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512256-2026 - AlaywVvIONOG

Feppavia — Ymrnpeoieg kabapiopou — PRO-2880457089 - Provision of Cleaning Services all
buildings

OJ S 141/2026 24/07/2026

MpokApugn ocuuBacng N CUNBACNHG TTAPAXWPENONG — TUTTOTTOINHMEVO KABEOTWG
YTnpeoieg

1. AyopaoTig

1.1. AyopaoTig
Etrionun ovouaocia: European Central Bank
Email: procurement@ecb.europa.eu
NOMIKA Hop@r) ayopaaTr): @eOUIKO Opyavo, Opyavo f opyaviopog Tng EE
ApaoTnpidtnTa NG avabétouoag apxns: OIKOVOUIKES UTTOBEDEIG

2. Aiodikaoia

2.1. Aiadikaoia
Tithog: PRO-2880457089 - Provision of Cleaning Services all buildings
Mepiypagn: The ECB is seeking to award a contract on the provision of cleaning services for
all its buildings. The cleaning services encompass all of the ECB premises, specifically areas,
plants and facilities that require cleaning and maintenance in accordance with the room book
and related land register (cadastre). The degree of cleanliness to be achieved and maintained
by the Contractor shall make a key contribution to the value, ability to function and overall
visual impression of the ECB premises. The services shall be provided in a sustainable
manner, considering environmental and social considerations.
AvayvwpioTIkO diadikaciag: 28a29768-e0d9-48d4-a500-044347a726f4
EowTtepikd avayvwploTikd: PRO-2880457089
Eidog diadikaciag: Me diatrpayudTeuon Pe Tponyoupevn dnuoaicuon TTPOKRPUENS
dlaywviouou/avtaywvioTIKA diadikaoia pe dlaTTpayudTeucn
H diadikaoia emmTayuveral: Oxl
KuUpia xapaktnpioTika Tng diadikaciag: The tender procedure shall be open on equal terms to
all natural or legal persons resident or located in the European Union and to all natural and
legal persons resident or located in a country which has ratified the World Trade Organisation
Agreement on Government Procurement or has concluded with the European Union a bilateral
agreement on procurement under the conditions laid down in the said agreements. The tender
procedure is conducted in accordance with Decision ECB/2016/2 laying down the rules on
procurement (as amended), available at https://www.ecb.europa.eu/ecb/legal/1001
/procurement/html/index.en.html And in EUR-Lex: https://eur-lex.europa.eu/legal-content/EN
[TXT/?uri=CELEX:02016D0002-20200501. The detailed features and terms and conditions of
the procedure can be found in the procurement documents.

21.1. ZKomrog
XapakTtpag TNG aUpBaong: YTnpeaieg
Kupia tagivounon (cpv): 90910000 YTrnpeoieg kabapiopou

2.1.2. Toémrog ekTéAeong
Taxudpoulikr) dieuBuvon: Sonnemannstrasse 22
MéAN: Frankfurt am Main
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TaxudpouIKog KwdIkag: 60314
Ymrodiaipeon xwpag (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Xwpa: Meppavia

21.3. Aiia
ExkTipwpevn agia xwpic PriA: 16 500 000,00 EUR

2.1.4. Tevikég TAnpoopicg
MpdoBeTec TANpoopies: This tender procedure is conducted via the ECB’s electronic
tendering system (SAP Ariba) which can be accessed via the following internet address:
http://www.ecb.europa.eu/ecb/jobsproc/sourcing/html/index.en.html If you have not used the
ECB’s electronic tendering system before, you need to register via the above link. Under the
above link you also find user guides for detailed information on how to use the system and
contact details for technical support. Should you require technical help when using the system,
please raise a contact support request on the following website: https://eu.service.cloud.ariba.
com/Sourcing.aw. Any other queries relating to this procurement procedure and the content of
the procurement documentation shall be submitted as laid down in the procurement
documentation itself.
NopuikAi Bdon:
AAAO
http://data.europa.eu/eli/dec/2016/245/2020-05-01 - Consolidated text: Decision (EU) 2016
/245 of the European Central Bank of 9 February 2016 laying down the rules on procurement
(ECB/2016/2) (recast)

