireland
Mepiypaon: The Contracting Entity is undertaking a competitive tender process to appoint a
sales service provider to implement and deliver a complete and integrated sales service to its
subsidiaries Gas Networks Ireland and GNI trading as Aurora Telecom A key objective of this
requirement is to support the provision of efficient sales services in order to help grow the
business of Gas Networks Ireland including New Connections, Aurora Telecom fibre,
Compressed Natural Gas (CNG) for Transport and Renewable Gas and any other emerging
areas of the energy business requiring sales services and support during the lifetime of this
Contract. Targeting customers in the following sectors - +  New Housing Developments ¢
Mature Domestic Homes « Small and Medium Enterprise (SME) « Transport (CNG) ¢
Public Sector Buildings * Renewable Gas Opportunities The Contracting Entity wishes to
appoint a sales service provider whose responsibilities will include the provision of services
associated with, but not limited to, the following — 1. Sales & Channel Strategy 2. Sales
Execution and Delivery 3. Sales Metrics and Reporting 4. Sales Ways of Working &
Procedures See attached appendix 3 of this document for further detail on scope. The
provision of the above services may include sales services provider resource requirements
including, but not limited to : « Sales Engineers « Regional Sales Managers « Account
Manager « Marketing Campaign Coordinator « Researchers/Analysts « Sales
Representatives « Sales Brokers « Telesales Agents « Door-to-Door Canvassers
(domestic or commercial) « Back-Office/Lead Generation Support+ CRM system admin
support + Call Centre Agents « Others as may come up from time to time See appendix 3 of
the PQQ document for further details on scope
AvayvwpioTiké diadikaciag: d87fdc04-4c98-4fc4-aa01-19bf4626¢c97a
Eidog diadikaciag: Me diatrpayudTeuon Pe TTponyoupevn dnUoaicuon TTPOKNPUENG
dlaywviopuou/avTaywvioTIKr diadikaoia ye diatTpayudreuon
H diadikaoia emtayxuveral: oxl

21.1. ZKotroég
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XapokTpag TNG oUPPBaong: YTINPEoieg

Kdpia tagivounon (cpv): 79342200 YT1rnpeoieg rpowBnong

MpbdoBeTn Tagivéunon (cpv): 79000000 ETTIXEIPNUATIKEG UTTNPETIEG: VOUIKEG, HAPKETIVYK,
TTAPOXNG CUPBOUAWY, TTPOCANWNG, EKTUTTWONG Kal ac@dAciag, 79340000 YTrnpeaieg
dlaenpIong Kal HAPKETIVYK, 79342000 YTrnpeoieg papkeTIvyk, 79342100 YTInpeoieg Gueoou
MApKeTIVYK, 79342300 YTrnpeoicg rehaTteiog, 79342310 YTInpeoieg Epeuvag oToug TTEAATEG,
79342311 'Epeuva Babpou ikavoTroinong Tou TTeAATn, 79342320 YTrnpeoieg eguttnpéTnong
meAaTwy, 79512000 Kévrpo kAoewyv, 79211120 YTrnpeoieg Kataypagng ayopattwAnaiwyv

