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503058-2026 - AlaywVvIONOG

EAANGSa — YTTNpeoieg TEXVOAOYIAG TWV TTANPOPOPIWV: TTapoX CUUBOUAWY, avaTrTudn
AoyiopikoU, AladikTuo kai utrooThpién — ICTSS IV - ICT Support Services IV

OJ S 138/2026 21/07/2026

MpokApugn ocuuBacng N CUNBACNHG TTAPAXWPENONG — TUTTOTTOINHMEVO KABEOTWG
YTnpeoieg

1. AyopaoTig

1.1. AyopaoTig
Emionun ovouaoia: European Centre for the Development of Vocational Training, CEDEFOP -
European Centre for the Development of Vocational Training
Email: c4t-services@cedefop.europa.eu
NouIKA Hop@r] ayopaaTr]: @eouIkO 6pyavo, Opyavo f opyaviouog Tng EE
ApaoTnpidéTnTa TNG avaBéTouoas apxng: MeviKEG ONUOCIEG UTTNPETIES

2. Aladikaoia

2.1. Aiadikaoia
TitAog: ICTSS IV - ICT Support Services IV
Mepiypaen: ICTSS IV - ICT Support Services IV’
AvayvwpIoTIKO diadikaciog: cce8a662-54c8-4a09-980b-3d7b600bcSed
EowTtepikd avayvwpioTiké: CEDEFOP/2026/0P/0010
Eidog di0dikaoiag: AVOIKTA
H diadikaoia emmTayuveTal: Oxl

21.1. ZKomrog
XapakTtpag TNG aUpBaong: YTnpeaieg
Kupia tagivopnon (cpv): 72000000 YTrnpeoieg TeXvoAoyiag Twv TTANPOQOPIWV: TTAPOXH
oupBouAwyv, avaTrTuén Aoyiopikou, AladiKTuo Kal UTTOGTHPIEN

2.1.2. Tomog ekTéAeong
Xwpa: EANGSa
OTToUdATIOTE OTN OUYKEKPIPEVN XWpa
MpbdoBeTeg TANPOYOpIcs: Please consult the procurement documents.

2.1.4. Tevikég TTAnpooOpiEg
MpbdoBeTeg TANpoopics: The estimated budget for the required services described in this call
for tenders is as follows: « For ICT Services estimated person-days: 1,790 days over 4 years
For database monitoring: 134,000 € over 4 years.In case of unavailability or disruptions in the
functioning of the electronic means of communication provided in Section 5.1.11 in the last 5
calendar days before the time limit for receipt indicated in Section 5.1.12, the contracting
authority reserves the right to extend this time limit and publish the extension at the Internet
address provided in Section 5.1.11, without a preceding publication of a corrigendum to this
notice. Economic operators interested in this procurement are invited to subscribe to the call
for tenders at the address in Section 5.1.11 in order to get notified when new information or
documents are published.
Nouikn Bdon:
Kavoviouog (EE, Eupatou) 2024/2509
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2.1.6. Ao6yol amokAsiopou
Mnyég Twv Adywv atrokAgiopou: ‘Eyypago cupBaong

5. MapTida

5.1. MNaprTida: LOT-0001
TitAog: ICTSS IV - ICT Support Services IV
Mepiypaen: ICTSS IV - ICT Support Services IV’
EowTepikd avayvwpioTikd: CEDEFOP/2026/0P/0010

5.1.1. ZKomég
XapakTpag TNG oupBaong: YTInpeaieg
Kupia tagivopnon (cpv): 72000000 YTrnpeoieg TeEXVoAOyiag Twv TTANPOQOPIWV: TTAPOXN
oupBouAwy, avatrtuén Aoyiopikou, AladikKTuo Kal UTTOOTHPIEN

5.1.2. Toémog ekTéAeong
Xwpa: EANGda
OTToUdNTIOTE OTN OUYKEKPIPEVN XWpa
MpboBeTeg TTANPOYOpIES: Please consult the procurement documents.

5.1.3. EKTIJWPEVN SidpKEIa
Aidpkeia: 48 MAveg

5.1.4. Avavéwon
MéyioTeg avavewoelg: 3
AMN\eg TTAnpo@opies yia avavewoels: The framework contract is concluded for an initial period
of 12 (twelve) months, renewable 3 (three) time(s). Please consult the draft framework
contract in the procurement documents.