2.1.6. Ao6yol amrokAgiopoU
Mnyég Twv Adywv atrokAgiopou: ‘Eyypago oupBaong

5. NapTida

5.1. NMapTida: LOT-0001
TitAog: Provision of cleaning services - all ECB premises
Mepiypan: The ECB envisages to contract a supplier for the provision of high-quality cleaning
services. The services encompass all of the ECB premises referred to in this tender,
specifically areas, plants and facilities that require cleaning and maintenance in accordance
with the room book and related land register (cadastre). The degree of cleanliness to be
achieved and maintained by the Contractor shall make a key contribution to the value, ability
to function and overall visual impression of the ECB premises. The services shall be provided
in a sustainable manner, considering environmental and social considerations.
EowTtepikd avayvwploTikd: PRO-2880457089

5.1.1. ZKomrég
XapakTpag TNG oUpPaong: YTInpeoieg
Kupia tagivounon (cpv): 90910000 YT1rnpeoieg kaBapiopou

5.1.2. Tomog ekTéAeEong
Tayudpopikn dielBuvon: Sonnemannstrasse 22
MéAN: Frankfurt am Main
TaxudpouIkog Kwdikag: 60314
YTmrodiaipean xwpag (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Xwpa: Mepuavia

5.1.3. EKTIJWPEVN SidpKelIa

512256-2026 Page 2/5


http://www.ecb.europa.eu/ecb/jobsproc/sourcing/html/index.en.html
https://eu.service.cloud.ariba.com/Sourcing.aw
https://eu.service.cloud.ariba.com/Sourcing.aw
http://data.europa.eu/eli/dec/2016/245/2020-05-01

Aigpkela: 48 MAveg

5.1.5. Atia
ExkTipwpevn agia xwpic PriA: 16 500 000,00 EUR

5.1.6. Tevikég TTAnpo@opieg
Kat’ a1troKAEIOTIKOTNTO CUHUHETOXN:
Aev TTAPOXWEEITAI CUPPETOXN.
‘Epyo dnuéoiwv cupBdocwy 1Tou dev XpnuatodoTeital atrd Ta Tapeia Tng EE
H dnudoia oupBacn KaAUTITETAI ATTO TN CUPPWVIa yia TIG dnuooieg oupBaocclg (ZAX): oxI
H ev Adyw ouppaon givail etTiong KatadAANAn yia TG HIKPES Kal peoaieg emxeiproeic (MME): vai

5.1.9. Kpithpia €mAoyng
Mnyég Twv KpITnpiwv emAoynig: ‘Eyypago cupBaong
NMAnpo@opieg oXeTIKA pe TO SeUTEPO OTASIO o€ Siadikaoia d0o oTadiwv:
EAGx10TOG apIBudG utTown@iwy TTou Ba KANBoUV va CUPPETAOXOUV OTO BEUTEPO OTABIO TNG
d1adikaaciag: 5
H diadikaoia die¢ayeTal oe dI0dOXIKEG PATEIC. 2€ KABE PAOT), OPIOUEVOI CUPUETEXOVTEG NTTOPEI
Va OTTOKAEIOTOUV
O ayopaoTAg diatnpei 1o diKaiwpa va avaBéael Tn ouupacn BACE! TWV APXIKWY TTPOCPOPWIV
XWPIG TTEPAITEPW DIATTPAYUATEUCEIG

5.1.10. Kpithpla avadeong
Kpithpio:
Eidog: MoidtnTa
Mepiypaon: As specified in the procurement document.
KaTnyopia Tou kpitnpiou avabeong Bapog: Z1a0uion (TTooooTd, akpIREG)
ApiBudg kpitnpiou avabeong: 55
Kpitipio:
Eidog: Tiun
Mepiypan: As specified in the procurement document.
Katnyopia tou kpitnpiou avdBeong Bapog: Z1a0uion (TTooooTo, akpIREG)
ApIBudg kpitnpiou avabeong: 45