2.1.2. Tomog ekTéAeong
Xwpa: IpAavdia
OTToUdNTIOTE OTN OUYKEKPIPEVN XWpa

21.3. Aiia
EkTipwpevn agia xwpig ®IA: 21 000 000,00 EUR
MéyioTn agia Tng ocupgwviag-rAaiciou: 21 000 000,00 EUR

2.1.4. Tevikég TTAnpoopicg
Nouikn Bdon:
Odnyia 2014/25/EE

2.1.6. Ao6yol atrokAgiopoU
Mnyég Twv Adywv attokAgiopou: ‘Eyypago ouuBaong

5. MapTida

5.1. MapTida: LOT-0001
Tithog: 25/054- Framework for the Provision of Sales and Associated Services to Gas
Networks Ireland
Mepiypan: The Contracting Entity is undertaking a competitive tender process to appoint a
sales service provider to implement and deliver a complete and integrated sales service to its
subsidiaries Gas Networks Ireland and GNI trading as Aurora Telecom A key objective of this
requirement is to support the provision of efficient sales services in order to help grow the
business of Gas Networks Ireland including New Connections, Aurora Telecom fibre,
Compressed Natural Gas (CNG) for Transport and Renewable Gas and any other emerging
areas of the energy business requiring sales services and support during the lifetime of this
Contract. Targeting customers in the following sectors -« New Housing Developments ¢
Mature Domestic Homes « Small and Medium Enterprise (SME) « Transport (CNG) ¢
Public Sector Buildings « Renewable Gas Opportunities The Contracting Entity wishes to
appoint a sales service provider whose responsibilities will include the provision of services
associated with, but not limited to, the following — 1. Sales & Channel Strategy 2. Sales
Execution and Delivery 3. Sales Metrics and Reporting 4. Sales Ways of Working &
Procedures See attached appendix 3 of this document for further detail on scope. The
provision of the above services may include sales services provider resource requirements
including, but not limited to : « Sales Engineers « Regional Sales Managers « Account
Manager « Marketing Campaign Coordinator « Researchers/Analysts « Sales
Representatives « Sales Brokers « Telesales Agents « Door-to-Door Canvassers
(domestic or commercial) + Back-Office/Lead Generation Support+ CRM system admin
support « Call Centre Agents * Others as may come up from time to time See appendix 3 of
the PQQ document for further details on scope
EowTtepikd avayvwpioTiko: 0
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5.1.1. Zkomrodg
XapokTipag TNG oUhPaong: YTINPEoieg
Kupia tagivounon (cpv): 79342200 YTtrnpeaieg rpowBnong
MpbdoBeTn Tagivéunon (cpv): 79000000 ETTIXEIPNUATIKEG UTTNPETIES: VOUIKEG, HAPKETIVYK,
TTAPOXNG CUPBOUAWY, TTPOCANWNG, EKTUTTWONG Kal ac@dAciag, 79340000 YTrnpeaieg
dlapnpIong Kal HAPKeTIVYK, 79342000 YTrnpeoieg papkeTivyk, 79342100 YTInpeoieg Gueoou
MAPKETIVYK, 79342300 YTrnpeoicg rehaTteiag, 79342310 YTInpeoieg Epeuvag 0TOUG TTEAATEG,
79342311 'Epeuva Babpou ikavoTroinong Tou TeAATn, 79342320 YTrnpeoieg eguttnpéTnong
meAaTwy, 79512000 Kévrpo kAoewyv, 79211120 YTrnpeoieg Kataypa®ng ayopattwAnaiwyv

5.1.2. Toémog ektéAeong
Xwpa: IpAavdia
OTToUdATIOTE OTN OUYKEKPIPEVN XWpa

5.1.3. EkTIpWMEVN SidpKEIa
Aidpkela: 60 Mrveg

5.1.4. Avavéwon
MéEyIoTEG avavewaoEIg: 3

5.1.5. Agia
ExkTipwpevn agia xwpic PriA: 21 000 000,00 EUR

5.1.6. Tlevikég TTAnpoYoOpiEg
Kat’ atroKAEIoTIKOTNTO CUUHETOXN:
Aev TTAPOXWEEITAI CUPPETOXN.
‘Epyo dnuociwv cupBacewy TTou dev xpnuartodoTeital ammod Ta Taueia TnG EE
H dnudoia oupBacn KaAUTITETAI ATTO TN CUMPWVIa yia TIG dnuooieg oupBdoclg (ZAZ): val

5.1.7. Zrpartnyikég dSnuooieg cuppaoElg
2TOXO0G TwV OTPATNYIKWY dnuociwy cuupfacewv: Kayia atpatnyikr dnuocia cuupacn

5.1.9. Kpithpia €mAoyng
Mnyég Twv KpITnpiwv emAoynig: ‘Eyypago cupBaong

5.1.10. Kpithpla avadeong
Kpitipio:
Eidog: Tiun
Mepiypaen: MEAT (Price & Quality)
Kpitpio:
Eidog: MoidtnTa
Meprypaen: MEAT (Price & Quality)

5.1.11. 'Eyypa@a dnuociwv cuupdocwyv
MpoBeoyia aItuaTog yia Tapoxr TpooBeTwy TAnpoopiwv: 12/02/2026 12:00:00 (UTC+00:
00) Qpa AutikAg Eupwting, GMT
AielBuvon Twv eyypaewy TnG dnudaciag ocuuBaong: https://www.etenders.gov.ie/epps/home.do

5.1.12. Opoil dnuociwv cuppdoewyv
Opoi uttofBoARg:
HAekTpOVIKR UTTOBOAN: YTTOXPEWTIK
AiBuvon yia uttoBoAn: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=7358899
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"AWOOEG OTIG OTTOIEG UTTOPOUV VA UTTOBANBOUV 01 TIPOCPOPEG 1 Ol AITHOEIG CUPUETOXNG:
ayyAIka

HAEKTPOVIKOG KATAAOYOG: Agv eTTITPETTETAI

O1 TTpoo@EPOVTEG UTTOPOUV va UTTORAAOUV TTEPICTOTEPEG ATTO [ia TIPOCQYOPEG: AEV ETTITPETTETAI
MpoBeoyia TTapaAafng Twv aimjocwy cuppetoxng: 20/02/2026 12:00:00 (UTC+00:00) Qpa
AuTtikig Eupwtng, GMT

‘Opol Tng oupBaong:

H oUuBaon mpétmel va ekTeAEiTal 0TO TTAQICIO TTPOYPAUUATWY TTPOCTATEUONEVNG ATTAOXOANONG:
Oxi

