520509-2020 - Zxedlaou6¢ See the notice on TED website

Hvwpévo BaoiAeio-AiBeptrouA: ZuoThpaTa Kol S1ATASEIS ETTITAPNONG KAl A0@AAEiag
OJ S 212/2020 30/10/2020

MpoKATAPKTIKN TTPOKAPULN

Mpouneieg

NouikA Bdon:
Obdnyia 2014/24/EE

TuApa I: AvaBérouoa apyn

1.1. Emrwvupia kai dieubivoeig
Etrionun emmwvupia: The Riverside Group Ltd
Tay. dieuBuvon: 2 Estuary Boulevard, Estuary Commerce Park
MéAn: Liverpool
Kwdikdég NUTS: UK United Kingdom
Tay. kwdikédg: L24 8RF
Xwpa: Hvwuévo BaaiAeio
Appodiog yia TAnpogopieg: Carla Kelly
HAekTpovikd Taxudpopeio: Carla.Kelly@Riverside.org.uk
AigvBuvon(-¢16) oTo diadikTuo:
evikn dievBuvon: https://www.riverside.org.uk/

1.3. Emikoivwvia
Mepairépw TTANpoQopics cival diabEaiueg atmd n Tpoava@epbeica dielBuvan
H NAEKTPOVIKN ETTIKOIVWVIQ ATTAITEI TN XPAON EPYAAEIWV KAl CUOKEUWYV TTOU OEV EiVaIl YEVIKWG
d1aBéoipa. H atrepidpioTn, TTAAPNG, Guean Kal dwpedv TTpooRacn oTa v Adyw epyaAeia Kal
OUOKeUEG gival duvarr) otn dieuBuvon: hitp://redirect.transaxions.com/events/udu2V/

.4. Eidog Tng avabéTouocag apxng
Opyaviopog dnuoaiou dikaiou

1.5. KiUpia dpaoctnpiéoTnta
2T€yaon Kal UTTOOONEG KOIVIG WPEAEIDG

TuApa ll: AvTikeipevo

I.1. E0pog Tng ouppaong

I.1.1. TitAog
Lone Worker Devices
Ap1Bu6G avagopdg: Lone Worker Devices SMT 2020

1.1.2. Kwdik6g Kupiou AegiAoyiou CPV
35120000 ZuoTAuara kal dIaTAEEIS ETTITHPNONG KAl ACQAAEIg

I.1.3. Eidog ouppaong
Ayabd

1I.1.4. ZOvtoun Trepiypagn
Seeking to procure a lone worker solution to be used by Riverside employees whilst they are
working alone or in dangerous or vulnerable situations. Looking at a wide variety of solutions
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on offer including lone working devices, mobile applications, wearable tech etc to identify the
most suitable for our colleagues. The solution should provide 24/7 monitoring and a secure
and dependable link to an alarm receiving centre.

1.11.5. EkTipwpevn ocuvoAiki agia
Atia xwpig ®MA: 900 000,00 GBP

1.1.6. TAnpo@opieg OXETIKA YE TA TUAMATA
H Tmapouca cupBacn utrodiaipeital o€ THAPATa: Oxl

I.2. Nepiypapn

1.2.3. Totrog ekTéAeong
Kwdikdég NUTS: UK United Kingdom

1.2.4. NMepiypagn Tng ocuuBaong
The Riverside Group Ltd are seeking to procure a lone worker solution to be used by Riverside

employees whilst they are working alone or in dangerous or vulnerable situations. Looking at a
wide variety of solutions on offer including lone working devices, mobile applications, wearable
tech etc to identify the most suitable for our colleagues. The solution should provide 24/7
monitoring and a secure and dependable link to an alarm receiving centre. It should also have
two-way audio and GPS locating capabilities with solutions in place for colleagues working in
remote areas with no mobile network signal. The solution should allow for alerts to be raised in
case of an emergency and also for timed alerts to be set when colleagues are on scheduled
visits with customers. A solution(s) is sought to suit a wide range of colleagues including those
who lone work a majority of the time and those who only occasionally lone work.

A management portal is also required to manage the solutions allocated to colleagues, to
maintain their emergency contact and escalation contact details and to obtain detailed reports
required to monitor usage and compliance across Riverside. Reporting and analysis on the
number of alerts, the causes of alerts and full audit trail of each alert raised is required. The
system should have the capability to interface with other software, particularly Tableau
software and should allow for a breakdown in the organisation hierarchy with restrictions on
user access and permission levels.

We are looking for potential suppliers to register their interest to participate in a Soft Market
Test to enable key business stakeholders to engage with suppliers operating in the lone
worker solution market, and to gather information to help shape our requirements in advance
of a formal tendering process. To register your interest please go to http://redirect.transaxions.
com/events/udu2V.

11.2.14. ZupTTAnpwHATIKEG TTANPOPOPIES

I.3. ExkTipwpEVN nuepounvia dnuocisuong Tng TpokRpuéng ocuppaong
31/07/2021

TuAua IV: Aladikaoia

IV.1. Meprypaen

IV.1.8. MAnpo@opicg yia Tn Zup@wvia Tepi Anpooiwyv MpopnBsiwv (GPA)
H oUuBaon KaAUTITETAI ATTO TN ZUPQWvia TTepi Anpoaiwy MpounBeiwv: oxi

TuAua VI: NpooBeTeg TAnpOPOpPieg
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VI.3. ZuptmrAnpwHaTIKEG TTANPOPOPIES

VI.5. Huegpounvia amrootoARg TNG TTOpOoUoag TTPOKAPUENS
27/10/2020
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