5.1.11. 'Eyypa@a dnuociwv cuupdocwyv
MpoBeouia aItuaTog yia Tapoxn mpocdeTwy TAnpoopiwv: 20/08/2026 10:00:00 (UTC+00:
00) Qpa AutikAg Eupwting, GMT
AleBuvon Twv gyypapwy TnG dnuodoiag ocuuBaong: hitps://eu.mu.ariba.com/uav/project/?
token=1588affb-81ef-47ed-b105-842f7ee6c957
Ad hoc diauAog emTikoIVwviag:
Ovouacia: ECB e-tendering platform
URL: https://eu.mu.ariba.com/uav/project/?token=1588affb-81ef-47ed-b105-842f7ee6c957

5.1.12. Opoi dnuociwv cuppaocewv
‘Opol utroBOoARG:
HAeKTPOVIKY) UTTOBOAN: YTTOXPEWTIKA
AieuBuvon yia uttooAn: https://eu.mu.ariba.com/uav/project/?token=1588affb-81ef-47ed-b105-
842f7ee6c957
"AWOOEG OTIG OTTOIEG UTTOPOUV VA UTTOBANBOUV OI TIPOCPOPEG 1 Ol AITAOEIG CUPUETOXNG:
ayyAika
HAEKTPOVIKOG KATAAOYOG: Agv eTTITPETTETAI
O1 TTpoo@EPOVTEG UTTOPOUV va UTTORAAOUV TTEPICTOTEPEG ATTO [ia TTIPOCQYOPES: AEV ETTITPETTETAI
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MpoBeoyia TTapaAafng Twv aimjoswy cuppeToxng: 27/08/2026 10:00:00 (UTC+00:00) Qpa
AuTtikig Eupwtng, GMT

‘Opol Tng oupuBaong:

H oUuBaon mpétmel va ekTeAEiTal 0TO TTAQICIO TTPOYPAUUATWY TTPOCTATEUOPEVNG ATTAOXOANONG:
Oxi

HAeKTPOVIKN TIMOAGYNON: YTTOXPEWTIKN

Oa xpnoipoTroinBei NAEKTPOVIKA TTapayyeAia: vai

Oa xpnoipoTroInBei NAEKTPOVIKA TTANPWUI: val

5.1.15. Texvikég
Zupowvia-TAaioio:
Kauia cup@wvia-TTAaiocio
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUOTNHA OYOPWV:
Kavéva duvapikd ouoTnua ayopwyv

5.1.16. Mepaitépw TTANpoOPopieg, dilapecoAdBnon Kal TTPooPuUYN
Opyaviopog diapecgoAdpnong: The European Ombudsman
Opyaviopog Tpoo@uyng: European Central Bank - Procurement Review Body of the
European Central Bank, c/o Legal Advice Team
MAnpogopieg oxeTIKA pe TIG TTpoBeouieg emavetETaong: Within 10 days of receipt of the
notification in accordance with Article 34(1) or the first sentence of Article 34(3) of Decision
ECB/2016/2 laying down the rules on public procurement. Further requirements are outlined in
Article 39 of this Decision. A complaint to the European Ombudsman does not affect the
deadline for lodging appeals.
Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN diadikagia dnuoaiwv
ouuBdaocwyv: European Central Bank
Opyaviopog TTapoxng ekTog diadikTuou TTPpOaRacng aTa £yypaga tng dnudaoiag ouppaong:
European Central Bank
Opyaviopog TTapoXNG TTEPICCOTEPWY TTANPOPOPIWYV TwV dIadikacolwy TTPOCoYUYAG: European
Central Bank
Opyaviopog TmapaAaBig airioewy cuppeToxns: European Central Bank
Opyaviopog eTTegepyaoiag Twy TTpoo@opwyv: European Central Bank