Opol oXeTIKA e TNV ekTEAEON TNG oUuBaong: Please refer to PQQ document.
XpnuaToolkovopikéG puBuioelg: Selection criteria as stated in the procurement documents

5.1.15. Texvikég
Zupguwvia-trAaiolo:
2UMQWVIO-TTAQICI0, XWPIG ETTAVEKKIVNON dlIaYWVIOUOU
MAnpo@opieg OXETIKA PE TO SUVAMIKO CUCTNHO AYOPWV:
Kavéva duvapiké ouoTnua ayopwy

5.1.16. Mepaitépw TTANpOoPopieg, diauecOAGBNON KAl TTPOCPUYH
Opyaviopog mpoo@uyng: The High Court of Ireland
Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN diadikagia dnuoaiwv
ouuBdaoswv: Gas Networks Ireland
Opyaviopog TTapoxng ekTog diadikTuou TTPpOaRacng aTa £yypaga tng dnudaoiag ouppaong:
Gas Networks Ireland
Opyaviopog TTapoXNG TTEPICCOTEPWY TTANPOPOPIWY TwV diadikacolwy TTPooPuyAc: The High
Court of Ireland
Opyaviopog TTapaAaBic airfoewy cuppeToxns: Gas Networks Ireland
Opyaviopog etregepyaciaog Twy Tpoopopwyv: Gas Networks Ireland

8. Opyaviopoi

8.1. ORG-0001
Etrionun ovouacia: Gas Networks Ireland
ApIBudg kataxwpliong: 555744
Tayudpopuikn dieuBuvon: Gasworks Road
MéAN: Cork
TaxudpouIKog KwdIkag: T12RX96
YTtrodiaipean xwpag (NUTS): Dublin (IE061)
Xwpa: IpAavdia
Email: Tenders@gasnetworks.ie
TnAépwvo: 0214500000
HAekTpovikr) dieuBuvon: www.gasnetworks.ie
Mpo®iA ayopaoTh: www.gasnetworks.ie
Po6Ao1 autoU Tou opyavicuou:
AyopaoTAg
Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWV OXETIKA PE TN diadikagia dnuoaiwv
ouuBdoswy
Opyaviopog TTapoxng ekTog diadikTuou TTPOaRacng aTa £yypaga TngG dnuéaoiag cuupaong
Opyaviopog TTapaAaBig AITACEWY CUPPETOXAG
Opyaviopog eTTECEPYATiag TWV TTPOTPOPUWV
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8.1. ORG-0002
Emrionun ovouacia: The High Court of Ireland
ApiBudc kataxwpliong: The High Court of Ireland
TunRua: The High Court of Ireland
Taxudpouikr) dieuBuvon: Four Courts, Inns Quay, Dublin 7
MéAN: Dublin
TayxudpopIkog kwdikag: DO7 WDX8
YTrodiaipeon xwpag (NUTS): Dublin (IE061)
Xwpa: IpAavdia
Email: HighCourtCentralOffice@courts.ie
TnAépwvo: +353 1 8886000
PéAo1 autoU Tou opyaviouou:
Opyaviouog TTPocPUYNG
OpyavioPog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWY TWV dIAdIKACIWY TTPOCPUYAG

8.1. ORG-0003
Emionun ovopaoia: European Dynamics S.A.
ApiBudg karaxwpiong: 002024901000
Tunua: European Dynamics S.A.
M6An: Athens
TayxudpouIKOG KWdIKAG: 15125
YTmodiaipeon xwpag (NUTS): Bépeiog Topéag ABnvwy (EL301)
Xwpa: EAAGda
Email: eproc-esender@eurodyn.com
TnAépwvo: +30 2108094500
Po6Aoi1 autoU Tou opyaviouou:
TED eSender

NMAnpogopicg TTpoknpuing

AvayvwplioTiko/Ekdoon TTpokApuéng: 6f79c1f4-8a67-4580-a5ff-f4cf320493f3 - 01

Eidog evrutTou: Alaywviopog

Eidog mpokApugng: Mpoknpuén cuppacng i cUPPOCNG TTAPAXWPENONG — TUTTOTTOINKEVO
KaBeoTWG

YTrogidog mrpoknpuéng: 17

Huepopnvia atmooToAng TnG Tpoknpuéng: 21/01/2026 14:11:10 (UTC+00:00) Qpa AuTikAG
Eupwtng, GMT

MAwooeg oTIg oTToiEg dIaTIBETAN £TTIONMA N TTAPOUCA TTPOKNPUEN: ayyAIKA

ApIBu6G dnpoaicuong TnG TpokApuéng: 50208-2026

ApIBuoG Teuoug EE S: 16/2026

Huepounvia dnuoaicuong: 23/01/2026
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