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Hvwpévo BaoiAeio-Aovdivo: YITNPETieg TTAPOXAS YEVIKWYV ETTIXEIPNHUATIKWY CUMBOUAWY Kal
oupBouAwyv ot BEpara diaxeipiong

OJ S 21/2021 01/02/2021

N'vwoTtoTtroinon cuvagBtiocag cuppaong

YTmnpeoieg

NouikA Bdon:
Odnyia 2014/24/EE

Tunpa I: AvaBérouoa apxn

1. Emrwvupia kai SieuBovoeig
Emionun emwvuyia: HMRC
Tay. 61euBuvon: 100 Parliament Street
MéAN: London
Kwdikog NUTS: UK United Kingdom
Tay. kwdikég: SW1A 2BQ
Xwpa: Hvwuévo Baaiielo
HAekTpoVIKO Taxudpopeio: james.gadsby@hmrc.gov.uk
TnAépwvo: +44 7815439810
AievBuvon(-eig) oto diadikTuo:
"evikn d1eUBuvon: hitp://www.gov.uk

.4. Eidog Tng avaBéTtoucag apxng
YT1roupyeio 1} AAAN €BVIKA | opooTTOVOIaKK apXH, CUNTTEPIAGUBAVOUEVWY TWV TTEPIPEPEIAKWV A
TOTTIKWYV TOUG TTAPAPTNHATWYV

1.5. KUpia dpactnpiéoTnta
AMN\eg dpaoTtnpidTnTEG: Direct and Indirect Taxation

TuAua ll: AvTikeigevo

I.1. E0pog Tng ouppaong

I.1.1. TitAog
Trader Support Service

11.1.2. Kwdikég kupiou Ae§ihoyiou CPV
79400000 YTTnpeaieg TTAPOXNG YEVIKWY ETTIXEIPNMATIKWY CUNBOUAWY Kal CUPPBOUAWY O€
Béuara diaxeipiong

I.1.3. Eidog ouppaong
YTInpeoieg

1.1.4. ZOvtoun Trepiypaen
Provision of a trader support service for Northern Ireland to enable businesses to meet
requirements pertaining to the Northern Ireland Protocol.

1.11.6. MAnpo@opieg OXETIKA PE TA TUAMATA
H Trapouca cupBacn utrodlaipeital o€ THAPATA: Oxl
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1.1.7. ZuvoAikn adia Twv TTpoundsiwyv
Atia xwpig ®I1A: 241 000 000,00 GBP

I.2. Mepiypaen

1.2.2. EmitrAéov Kwdik6g(-0i) CPV
79400000 YTTnpeaieg TTAPOXAG YEVIKWYV ETTIXEIPNHATIKWY CUPBOUAWY Kol CUUBOUAWY O€
Béuara diaxeipiong

1.2.3. ToTmrog ekTéAeong
Kwdikog NUTS: UK United Kingdom
KUpiog 101106 A TotroBe0ia ektéAeong: UNITED KINGDOM.

1.2.4. NMepiypagn Tng ocuuBaong
The trader support service will:

* provide a free end-to-end support package to manage customs declarations on behalf of
traders;

* educate businesses on what the Northern Ireland protocol means for them, and the steps
they need to take to comply with it. This will include online training sessions and webinars;

* be available to businesses moving goods into Northern Ireland under new processes in the
Northern Ireland Protocol that start from 1 January 2021.

1.2.5. KpitApia avdBeong
Kpitpio troi6tnTag - Ovopa: Proposed operating model / 21G0uion: 25
Kpitpio troiétnTag - Ovopa: Core requirements / Z1édBuion: 30
Kpitpio troiotnTag - Ovopa: Mobilisation of service / £1dBuion: 20
Kpitipio Troi6mnTag - Ovopa: Exit / 1dBuion: 5
Tiun - Z1d6uion: 20

1.2.11. TIAnpo@opieg OXETIKA UE BIKAIWHATA TTPOAIPECNG
AikaiwpaTa Tpoaipeong: vai
Meplypa®n Twv dIKAIWUATWY TTPOAIPEONG:
Option to extend by 1 + 1 years.