8. Opyaviopoi

8.1. ORG-0001
Etrionun ovouaocia: European Central Bank
ApiBud¢ karaxwpiong: 0001
Tayudpopikn dielBuvon: Sonnemannstrasse 22
MéAN: Frankfurt am Main
TaxudpouIKog Kwdikag: 60314
YTmrodiaipean xwpag (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Xwpa: Mepuavia
MpéowTro emkoivwviag: Central Procurement Office
Email: procurement@ecb.europa.eu
TnAépwvo: +49 6913440
HAekTpovikr dieuBuvon: https://www.ecb.europa.eu
TeAiké onpeio avraAAayng TAnpogopiwyv (URL): https://www.ecb.europa.eu/ecb/jobsproc
/sourcing/html/index.en.html
AAAO TTPOCWTTA ETTIKOIVWVIOG:

512256-2026 Page 4/5


mailto:procurement@ecb.europa.eu
https://www.ecb.europa.eu
https://www.ecb.europa.eu/ecb/jobsproc/sourcing/html/index.en.html
https://www.ecb.europa.eu/ecb/jobsproc/sourcing/html/index.en.html

Emrionun ovopaoia: Procurement Review Body of the European Central Bank, c/o Legal
Advice Team

Tayudpopikn dielBuvon: Sonnemannstrasse 22

MéAN: Frankfurt am Main

TaxudpouIKog KwdIkag: 60314

YTmodiaipeon xwpag (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)

Xwpa: Meppavia

MpoowrTro emikolvwviag: Legal Advice Team

Email: LegalServices@ecb.europa.eu

TnAépwvo: +49 6913440

dag: +49 6913446886

HAekTpovikr) dieuBuvon: http://www.ecb.europa.eu

P6Aol autoU Tou opyaviolou:

AyopaoTig

Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN dladikaoia dnuoaciwv
ouppBacewv

Opyaviopog TTapoxng ekTdg d1adiKTUou TTPOCRaoNG oTa £yypaga Tng dnudoiag cuupaong
Opyaviopog TTapaAaBig AITACEWY CUPPETOXNS

OpyavioPog ETTECEPYATIOG TWV TTIPOCPOPWIV

Opyaviouog TTPocPUYNG

Opyaviopog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWY TWV dIAdIKACIWY TTPOCPUYAG

8.1. ORG-0002
Emionun ovopaoia: The European Ombudsman
ApIBu6G kKaTayxwpiong: 0002
Taxudpouikr) dieuBuvon: 1 avenue du Président Robert Schuman, CS 30403
MoAn: Strasbourg
TaxudpouIkog Kwdikag: 67001
Ymodiaipeon xwpag (NUTS): Bas-Rhin (FRF11)
Xwpa: NaAAia
MpéowTro emikoivwviag: The European Ombudsman
Email: eo@ombudsman.europa.eu
TnAépwvo: +33 388172313
HAekTpovikr) dieuBuvon: https:// www.ombudsman.europa.eu/en/home
P6Aol autoU Tou opyaviouou:
Opyaviopog diauecoAdpnong

MAnpo@opisg TpokApUENG

AvayvwpioTIko/Ekdoaon TTpokrpuéng: 8c8dab0f-e9e2-4213-ad62-bb7fa9e10624 - 01
Eidog evrutTou: Alaywviopog

Eidog mrpokApung: Mpokrpugn cupBaong i cuuBacng TTapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTro€idog mrpokApuéng: 16

Huepopnvia atrooToAng TnG Tpoknpuéng: 22/07/2026 13:32:43 (UTC+00:00) Qpa AuTIKAG
Eupwtng, GMT

MAWOoOoEG OTIG OTTOIEG DIATIOETAI ETTIONUA N TTOPOUCA TTPOKAPUEN: ayyAIKA

ApIBud¢ dnuoaicuong Tng TTpoknRpugns: 512256-2026

ApiBudg Teuxoug EE S: 141/2026

Huepopnvia dnuoacicuong: 24/07/2026
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