5.1.6. Tevikég TTAnpo@opieg
KaTt’ a1roKA€IOTIKOTNTO OUUHUETOXNA:
Aev TTAPOXWPEITAI CUPHPETOXN.
‘Epyo dnuéoiwv cupBdacewy TTou XpnuatodoTeital ev OAw 1 ev Yépel atro Ta Taueia tng EE
H dnudoia oupBacn KaAUTITETAI ATTO TN CUPPWVIa yia TIG dNUOoieg oupPBaoclg (ZAY): éxi

5.1.9. Kpitpia €mAoyng
Mnyég Twv KpiTnpiwv emAoynig: ‘Eyypago cuuBaong

5.1.10. Kpithpla avadeong
Kpitipio:
Eidog: MoidétnTa
Mepiypaon: Please consult the procurement documents.
Katnyopia Tou kpitnpiou avabeong Bapog: Z1a0uion (TToocooTd, akpIREG)
ApIBuOGS KpiTnpiou avaBeong: 60
Kpitipio:
Eidog: Tiun
Mepiypaon: Please consult the procurement documents.
KaTnyopia Tou kpitnpiou avabeong Bapog: Z1a0uion (TTooooTd, akpIRES)
ApiBudg kpitnpiou avabeong: 40

5.1.11. 'Eyypa@a dnuociwv cupfdocewyv
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MpoBeoyia aItuaTog yia Tapoxr mpooBeTwy TAnpogopiwv: 07/09/2026 23:59:59 (UTC+03:
00) ©¢pivr) wpa AvatoAikng Eupwtrng

AieuBuvon Twv eyypdewy TnG dnudaoiag cupBaong: https://ec.europa.eu/info/funding-tenders
/opportunities/portal/screen/opportunities/tender-details/cce8a662-54c8-4a09-980b-
3d7b600bcSed-CN?#anchorDocuments

Ad hoc diaulog emikoIvwyviag:

Ovopaoia: Funding and Tenders Portal

URL: https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-
details/cce8a662-54c8-4a09-980b-3d7b600bcSed-CN?#anchorDocuments

5.1.12. Opol dnuociwv cuppdoewv
Opoi uttoBoARg:
HAekTpOVIKT) UTTOBOAN: YTTOXPEWTIKN
AieuBuvon yia uttoBoAn: https://webgate.ec.europa.eu/digit/opsys/esubmission?
cftUuid=cce8a662-54c8-4a09-980b-3d7b600bc5ed
MAWOOEG OTIG OTTOIEG UTTOPOUV Va UTTOBANBOUV 01 TTPOCPOPEG 1) OI AITAOEIS CUPUETOXNG:
BouAyapikd, ToeXIKA, daVIKE, yEPUAVIKA, EAANVIKA, ayyAIKE, I0TTAVIKA, E000VIKA, @IVAAVOIKA,
YOAAIKQ, IDAQVBIKA, KPOATIKA, OUYYPIKA, ITOAIKA, AIBouavikd, AeTovikd, JOATECIKA, OAAOVOIKA,
TTOAWVIKA, TTOPTOYAAIKA, POUMAVIKA, CAOBAKIKA, CAOBEVIKA, oundIKA
HAEKTPOVIKOG KOTAAOYOG: Agv ETTITPETTETAI
MpoBeopia TapaAafns Twv Tpoo@opwv: 15/09/2026 15:59:59 (UTC+03:00) Oepivh wpa
AvaToAIknG Eupwtrng
AIGpKeEIa KOTA TNV OTToia TTPETTEI VA TTAPAMEVEL I0XUoUOA N TTpooPopd: 6 Mrveg
MAnpo@opieg OXETIKA pe TN SnUooIa atrocPpAyion:
Huepounvia ammoo@pdyiong: 17/09/2026 12:00:00 (UTC+03:00) O¢piviy wwpa AVOTOAIKAG
EupwTng
‘Opol Tng ouupaong:
H oUuBaon mrpétel va ekTeAEiITAl OTO TTAQICIO TTPOYPOUMATWY TTPOCTATEUONEVNG ATTAOXOANONG:
Oxi
HAekTpovIKr TIHOAGYNON: EmTpéteTal
Oa xpnoipoTtToIinBei NAEKTPOVIKA TTapayyeAia: vai
Oa xpnoipoTroINBei NAEKTPOVIKA TTANPWUI: val