1.2.13. TIAnpo@opieg oxeTIkKA pe Ta Tapgia TG Eupwtraikig 'Evwong
H oUuBaon oxetifetal Pe €pyo f/kal TTPOYpAPUa xpnuatodoTouuevo atréd Ta Taueia Tng
EupwTraikng Evwong: oxi

1.2.14. ZupTTAnpWHATIKEG TTANPOPOPIES
TuAaua IV: Aladikaoia

IV.1. Neprypaen

IV.1.1. Eidog diadikaoiag
AvoikTr diadikaagia

IV.1.3. MNMAnpo@opieg OXETIKA pE CUNPWVIA-TTAAiICIO | SUVANIKO CUOTHUO ayopwWV

IV.1.8. MAnpogopitcg yia Tn Zupwvia Tepi Anpociwv MpopunBeiwv (GPA)
H oUpBaon kaAuTrTETOlI ATTO TN ZUPQWVia TTepi Anuoaciwv MNpounBeiwv: vai

IV.2. AioiknTikéG TTAnpOQOpPIES
IvV.2.1.
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Mponyoupevn dnuocicuon OXETIKA ME TNV £V AOyw diladikaoia
ApiB. TrpokApugng otnv EE S: 2020/S 147-362121

IV.2.8. MNMAnpo@opieg oXeTIKA pe TN AREN SUVOAUIKOU CUGTANATOG AYOpWYV

IV.2.9. MAnpo@opieg oxeTikd pe Tn ARn diadikaciag cuvayng cuupaong utrd Tn HopePn
TTPOKATAPKTIKNG TTPOKNPUENG

TuARpa V: Avdlson cupfaong

Avdbeon cupBaong/TUANOTOG: val
V.2. Avdfeon ouppaong

V.2.1. Hugpopnvia cuvayng tng ocuufaong
18/12/2020

V.2.2. NMAnpo@opieg OXETIKA LE TIG TIPOCPOPES
ApIBudS TTpoc@opwyV TToU TTapeAn@Onoav: 4
ApIBudg Tpoopopwyv TTou TTapeAnednoav amé MME: 0
ApIBubS TTPOCPOPWYV TTOU TTAPEANPONCAV ATTO TTPOCPEPOVTES TTOU TTPOEPXOVTAIl ATTO AAAQ
KpdTtn uéAn Tng EE: O
ApIBu6C TTPOCPOPWYV TTOU TTAPEANPONCAV aTTO TTPOCPEPOVTES ATTO XWPES €KTOC EE: O
ApIBudg TTpooPopwYV TTOU TTAPEANPONCAV UE NAEKTPOVIKG péoa: 4
H oUuBaon avatédnke o€ OUIAO OIKOVOUIKWY POPEWV: OXI

V.2.3. Emrwvupia kai d1e0Buvon Tou avadoyou
Etrionun emmwvupia: Fujitsu Services Ltd
ApiBudg TauTotroinong: 00096056
Tay. dleuBuvon: 22 Baker Street
MéAN: London
Kwdikog NUTS: UK United Kingdom
Tay. kwdikég: W1U 3BW
Xwpa: Hvwuévo Baaoiielo
O avadoyog sivar MME: oxi

V.2.4. NMAnpo@opieg OXeTIKA PE TNV adia TG oUUBAONG/TOU TUARMATOG
APXIKA EKTIHWMEVN OUVOAIKN aia TNG oupBacng/Tou TuRParog: 200 000 000,00 GBP
2UVOAIKR agia Tng ouuBaong/tou TuRuartog: 241 000 000,00 GBP

V.2.5. TNAnpo@opieg oXeTIKA JE utTTEPYOAQBia
H ouuBaon evdéxetal va avartebei o€ uttepyoAaBiaAia A TooooTd TNG oupPBacng TTou
evOExeTal va avaTeBei utrepyoAaBIka o€ TpiTougllooooTd: 72 %ZUvToun TTEPIYPAPA TOU JEPOUG
TNG oUPPBaONG TTOU TTPOKEITAI va avaTeBei o€ uttepyoAapia:
Customs software and community system
Declaration management system
Contact centre solution
Trader registration system
Training services.

TuARpa VI: Np6c0eTeg TTANPOPOPIES

VL.3. ZuptmrAnpwpHaTikéG TTANPOPOpPIES
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To view this notice, please click here: https://www.delta-esourcing.com/delta/viewNotice.html?
noticeld=557670143
Go reference: GO-2021127-PRO-17702313

VI.4. AiadiKaoieg TTPOOPUYAS

V91.4.1. ®opéag apuoddiog yia Tig S1adIKACiEG TIPOCPUYNS
Emionun emwvupia: HMRC
Tay. dieuBuvon: 100 Parliament Street
M6An: London
Tay. kwdikés: SW1A 2BQ
Xwpa: Hvwpuévo Baaiielo

V1.4.3. YroBoAR mpoo@puywv
AkpIBeig TTANpo@opiEG OXETIKA PE TNV (TIG) TTPOBEOHIA(-£G) yia TNV UTTOBOAA TTPOCPUYWV:
HMRC follow the Public Contracts Regulations 2015 which contain details of review
procedures. A standstill period of 10 days was observed after the outcome of the competition
was communicated to the tenderers.

VL.5. Hugpounvia amrooTtoARg TnNg mapouoag TpokKRpuéng
27/01/2021
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