5.1.15. Texvikég
Zupowvia-trAaioio:
2UMQWVIO-TTAQIOI0, XWPIG ETTaVEKKIVNON dlayWVIOUOU
MéyioToG apiBudS CUPPETEXOVTWY: 1
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUOTNHA AYOPWV:
Kavéva duvapiké ouoTnua ayopwy

5.1.16. Mepaitépw TTANnpoPopieg, SilapecoAdBnon Kal TTPoCPUYNR
Opyaviopog rpoo@uyng: Court of Justice of the European Union
Opyaviopog TTapoXNG TTEPICOOTEPWY TTANPOPOPIWY TwV dIadikaolwy TTPOoPUYAG: European
Centre for the Development of Vocational Training, CEDEFOP - European Centre for the
Development of Vocational Training

8. Opyaviouoi
8.1. ORG-0001

Emionun ovopaoia: European Centre for the Development of Vocational Training, CEDEFOP -
European Centre for the Development of Vocational Training
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ApiBudg karaxwpliong: CEDEFOP

Tunua: CEDEFOP.ED - Agency directorate, CEDEFOP.ED.DRS - Department for Resources
and Support

Taxudpouikr) dicuBuvon: SERVICE POST, Thermi

IM6AN: Thessaloniki

Taxudpouikdg Kwdikag: GR-57001

YTmrodiaipeon xwpag (NUTS): ©@sooalovikn (EL522)

Xwpa: EANGOa

Email: c4t-services@cedefop.europa.eu

TnAépwvo: +30 2310 490 111

HAexTpovikn dieuBuvon: https://www.cedefop.europa.eu/

PéAo1 autoU Tou opyaviouou:

AyopaoTAg

OpyavioPog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWYV TWV dIadIKACIWY TTPOCPUYAG

8.1. ORG-0002
Etrionun ovouaaia: Court of Justice of the European Union
ApiBudg karaxwpiong: CURIA
Taxudpopikr) dieuBuvon: Rue du Fort Niedergrianewald
M6éAN: Luxembourg
TaxudpouIKOG KwIKAG: L-2925
YTmrodiaipeon xwpag (NUTS): Luxembourg (LUOOO)
Xwpa: AougeuBoupyo
Email: GC.Registry@curia.europa.eu
TnAépwvo: +352 4303-1
HAekTpovikr) dieuBuvon: http://curia.europa.eu
P6Aol autoU Tou opyaviouou:

Opyaviopog TTPocPUYNG

8.1. ORG-0003
Emrionun ovouacia: European Commission
ApiBudg karaxwpiong: EUCOM
Taxudpouikr) dieuBuvon: Mondrian (CDMA), Rue du Champ de Mars 21
MOAn: Brussels
TayxudpouIkog kwdikag: B-1050
YTmrodiaipeon xwpag (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Xwpa: BEAyio
Email: c4t-services@cedefop.europa.eu
TnAépwvo: +32 2 299 11 11
HAekTpovikr dieuBuvon: https://commission.europa.eu/
P6Aol autoU Tou opyaviouou:
TED eSender

MAnpo@opisg TpokApUENg

AvayvwpioTiko/ékdoaon TTpokrpuéng: 1f0819cd-3feb-4e56-9c81-b7aea2e1e5d3 - 01
Eidog evrutTou: Alaywviopog

Eidog mrpokApuéng: Mpoknpugn cupBaong i ocuuBacng Trapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTro€idog TrpokApuéng: 16
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Huepopnvia atrooToAng Tng Tpoknpuéng: 17/07/2026 12:44:22 (UTC+02:00) Qpa AvatoAiKig
EupwTng, Bepiviy wpa Kevtpikrg Eupwtng

MAWOOEG OTIG OTTOIEG DIATIOETAI ETTIONUA N TTOPOUCA TTPOKAPUEN: ayyAIKA

ApIBudg dnuoaicuong Tng TTpokripugns: 503058-2026

ApiBudg Teuxoug EE S: 138/2026

Huepopnvia dnuoacicuong: 21/07/2026
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